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I'/IABA 1. OBIIUE TOJIOKEHUA

1.1. Hacrosmme IIpaBuna mpenocraBieHuss U OOCTYy)XKMBaHUS OAHKOBCKOM KapThl YCTaHOBJICHBI
AxunonepusiM obmectBoM «[IETEPBYPI'CKHI T'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «bank» uin «CTopoHa 1O JOrOBOPY OaHKOBCKOTO CHETa») B COOTBETCTBHUHU C 3aKOHOJATEIILCTBOM
Poccuiickoii ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTUBHBIMU JTOKyMeHTamu banka Poccun.

Hacrosimue IlpaBuna omnpeaensioT MOPSIOK TPEJOCTaBICHUS (BBITycKa) W OOCTYXKUBaHUS
0aHKOBCKO# KapThl, SMUTHPOBAHHOM (BBIMYyIICHHOW) baHKOM s pU3MUYECKOro Jinia (Jajaee mo TeKCTy —
«Kmuent» wmnu «CTOpoHAa MO JOTOBOpPY OAaHKOBCKOTO CUETa»), 3aKIIOYMBIIETO C baHKOM J0roBOp
0aHKOBCKOT0 cueTa (PU3UYECKOTro JIMIA JAJIsi OCYIIECTBICHUS ONepaliil C UCIIOJIb30BaHUEM OAaHKOBCKUX KapT
(anee mo TEKCTy — «JOTOBOP OAHKOBCKOTO CUETAY), a TAKKE YCIOBUS, TOPSIOK OTKPBITHS M 00CITY>KUBaHUS
0aHKOBCKOTr0 cuera B pyossix PO u nHocTpaHHOU BalltoTe U MOPSAOK MPOBEACHUS PACUETOB IO ONEpalusM,
COBEPIIICHHBIM C HWCIIOJIb30BAaHUEM OaHKOBCKOM KAapThl, IMOPSJIOK HWCIIOJNB30BAaHMUS KapThl (/MM ee
PEKBU3HUTOB) KaK 3JIEKTPOHHOTO CPE/ICTBA IIaTexka.

1.2. Hacrosmue [IpaBuna comepkaT yclOBHs AOTOBOpa OAHKOBCKOIO CUETa M YCTaHABIMBAIOTCS
baHkoM B Lie1sIX MHOTOKPaTHOTO MTPUMEHEHHS.

Hacrosmme IlpaBuna, a Takke ¢QOpMbl 3asBICHUMM U PACIOPSDKEHUM, YCTaHOBJIEHHBIX M
NpPUHUMAaeMbIX baHKOM K HCIONHEHHI0O W O KOTOpPBIX YIOMHHAaeTcs B TekcTe Hacrosimux [IpaBui,
pasmereHbl bankom Ha oduimansHOoM caiite banka B cetn MHTepHer mo aapecy www.gorbank.spb.ru
(manee mo TekcTy — «ounManbHbIA callT bankay).

C IlpaBwiamu, NEHCTBYIOIIMMHA Ha MOMEHT 3aKJIFOUEHHUsS JIOrOoBOpa OAHKOBCKOro cyera, KimeHT
3HAKOMUTCS CaMOCTOSTEIBHO B JIF000E YI00HOE JUIsl HETrO BpeMs (B T.4. MPEIBAPUTEIBHO JIO 3aKIFOUCHUS
JnoroBopa 0aHKOBCKOTO CYETa).

[To tpeboBanuto Kimenrta bank mpenocraBnser KnmeHTy OeiCTBYIONIYIO PENAKLIMIO HACTOSIIUX
IIpaBun B pacrieyaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapudpser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciy)xuBaHue (GU3MYECKUX JIMI» (Jajee Mo TekcTy Hactoaummx [IpaBunm — «Tapncpbl»), «YcnoBus
JUCTAaHIIMOHHOTO OaHKOBCKOro obcmyxkuBanus ¢usnueckux gun B AO «'OPBAHK»®, 3asBienue Ha
OTKpBITHE OAHKOBCKOT'O CU€Ta M BBITYCK OAHKOBCKOM KapThl K HEMY, B COBOKYITHOCTH COCTAaBJISIFOT JOTOBOP
0aHKOBCKOIO CYeTa.

JloroBop 0aHKOBCKOTO cyeTa 3akjovaeTrcs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO CYeTa M BBINYCK OaHKOBCKOM KapThl K HeMmy, odopmisiemoro mno ¢opme banka (cm.
[Tpunoxennss NeNe 4-5 x Hactoaumm IlpaBunam), u mocnenyromero akuenrta bankoM Takoro 3asBieHHs
Knuenra myrem npenocrasnenus Kimenty Ha OyMaKHOM HOCUTeNe YBEIOMIIEHUS O 3aKIIOUYEHUH JI0T0BOpa
0OAaHKOBCKOTO CYeTa W OTKPHITMM OaHKOBCKOro cuera mo Qopme, npuseneHHoi B Ilpunoxenuun Ne 6 k
Hactoamum [IpaBuinam.

[Moamucanue Knuentom 3asBiieHus: Ha OTKPHITHE 0AHKOBCKOTO CUETa U BBITYCK OAaHKOBCKOM KapThl K
HEMY SBJISIETCS TPUCOCAMHEHHEM K YKa3aHHOMY JOTOBOPY OaHKOBCKOTO cueTa B IIEJIOM B TIOPSJIKE,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro kojaekca P®. [loagnucanune Knuentom 3asBieHHs] HA OTKPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAHKOBCKOM KapThl K HEMY SIBJISIETCS TOJTBEPKICHHEM O3HAKOMIICHHSI
Knuenta ¢ moroBopom OaHKOBCKOTO cueTa, NMOHMMAHHUS €ro TEKCTa, COTJIacUsl C YCJIOBUSMHU JOTOBOpa
0aHKOBCKOTO CUeTa U 00513aTeTLCTBA UX UCIIOJIHSTH.

! «Tapudsr BozHarpaxnenus u ctaBok AO «["OPBAHK)» 3a o6cnyskuBanue GpU3MYECKUX JIUI U «Y CIOBUS TUCTAaHITOHHOTO
OankoBckoro obOchyxuBanus ¢usndeckux auil B AO «'OPBAHK», paeiicTByromue Ha MOMEHT 3aKIIOYEHHUS JIOTOBOpA
0aHKOBCKOTO CUeTa, pa3MeIleHbl Ha o(hUInanbHOM caiiTe banka; KiimeHT 3HAKOMHTCS ¢ HUIMH CaMOCTOSITENIEHO B JTI000€e yIo0HOe
JUTSL HeTO BpeMs (B T.4. IPEABAPUTEIIHHO JI0 3aKJIIOUEHUS T0TOBOpa OAHKOBCKOTO CUETA).
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1.4. B cooTBeTCTBHH C 3aKIIOYCHHBIM JOTOBOPOM OAHKOBCKOTO cueTa baHk 00s3yeTcsi IpuHUMATh
U 3a4UCIIATh Ha KapTOqHBIfI cuer Kimenra MNOoCTynaromue B €ro IMojb3y ACHCKHBIC CPCACTBA, BBINIOJJHATH
pacrniopsbkeHust KitmeHTa o repeBojie U Bbliaue JACHEKHBIX CPEJICTB C €r0 KapTOYHOI'O CYETa, OCYIIECTBIATh
(GyHKIMU areHTa BaJIOTHOTO KOHTPOJIS, MPOBOJUTH APYIHE ONEPaLUU MO0 KapTOYHOMY CUETy B IMOPSIKE,
YCTaHOBJICHHOM 3aKOHOaTeNIbcTBOM P®, HacTosmmu [IpaBunamu.

YcnoBus 00CITy)KMBaHHS KapTOYHOTO cueTa M OAHKOBCKOW KapThl K HEMY, HE OTOBOPEHHBIC B
Hactoamux [lpaBuiax, peraaMeHTHUPYIOTCA 3aKoHoAaTeabcTBOoM P®, HOpMatuBHBIMM akTaMu banka
Poccun, a Takke OTIEIbHBIMY JOTOBOPAMU U COMVIAIIEHUAMHU, 3aKIIOUCHHBIMU Mex 1y bankom n Knnenrom.

[TonHplii mepedeHb BHJIOB KOMHCCHOHHOTO BO3HArpaXJIeHHs, B3MMaeMoro baHkoM mpu
00CITy’)KUBaHMH KapTOYHOTO cyeTa U OAHKOBCKOW KapThl K HeMy, coaepkutcs B Tapudax.

15. bank BmpaBe BHOCHTh HM3MEHEHHS W/WIM JOMOJHEHUs B Hacrosmmue [IpaBumia, Kak Mo
CcOOCTBEHHOW MHUIIMATUBE, TaK U B CBSI3U C U3MEHEHUEM 3aKOHOAaTeNbcTBa PO, HopMaTuBHBIX akTOB banka
Poccuu, myrem yTBepKIAeHUS UX HOBOM pEaKLIUH.

O06 u3menenuu Hactosimux [IpaBun bank yBemomser Kimenra myrem myOnukaiuu (pa3MenieHus)
uadopmanu Ha oduuuaabHOM caiite banka He menee 4yem 3a 5 (IIsiTh) KajeHIApHBIX JHEH 10
BCTYIJICHUS B CHJIy HOBOH pefakiuu Hactosmux [Ipasui.

HoBas peaaKkiusd HACTOAIIUX HpaBI/IJ'I CTAHOBHUTCSA COCTaBHOM YacTbIO J0T0BOpa 0aHKOBCKOI'O cuera
" pacpoCTpaHACTCsa Ha OTHOIICHUA CTOpOH 10 AO0TrOBOPY 0aHKOBCKOI'O CU€Ta I10 UX B3aUMHOMY COI'NTaCHUIO
C aTbl COBCPUICHUA KJ'II/IGHTOM/,Z[CI))KEITGHGM 0OaHKOBCKOM KapThl nepBoﬁ IMOCJIC BCTYIUICHUSA B CUITY HOBOH
pe€aAaKI HACTOAIIUX HpaBI/IJI orcpanuu, BJICKyHIGfI CIIMCAHUE /WU 3a4UCIICHUE ACHCKHBIX CPCACTB Ha
KapTO‘IHHﬁ CUCT, YTO ABJICTCA IIOATBCPIKIACHHUCM COIJIaCusd Kinmnenra ¢ HOBOM peﬂaxuneﬁ HaCTOAIIHUX
HpaBI/IJI 1 TeM CaMbIM coriacueM KimenTa Ha H3MCHEHHE A0rosopa 0aHKOBCKOI'O CUeTa.

N3menenus u JOITIOJIHCHHA, BHOCHMBIC bankom B Hacrosmue HpaBI/ma B CBiA3HM C HU3MCHCHHCM
3aKOHOAATCJIBbHOI'0 U HOPMATHUBHOI'O PCryjJIvupOBaHuA, BCTYINAIOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUCEM B
Cuity W3MEHEHUI B YKa3aHHBIC aKThI.

B cJ1ydyac HEcorjiacusa ¢ USMCHCHUAMUA H/unu JOITIOJIHEHHUAMHU, BHCCCHHBIMH B HACTOAIIHEC HpaBI/ma,
Knuent BIIpaBC paCTOPIrHYTH C bankom A0roBop 0aHKOBCKOTO CUeTa U 3aKPbITh KapTOqHBII\/’I CUCT B IIOpSAOKE,
YCTAaHOBJICHHOM HACTOAIIUMHA HpaBI/IHaMI/I.

1.6. Ecnu B pe3ynbrare M3MEHEHHUS 3aKOHOJATENbHBIX U HOPMAaTUBHBIX MPABOBBIX akTOB Pd, akToB
banka Poccum otnenbHble MyHKTH HAcTOSIIMX [IpaBui BCTYMAarOT ¢ HUMHU B MPOTUBOPEUYHUE, 3TU MYHKTHI
yTpauuBatoT cuiay. o MomeHTa BHeceHuss u3MeHeHUl B Hacrosume IlpaBuna bank u  Kiment
PYKOBOJICTBYIOTCS 3aKOHOAATEIbHBIMUA U HOPMAaTHUBHO-TIpaBOBbIMU akTamu P® u banka Poccun.

1.7. Bompocsl, HE yperynupoBaHHbIEe B HacTOSMMX [IpaBunax, perymupyroTcs 3aKOHOIATEIbHBIMU
Y HOPMAaTUBHBIMU MpaBoBbiMU akTaMu PD u banka Poccun, a Takke TOKaIbHBIMU JJOKYMEeHTamMu banka.



I''TABA 2. HEKOTOPBIE TEPMHUHBI, UCITIOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

ABTOpHU3alUA ILIATeXKAa - Mpoleaypa IMOJIydeHHUs baHKOM MHOATBEpKICHHS Ha MHPOBEICHUE
omnepaluu ¢ UChojib3oBaHueM KapTel mocpecTBOM MH(POPMAIIMOHHOTO OOMEHa MEXAY YYaCTHUKAMHU
pacueToB.

Bepudpuxkauua Kaprel - npouenypa aononHurenbHon nposepku bankom Kaprter Kiuenra,
OCYLIECTBIISIEMAsl C LIEJIbIO CHUXKEHMsS PHUCKOB IIPOBEINEHMSI MOIICHHMYECKOW omepanuun no Kapre
Knuenta. Bepudukaums Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepudpukanus Kimenta — npoueaypa NOATBEPKICHUS IOJIHOMOYHMH (IIPEJOCTABICHUE IIpaB
nocryna) Knuenra.

IIpu perucrparuu Kiuenta B MOOWIBHOM IUIaTeXHOM cepBuce Samsung Pay/MIR Pay
Bepudukanusa Kiuenta moxker ocymiecTBisAThbes nyTeM BBoAa Kimentom OpHOpa3oBoro mnaposs,
HampaBJI€HHOTO0 Ha Homep MoOwibHOro Tenedona KimeHTta, 3aperucTpupoBaHHBIA B
nH(popMalMOHHBIX cucTeMax banka w/nmu no ¢akry obpamenus B Ciyx0y HNOAIEPKKH KIHEHTOB
banka. Bpems neiictBust OJHOpa30BOIro HapoJisi SIBJISIETCS OrpaHUYEHHBIM U orpenensercs bankom.
IIpumenenne O1HOPA30BOro NAPOIIS ABJISAETCS OJHOKPATHBIM.

[Ipu coBepmenuu matexa Bepudukamus Kimenra ocymectsisercs myreMm BBoga KimeHntom
[Tapons wim OtnedaTka manblia u/uin gonoiaHuTeabHbIM BBoJoM I[IMH-kona Kaprel/ITMH-komom
npuiioxkenus (npu maarexax yepe3 POS-repmunan).

B3bickaTesb CPeACTB — IOPHIMYECKOE JIMLO, MHIUBUAYAJIbHBINA IMpellpUHUMATENb, (PU3NUYECKOE
JMLO, 3aHUMAIOIIEECs] B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P® mopsiake 4acTHOM IIPaKTUKOW, WU
du3nyeckoe aMLO (I0JayyaTeab CPEICTB), IPEbSIBUBILUI pacnopsbkeHre K OaHKoBcKoMy cueTy KineHnra Ha
CIIMCAaHUE C HEro JACHCKHBIX CPCACTB B CBOIO IIOJIB3Y, 4 TAKXKC OpraHbl NMPHUHYAUTCIIBHOTO HCIOJHCHMHA,
HAJOrOBBbIE, TAMOJXECHHbICE M WHBIE OPraHbl, MMEIOIIME IPAaBO HAa OCHOBAaHUU 3aKOHA MPEAbIBIATH K
6aHKOBCKOMy CUcCTy Knuenra pacrnops>KEHUA Ha CIIMCAHUEC C HETO JCHCKHBIX CPCACTB B CBOIO IIOJIB3Y WJIM B
MIOJIb3Y IOJIyYaTeNIed NEHEKHBIX CPeACTB. B3bICKaTenu CpencTB MOTYT SIBJIATHCS IOJIYy4YaTEIsIMU CPEICTB.
[To pacnopspkeHusiM B3bICKaTeNed CPENICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKKe OpraH, KOTOpOMY B
COOTBETCTBUM ¢ (heiepabHBIM 3aKOHOM OCYIIECTBIISIETCS IEPEBO/] B3bICKAHHBIX JIEHE)KHBIX CPEJICTB.

JlaTta coBeplIeHMsl onmepaluu - Jara MPOBEIEHUS] aBTOPU30BAHHOTO 3alpoca U MOJYyYEHHsI Ha HEro
noATBepkIeHUsT oT baHka JUIsi coBepIIeHHs OMepalil C HCIOIb30BaHHEM OAaHKOBCKOW KapThl MO OIUIATE
TOBapoB/paboT/yciyr, B T.4. ONEpaluHd, OCYIIECTBIseMbie ¢ ucmoyib3oBaHueM TexHojorun NFC wmu
MOJIYYEHHUIO HAJTMYHBIX JEHEKHBIX CPEJCTB C KAPTOUHOT'O CUETA.

I[aTa CIIUCAHUA NCHEKHBIX CPEACTB ¢ KAPTOYHOIO cYe€Ta — jJara q)aKTI/I‘IeCKOFO CIIUCaHHA CYMMBI
COBCpI.HCHHOfI orepanru ¢ KapToO4YHOTo CHETA.

KapTta — 6ankoBckas kapra VISA nim 6ankoBckas kapta MUP Harmonamsro# Cuctems [TnaTexHbIX
Kapt, s cocraBieHust pac4eTHBIX M UHBIX JOKYMEHTOB, IIOJUIEXKAIUX OIUIAaTe, OCYILECTBIECHUS ONEPALHii 110
Kaprounomy cuery Kimnenra u nonydyenus unpopmanuu no Kaprounomy cuery Knuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyonsx P® w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBaE€MbIi Ha OCHOBAHMHU 3akitoyaemMoro mexnay bankom m Kimentom noroBopa GaHKOBCKOTO cyeTa,
Ui npoBeneHus KimeHToMm omepanuii, MpenyCMOTPEHHBIX 3aKOHOAATeNbCcTBOM P®, ¢ ucrnoiab3oBaHuEM
0aHKOBCKOM KapThl.

Kanent — (1)I/I3I/IHCCKOC JIMIO, ABJIAIOMICCCA ACPIKATCICM KapTBI.

MoOuabHOe YCTPOWCTBO — YCTPOMCTBO (CMapT¢oOH, IUIAHIIET, Yachl), C TMOAJECPKKOW CHCTEMBI
MOOUITBHBIX TUIATEKEH.

MobuibHble MIaTexkHbie cepBuchbl Samsung Pay u MIR Pay (manee mo TeKCTy HaCTOSIINX
[Mpasun — «MIIC SP/MP») - MOOUIIBbHBIC TUIATEKHBIC MPUIIOKEHUS, C TIOMOIIBIO KOTOPBIX BIIAICIbIIbI
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MOOHIIBHBIX YCTPOMCTB MOTYT OIJIAYMBATh MOKYIKHU 10 TexHojoruu NFC, a Takke WHBIMU CIIoco0aMu Tipu
TEXHUYECKOH BO3MOKHOCTH MOOHMIIBHOTO yCTpoiicTBa. MOOHIBHBIE TIATEXHBIE CEpBUCH Samsung Pay u
MIR Pay no3BoisitoT OCYILECTBIJIATh IUIATEKU C HCIHOJIb30BaHHEM MOOMIIBHBIX YCTPOMCTB B TOProBO-
CEpBUCHBIX NpEANpHUATHAX W/win B cetu MHTtepuer (mpu nmopaepxkke Cucrem Samsung Pay u MIR Pay
CalTOM/UHTEPHET-Mara3uHoM ).

Onucanue MoOOWJIBHOrO0 IUIATEKHOTO cepBHca Samsung Pay a0cTymHO 1O CCbLIKe:
https://samsung.com/ru/samsung-pay/.

Onucanue MoOuiabHoOro miare:xxuoro cepsuca Cucrembt MIR Pay nocrynno mo cebuike:
https://mironline.ru/mirpay/.

Samsung (kommnanus Samsung) - OOO «Camcynr OnextpoHukc Pyc Kommnanw», ropunmyeckoe
nuio, 3apeructpupoBaHHoe B Poccuiickoir denepannu, MecTo HaxoxaeHus: r. MockBa, yin. b-p
Hosunckuii, 31, nmom 1,2. Ilpemnaraer moisb3oBaTensM IaTexHbix Kapt ucnonb3oBanue I[lnarexnoit
wiatdopmsl Samsung Pay.

Homep Kaptbl (FPAN) — pexBusutr KapTsl (yHUKanbHBIA Ha0Op nwdp), HAHOCHUMBIHA
sM0o0ccepoM (MHBIM YCTPONCTBOM IepcoHajau3anuu) Ha juueByro ctopoHy Kaprtel. Homep Kapthr
COCTOMT U3 LIECTHAAIATH UP.

AO «Hanmonanbnass Cucrema Ilaarexnsix Kapr» (HCIIK) - onepatop HauuMoHalIbHOU
iatexxHo cuctembl  «MUP». OGecnieunBaer 00paboTky omnepamuii mo kapram MHWP u xapram
MexayHapoaHoil ruatexxHoi cucrembl VISA. Jlokymentsl HCIIK sBisitorcss myOaMYHO JOCTYNHBIMHM U
pa3meniatorcs Ha opunuansHoM caiite AO «HCIIK» B cetn MuaTepHeT (WWw.nspK.ru).

OnaHopa3oBblii MapoJib — KOMOMHALIMS CUMBOJIOB U3 0-Tu 1udp, reHepupyemas bankom npu
MONBITKE 3aperucTpupoBath KapTy B MOOMJIBHOM IuTaTekHOM cepBuce Samsung Pay/MIR Pay, u
HanpaBisiemas Kiuenty B Buae SMS-coobmienuss Ha HoMmep MoOuibHOro tenedona Kimenra,
3a(uKCUpOBaHHBIN B MH(GOPMAIIMOHHBIX cucTeMax baHka.

OTneyaTok najbla — OJHO3HAYHOE IU(PPOBOE MpEACTAaBICHHUE PHUCYHKAa KOXXH Ha Talblle
pyku Knuenta. OTneyatok naibiia odbecrnednBaeT oqHo3HauHy0 Bepudukanuro Knuenra.

IMapoas — koMOuHaMsA cuMBOJIOB (1Mdp), cuyxkamas ans Bepudukanuu KioreHrta B MOOMIBHOM
ycrpoiicte. Ilaponb obecrneunBaeT OAHO3HAYHYIO Bepudukanuioo KineHta B MOOWUIIBHOM YCTPOMCTBE.
[Tapone ucnoabp3yeTcss MHOTOKPAaTHO U MOXET ObITh M3MeHEH KIIMeHTOM caMOCTOSTeNTbHO HEOTpaHUYEHHOE
KOJIMYECTBO Pa3.

[Mosyyaresb AEHEKHBIX CPEIACTB — IOPUIAMYECKOE JIMIO, WHAUBUIYAJIbHBIA NPEAIPUHUMATEID,
du3nUeckoe JUI0, 3aHUMAIOIIEECS B YCTAHOBJICHHOM 3aKoHoAaTelbcTBOM P®d mopsiake dacTHOU
MPAKTUKOH, (pr3rueckoe Iuio, OaHK.

Ilonsaitus Pe3sunent/Hepe3uaeHT ucnonb3yroTcss B HacTosmux [IpaBmiax B COOTBETCTBUHU C
onpeaeNeHus MU, ycTaHOBIeHHbIME DenepanbHbiM 3akoHOM oT 10.12.2003 r. Ne 173-®3 «O BamoTHOM
pPErylMpOBaHUH U BaJTIOTHOM KOHTPOJIE» (C U3MEHEHHUSIMH U JIOTIOJIHEHUSIMU ).

Mynkr Bpigaun HaauuebIxX (IIBH) - mecto (kacca banka wnu onepanroHHasi kKacca BHE KaCCOBOTO
y371a) COBEPIICHUS OTIEPAlMii 110 PUEMY W/WJIU BbIIaue HAJUYHBIX JCHEKHBIX CPEJCTB C MCIOJIb30BaHUEM
OaHKOBCKHUX KapT.

Pacnopsizkenue (PacnopsizkeHue o nepeBoje AeHEKHBIX CPeACTB) - JOKYMEHT, OpOPMIIEHHBIN B
9JIEKTPOHHOM BHUJI€ WM HAa OyMa)KHOM HOCHUTEJE COTJIACHO YCTAaHOBJIEHHOM HOPMAaTHBHBIMH JOKYMEHTaMHU
banka Poccun nnu bankom ¢opme, B pamkax npuMeHsieMbIX (popM Ge3HaTMUHBIX pacyeTOB, HA OCHOBAaHUU
KOTOPOTO OCYILECTBIISIETCS CIMCaHue (TIEPEeBO/I) WM 3a4HCIICHUE JICHEKHBIX CPEJCTB C/HA KapTOYHBIA CUeT
Knuenra. Pacnopsikenus cocrapistorest KiimeHToM, nosyuyaTeneM, B3bICKAaTENIEM CPENICTB.


http://www.nspk.ru/

Texnosoruss 3D-Secure — »To cuctema oOecriedeHHs] 0€30MaCHOCTH TPHU MPOBEACHUU HHTEPHET
I1aTexei 6aHKOBCKI/IMI/I KapTaMH IUIaTCIKHBIX CUCTCM 3a CUCT I[OHOHHHTCHLHOﬁ I/IHGHTI/I(I)I/IKB.L[I/II/I Kinuenrta ¢
MIOMOIIIBIO OJTHOPA30BOTO MAPOJISL.

Token (DPAN) — uugpoBoe mpeacraBieHne 6aHKOBCKOM KapThl, KoTopoe (hopmupyercs 1o (akry
perucTpanu OAaHKOBCKOM KapThl M XpaHWUTCS B 3alM(pPOBAHHOM BHAE B 3AIIUINCHHOM XpaHWIHIIE
MOOUIIBHOTO YCTPOMCTBA.

Yek (cuer, CJMI, KBUTAHIUS) — JOKYMEHT, SIBJSIOUIMIICS OCHOBaHHEM [UJIsl OCYILECTBICHUS
pacueToB MO OIEpalusM, COBEPIIEHHBIM C HCIOIb30BAHWEM OAaHKOBCKOW KapThl, W/MIM CIIy>Kalllui
MOJTBEPXKJICHUEM MX COBEPILEHUS, COCTABJICHHBIN ¢ MPUMEHEHHEM OaHKOBCKOW KapThl MM €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTEJIE€ W/WIM B  DIEKTPOHHOH (opme, COOCTBEHHOPYYHO  ITOANHCAHHBIN
KnuentomM/nepxareneM JOMOJHUTENbHON OAHKOBCKOW KapThl WM aHAJOrOM €ro COOCTBEHHOPYYHOM
HOJIIUCH.

NFC (Near Field Communication) — TtexHomOrHs OECIIPOBOAHON Tepeaadd AaHHBIX MAJIOTO
panuyca JEHCTBUS, KOTOpas JaeT BO3MOKHOCTb OOMEHa JaHHBIMU MEXAY MOOWJIBHBIM YCTPOWCTBOM
Knuenta u ycrpoiictBom POS-Tepmunana.

Wnrlie TCPMHUHBI U ONPCACICHHA, HC IIOMMCHOBAHHBIC B HACTOAIIUX HpaBHnax, MIPUMCHAIOTCS B
3HAYCHNU, YKA3aHHOM B HeﬁCTBYIOIHHX HOPMATUBHO-IIPABOBBIX aKTaX P®D.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

TJIABA 3. IPOITYCKHOM PEJKUM BAHKA

3.1. JlokymeHTOM, mpenocTapisiomuM KineHTy mpaBo mpoxona B momemieHue banka, sBisercs
JAMUHUPOBAHHBIU NPONYCK C GIONCEHHOU 8 He2co0 MACHUMHOU Kapmoi, KOTOPBIA MOXET ObITh OpOpMJICH B
BUJIE!

- nocmoanno2o nponycka (BbIaeTCs MO THMCHhMEHHOW 3asBKEe FOPHIMYECKOrO  JIMIIA,
oOcmyxuBatorierocsi B banke u coTpyJHUKOM KOTOporo siisiercst KiueHr);

- 2ocmeeozo nponycka (BbIAACTCS IMOCETHTENIO IMPHU HAIMYMU JIOKYMEHTA, YIOCTOBEPSIOILIETO
JMYHOCTB).

Odopmnenre u Bbljauya MNpomycka MHpou3BoAuTcs bankoMm B BecTuOrojie MPU BXOAE Ha MOCTY
oxpanbl. [{ng Bxona B nomemenue banka B BectuOrone y mocra oxpanbl KimeHTy HE00X0AMMO MPUIIOKUTh
O0(OPMIICHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIONIOKEHHOMY clipaBa OT aBepu. st BbIxoda
u3 banka KilMeHT no/kKeH NpUiIoXKUTh NPONYCK K CUMTHIBAIOIIEMY YCTPOMCTBY, Pa3MEIIEHHOMY CJIEBa OT
JBEPH, U CAATh TOCTEBOM MPOITYCK 0OPaTHO Ha MOCT OXPAaHBI.

3.2. Jlomyck Knuenra B momemenue banka ocymectBisiercss B paboune nHu banka B TeueHue
YCTAHOBJICHHOT'O BPEMEHH 00CITY>KHBaHUS KIMEHTOB.

3.3. Jlns mpoxonma K COTpynHUKY baHka mocie OKOHYaHUS BpeMeHH oOciyxuBanusi KimeHrty
HEe00XO0aUMO:

® [IOCTaBUTh B W3BECTHOCTh INPHUHUMAIONIETO COTpyAHHMKa baHka (Hampumep, mo Tenedony,
HaXOJsAIIEeMYyCs B BeCTHOOJIE TIpY BXozie B baHK) ¢ menbro mocieayromero nHGOPMUPOBAHUS UM OXpaHHHUKA
banka o dakre oxxunanust nanHoro Knumenra,

® B ciy4yae HEOOXOAUMOCTH — O(POPMHUTH TOCTEBOM MPOIYCK.

B ciyuae HeoOxoaumocTu KiMeHT MOXeT ObITh CONPOBOXKICH 70 pabo4yero Mecta MPUHUMAIOLIETO
coTpyaHuka baHka caMuM COTpyTHUKOM JIMOO OXPaHHUKOM.

3.4. Bxox B nomemienue baHka ¢ nuuHBIME Bellamu, npesblmatonmMu pasmepsl 40x30x10 cm
(cymKaMu, yemMoJaHamMHM U T.[I.) 3amlpelleH. YKa3aHHbIE BElld CHAKOTCS Ha XpaHeHHe B CIIELHAIbHO
000pyIOBaHHbBIE STUEHKH, HAXOJSAIIMECS HA TIOCTY OXPAaHHBI.

3.5. Bxox B momemnienue banka ¢ paawo, KuHO, (OTO, TSIEBU3UOHHOM amlmapaTypoid, MPOU3BOJICTBO
CbEMOK M 3amuced B TOMEIICHMSIX MOTYT IPOM3BOAMUTHCS TOJIBKO IO paspemenuto [Ipencenarens
IIpaBnenus banka.



I'JTABA 4. BPEMS PACHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOcimyxuBanue KineHnra nmpou3BoauTcs B paboune nHU baHka B TedueHHE
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOATENBbHO YCTAHABIMBAET IPOJOKUTEIBHOCTh BPEMEHHU JJsl OOCIIYKUBaHMS
Kinenra B paboune nuu banka. bank BIipaBe B OJJHOCTOPOHHEM NOPSJKE U3MEHSTHh IPOAOIKUTEIBHOCTh
BpeMeHU oOcnykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK WU 10 BHYTPEHHHM OpPraHM3allMOHHbBIM
IIPUYUHAM.

4.3. Hudopmarnus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITY)KHMBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 n3MeHEeHHsIX BpeMeHu obciyxuBanus Kinuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Pacnopsukenust Knuenta, noctynusiire B bank B TeueHre BpeMEHH OOCITYKHBAaHUS KIHMEHTOB
TeKyIiero padouero nHa baHka cuMTalOTCs MOCTYNHUBIIMMU TEKYIIUM pabounmM aHeM baHka, mocTynuBIIne
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAaHUS KIMEHTOB - MPUHUMAIOTCS K UCTIOJTHEHHUIO CIEIYIOIINM paboynm
nHeMm banka.

C/I1YKbA LIO/IIEPKKH KIIHEHTOB

45. Jlna oxa3aHMs ONEPATHBHOM IOMOIIM JEpKaTeinro OaHKOBCKOW KapThl B baHke paboraer
Kpyriaocyrounasi uHdopmanuonnass Ciyx0a NoAJepP:KKHM KJIMEHTOB, NPUHUMAMONMAS OOpameHus
KinentoB mo Borpocam paboTocrocoOHOCTH OaHKOBCKOM KapThl 0 OCHOBHOMY Tele(OHHOMY HOMeEpY +7
(812) 449-95-80 wmmm pesepBHoMy TenedorHomy Homepy +7 (812) 571-82-00 (pabGoraer B ciydae
OTKJIFOYEHHs OCHOBHOI'O HOMEpa), a Takxke MOOMIbHOMY TenedoHHoMy HoMepy +7 (921) 569-30-73.

Cay:x0a n1oj1epKKH KJIHEHTOB:
# KOHCYJBTHpPYET IO BCEM BOIIPOCAM, KacaloUIMMCS HCIOJIb30BaHMS OAaHKOBCKOW KapThl U
OCYULIECTBJIEHUS ONEPALMI C €€ UCIIOJIb30BAHUEM;

% TpuUHUMaeT MHPopManmuioo o0 yrpate OaHKOBCKOMH KapTBIZ, 0 IPEAnoIaracMoM
UCIOJIb30BaHUN  OAaHKOBCKOM  KapThl HE OJIHOMOYeHHBbIM  KimeHTtoM nwmmom, o
KOMIIPOMETAIlMM JAaHHBIX OaHKOBCKOM KapThl', O HECAHKIMOHUPOBaHHBIX (0e3 cormacus
Knuenra) omepanusx, COBEpIIEHHBIX C HCIOJIb30BAHHEM OaHKOBCKOW KapThl /WM €€
PEKBU3HUTOB U UHBIX CIy4YasiX;

OCYILECTBISET OJOKHPOBKY yTpau€HHOU OaHKOBCKOM KapTLI4;

MpeoCTaBIIsAeT MH()OPMAIUIO O ABUKEHUHU JAECHEKHBIX CPECTB;

MpeAoCTaBIsAeT HHPpopMauio o aercTByromux Tapudax;

cooOmraeT NpuuruHy OJIOKUPOBKU BaHKOM JIEHEXKHBIX CPEJICTB HA KAPTOUHOM CUETE;

coo0b1aeT ajgpeca 6aHKOMATOB, MYHKTOB BbIAUl HATMYHBIX (KacC KPEIUTHBIX OPTaHU3alui U

O0aHkoMaToB) (fanee mo Tekety Hactosmux [IpaBun — «[IBH»);

% OCYIIECTBJISIET U3MEHEHHE/OTMEHY OTpaHUYEHUI TPaH3aKIIMOHHOW aKTUBHOCTU Ha ONEpaliu
1o OaHKOBCKOH kKapTe (JIMMUTOB 0OE30MaCHOCTH), YCTAaHOBJIECHHBIX BaHKOM B COOTBETCTBUU C
Hacrossuumu [IpaBunamu u npuseneHHbIX B [Ipunoxennn Ne 2 k HactosmuMm [IpaBunam;

% K3 e K3
DR IR R

K3
<

2 Yreps, Kpaxa, H3bATHE WK GU3HUECKHIT H3HOC (II0pYa) GAHKOBCKOI KaPTEL.

$ Komnpomeranusi fAaHHBIX 0aHKOBCKON KapThI - CUTYallls, P KOTOPOH PEKBU3UTHI OaHKOBCKOM kapTel n/mnu [TMH-
KOJI CTaJIM W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMILy, B PE3yJIbTaTe Yero JalbHEHIee NCIO0JIb30BaHNe OaHKOBCKOM
KapThl U/UJIM €€ PEKBU3UTOB MOKET NPUBECTH K IPOBEICHHUIO HECAHKIINOHUPOBAHHBIX JiepyKaTeleM OaHKOBCKOW KapThl oneparui
M0 KApTOYHOMY CUETY.

* BilokHpOBKa GaHKOBCKOl KAPThI — IPEKPAIICHAE BO3MOKHOCTH COBEPIICHHS OMEPAIHi C HCTIONB30BAHHEM GAHKOBCKOM
KapThl (IPOBEAEHHS aBTOPU3ALIMK B IPOLIECCHHIOBOM LieHTpe (Tporneccunre) banka).
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JIro60oe obpamenue B Cayk0y MOAIEPKKH KITMEHTOB COMPOBOXKIACTCS WACHTU(DUKAIIUEH Tep KaTels
OaHKOBCKOW KapThl Hymem 3anpoca Ko0008020 cioea. KomoBoe CIIOBO OMpeensercs aepikareiem
OaHKOBCKOM KapThl CAMOCTOSTEIIHHO, YKa3bIBACTCS B 3aBJICHUU HA OTKPBITHE OAHKOBCKOT'O CUETa U BBIYCK
OAHKOBCKOW KapThl K HEMY M MOXET OBITh U3MEHEHO TOJIBKO CaMUM JIepiKareneM 0aHKOBCKOW KapThl MPHU
JUYHOM BHU3HTE B baHK.

I'JTABA 5. IIOPAAOK OTKPBITUA KAPTOYHOI'O CYHETA

5.1. bank otkpbiBaeT KimeHTy KapTOUHBIA cyeT s HPOBEAEHUS DPACUETOB IO ONEpALUsIM C
UCTIOJIb30BaHUEM OAaHKOBCKOM KapThl M OCYIIECTBJICHUS pACUETHO-KAacCOBOTO OOCITY)XKMBaHUS B
COOTBETCTBUM C JEHCTBYIOIIUM 3aKoHOJaTeabcTBOM P®, HopMaruBHbIMM akTamu banka Poccun,
nokymentamu HCIIK u nactosimumu [lpaBunamu. KapTo4nslii cueT MoeT OBITh OTKPHIT B BatoTe PO.

5.2. bBaHK OTKpBIBaeT KapTOYHBIH CUET HA OCHOBAaHWHU 3asBieHUs KiMeHTa, COCTaBIEHHOTO O
dopme banka. OTKpbITHE KApTOYHOTO cyYeTa MPOU3BOAUTCS bankoM B cpok He mo3aHee 1 (OmgHOrO)
pabouero JHS ¢ AaThl 3aKJIFOYCHHS JOTOBOpa OAHKOBCKOT'O CUETa.

TJIABA 6. TIOPSJIOK BBIITYCKA U CPOK JJEMCTBHUS BAHKOBCKOH
KAPTbBI

6.1. B pamkax Hacrosiux [IpaBui OaHKOBCKOIM KapToil SIBISICTCS BBIMYIICHHAs (IMUTHPOBAHHAS)
bankom nnarexnas kapra [1C MUP.

baHkoBckas kapTa SIBISICTCS MEPCOHU(DHUIIMPOBAHHBIM AJICKTPOHHBIM CPEICTBOM TutaTexa Kimenra,
MO3BOJIAIOIIMM UAeHTUGUIMpoBaTh KimeHTa W mnpenHa3HaYeHHBIM [UISl CHSTHS/BHECEHHUS HAIUYHBIX
nenexHbeix cpenacts B [IBH u ocyimectBienust 6e3HaIMYHBIX pacdyeToB (B T.4. MO OIUIaTE€ TOBAapoB (pabdor,
yCIIyT) B TOPTOBBIX TOUKAX, IPEINPUATUAX cepbl 00CIyKuBaHus U ceTu MIHTepHeT) u Apyrux onepauuii Ha
tepputopuun PD u 3a ee npenenamu.

bankoBckas kapra yIOCTOBEpSET IPABO €€ JeprKarelsdl PacnopsKaTbCs JECHEKHBIMU CpPEICTBAMU,
HaxOJALIMMHUCS HA KAPTOYHOM CUETE U CIY)KUT CPEICTBOM COCTABJICHUS PACUETHBIX M MHBIX JOKYMEHTOB
(pacriopspKeHHi) 1711 COBEPILICHUSI OTIepaIliid 1T0 KapTOYHOMY CUETY, B T.4U. TOATBEPKIECHNE UX COBEPIICHUS.
JepxaTeneM 6aHKOBCKOM KapThl MOKET OBITH TOJIBKO OJHO (PU3MYECKOE JIUIIO.

6.2. bank BbITycKaeT 0AaHKOBCKHE KapThl B COOTBETCTBUU C IpaBwiaMu u ctangapramu [1C MUP.
Bce OankoBckue KapThl 00JaJalOT 3JE€MEHTaMH, 00s3aTeNbHO MNPHUCYIIUMHU JJIsi KOHKPETHOTO THIIA
OaHkKOBCKOM kapThl. CTaHIapThI BIITyCKa OaHKOBCKUX KapT omnpeaenstores [1C MUP.

PexBu3uTamMu 0aHKOBCKOIl KapThl SBIAIOTCS HOMep OaHKOBCKOW KapThl, CIEIUATbHBIN
Tpex3HauHblii Kog CVV2, cpok neiicTBrsi 0aHKOBCKOW KapThl, UMs M (haMUITUs IepKaTelis (J1ajee mo TEKCTY
— «pPEKBM3UTHI OaHKOBCKOM KapTbl»). 3ampemiaercsl MCHOJIb30BaHHe OaHKOBCKOWH KapThl (ee
PEKBU3HUTOB) C HCTEKIIMM CPOKOM /el CTBHS.

6.3. bank Beimaer KnueHTy (Bmajenbily KapTOYHOTO cueTa) OAaHKOBCKYIO KapTy MOCJe MPUHATHS
BaHKOM TONOXKUTETHFHOTO PEIICHUs] O BO3MOXHOCTH BBITyCKa OaHKOBCKOW KapThl. BwImyck (dMmuccus)
0aHKOBCKOW KapThl ocymiecTBisiercss bankom B cpok He Oosee 5 (IIsTu) paGouyux aHeld C JaThl
3aKJII0UYEHHUs JOToBOpa 0AaHKOBCKOI'O CUETa.

6.4. B nmomonmHeHWE K BBIMYIIEHHOW OCHOBHOW OAaHKOBCKON KapTe MO MHUCHMEHHOMY 3asiBICHUIO
Knuenta baHK BBITyCKaeT AOMONMHUTENbHYIO OaHKOBCKYIO KapTy Ha wuMms camoro KimeHta w/umm
yKa3aHHOTO UM Juna (ynmomHomodeHHoro nuna Knuenta). [lomonmHurtenbHass OaHKOBCKash KapTa HUMeEET
€IMHBIN ¢ OCHOBHOUM O0aHKOBCKOW KapToil kapTouHblil cueT Kimenta. KonmnuecTBo M BUJ AOTIOTHUTEIIBHBIX
OaHKOBCKHUX KapT HE OrPaHUYHBACTCS.

JlononHuTenbHas OAHKOBCKas KapTa MOKET ObITh BBINYIEHA Ul €€ UCIOJIb30BAHUSA JIepKaTelIeM
0aHKOBCKOM KapThl, TOCTUTIINM 14-51eTHEero Bo3pacra.
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C MoMeHTa TOJIy4eHHs JTOTOJIHUTEIbHONH OaHKOBCKOW KapThl YIMOJHOMOUYEHHOEe Jinmo Kiuenra
CTAaHOBHTCS JIepKarereM OAHKOBCKOW KapThl U, HE SBJSSCH BIAACNBIEM KapTOYHOTO CYETa, UMEET MPaBO
pacnopsKaTbesl JEHEKHBIMU CPEICTBAMU, HaXOAAIIUMHUCS Ha KAPTOUHOM CUETE, TOJIBKO C UCIOJIb30BAaHUEM
OaHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB B IMpeAeNiaX JOCTYMHOIO OCTaTKa W/WIM YCTaHOBICHHBIX
OTpaHMYEHUN TPaH3aKIIMOHHOW aKTHBHOCTH Ha OIEpaluy Mo 0aHKOBCKOHM KapTe (JIUMUTOB 0€30MacHOCTH).
Jnst coBeplIeHUsT YIOJIHOMOYEHHBIM JIMIIOM KilMEHTa HMHBIX OINEpaluil Mo KapTouHoMy cuery KimeHTt
oQopMIIsIeT Ha UMS YIMOJHOMOYEHHOIO JIMLA JOBEPEHHOCTh B MOPSAKE, YCTAHOBICHHOM JEHCTBYIOIIUM
3aKOHOJ1aTeNbCTBOM POD.

6.5. CpOK HeﬁCTBHH 0aHKOBCKOH KapTbl aBTOMaTHYCCKHU IPCKPAIIACTCA MO0 UCTECYCHHUU ITOCIICIHETO
KaJICHAAPHOI'O JHA MECALld, YKAa3aHHOI'O Ha JINIIEBOM CTOPOHC 0aHKOBCKOM KapThbl.

[TepeBbimyck OaHKOBCKOW KapThl IO OKOHYAHMHM CpPOKa €€ JCUCTBHUS Mpou3BoauTcs baHkoM Ha
OCHOBaHUH MUCHMEHHOTO 3asiBIeHUS KineHTa, KOTopoe JOJDKHO OBITh IpeacTaBieHO baHky B Teuenue 1
(OmHOro0) KajJeHJaapHOro Mecsila 10 OKOHYAHHMS CPOKA JeiicTBUS BbINYIIEHHON 0AHKOBCKOW KapThI.
[Ipu nepeBbinycke baHkoM 0aHKOBCKOM KapThl 1OrOBOpP OAHKOBCKOI'O CYETA MPOAOJIKAET CBOE JAEUCTBUE HA
NEHCTBYIONIUX YCIOBUSX.

6.6. B ciyuae HemomyueHust KiimeHTOM BBITYIIEHHON (II€PEBBITYIIEHHOW) OaHKOBCKOW KapThl B
tedenue 1 (OxHoro) kajgeHgapHoro roja c jaatel npueMa bankom 3asBnenus Knuenra bank mmeer npaso
AQHHYJIMPOBATh (YHUUTOXKUTH) BBIIYIIEHHYIO OaHKOBCKY0 KapTy u [IMH-koHBepT.

IJIABA 7. HOPSJIOK MMOJIYYEHUS BAHKOBCKOM KAPTBI

7.1. Ilpm BbIlycke OaHKOBCKOW KapTe MPHCBAHBACTCS HHH—KOI[S, nepeaaBaeMblii Knuenty B
cnenuanbHoM 3anedaranHoM [IMH-xonBepre mnpu Bbljaue OaHKOBCKOW KapThl, YTO 0O€CIIEUMBAET
koHpuaeHuansHocTh cBefneHuit o [IMH-kome. C momenrta monyuenus OaHkoBckod kapTel u [TMH-
KoHBepTa KiMeHT HeceT OTBETCTBEHHOCTh 33 COXPAaHHOCTh O0aHKOBCKOW kapThl, cBeneHuit o [IMH-koxe, a
TaKk)Ke PHUCK JIOOBIX HEONAromnpHUsATHBIX TOCIEICTBUN, BBI3BAHHBIX HEHAAJEKAIIUM OOECIEUYeHUEeM UX
coxpanHocTH. [Ipu yTpate GaHKOBCKOM KapThl W/WIIM KOMIIPOMETAIMHM JaHHBIX OaHKOBckou kapTel [TMH-
KOJl He BOCCTaHABIIMBAETCS, a 0AHKOBCKAas KapTa MOJUICKUT MEPEBBIMYCKY.

HononuurtenbHas OaHkoBckas kapta u [IMH-koHBepT k Heil mMoryt ObITh BbIJaHBl baHkoM Kak
JIep KaTeto TOMOJIHUTEIbHOW OaHKOBCKOM KapThl, Tak M KiMeHTy A nocienyromei nepegadn aepKareto
JOTIOTHUTEIbHOW OaHKOBCKOM KapThl.

7.2. llpu nonyueHun 6aHKOBCKOHM kapThl KimeHT/nepkaTenpb TOMONIHUTENbHOW OaHKOBCKOM KapThl
JIOJIKEH TIOCTAaBUTh JIMYHYIO MOANKCH Ha MOJIOCE /ISl MOANKCH AapUKOBOM pyUYKoil (Ha 000pOTHON CTOpOHE
0aHKOBCKOHM KapThl). OTcyTcTBUE nuuHOW moamucu KimeHTa Ha 0OOpPOTHOW CTOpOHE OAHKOBCKOW KapThl
mumaer Knuenra BO3MOKHOCTH B cilydae yTpaTbl 0aHKOBCKOM KapThl CHU3UTh PUCK €€ UCIIOJIb30BaHMs Oe3
cornacust Kimenta. B ciydae npoBenenus onepaiuu no 6aHkoBCKOM kapTe, Tpedyromien noanucu Kinuenra,
MOJAMKCH HA YEKE/CIUIIE TOJDKHA COOTBETCTBOBATH mojnucu KimeHnTta Ha 000pOTHON cTOpoHE 0aHKOBCKOM
KapTBhl.

7.3. baHkoBckas Kapra SBISETCS COOCTBEHHOCThIO banka u mpemocraBisercs KimmeHTy BO
BpEMEHHOE JINYHOE I0JIb30BaHue Oe3 mpaBa nepegauu Apyromy jauiy. Mcnonbp3oBanue GaHKOBCKOM KapThl
TPETbUMH JIUIAMH SIBJISIETCS HapylieHneM HacTosmux [IpaBui. Tlo okoHuaHUM cpoka aAelcTBUS OaHKOBCKOM
KapThl WK MPU JOCPOYHOM NpeKpalieHuH ee naeiictBus (oTkaza KimeHTa oT mcnosibp3oBaHus O0aHKOBCKOM
KapThl), a TaKXKe TMPHU 3aKPBITUH KapTOYHOT'O CUETa B CIydae PacTOPKEHHs JOTOBOpa OAaHKOBCKOTO CuUeTa
KineHT 00s13aH BepHYTh 0aHKOBCKYI0 KapTy banky.

5 [epconanbHblii HAeHTHPUKANMOHHBIH HOMEP — KOJX - KOMOWHarus u3 4-x nudp, nprcBanBacMas WHIUBUIYAIBEHO
0aHKOBCKOW KapTe W WCIOJb3yeMas Ui WACHTH(GUKANUKW OaHKOBCKOW KapThl MPH OCYIICCTBJICHUM OIEpaluid C e
WCIIONIB30BAaHUEM dYepe3 JIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepKaTes KapThl Ha COBEPINCHHE
oTiepaliiu C HWCIOJb3oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepiKaTento OaHKOBCKOW KapThl U SIBIISETCS
CPEICTBOM 3aIIUTHI OT HECAHKIIMOHUPOBAHHBIX OTIEPAIIHIA.
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B cooTBeTcTBUU ¢ IEMCTBYIOMKUM 3aKOHOAATeIbCcTBOM P® u Hactosmmmu [IpaBunamu bank Bopase
0OTKa3aTh B BbIJJa4ec GaHKOBCKOﬁ KaprI, U3BATH UJIN 3aMCHUTH €€, a TAKXKC HpI/IOCTaHOBI/ITb NnJin HperaTI/ITB
JnercTBue OaHKOBCKOM KapThl B ciydae HapymeHus KimeHTtoM/mepxkarteneM OaHKOBCKOW —KapThl
00s13aHHOCTEH, IPEAYCMOTPEHHBIX HacTosUMHU [IpaBunamu.

7.4. B pamkax mpoBencHus bankoM paboTsl mo mHMOpMHpOBaHHIO cBoMx KimeHTOB/meprkareneit
0aHKOBCKHUX KapT O Mepax IO COXPaHHOCTH OaHKOBCKOM KapThl, €€ peKBU3UTOB, [IMH u npyrux naHHbIX, a
TakK€ O BO3MOXHBIX PUCKAX NPU COBEPIICHUHM OIEpalyii ¢ HCIOJIb30BaHUEM OaHKOBCKOM KapThl B
O0aHkomare, Mpu OE3HAIMYHOIN OIUIaTe TOBAPOB M YCIyr, B TOM duCie 4Yepe3 ceTb VHTepHer, baHkom
pa3pabotan «[lopsiioK MCTIONB30BaHUS AJIEKTPOHHOTO CPEACTBA IUIaTeXa», MpuUBeAeHHbIN B Ilpunoxxenun
Ne 1 x nHacTosamum IlpaBunam.
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I'JIABA 8. YCJIOBUSA M ITIOPSTOK COBEPIIEHUSA OINEPAIIUIA
IO KAPTOYHOMY CYETY

8.1. Kaprounslii cuer oTkpsiBaeTcst bankom B pyoisix P®. Homep kapToyHOTO cuera onpeensercs
bankom u coobmaercst KnuenTy nmyreM yka3zaHus B CUCTEME AMCTAaHIIMOHHOI'O OAHKOBCKOTO OOCITYKUBAHMUS
(ecmu Mexxny bankom m KimeHTOM 3akirodeH JOTOBOP JMCTAHLIMOHHOTO OaHKOBCKOTO OOCITY)KHUBAHHS C
UCIIOJIb30BAaHUEM TaKOM CUCTEMBI).

8.2. bank coBepmraer mo KapTodHOMy cdery KimeHTa omnepaiuu, mpeayCMOTPEHHBIC IS TaHHOTO
BHJa cyeTa 3aKoHojaTenbcTBOM P®, HopMartuBHbiMH akTamMu banka Poccum, mokymentamu HCIIK,
0aHKOBCKMMHU TIPaBWJIAMH W OOBIYAsIMH, MPUMEHSEMBIMH B OaHKOBCKOW MIPAKTHUKE, €CIIH JOTOBOPOM
0aHKOBCKOT'O CU€Ta HE MPEAYCMOTPEHO UHOE.

ITopsimok 3aKiroueHHs! CIENOK C MHOCTPAaHHOH BalIOTOM M MX MCIOJHEHMs IyTeM Oe3HalIM4yHbIX
pacuetoB bankom m KimeHTOM cBOMX 0053aTENBCTB MO 3aKIIOYCHHBIM CIENIKaM, a TAaKKe OIpe/eieHue
o0ImMX YyCIOBUHM cHeNOK M oTBeTcTBeHHOocTH banka m Knuenra ompenenensl B «lIpaBuiiax mpoBeneHHs
oTepanrii NOKYIKH/TPOIaXKH HHOCTPAHHOW BAJTIOTHI B O€3HATMYHON (hopMey», KOTOphIe pa3menieHsl bankom
Ha oduImaIbLHOM caiiTe banka.

Omnepamun 1m0 KapTo4yHOMY cueTy KimeHTa OCYIIECTBISIOTCS 3a CYET JCHEXHBIX CpENCTB,
HAXOJAIINXCS HA KAPTOYHOM CUETe, B TPE/IENaX CyMMbI JOCTYITHOIO OCTATKA JCHEKHBIX CPEICTBY, ECIIN HHOE
HE TPEAyCMOTPEHO 3aKimoueHHbIM Mexny Kimentom u bankom CornameHneM O TNpegoCTaBICHUN
oBepapadTa Kk OGAHKOBCKOMY CYETy (PM3MYECKOTO JIMIA Ui OCYILECTBICHHS ONEPAlMi C MCIIOJIb30BAHUEM
OAHKOBCKHUX KapT.

C wucnonb3oBaHMeM OAHKOBCKOH KapThl KIIMEHT BIIpaBe OCYILECTBIATH CIEAYIOIIKME OMEpPalUH IO
KapTOYHOMY CUETY:

— orary paboT, TOBapOB, YCIYT, pe3yIbTaTOB MHTEIEKTYaJIbHOH AeATeIbHOCTU U IIp. B BamoTe PO
Ha Teppuropun P®, B TOproBo-cepBUCHBIX mpeanpusaTHsax (manee mno Ttekery — «TCIDy),
MPUHUMAIOIINX B oriaTy 6ankoBckue kapTol VISA u MUP;

— TMOJIy4Y€HHE HAJMYHBIX JCHEXHBIX CPEJICTB B OaHKOMAaTaX M MYHKTAax BblJaud HaJIUYHBIX baHka n
Ipyrux 6aHkoB B BamoTe PO 1 B HHOCTpaHHOI BaltoTe Ha Tepputopun PD;

— HHbIe onepanuu B Bamore PD, He 3anpelieHHbIe (HE OrpaHUYEHHBIE) 3aKOHOaTeIbCTBOM PD, 1 B
MHOCTPAHHOM BaJIFOTE C COOIIOJIEHNEM TPpeOOBaHUH BaTIOTHOTO 3aKOHOaTeNbCcTBa PO.

8.3. bank He orpaHmumBaeT mpaBa KiMeHTa Ha paclopsHKeHHE ICHEKHBIMH CpEICTBAMH,
HaXOJAIIMMHUCS HAa KAPTOYHOM CUETE B IIPEJENax JOCTYITHOTO OCTaTKa, 32 UCKIOYEHUEM CIIy4acB!

® YCTaHOBJCHHS baHKOM OTrpaHHuYEHUN TPaH3aKIIMOHHOW aKTUBHOCTH Ha OMeEpanuu Mo O0aHKOBCKOM
KapTe (JIMMUTOB O€30MacCHOCTH) B COOTBETCTBUM ¢ HacTosituMu [IpaBuiamu;

® HAJIOKEHMsI apecTa Ha JACHEXHbIE CPEJICTBA HA KAPTOUHOM CUETE;

® [IPUOCTAHOBJEHHUS (3aMOpakuBaHUs (OJOKHpPOBaHMS)) OIEpaluii MO0 KAapTOYHOMY CUeTy B
ciIydasix, mpenycMoTpeHHbIXx @DenepanbHbiM 3akoHOM oT 07.08.2001 1. Ne 115-®3 «O
IIPOTUBOAECUCTBUN JIETAIU3alUN (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX INPECTYIHBIM IIYyTEM, U
(bUHAHCUPOBAHUIO TEppOpU3Ma» (C U3MEHEHUSMHU U JIONOJHEHHUSIMH) (/ajgee MO TEeKCTy —
«DenepanbHblii 3aK0H Ne 115-D3y);

® TPUMEHEHUS UHBIX OTPAaHUYECHUH, IPETyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAATENbCTBOM P®.

8.4. CosepuieHue onepanuy ¢ HCIOIb30BaHHEM 0aHKOBCKON KapThl B OaHKOMATe TOATBEPIKIACTCS
BBoxoM ITMH-kona.

® JlocTynHbI 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CHETe - CyMMa ACHSKHBIX CPEJACTB, HOCTyIHas Kimenty s
COBEpIICHUS OTleparyii M0 KapTOYHOMY CYETy 32 BBIUETOM CYMM OIepaIlyii, COBEPIICHHBIX C MCIIOIH30BAaHHEM OaHKOBCKOM KapThI
W/ ee PEeKBU3WTOB WM NPOMICAIINX aBTOPH3ALMIO B MPOIIECCHHTOBOM IeHTpe baHka, B T.4. pacdeTsl 10 KOTOPHIM €mie He
3aBepiieHs! BaHkoM (T.e. 3a0I0KHPOBAHHBIX CYMM JICHEKHBIX CPEJICTB).
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CoBepiiieHue omepanud ¢ HCIOIb30BaHHEM OaHKOBCKOW KapThl B POS-TepmuHane MOXeT OBITh
noarBepxkaeHo BBogoM [IMH-kona nmbo mnoxamuceio Kimenta B JOKYMEHTE, COCTaBICHHOM IIpH
COBEpIICHUM oOmepauud. B OTOenbHBIX CllydyasX MOATBEPKIACHUS OIEepalud, COBEPIICHHOM C
UCIIONIb30BaHWEM OaHKOBCKOM KapTel B POS-tepmmuane, He TpeOyeTrcss (Hanmpumep, MNpH  OIUIATE
0ECKOHTAKTHOM KapTOi OIepaliy, CyMMa KOTOPO# He MpeBbIIIaeT JIMMUTa, yctaHoBiaecaHoro HCIIK).

Kmuent nmeer mpaBo cmeHuth [TMH-kox OaHKOBCKOW KapThl B OaHKOMATax, IMOICPKHUBAFOIIAX
nannyio ¢pyaknuio. Croumocts cmeHbl [IMH-koa onpenensieTcss B coorBeTcTBUU ¢ Tapudamu.

Omnepanusi ¢ UCHOIb30BaHUEM OAHKOBCKOM KapThl H/WJIH €€ PEKBU3UTOB MOXKET OCYIIECTBIISATHCSA KaK €
asmopu3ayueil, Tak U 6e3 asmopuzayuu — B 3aBUCUMOCTU OT BU/1a 0AHKOBCKOW KapThl, KATETOPHUH TOPTrOBOM
TOYKH, CYMMBI OIIE€pallMy W CTpaHbl MPOBEJECHUS ONepanuuu. ABTOpU3ALMEH SBISIETCS aBTOPU3UPOBAHHbII
3alpoC pa3pelIeHHs] Ha COBEPIICHHE OIepaly W MNpoleaypa MOATBEpKIeHUs baHkoMm mpaBa naepkarens
0aHKOBCKOI KapThl HA COBEPILEHHUE ONEPAIMU C UCIIOJIb30BAHUEM OAHKOBCKOW KapThl H/WJIM €€ PEKBU3HUTOB.
PesynpTarom aBTOpH3anuy sBIsETCS 00s3aTeIbcTBO baHka 1o HCIOTHEHUIO MTPECTABICHHBIX PACIIOPSKEHUH,
COCTaBJICHHBIX C HMCIOJb30BaHHEM OaHKOBCKOHM KapThl W/HIIHM €€ PEKBH3MTOB, B TOM YHCIIE MPEIOCTABICHUE
uHpOpMALIUM O JOCTYITHOM OCTAaTKe JECHEXHBIX CPEACTB Ha KapTOUYHOM CUeTe, MPEIOCTaBICHHE MUHU-
BBINKUCKU 110 KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

Nudopmanus 06 onepanusx, COBEPIICHHBIX ¢ UCIIOJIb30BaHUEM 0aHKOBCKOM KapThl, aBTOPU30BAHHBIX
HETOCPEICTBEHHO baHKOM, CTaHOBUTCS W3BECTHOW baHKy B MOMEHT MNpoBeAcHUs aBropusauuu. llpu
MPOBEICHUU aBTOPHU3AllMM B MOMEHT COBEpPIICHHUS OIepalud IO KapTOyHOMYy cuery bank Onokupyer
JICHOKHBIC CPEJCTBA HA KapTOYHOM CUETe B pa3Mepe CYMMBbI IMPOBEIACHHOHM OIepalud Ha CpPoK a0 25
(ABamuaTu nATH) KaJEHIAPHBIX JHEH C 1aThl IPOBEICHUS ONEepaIiu.

WNudopmanust 00 onepanusix, COBEPIICHHBIX ¢ UCTIOIB30BAaHUEM OAHKOBCKOHM KapThl 0€3 aBTOpHU3aINN
6o omneparusix, aBropuzoBanHbiX HCIIK ot nmenu banka, ctaHOBUTCSI M3BECTHOM baHKy TOIBKO B MOMEHT
MOCTYIUICHUS B baHK TOKYMEHTOB, SIBJISIFOIIMXCSI OCHOBAHUEM JJIsI COCTABJICHUS PACUYETHBIX JTOKYMEHTOB IO
TaKUM OIEpalMsIM M CHUCAHMS JICHEXKHBIX CPEICTB ¢ KapTouHoro cuera Kmmenrta. B cimyudae mpoBeneHus
omepaluu ¢ HCIOJIb30BaHUEM OaHKOBCKOW KapThl 0O€3 aBTOpU3allMd B JOKYMEHTE IO OIepauu Ko
ABTOPHU3ALINY MOKET HE YKA3bIBATHCA.

8.5. Pacnopshxerne KineHTOM J€HEXHBIMH CPEACTBAMHU HA KapTOYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBAHMHU JOKYMEHTOB II0 OIEpaLUsAM C MCIOJIb30BaHMEM OaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB,
COCTaBJICHHBIM Ha OyMa)KHOM HOCHTEJIE U/WUJIH B 3JIEKTPOHHOU (hopme.

IOpunnueckyro cuily AOKYMEHTOB, CIyXKalllMX IOATBEPKACHHEM OIEepaluyd C HCIOIb30BAHUEM
0aHKOBCKOW KapThl U/WUJIH €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3JaHHBIE:

v’ C UCTOJB30BaHUEM OAHKOBCKOM kaptsl 1 BBoga [IMH-kona;

v’ C UCIONB30BaHUEM OAaHKOBCKON KapThl U NPOCTABIEHUEM IIOANKMCU JAepKaTess OaHKOBCKON
KapThl Ha 4yeke/cnune (MOAMUCh Ha YeKe/CIUNe JOJKHA COOTBETCTBOBATH OOpa3Ily MOIIUCH
Knuenra/nepxarenst Ha 0aHKOBCKOH KapTe);

v’ C HCIIOIB30BAHUEM PEKBU3UTOB OAHKOBCKOM KapThl (B TOM YHCIIE TAKUX, KaK: HOMEP M CPOK
neiictBus  kaptel, komel CVV2 w/wimm maponas 3D-Secure) (mampumep, MpH  oILiate
TOBapoB/paboT/yciyr uepe3 cetb IHTEpHET);

v’ Ha GyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYUYHOM MOAMUCHI0 KiMeHTa M YIIOJIHOMOYEHHOTO MM
JeprKaTelss OaHKOBCKOM KapThl.

3aunciaeHne WM CIIMCaHHe JACHCXKHBIX CPEACTB C KAPTOYHOI'O CUCTa Kimenra mo ornecpanusM ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISAIOTCS baHKOM Ha OCHOBaHMU:
® DJJIEKTPOHHOTO >1<ypHa.na7 tpanzakuii HCIIK;
® JJIEKTPOHHOrO XypHasa banka;
e peecrtpa ILIaTexReit;

DJIEKTPOHHBI JKYpHaJd - [OKYMEHT WM COBOKYITHOCTH JOKYMEHTOB B DJJIEKTPOHHOH Qopme, chOpMHpPOBAHHBIN
(chopMupoBaHHBIX) 3a OMNpENCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OIEpPaldii C HCIOJIb30BAHUEM 3JIECKTPOHHOTO
TEepMHUHAJIA W/WIN OaHKOMAaTa, IpeHA3HAYeHHBIX IS COBEPIICHHS OTIEPAIlNH C NCTI0Ib30BaHNEeM OaHKOBCKOH KapTHI.
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® TIPUXOHOTO/PACXOTHOTO KaCCOBOTO OpJIEpa;

® THCHMEHHOTO 3asBJICHUS C COOCTBEHHOPYYHOU NoANKChio KilneHTa uitn yrmojiHOMOYEHHOTO UM
JeprKaTelss 0aHKOBCKOM KapThl HAa MEPEBO/T ICHEKHBIX CPEACTB C KAPTOYHOTO CUETA,

® HHBIX MOJATBEPXKIAONINX JOKYMEHTOB, IIPU3HAHHBIX TaKOBBIMH B COOTBETCTBHHM C
JIEUCTBYIOIIUM 3aKkoHOAaTeNbCTBOM PD u nokymentamu HCIIK,

HEC ITO3JHEC pa60qer0 AHs, CJICAYIOIICTO 3a JHCM ITOCTYIJICHUSA B bank BBINICYKA3aHHOT'O JOKYMCHTA.

8.6. CnucaHue/3auMciIeHNUE AEHEXHBIX CPEACTB IO ONEPALUsAM, COBEPLUIEHHBIM C UCIIOJIb30BaHUEM
6ankoBcKO# kKapTel VISA u/umm ee peKBU3UTOB, OCYIIECTBISIETCS. B BAJIOTE KAPTOYHOTO CUYETa, HE3aBHCUMO
OT BaJIIOThI COBEPIIEHUS ONEPaALUH.

Crrcanue/3a4uciieHue JICHEKHBIX CPEJICTB 10 OIMEpaIusM, COBEPIICHHBIM C HCIIOIH30BAaHHEM
6ankoBckoil kapTel MUP n/unm ee peKBU3UTOB, OCYIIECTBIISIETCS TOJIBKO B PYOIISIX.

B cnyuae HecoBmageHus pacyeTHON BATIOTHI OaHKOBCKOM KapThl VISA ¢ BamoTO# KapTOYHOTO cueTa
Knuenta, Kk KoTOpoMy BbIMyIleHa OaHKOBCKasi kapTa, baHKk KOHBEpTUPYET MOCTYNUBIIYIO CYMMY ONEpalliu
B BJIOTY KApTOYHOTO cyeTa 1o odunuaasHoMy Kypcy banka Poccnu Ha naty 00paboTku omnepariu.

B cBsi3u ¢ BO3MOXHBIM H3MEHEHHUEM KYpPCOB MHOCTPAaHHBIX BAJIIOT CyMMa JICHEKHBIX CPEICTB IO
onepaludd Ha MOMEHT €€ aBTOPU3ALHUH MOKET OTJIMYAThCS OT CYMMbI JICHEKHBIX CPEICTB, CIMCAHHBIX
bankom ¢ kaprounoro cuera Knnenra nocie noctymieHus B baHK T0OKyMEHTOB, SIBJSIOIIMXCS OCHOBaHUEM
JUIL COCTABJIEHUSI PACUYETHO-IIATEKHBIX JIOKYMEHTOB MO ONEpPalyyd M CIMCAHUS JEHEKHBIX CPEICTB C
KapToyHoro cyera KimeHTa, Tak Kak OCHOBaHMEM [Jsi CIHCAHUS SBISETCS pacyeTHas HHpopmanms,
noctynusiias B bank.

8.7. B cmyuae coBepuienus KinreHtoM onepanuu no KapTOuHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAaHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeJOCTaBICHHOMY IO 3aK/IIOYeHHOMY ¢ baHkom oraenbHOMy coriamenuro), y Knuenra
nepes baHKOM BO3HMKaeT 3a/J0JKEHHOCTh 10 TEXHUYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCS BCIIEJICTBUE OCOOCHHOCTEH paldOThI IIIATEXKHBIX
CUCTEM.

Ha cymmy 3anomkennoctu Kimenra no rexunueckomy oepzpadty bank HaumciseT neHio B pa3Mepe,
ycraHoBiieHHOM Tapudamu, 3a Kaxaplil KaJleHIapHbI 1eHb, HAUMHAS CO JHSI BOSHUKHOBEHUS 3a/10JDKEHHOCTH
U JI0 JTHS €€ MOJTHOTo norameHus. Ha ocHoBaHMM JJoroBopa 6aHKOBCKOT0 cuera U Hactosammx [Ipasun Knuent
npezpocranisieT banky npaBo 0e3 JIOMOTHUTENBFHOTO coracksl Win yBenomieHus: KinrenTa (T.e. Ha yCIOBHAX
3apaHee [JAHHOIO AaKIEeNTa) CIHChIBaTh OAHKOBCKMM OpAEpPOM € KapTouHoro cyera Kimenra cymmy
3aJJOJDKEHHOCTH IO TEXHHYECKOMY OBepApadTy M HAUMCICHHBIX Ha Hee IMEHW 10 Mepe MOCTYIUICHUS
JICHEXKHBIX CPECTB.

Texundeckuii oBepapadT BoO3MOKEH B YACTHOCTH

— IIpH IPOBCACHUN onepam/lﬁ C UCIOJIb30BaHUEM 0aHKOBCKOI KapThbl oe3 ABTOpU3AIlUH,

— TIpU MPOBEJCHHUU OMEpaIuil ¢ UCIoIb30BaHueM OaHkoBckoi kapTel VISA umn MUP B cinyugae,
korza apropuzanus ocyuiectsisiercsa [IC MUP ot umenn banka;

HOPANOK 3A9HCJIEHHAA JEHEXKHBIX CPEJJCTB HA KAPTOYHBIH CYET

8.8. IlmatexHble pekBH3UTHI baHka /s MOMydeHUsI TEPEBOIOB JIEHEKHBIX CPEIICTB HA KAPTOUYHBIH
cuet KinenTa pa3meniens! Ha opunuanbHoM caiite banka.

bank 3auncisger JCHCXKHBIC CPCIACTBA, IMOCTYHNAIOIIUC Ha KapTO‘IHBIﬁ cuer Kimenra He IO3aHEC
pa6oqer0 AHA, CICAYOMCTO 3a JHCM UX MOCTYIUNICHUA, HO HC paHCC OHA NNOCTYIUVICHUSA B bank HaJJIC)KallluM

8 PeecTp niiaTeskei - JOKyMEHT, coJiepKariuii nHGopMaruio o0 omneparusaX, COBEPIICHHBIX C UCTIOIh30BaHUEM 0aHKOBCKOM
KapThl 3a ONpeIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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00pa3oM 0(hOpMIICHHBIX IJIATEKHBIX JOKYMEHTOB IJIATENBIIMKOB Ha COOTBETCTBYIOIINE JACHEKHBIE CYMMBbI
(B 9JIEKTPOHHOM BHJIC WJIM HA OYMa)>KHOM HOCHUTENE) (C YI€TOM BBIXOJHBIX U MPa3IHUYHBIX THEH B PD).

8.9. o 3auucienus Ha KapTOuHbIM cueT KiMeHTa mocTynuBIIMX ACHEKHBIX CPEICTB (Kak B pyOsIsx
P®, tax m B umHOcTpaHHOW BamtoTe) baHK NPOM3BOAUT KOHTPOJL IOJHOTO COBHAACHUSI PEKBU3UTOB
MOJIy4aTelis IEHEKHBIX CPEJCTB, YKA3aHHBIX B PACUETHO-IIJIATEKHOM IOKYMEHTE IIJIaTeNbIINKA, PEKBU3UTAM
Knuenra, mo3BoJsiommM OAHO3HAUYHO HIeHTH(uUUUpoBaTh KimMeHTa B KauecTBe MoiydaTelns CpPelCTB, a
MMEHHO:

- ®.1.0. Kiinenra u Homepa ero 6aHKOBCKOTO CUETA,

- ®.1N.0. KnuenTa (MOJHOCTHIO) M HE MEHEE YEThIPEX MOCIeTHUX MU(p HOMEpa OAHKOBCKON KapThl
Knmenra,

- ®.1.0. KinenTa (MOJHOCTHIO) K HOMEPA 3aKIIIOUEHHOT0 ¢ HUM J0roBOpa 0aHKOBCKOI'O CUETa;

- ®.11.0. Kinenra (monHocTsi0) 1 Homepa RBS®:

- ®.1.0. Knuenta u ero MHH;

- (haMHIIMH, MHUIMAJIOB M HE MEHEe YeThIPeX MocieTHuX nudp HoMepa OaHKOBCKOH kapThl KimenTa
(mpu ycioBUH, YTO B IPOrpaMMHOM KoMiLiekce baHnka cymiecTByeT Tonbko oauH KineHt ¢ Tako hamummeit
Y MHULIAAJIAMU );

- pamunuu, nHUIManoB Kirenta u HoMepa 3aKJIF0UeHHOTO ¢ HUM JJOToBopa 0aHKOBCKOIO cyeTa (IpH
YCIIOBUH, UYTO B IIpOrpaMMHOM Komiuiekce baHka cymiectByeT Tojabko oauH KiMeHT ¢ Takoil gamuiinei u
WHULIHAJIAMH );

- ¢amunu, uannuanoB Kimenra m Homepa RBS (mpu ycnoBuu, 4TO0 B IPOTpaMMHOM KOMILIEKCE
banka cymectByeT Tonbko oauH KineHT ¢ Takoi haMuireil 1 HHUIAIaMu).

8.10. B cimydyae o0OHapy>KEHHUS HECOOTBETCTBHUS/HEIIOJHOTO COOTBETCTBHUS  BBINICYKA3aHHBIX
PEKBU3UTOB baHK He 3auyucisieT MOCTYNHBIIME JCHEXKHBIE CpPEJCTBA Ha KapTouyHbld cueT Kimenta, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CymMMbl, TOCTYNUBIIKNE Ha KOPPECIOHJEHTCKHE CueTra, 0
BBISICHCHHSI.

B nensix npuHATUS BO3MOXHBIX MEp K 3a4MCIIEHHUIO JICHEXKHBIX CpelcTB B pyomsx PO mo
Ha3HaueHUI0 baHK HampaBiseT yTOUHSIOUIMHA 3ampoc B OaHK OTHpaBUTENS IUIaTeXa B CPOK HE IO3]HEe
pabouero nHs baHka, cienyromiero 3a JHEM MOCTYIUIEHUS! CPEJCTB Ha KOPPECTIOHIEHTCKUM cueT baHka.

B cnyudae, ecnu B Teuenue S (IIsaTu) paGouux aHei (11t JEHEKHBIX CPEACTB B HHOCTPAHHOMN
BaitoTe — B TedeHue 30 (Tpuanaru) kajleHIapHBIX JAHeH) CO JIHS MOCTYIUIEHUS JCHEXKHBIX CPEJICTB Ha
KOPPECIIOHIEHTCKUI cueT baHKk He MOJNy4UT JOKYMEHT, IO3BOJIIONIMN OJHO3HAYHO OIPEACIIUTD
IoJIy4aresist CpeACTB, TO baHk MPOU3BOAUT BO3BPAT NOCTYIMUBIINX JEHEKHBIX CPEJICTB UX OTIPABUTEINIO.

8.11. Ha ocnoBanuu ®egepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HauuoHaIbHOI
IUTATEXKHOW cucTeMe» (C M3MEHEHUsSMHU M AonojiHeHUusIMU) baHk 00si3aH MPHUOCTAaHOBUTH HAa CPOK A0 S-TH
pabouux AHEW cO THS MOTYYeHHs YBEAOMJICHHs OT OaHKa-TUIaTeNbIIUKa M0 MEePEeBOYy JICHEKHBIX CPECTB,
00CITYy>)KMBAIOIIETO IUIATEIBITUKA-FOPUINYECKOTO JIUIA 3a9UCIICHNE IEHEKHBIX CPEACTB HA OAHKOBCKUM CUET
noJiyyarelyis CpeACTB B CyMME IepeBOa JIEHEXKHBIX CPEACTB, HE3aMEIUTENIbHO YBeIOMUTh KimeHrta o
MPUOCTAHOBIICHUN 3a4YUCIICHHUSI JIEHEKHBIX CPENCTB, M HEOOXOAMMOCTH TMPEACTaBICHUS B TMpeaesiax
YKa3aHHOTO CPOKa JTOKYMEHTOB, MOATBEPKAAOINUX 0O0CHOBAHHOCTH TOMYUYEHUS TIEPEBEICHHBIX JIEHEKHBIX
CPENCTB.

YBenomieHue HanpasisieTcs B afapec KineHTa oqHIUM U3 epevurcIeHHBIX HIKE CIOCO00B:
e 3aka3HbIM nucbMoM [louroii Poccuu ¢ yBenommnenuem;
® 10 CUCTEME JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYKMBAHUS;

e nepenaerca KiimeHTy TMYHO COTPYJHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHToM; npu 3ToM Ha
KONIMM THCbMa, OCTaroLIEics B pacnopsbkeHMM banka, KiMeHT noaTBep)kJaeT IonydeHHe
YBEIOMJIEHHUS], TPOCTABISAS COOCTBEHHOPYUYHYIO MOJIUCH U JaTy NOJy4EHUSI.

 RBS moayuaTe/st 1eHeKHBIX CPEACTB — MHIMBHIYaIbHbIH HOMED, IPHCBOCHHDIH KIIHEHTY TpOrpaMMHBIM KOMITICKCOM

baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHUM UppaM KapTodHoro cuera Kinuenra.
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B ciygae npencraBienus B TeueHre 5-tu pabouux aHe KimeHToMm JOKyMEHTOB, TOITBEPKAAOITIX
000CHOBAaHHOCTH TMOJYYCHHS MEPEBEICHHBIX ICHEKHBIX CPEICTB, baHk 00s3aH OCYIIECTBUTH 3a4HCIICHHE
JICHEKHBIX CPEICTB HA OAHKOBCKHM CUET.

B cnyyae HempexactaBieHuss B TeUeHHME S-TM paboumx gHed KimeHToM J1OKYMEHTOB,
HOATBEPXKIAIOIIMX OOOCHOBAaHHOCTh IIOJIYYEHHUs IIE€PEBEICHHBIX JEHEXHBIX CpelICTB, baHK 00s3aH
OCYILIECTBUTh BO3BpAT JCHEXKHBIX CPEICTB OaHKy-IJIATEIbIIMKY HE MO3AHee 2-X pabouumx IHEH mocie
UCTEUYEHUS YKa3aHHOTO MATUIHEBHOTO CPOKA.

IIOPAJIOK IIEPEBO/IA JEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

8.12. JIoKyMEeHTBI, SBIISIOIIAECS OCHOBAHWEM JUIsl COCTaBJICHHUS PACUYCTHBIX JIOKYMEHTOB II0
orepayuy C UCMOJb30BaHMEM OaHKOBCKOW KapThl U CIMCAHUIO JEHEKHBIX CPEACTB C KapTOUHOTO cyeTa
Knuenrta, nocrynator B bank B cpok 10 95 ([leBSIHOCTO NMSITH) KaJeHAAPHBIX JHEH CO JTHS COBEPIICHUS
oTiepaIiy C UCIOJIb30BaHNEM OAHKOBCKOM KapThl U/UITU €€ PEKBU3HUTOB.

8.13. IlepeBo IEHEKHBIX CPEICTB ¢ KapToyHOro cuera KimmeHTa 0e3 WCIONB30BaHMS OAHKOBCKOM
KapThl OCyILECTBIIsIeTCs baHKOM HMCKIIOUNTENIbHO Ha OcHOBaHUU PacnopsbkeHuit, coctaBisieMblx Kinenrom
W/WIIN TIOJTy4JaTeNs MU (B3BICKATEIISIMU) CPEJCTB U O(POPMIICHHBIX HaJUIEkKAIIUM 00pa3oM B COOTBETCTBUH C
3akoHojaTenbcTBOM P® u no ycranoBneHHsIM bankom opmam.

8.14. Tlopsitok BBIMONIHEHUS baHKOM mporeayp NpueMa K WCIIOJTHCHHIO, WCIIOJIHCHUS, OT3bhIBA,
BO3BpaTa (aHHynupoBanus) Pacnopspkenuii Kinnenra npu ocyiiecTBICHHH EPEBOAOB JICHEKHBIX CPEJCTB B
py0six PO periiaMeHTHPOBaH COOTBETCTBYIOIIMM HOPMATHBHBIM JIOKYMEHTOM baHka (janee mo TeKCTy —
«Ilopsimox»). aunsriii [Topsnok pasmemnien bankom Ha odurmanpHoM caiite banka.

8.15. Pacniopspxenue KimieHTa o repeBoie ICHeKHBIX CpeACTB odopmiisercs:

v 110 popme, ycranoiennoi Ionoxkennem banka Poccun ot 29.06.2021 1. Ne 762-IT «O npaBuiax
OCYIIIECTBIICHUS TEPEBOIA JICHSKHBIX CPEACTB» (C M3MEHEHUSMHU M JIOTIOJTHCHHUSIMH), 2 UMEHHO
RJIAMeHCHO20 NOPYyUeHUs,

v’ B BUJIE IUUHO20 3AA6/IeHUsA, COCTABIEHHOTO B IPOM3BOJIBHON (hopme win 110 popme Banka.

8.16. bank oOecrieunBaeT HEM3MEHHOCTh PEKBH3UTOB Pacmopsbkenus KimeHra, 3a uCKIIOYEHUEM
CllydaeB, TPEeNyCMOTpeHHBIX Yka3anumeMm banka Poccum ot 24.12.2012 1. Ne 2946-Y «O pabore c
PAaCHOPSDKEHUSIMHE O TIEPEBOZIE JICHE)KHBIX CPENICTB NMPH M3MEHEHWU PEKBU3UTOB OAHKOB, MX KIMEHTOBY» (C
U3MCHCHUAMU U I[OHOJ'IHGHI/I?[MI/I).

Pacnopsixenune Kiinenrta Ha OyMa)kHOM HOCHUTEINE JUIsl OCYIIECTBICHUS NIEPEeBO/Ia JCHEKHBIX CPEJICTB
B pyOusiax P® BuyTpu banka Ha cuer apyroro Knuenta, 1715 ocyiiecTBiIeHHs IEpeBOia JEHEKHBIX CPEJICTB B
pyonsix P B apyrue KpeauTHblEe OpraHM3aluu, JUIsl OCYIIECTBJICHHS MEpeBOJa JCHEXKHBIX CPEJCTB B
WHOCTPAHHOU BaIIOTE NpenocTaBisiercs 6 2 ([yx) skzemnaapax, i3 KOTOPHIX:

- nepgvii — C COOCTBEHHOpYyYHOW moanuceio KimeHTa wim ero mpeacraBuTens Jubo
YIIOJHOMOYEHHBIX Jull baHka (ecin pacueTHBIH JOKYMEHT COCTaBieH baHKOM Ha OCHOBaHMM JIMYHOTO
3asBieHns KnuenTa) ocraercs y baHka B JOKyMeHTax JHS KaKk OCHOBAaHUE IEPEBOJA ACHEKHBIX CPEICTB C
KapTOYHOTO CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KimeHTy Kak MOATBEp)KICHHE IMEPEBOAA
JIEHEXKHBIX CPEJICTB C KAPTOYHOTO CUETA.

8.17. Ha ocnoBanuu Pacnopsbkenust Kimenta, opopmiienHoro ¢ npumeHeHneM (Gopm Oe3HaTMYHbIX
pacueToB, YCTaHOBIICHHBIX HOpPMAaTHBHBIM akToM banka Poccum m ykazamnwsix B m. 8.13. Hacrosmmx
[IpaBun, baHk ocymiecTBisSeT MepeBoja JIEHEXKHBIX CPEICTB C KapTrouHoro cyera KimeHta B mpeaenax
KPEJUTOBOTO OCTaTKa JICHE)KHBIX CPEACTB HAa KapTOYHOM cUeTe Ha Hadano paboyero aHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromero 3a AHeM MOCTyIUIeHHUs B baHk HajexanmM oopazom
odopmiienHoro PacropsixeHust.
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8.18. Jlmsa ocymiecTBiICHUS pPa3oBOr0 W/WIW TEPUOJAMYECKOTO0 TEepeBOJa C KapTOYHOTO cueTa
JCHEeXKHBIX cpeAcTB B pyossax P® Kiment Bmpase mpemocrtaButh banky Pacnopspkenue, odopmiieHHOE B
npou3BosibHON ¢opme. [Ipu HacTymuieHuu ycinoBui, onpezneneHHbIX Kimenrtom B Takom Pacnopsikenuu,
Bank camocTosATeNbHO OQOPMIISET IMJIATEKHOE MOPYUYEHHE U OCYLIECTBISET MEPEBOA JCHEKHBIX CPEICTB
IIOJIy4aTellto.

Ecnum nmara coBeplieHus omnepanuu II0 KaprodHoMy cuery KimMeHTa HpuXoauTcs Ha JIEHb,
ABISIIOIIMICS HepabouuM Uit banka unm ero G6aHka-KOppeCHoOHIeHTa, TO baHK coBepIaeT onepauuro 1o
KapTouHoMy cueTy KimeHTa B mpeAmecTBYIOmMA eMy paOouuil IeHb WU ONMMKaWIIMi, CIeayromui 3a
HUM, pabo4uil 1CHb.

8.19. B ciydae, ecnu JACHEKHBIX CPEJICTB Ha KapTOYHOM cueTe KimeHTa Ha Hauano pabodero AHs
baHka HETOCTATOYHO Ui OCYIIECTBICHHs crnucaHuidi 1o Pacropsbkenuto Kimenta, To baHk Brpase
MMPOU3BOANTL NICPEBOA U3 JACHCKHLIX CPCACTB BHYTPCHHUX HHaTe)KeI;'I, MNOCTYIIMBIIUX Ha KapTOquII;'I cyeT
KireHTa B TeueHHe BpeMeHU 00CTY)KUBaHHsI KJIMEHTOB JTaHHOTO pabodvero nHs banka.

8.20. B ciydae orcyrcTBuUs (HEIOCTATOYHOCTH) JCHEXKHBIX CPEICTB Ha KapTO4HOM cuere Kimenra
YIIOBJIETBOPEHUE BCEX NPEIbSIBICHHBIX K HEMYy TpPeOOBaHUUN OCYIIECTBISETCS B IMOPSJKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.21. Ilpu ocyuiecTBiaeHUH olepauuil 1Mo kaprouHoMmy cyery KimeHTa mo caenkam, B KOTOPBIX
Knuent geiicTByeT B MHTEpecax BBITOONPHOOpeTaTeseid, oqHoBpeMeHHo ¢ Paciopsokernem KimeHT o0s13an
IpeoCTaBUTh B baHK CBeleHUS M JOKYMEHTBI, HEOOXOAMMBbIe Ul BbINOJHEHHS baHkoM TpebGoBaHMiA
®enepanbHoro 3akoHa Ne 115-®3 u HopmatuBHbIX akToB banka Poccuu.

8.22. bank otka3piBaeT KimneHTy B BbINOJIHEHWU PacmopspkeHHs O COBEPIIEHUH OIepaluy o
KapTOYHOMY CUETY, B CIIy4ae, eClIu:

® JICHEXKHBIX CPEACTB Ha KapTOUYHOM cyere KiMeHTa HEeIOCTaTO4HO, 3a UCKIIOYCHHEM CIIydaeB,
koraa KiMeHT mpou3BOAWT IJIaTeX U B MpeAesiax YCTAaHOBJIEHHOTO OTAEIbHBIM corJialieHueM ¢ bankom
nuMuTa oBepapadTa (KpeauToBaHus KapTouHOTo cuera Kinenra);

e uMeeTcsl MPHUOCTAaHOBIEHUE ONepaldii MO KapTOYHOMY cueTy Jub0 HaJoKEHHE apecTta Ha
JIEHEXHBIE CPEJICTBA, HAXOAAIIMECS Ha KAPTOUYHOM CUETE, B CIy4asX, YCTAHOBJIEHHBIX 3aKOHOJIaTE€IbCTBOM
PO,

e ormepaius He COOTBETCTBYET (MPOTHBOPEUUT) TpeOOBaHUSIM M HOpMaM 3aKkoHojaTenbcTBa PO (B
T.4. 3aKOHOJATENbCTBA B OOJACTH BAIOTHOTO PETYIMPOBAHUS M BATIOTHOTO KOHTPOIS) M HACTOSIIUX
[IpaBui;

e KiueHT He TNpeacTaBHJI CBEICHHS M JOKYMEHTHI, HeoOXoaumble BaHKy Ui BBIOTHEHUS UM
(GyHKIIMI areHTa BaJIlOTHOTO KOHTPOJISE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Pd;

e KimeHT mnpeAcTaBuI HE HaaiuexamuM o0pa3oM O(OpPMIIEHHBIM pacdyeTHBIN (MIaTEeKHBIH)
JOKYMEHT, B TOM 4YHCJE, €CIM IJIATEXKHbIM JOKYMEHT MOAMNHCAaH JUIAMH, HMMEIOUMMU MpaBO Ha
pacrnopspKeHHe ICHSXKHBIMU CPEACTBAMH, HaXOISIIUMHUCS Ha KAPTOYHOM CUETe, CPOK TTOJTHOMOYHI KOTOPBIX
UCTEK.

e [oydyaTeNieM  JCHEXKHBIX  CPEICTB  SBISETCS  MHOCTPAHHAass  WIM  MEXKIyHapOJHAs
HEMPaBUTEILCTBCHHAs] OpraHW3alus, BKJIIOYEHHAs B TIEPEUCHb WHOCTPAHHBIX W MEXKTYHAPOIHBIX
HEMPaBUTEIbCTBEHHBIX OpPraHU3alMi, JAESITEIbHOCTh KOTOPBIX MPU3HAHA HEXENAaTeIbHOW Ha TEePPUTOPHUU
PO,

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET clieAyromasi MHpopMamus o TUIaTeNbIIUKe - PU3NIECKOM
JHLE: 8 cayuae eciu OaHK, 8 KOMOpPOM OMKPbIM OAHKOBCKUL cuem NOAy4amens, AGNAemcs POCCUUCKUM
bankom - GhaMUITMW, UMEHH, OTYECTBA (€CJIM MHOE HE BHITEKAET M3 3aKOHA I HAIMOHAIBHOTO OOBIvast),
HOMepa 0aHKOBCKOTO cueTa, HISHTU(UKAIMOHHOTO HOMEpa HaJOoroIiaTeNbIuKa (MPU ero HaJuduu) Tudo
aJjpeca MecTa XHUTENIbCTBAa (PErMCTpalluM) WM MecTa NpeObIBaHUs; 6 crayuae eciu OAHK, 8 KOMOpoM
OMKPbIM OAHKOBCKULL cuem noayyamens aubo 6amk, KOMOpwl yuacmeyem 6 OCYyujeCmenieHuu nepesood
OEHEJCHBIX CPeOCms, ABIAeMCs UHOCMPAHHLIM Oaukom - (HaMHIIMM, UMEHHU, OTYeCTBA (€CIM HWHOE HE
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BBITEKAET U3 3aKOHA WJIM HAIIMOHAIBHOTO OOBIYAs) U aJpeca MeCcTa KHUTEIhCTBA (PErUCTpaIiuu) WIH MeCTa
npeGbIBaHs) .

8.23. bank BmpaBe oTka3aTh B BbIMOJIHeHUU Pacnopsbkenus KimeHnTta o coBeplieHUM ONepaluu, B
cllydae, €clid B pe3yJbTaTe pean3allii BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKAIOT MOJI03PEHMS B TOM,
YTO omepanus no kapTouHoMmy cueTy KimenTa coBepiuaercs B 1eNX Jieraiu3anuu (OTMbIBaHUS) JOXO/IOB,
MOJIyYEHHBIX  MPECTYNHBIM IMyTeM, WIH (UHAHCHPOBAHHS  Teppopu3Ma, ©  (UHAHCHPOBAHUS
pacnpoCcTpaHEHHs OPYKHUS MAaCCOBOTO YHUUTOXKECHHUS.

Wudopmanus o naTe M NMPUYMHAX TPHHATHS PEHICHHS 00 OTKa3e B BBIMOJIHCHHH PacmopshKeHHS
KrnuenTa o coBepiieHnu onepamum yka3blBaeTcsi B yBeIOMICHUN 00 OTKa3e.

VYBenomiienue Hampamisercss B anpec KimeHnta B cpok He mo3aHee 5-Th pabouux AHEH co AHA
IPUHATHS peleHust 00 0TKa3e OAHUM M3 IEPEUUCIICHHBIX HUXKE CIIOCOOOB:

— 3aka3HbIM IucbMOM IlouTtoit Poccuu;
— C HCIOJIb30BAHUEM CUCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYKMBaHUS,

— mnepenaercst KiueHTy JIMYyHO COTpYAHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ Knmenrom, npu 3Tom
Ha KONMM MHUCbMa, OCTaolIeiics B pacnopsikeHun banka, KilmeHT noareBepxaaeT noy4eHue yBeJOMIICHHS,
IPOCTaBJISIsl COOCTBEHHOPYYHYIO MOANKCH U AATY MOTYUYEHHUS.

8.24. B cootBercTBUM ¢ mosiokeHussMu DenepanpHoro 3akona ot 28.06.2014 r. Ne 173-03 «O6
OCOOCHHOCTSIX OCYIIECTBIICHUSI (PMHAHCOBBIX OINEpAIMii ¢ MHOCTPAHHBIMH TPaXKIaHAMHU M IOPUIHYECKUMU
aunaMy, o BHeceHmn wu3MeHeHmid B Kogekc Poccuiickoit ®eneparmun 00  aJMHUHUCTPATUBHBIX
MpaBOHAPYIICHUSAX W MPU3HAHUU YTPATUBIIMMH CHUIY OTICJIBbHBIX MOJIOKEHUN 3aKOHOJATEIbHBIX AKTOB
Poccuiickoit deneparun» (¢ N3MEHEHUSMH | JIONOJHEHUsIMU ) BaHK BripaBe NPpUHSATH peleHue 00 oTKa3e
OT CcOBeplIeHUs omepauuii Mo kaproyHomy cuery Kimenra (Bkiawdasa mnpexkpameHue bankom
onepamuil Mo 3a4MCJICHUIO JeHEeKHBIX CPeJICTB HA KAPTOYHbINH CYeT K.]meHTa)ll, OCYUIECTBJISIEMBIX B
noyib3y Wid 1o mnopydenuto KimeHrta, B ciydae Hanuuusi y banka 00OCHOBaHHOTO, JOKYMEHTaJIbHO
MOATBEPKIECHHOTO MPEANONoKeHUs,, 4To KIMEHT SBIsSeTCS WHOCTPAHHBIM HAJIOTOIUIATENBLIIUKOM, M
HenpeacTtaBnenus Kiuentom B teuenue 15 (IlstHanuatu) paboumx nHed co AHS HampasieHUs bankom
Knuenty 3ampoca 006 otHecenuun KireHra kK ”"HOCTpaHHOMY HaJIOTOTIATENbIITUKY:

- nH(pOpMaIUH, MTO3BOJISIONIECH ONMPOBEPTHYTH MPEANOIIONKEHHE O TOM, YTO OH OTHOCUTCS K KaTEeTOPUHU
MHOCTPAHHOTO HAJIOTOIJIATEbIIINKA;

- HeoOxoauMmoW  uwHpOpMalWK, UACHTUPUIUPYIOIIEH ero B  KayecTBe HMHOCTPAHHOTO
HAJIOTOIIaTE/ILIINKA;

- cormacusi Knuenrta (OTka3a OT TpeNOCTaBIIEHUs COTJacHs) Ha TMepeaadyy HHPOpMAIMM B
WHOCTPAHHBIA HAJOTOBBIM OpraH W/WIM HWHOCTPAHHBIM HAJOTOBBIM areHTaM, YIOJHOMOYEHHBIM

HWHOCTPAaHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C6OpOB12.

B cnywyae nenpexacrtasnenuss Knuenrom 3ampammBaemoid bankom B cooTBerctBuu ¢ riaBou 20.1
«ABTOMaTHU4ecKkuii 0OMeH (hrHaHCOBOW MH(pOpPMaIIMEl ¢ MHOCTPAaHHBIMU TOCYApCTBAMU (TEPPUTOPUSIMH )»

0 ykazannbie TpeOOBaHUs HE PaCIIPOCTPAHIIOTCS Ha:

v/ Oe3HAIMYHBIE PACYETHI, OCYIIECTBIAEMbIE BaHKOM 110 OaHKOBCKMM CYE€TaM Ha CyMMYy, He mpeBbimiarontyo 15.000
pyOieit Tnbo cyMMy B MHOCTPAaHHOH BaitoTe, SKBUBalieHTHYIO 15.000 pybmeii;

v Ge3HaIMYHBIE PACYETHI 10 GAHKOBCKHMM CYETaM, OTKPHITHIM B BaHke;

v Ge3HAIMYHBIE PACYETHI, OCYHIECTBIIEMBIE C UCIIONb30BAHUEM OAHKOBCKHUX KapT.

1 [Ipunstoe bankom B oTHOmeHWH KIMEHTa-MHOCTPAHHOTO HAJIOTOIDIATENBIINKA PEHIcHHEe 00 OTKa3e OT COBEPIICHUS
orepanui ¢ IEHSKHBIMU CPEJICTBAMH HE PACIPOCTPAHICTCSA HA OCYHICCTBICHUE TUIATEIKEH, MPETyCMOTPEHHBIX a03alaMHi BTOPBIM
- IATBIM IyHKTa 2 cT. 855 I'paxknanckoro kojekca Pd, a Takke Ha MEpEeBOJIBI ICHE)KHBIX CPEACTB HA OaHKOBCKUH cueT KimeHTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHIA B APYTOH KPETUTHOW OpraHM3alluy, WIH BHIIA4y JICHEXKHBIX cpencTB KimeHTy-
WHOCTPAaHHOMY HAJIOTOIUIATENbINKY. B 3ToM citydae y Kimenta bankoM MokeT OBITh 3aIpollieHa JOMOJHUTEIbHAS HHPOPMALHUS,
HeoOXouMast IS ero HISHTH(PUKANN B Ka9eCTBE HHOCTPAHHOTO HAJIOTOTUIATENbITHKA.

12 yxazannoe cornacue (0TKa3 OT MpemoCTaBICHHS coTyiacus) npeacTasisercs Kinuernrom B coctaBe OnpoCHOTO JHCTa IS
TIeJIel OTpeIeNIeHNs CTaTyca MHOCTPAHHOTO HAJIOTOTUIATENBINKA, 3aMoJIHsIeMoro 1o Gopme banka.
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Hanorosoro konekca P® nndopmarun bank BnpaBe oTKa3aTh B COBEPIICHUH OTIEPAIHM, OCYIIECTBISIEMbIX
B IOJIB3y WJIU 1O TopydyeHUIo KimeHTa mo J0ToBOpY, KapTOYHOTO cyeTa, yBeAoMuB 00 3ToM KimeHra He
MO3HEE OJTHOTO paboyero AHs, CIEIYIOIIETO 3a THEM MPUHATUS PEILICHUS.

OTka3z B COBEpUICHWH OIEpaluii O3Ha4YaeT MpekpaileHue baHkom omepanuii 1Mo J0roBOpY,
KapTOYHOT'O CuUeTa, 32 MCKJIIOUEHHUEM ONepaluii, OCYIIECTBISEMbIX B IIEJIIX, MPEIYCMOTPEHHBIX ad3anamu
BTOPBIM - IIATBHIM MyHKTA 2 cTath 855 I'paknanckoro koaekca Poccuiickoit denepannm, a TakKe oneparui
10 TEpPeBOJy IEHEXKHBIX CPEACTB Ha OaHKOBCKMU cyeT KimeHTa, OTKPBITBIH B JAPYrod KpeauTHOU
OpraHu3aliy, WK MO BblJIaye ACHEXHBIX cpencTB KiueHry.

8.25. Ha ocnosanuu 3apanee oannozo Knuenmmom cozcnacus (axyenma) 6e3 00OnonHumenbHoz2o
Pacnopsancenua u ygedomnenuna Knuenma bank npou3BOIUT clHcaHHe ¢ KapTouHoro cyera Kimenrta
(camocTosATeTbHO OPOPMIICHHBIM IUIATEKHBIM JJOKYMEHTOM) JACHEKHBIX CPEJICTB!

e B pa3Mepe KOMHUCCHOHHOTO Bo3HarpaxjaeHus banka B coorBercTBuu ¢ Tapudamu 3a okazaHue
KnmenTy ycnmyr pacueTHO-KaccOBOTO 0OCITy>KUBAHHMSI 110 IOTOBOPY 0AaHKOBCKOT'O CUETA;

® DKBUBANICHMHbLL _CYMMAM__ONepayuil, CoGepuleHibix _no _kKapmouynomy cuyemy Knuenma c
ucnonvb3oeanuemM 0AHKOBCKOU Kapmbl, U BbicTaBleHHble K oruiare ydactHukamu HCIIK (kpeauTHbIMEU
opranuszanusamu, TCII u mp.);

® 710 ONPOMECMOBAHHBIM ONepayUaAM Ha ocHosanuu peecmpos niamedicei HCIIK,

e g pasmepe ¢hakmuuecku npouszsedennvlx Bauxkom pacxo0oe Ha noaydyeHue O0OKYMEHMOS,
nOOMEepAHcOaWUX onepayuy_no _KapmoyHoMy cyemy, €ClI MO ocnapuBaeMbiM KilMeHTOM omepanusm
OyZeT TOKyMEHTaJIbHO JoKa3aHa HE0OOCHOBAHHOCTH IpeTeH3uu Kiuenra;

® g pazmepe pacxo008 (NOUmoebLx, menecpauolx, meaeKOMMYHUKAUUOHHBIX, KOMUCCUL DAHKOG-
KOPPECHOHOEHMOS8 U __Npoyux), Komopvie bank Hecem 6 c853U C UCHOJHEHUEM DACNOPANCEHU NO
kapmounomy cuemy Kiuenma,

® B pa3Mepe CyMMBI TEXHHUYECKOro OBepapadTa, a TakkKe CYMMBbI MEHU 3a HEHUCIIOJTHCHHE
00s13aTeILCTB TI0 BO3BPATY TEXHUYECKOTO oBepapadTa, B pazMmepe, npeaycmorpeHHom Tapudamu, g cryuae
HeHaoaexcawe2o ucnoanenus Knuenmom obszannocmu, npeoyvemompennou n. 16.1.18. nacmoswux [lpasur;

® G CIYUaAsX, NPeOyCMOMPEHHBIX OMOCIbHbIMU CO2NAMEeHUIMU _(002080pamu) mexcoy bankom u
Knuenmom, B TOM 4ncie CyMMBI 33J0JDKCHHOCTH KIiHMEHTa MO KPeIUTHBIM JOTOBOpaM (CyMMBI KPEIWTa,
MPOIIEHTOB 32 MOJb30BAaHUE KPEAUTOM, BKIIIOUAs MOBLIIIEHHBIE, IEHH, MTPadoB, a TAK)KEe CyMMBI PacX0/I0B
banka 1o B3BICKaHWIO 3aJ0/DKEHHOCTH KilMeHTa 10 TakWM JOTOBOpaM) W CYMMBI HEHCITOJTHCHHBIX
o0s3atenscTB KimeHTa mo MHBIM JgoroBopaMm (B T.4. MOPYYHUTENbCTBA, OAHKOBCKOW TapaHTHH U TIp.),
3aKJTFOYCHHBIM MeXTy bankom u KiMeHToM W/Wid 1Mo KPeMTHBIM JIOTOBOPAM W WHBIM JIOTOBOPaM, KOTOPKIC
OynyT 3akmodeHbl Mexkay bankom u Knuentom B mepuon nelcTBUS 3aKIIOYEHHOTO I0TOBOpa 0AaHKOBCKOTO
cUera;

® G CAVYAAX, NPEOYCMOMPEHHbIX OMOCAbHLIMU CO2AAUEHUAMU (002080pamu) medcoy Knuenmom
U_noayuamenem cpedcms, MPEAOCTaBISAIONMX baHKy mpaBo Takoro cnucanus. B atom ciydae Kiment
npenacTaBisier baHKy CBeleHHS O ToiydaTelle CPEJCTB, WMEIONIEM IPaBO BBICTABISATH WHKACCOBBIC
MOpYYEHUs] HA CIHUCAHHE JIEHEXKHBIX CPEACTB, 00 00s3aTeNbCTBE, MO KOTOPOMY OyAYT MPOU3BOIUTHCS
TUTATEeXKHU, O COTJIAIICHUH (JIOTOBOpE) ¢ TOJydaTelieM CPEICTB M WHYI HH(OPMAIIHIO, MPEIYCMOTPECHHYIO
3aKOHOJATENHCTBOM P®, myTeMm 3akiaro4eHHs TOMOTHUTEIHHOTO COTJIAIICHHS K JOTOBOPY OaHKOBCKOTO
cyeTa;

e omu0O0YHO 3aunciieHHbIe bankoMm Ha KapTo‘IHLII\/'I CYCT.

B cnydae orcyTcTBUA B OTHOHIEHUU PacniopsibkeHuil kK kapTouHoMmy cueTy KimeHTa, oriayuBaeMbIX C
akuentom KunmeHra, 3apaHee panHoro akuenrta Knuenrta, bank ocymiecTBiser mpouenypy IO €ro
MOJIy4eHHI0, onucaHHyto B [lopske.

bank He paccMaTpuBaeT Mo CymiecTBy Bo3paxeHus KiueHTa 1mo crucanuio JeHEKHBIX CPEACTB C €ro
KapTOYHOTO cyeTa MO TPeOOBAHMIO TPETHUX JHI[ B CIydasX, YCTAHOBIEHHBIX 3aKOHOJATEILCTBOM PO,
OTBETCTBEHHOCTH 32 00OCHOBAaHHOCTD CITMCaHUsI baHKOM JIeHEeXHBIX CPEICTB ¢ KapToyHoro cyera Kiuenra B
HTOM CITy4ae HEeCET B3bICKATEb CPEJICTB.
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8.26. be3 Pacnopsaxcenua Knuenma bank mpou3BOAMT CIUCaHWE ¢ KapTodyHOro cyera KimeHra
(caMOCTOATENHHO OPOPMIICHHBIM TUIATE)KHBIM JIOKYMEHTOM ):
® JICHEXKHBIX CPEACTB, CHHUCAHHBIX B KaYECTBE B3BICKAHHS 10 MCIOJHUTEIBHBIM JTOKyMEHTaM (1O
PENICHUIO Cy/1a);
® B MHBIX CIIy4asiX, YCTAHOBJICHHBIX 3aKOHOJATEILCTBOM PO.

8.27. O6s3anHocTh banka mnepen KinmeHTOM 1O mepeBOy JEHEKHBIX CPEICTB IO  €ro
PacriopsbkeHUsIM CUMTACTCSl UCIIOJIHEHHOW C MOMEHTA CITMCAHUS JIEHEKHBIX CPEJICTB C KApPTOYHOTO CueTa
KiueHTa 1 BX 3a4MCICHHUS HA CUET MOJIYyYaTess CPeacTB (€CIU CUeT MOyvaTess CPeJACTB OTKPBIT B baHke)
7100 ¢ MOMEHTA CIIMCAHUS JICHEKHBIX CPEJCTB C KAPTOYHOTO cueta KimeHTa u KOppecmoHACHTCKOTO cueTa
baHka (eciv c4eT moJrydaresist CpeICTB OTKPHIT B APYroM OaHKe).

8.28. B ciydae BbIsiBIIeHUS] BaHKOM /10 OCYIIECTBIICHHSI CIIUCAHUSI JICHE)KHBIX CPEJCTB C KAPTOYHOTO
cuera PacmopspkeHus: 0 COBEPIICHUH OMNEPAIUU, COOTBETCTBYIOIICH MPU3HAKAM OCYIIECTBICHUS MEPEBO/IA
JICHeXHBIX cpelcTB Oe3 cornacusi KimeHTa, MPUOCTAHOBUTH HCIIOJIHEHHE TAKOTO PacropspkeHHs, a Takke
MPUOCTAaHOBHUTH HCIOJb30BaHWE KapThl Ha CPOK HE MPEBBIMAIONUN 2-X pabdovYux THEH IOciie JAHS WX
npuoctanoBieHus. [lomyuenne or Kimenrta nmoarBepkeHusi BO30OHOBICHHS MCIIOJHEHHs PacropspkeHwust
OCYIIECTBIISICTCS ITyTeM HarpabiieHHss KIIMEHTY COOTBETCTBYIOIIETro 3ampoca MOCPEICTBOM Telie(hOHHOTO
COCJMHEHUS M TONlydeHHWs oTBeTa KIiMEeHTa MOoCpeACcTBOM —TeleOHHOro coequHeHus. [Ipu3Haku
OCYILIECTBIICHHSI TIEPEBOIa IEHEKHBIX CpeAcTB Oe3 cornacus Knmenra ycranasimuBatorcsi bankom Poccnn u
pa3MemarTcs Ha ero o(QUIMAILHOM caiiTe B WH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTn «HTepHeT»
u opunmansHOM caiite banka.

BaHk BO30OHOBIISIET UCIIOJIHEHUE PacnomeeHm[ H ucnonns3oBanre Kianenrom KapTLII

® HE3aMEUIUTENILHO MPHU MOJIydeHUH oT KimeHTa moaTBepKaeHus: BO30OHOBICHUS MCIIOTHEHUS
Pacniopsbxenus;

® 110 UCTEUEHHUH 2-X pabovMX JTHEH rmocie IHs coBepuieHuss baHkoM IeHCTBHIA TPU HETIOTy4YeHUH
ot Kiinenra noarsep kaeHust BO30OHOBIIEHUS UCTIOIHEHUsI PacriopsbkeHusl.

OCOBEHHOCTH COBEPLIEHHA OITEPAIIHH ITO KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJTIOTE

8.29. Ilpu 3auncneHnH Ha KapTOYHBIA cdeT KimeHTa NEeHEeXHBIX CPEJCTB B WHOCTPAHHOW BAIIOTE,
OTJIMYHOW OT BaJIOThl KapTOYHOIo cyera, baHK MPOM3BOAUT mepecyeT (KOHBEPCHIO) MOCTYHMUBIIHUX
JICHEKHBIX CPEJICTB B BAIIOTY KapTo4HOro cuera Knuenra o kypcy banka Ha 1aTy 3a4ncieHus JEHEKHBIX
CPEICTB.

OCOBBIE YCUIIOBHA IIPUEMA U HCIIOJTHEHHUHA PACHHOPAKEHHUA K/TUEHTA

8.30. B ciryuae BBe[IeHHSI MHOCTPAHHBIMHU TOCYAAPCTBAMHU W/WITH MEXKTYHAPOTHBIMU OpPTaHU3AIMSIMH
CaHKLUMH, MNpsSMO WJIM KOCBEHHO OrpaHMUYMBAIOIMX MpaBo KimeHTa pacnopskaTbCsi IE€HEXKHBIMU
CpelcTBaMu M MHBIM MMylIecTBOM, baHk BnpaBe oTkasaTe KimmeHTy B mpueme PacriopspkeHus, a Takxke B
ucnionHenun Pacnopspkenust Knuwenta B 000l MOMEHT BpeMeHHM Iocie mpueMa PacnopspkeHus kK
WCIIOJIHEHUIO, €ClIM y baHKa MMErTCs JHOCTaTOYHbIE OCHOBAHUS I0Jararh, 4TO MCIOJHEHHE YKa3aHHOIO
PacniopspkeHust sIBIS€TCSl HapYIIEHWEM YCTAHOBJIEHHBIX CAHKLIMN M OrpaHMYEHHN W/WIIM MOXET IOBIJICYb
IIPSIMO WJIM KOCBEHHO TAKO€ HAPYIICHHE.

8.31. bank ocBOOOXKIaeTCS OT OTBETCTBEHHOCTH 332 BO3MOXHBIE MOCIIECTBHS, CBS3aHHBIE C OTKa30M
B ucrioiHeHNH Pacnopspkenus Kiimenta mo ocHoBaHMI0, yKa3aHHOMY B 11. 8.28. HacTosimux [IpaBui, a Takxke
B cily4yae, eclu Toclie mpuema wu/unu ucnoinHeHuss bankom Pacnopsokenuss Knuenta ykasanHoe
Pacnop;mceHI/Ie HE 6y21€T HUCIOJHCHO TPETbUMHU JIMIAMH, B TOM YHCIC KPECAUTHBIMH OpraHu3alusaMU,
YHaCTBYIOIIMMHU B MPOLCCCEC HCIIOJTHCHUA PaCHOp}I)KCHI/IH, o MpUYMHE OTKa3a TAaKHUX JIMI B HCIIOJITHCHUH
Pacnopspxkenusa Knuenra.
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8.32. Bce puckm, cBsizaHHBIE ¢ HeucrnoigHeHueM Pacmopstkenuit KnmeHra B mepuoj aecTBUS
YKa3aHHBIX CAaHKIUW WHOCTPAHHBIX TOCYAAPCTB W/WIM MEXIYHAPOJHBIX OpraHU3allii, BO3JIAraroTCsS Ha
Knuenra.

8.33. baHk He HeceT OTBETCTBEHHOCTH 3a JCWUCTBUS TPEThUX IUI], YYaCTBYIOIIMX B TIPOIECCE
UCTIOIHEHUS PacriopsikeHus1, B cily4ae 0TKa3a TaKuX JIMIl B UcrioHeHnn Pacniopspkenus Konenra.

COBEPIIEHHE OITEPAIIHH C HCIT0.Ib30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HCIIO/IB30OBAHHUEM CUHCTEM SAMSUNG PAY # MIR PAY

8.34. CoBeprieHue orepanuii ¢ HCIOIb30BaHMEM PEKBHU3UTOB OaHKoBckoW kaptel MIR Pay u
Samsung Pay, mpousBoautcsi KITHEHTOM B COOTBETCTBUU C «Y CIIOBUSMHU UCTIOIB30BAaHUS OAHKOBCKHX KapT
AO «I'OPBAHK» c ucnonp3oBaHrneM MOOWIIBHBIX IUIATEKHBIX cepBUCOB Samsung Pay m MIR Payy,
npuBeneHHbIME B [Ipunoxennn Ne 3 k Hactosimum [IpaBuiam.

8.35. Ilognucanne KineHToM 1oropopa OaHKOBCKOIO CY€Ta O3HAYae€T €ro O3HAKOMIIEHHE C
JEUCTBYIOIEH Ha JIaTy 3aKIIOUEHUs IOTOBOpa OAHKOBCKOTO cueTa penakiued «YCIoBUM HCIOJIb30BaHUS
6ankoBckux kapT AO «'OPBAHK)» ¢ ucnonb3oBaHueM MOOMIIBHBIX IUIATEXHBIX cepBHCOB Samsung Pay u
MIR Pay» u ux npuHsTHE B LEJIOM.

[Ipucoequnenne Kimenta x «YcnoBusMm wucnonb3oBanus 0aHkoBckux kapT AO «['OPBAHK» c
UCTIOJIb30BaHUEM MOOWIIBHBIX IUIATEXKHBIX cepBucoB Samsung Pay u MIR Pay» ocymecTtBusiercst B
nopsake, onvcanHoM B [Ipunoxxenun Ne 3 k Hactosmum [IpaBunam.

OPI'AHHU3AIITUOHHBIE MEPbBI, PEAJIN3YEMBIE K/TUEHTOM B LHEJIAX 3ALLIHTHI
HH®OPMAIIUH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISATH MOOMIILHOE YCTPOUCTBO O€3 MPUCMOTpa;

» 00eceunTh COOTBETCTBYIOUIMH YPOBEHB O€30MaCHOCTH Ha MOOMJIBHOM YCTPOMCTBE, HCIIONB3YS
HapoJIM U Apyrue BO3MOXKHbBIE METO/IbI OJIOKUPOBKH/Pa30JI0KUPOBKY MOOUIIBHOTO YCTPOMCTBA;

» yOenuThCcsi, YTO HAa MOOWMJIBHOM YCTPOWCTBE HE 3aperMCTPUPOBAHBI OMOMETPHUYECKUE JTaHHBIC
JPYToro JIMIa;

» He pasrjamiath TPETbUM JIUIAM PErHCTPAIlMOHHBIC JaHHBIE OT MOOWJIBHOTO YCTPOWCTBA, €CIIH
MPEKPALIEHO €ro UCIOIb30BaHUE, TIOCKOJIbKY ATO SBJISETCS KOHPHUACHINAIbHOW HHPOpMaLuei;

> YAAJIUTD BCC JIMYHBIC TAHHBIC U (I)I/IHaHCOBYIO I/IH(I)OpMaI_II/II-O CO CTaporo MOOHUJILHOTO YCTPOI\/’ICTBa,
€CJIU MPEKpalICHO €TI0 UCITIOJIb30BAHHUE,

» He OJOKHPOBATH JIF0ObIE PYHKITUU 0€30MaCHOCTH, IPETyCMOTPEHHBIE MTPHIIOKECHUSIMUA MOOMIIBHBIX
YCTPOMCTB, JUISI WCIOJB30BAHMS OTUX (PYHKIUHA W TpoIeAyp O€30MacHOCTH B IENSAX 3allUThl BCEX
0aHKOBCKHUX KapT;

» CO371aTh CIIOKHBIN MapoJib;

» ynaniate uHGopManuoo o 0aHKOBCKMX KapTax MpHU INepeaade MOOMIBHOTO YCTPOWCTBA TPETHUM
JULam;

» He T1ojaBepratb MOOHWJIBHOE YCTPOMCTBO ONepanusM TOBBIIICHUS IMPHUBHIICTHIA/B3IOMA
OIepaIMOHHOM CHCTeMbI ycTpoiicTBa (jail-break);

» B cCiydae TOJO3pDEHUIl Ha IJ000€ HECAaHKIMOHMPOBAHHOE HCIOJIb30BaHHE MOOMIBHOTO
YCTPOWCTBA, a TaKXXe, €CIM MOOMIBHOE YCTPOMCTBO OBLT B3JIOMAHO, MOTEPSHO WIIM YKPaJICHO KaK MOKHO
cKopee 00paTUThCS B KPYIIIOCYTOUHYIO HH(popmanuoHHyo CnyxOy MOANEpX KU KIMEHTOB baHka o
ocHoBHOMY Teneonnomy Homepy +7 (812) 449-95-80 wnm pesepsHomy HOmepy +7 (812) 571-82-00
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(pabotaer B ciiydae OTKJIIOYCHHS OCHOBHOTO HOMEpa), a TaKKe MOOWIBHOMY Tele(OHHOMY HOMEPY
+7 (921) 569-30-73.B cimyuae B3110oMa MOOMIJIBHOTO YCTPOWCTBA HEOOXOAMMO M3MECHUTH yYECTHBIC TaHHBIC B
MOOWIJIEHOM yCTPOMCTBE, 4TOOBI N30€KaTh HECAHKLIIMOHUPOBAHHOTO UCIIOIb30BaHUs OAHKOBCKHX KapT;

» B cllyyae yTepH MOOMIIBHOIO YCTPOWCTBA Ui MPEAOTBPAIICHUS HCIOJIB30BAHUS MPHIIOKEHUS
MIR Pay u Samsung Pay tperbumu naunamu KiaueHT MOKeT 3a0J0KHpOBaTh NMPUIIOKEHUE U YAAIUTHh BCE
JTAHHBIE U3 IPUJIOKEHUs ¢ moMoIbio pyakimn «Haiitn Moe MoOmibHOE yeTpoicTBO»/ «Find My Mobiley.
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I'JTABA 9. YCJIOBHUSA N TIOPAJJOK COBEPHIEHU A KACCOBBIX
OIIEPAIIMI ITO KAPTOUYHOMY CYETY

9.1. Cmucku OankomatoB u I[IBH banka u OankomatoB Oanka-maptHepa I[TAO bank «®PK
OTKpHTHe»13, pa3MeIIarTcs Ha TIaBHOW CTpaHUIle O(UIMATBHOTO caiita baHka, a Takke MOTYT OBITh
npenocrasieHbl KiineHTy o ero 3ampocy npu noceuieHuu banka.

9.2. bank nmpunumaetr ot Knmenra B kacce banka HanuyHble JeHEXHbIE cpecTBa B pyousax PO u B
MHOCTPAHHOHU BAJIIOTE JUIS 3a4MCIICHHS HAa KapTo4HbIi cueT. [Ipuem ot Kinenra neHe:KHON HATMYHOCTH /IS
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBIsIETCs baHKOM B TeueHHE BPEMEHU 00CITyKUBAHHSI KIIMEHTOB.

9.3. Ilpuem ot Kinmenrta neHEeXHOW HATMYHOCTH NPOM3BOIUTCA B Kacce baHka Ha OCHOBaHHUH
MPUXOIHOTO KacCOBOTO opJepa, 0(hOpMIEHHOTO B COOTBETCTBUU C TpeOoBaHUsMH Yka3anus banka Poccun
ot 30.07.2014 1. Ne 3352-Y «O ¢opmax NOKYMEHTOB, MPUMEHSIEMbIX KPEAUTHBIMU OpPTaHU3ALUSAMH Ha
tepputopun Poccuiickoit denepanuu Mpu OCYIISCTBICHHH KaCCOBBIX ONeparuii ¢ 0aHKHOTaMH U MOHETOM
banka Poccun, 6aHKHOTaMM M MOHETOW HMHOCTPAHHBIX I'OCYIapCTB (TPYIIbI MHOCTPAHHBIX TOCYAApCTB),
omepanuil co CIUTKAaMU JpParolleHHbIX METAJIOB, M TMOPSAKE HUX 3amnojHeHus U odopmieHus» (c
U3MEHEHHUSMU U JIONIOJHEHUSIMHU).

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4KCIEHUS Ha KapTouHbld cyer KimeHnra Mosxker
MPOU3BOAUTHCA baHKOM:
v’ na kapmounwlii cuem 6 pyonsax P® - ot mo6oro auna 6e3 JOBEPEeHHOCTH;
V' Ha Kapmoumelil cuem 6 UHOCMPAHHOU 6aniome — OT JI0OOoro mma, Koropomy KimeHt
MPEIOCTaBHII TaKOE MPAaBO Ha OCHOBAHHUU JOBEPEHHOCTH, OOPMIICHHONH B COOTBETCTBUU C
3aKOHOATENbCTBOM PD.

3auuclieHne Ha KapTO4yHbIl cyeT KiMeHTa HalMuHBIX JEHEKHBIX CPEICTB MPOU3BOAUTCS baHkKOM B
cyMMe (paKTHUECKH MPUHATON JEHEKHON HATMYHOCTH B CIEAYIOIINN CPOK:

- IPUHATHIX B ONEpAIHOHHON Kacce bamka B paGoume mauu B mepuox ¢ 9.00 4. go 17.00 u¢.** —
TeKyImuM pabounm nHem banka;

- mpuHATHIX B GankoMarax ITAO «®K OTKpbiTHE»™ — MepBbIM pabodnmM aHeM Bamka, ciieayrommm
3a THEM BHECEHMsI IEHEKHBIX CPE/ICTB.

9.5. Ilpm mnonydyeHMu HaIWYHbIX JeHexHbIX cpenctB B IIBH bank Tpebyer y Kiumenra
0053aTeNbHOTO NPEABIBICHUS JOKYMEHTA, YAOCTOBEPSIOIIErO JUUYHOCTD.

3 B Gankomarax 6anka-naptaepa ITAO bank «®K OTkpbITHE» BbIJauya HATMYHBIX JAEHEKHBIX CPEJICTB C KAPTOYHOT'O CUETA C
UCIIOJIb30BaHHEM OaHKOBCKOM KapThl OCYLIECTBIISIETCS] HA YCIIOBUSX, yCTaHOBIICHHBIX B Tapudax.

* B IATHMIy W OpednpasgHHUHbe AHH — 10 16.00 u. MudopMarus 06 M3MEHCHHH BPEMEHH OGCIYKHBAHMS KIHEHTOB
pasMeniaeTcs Ha opumanb,HOM caliTe banka.

1> BHeceHue HANTHYHBIX JICHEKHBIX cpencTB Ha KapTouHblil cyer B 6aHkoMaTax [TAO «DK OTKphITHE» OCYIMIECTBISIETCS Ha

YCIIOBHAX, YCTAaHOBJICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSI TPAH3AKIIMOHHOM AKTUBHOCTH 11O
BAHKOBCKOM KAPTE

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHra, Haxomsmuxcsi Ha OAHKOBCKOM cUeTe, OT
MPOTUBOIPABHBIX JIEUCTBUI TPEThUX JIWL, MUHHMH3ALUUU PHUCKOB IPH OCYILIECTBIECHUHU OINEpauui cC
UCTIOJIb30BaHNEM OAHKOBCKOW KapThl, BaHK ycTaHaBIMBAeT OrpaHUYCHUS TPAH3AKIIMOHHOW aKTHBHOCTH Ha
ornepanuu Mo OaHKOBCKON KapTe (JUMUTBHI 0€30MacHOCTH) (Janee Mo TeKcTy Hacrosmux I[lpaBunm —
«orpaHudeHus»). OrpaHuueHUeM SIBJISETCS MpeesibHasi CyMMa OIepaluid 10 KapTOYHOMY CUETY, KOTOpbIE
MOTYT OBITH COBEPIICHBI C HCIOJIb30BaHMEM OAHKOBCKOM KapThbl B TEUYEHHE OIPENE]ICeHHOro Iepruoja
BPEMEHU.

Ilepeyenr u pa3Mepspl JEHCTBYIOIIMX OIPAaHUYEHUM, YCTAHOBIEHHBIX baHkoM Ha onepanuu,
COBEpILIaeMbl€ 110 KAPTOUHOMY CUETY C MCII0JIb30BaHHEM OAHKOBCKOM KapThl, IpuBeeHbl B [Ipminosxenun Ne
2 x HactosiuM [IpaBunam.

10.2. O6patuBucy B bank nmuuno unn mo3BoHUB B CiykOy MOAJNEP)KKH KIMEHTOB M Ha3BaB IO
3anpocy banka kojgoBoe ciioBo, KilneHT BIipaBe H3MEHUTH/OTMEHUTh YCTAHOBJICHHBIC BaHKOM OrpaHUYCHUS

e Ha I000H CPOK, B TOM UHCIIE BPEMEHHO (Ha ONpeIeIeHHOe KOJIMYECTBO AHEH, HalpuMep, Ha CPOK
1peObIBaHMs B OIIPE/IETICHHON CTpaHe);

e Ha J1000€ KOJIMYECTBO onepaunﬁ.

OTMeHHB YCTaHOBJICHHBIC bankom OI'paHHUYCHUSA, Kimnent INpUHHUMACT Ha cebs Bce PUCKHU H
OTBETCTBCHHOCTDH, BO3HHKAIOIMNE BCIICACTBUEC OTOI'O.

10.3 bank wumeer mpaBo 3a0JIOKUPOBATh KapTy WM OrPAaHUYHUTHh MPOBEJCHHE ONepanuil ¢
WCIIOJIb30BaHUEM KapThl IIpU HenpeacTtaBiaeHun Kimentom B bank T0KkyMeHTOB, 3arnpamurBaeMbix baHkoM B
LeJIAX UCIIOJHEeHMS 3aKoHoAaTebCcTBa Poccuiickoi denepanuu.

10.4 bank BIpaBe BBECTH OTPAHWYCHUS HA COBEPILIEHHE OTIEPAIIHiA 110 KapTe MPH HAJTHYUH CBEIICHHHA
0 KOMIIpOMETAallMM pPEKBU3UTOB IUIaTe:kHOW KapThl w/wim IIMH-koma, nubo mnpu mojxo3peHuu Ha
MCIIOJIb30BaHUE TIATEKHON KapThl TPEThUM JIMLIOM Oe3 coriacust Knuenra.

10.5. bank umeeT npaBo 3a0JIOKUPOBATh KapTy U OTKa3aTh B OOCIIY)KHUBAaHUH C €€ UCIOIb30BAHUEM B
Clly4ae OTCYTCTBUS OIlepaliil ¢ UCIOJIb30BaHUEM KapThl B TeueHUu 1-ro roaa.
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I'VTIABA 11. HOPAAOK 1 ®OPMbI OCYHIECTBJIEHUSI KOHTPOJIS 3A
OCYHECTBJIEHUEM OIIEPALIUU 11O KAPTOYHOMY CYETY

11.1. B cootBeTcTBHM € TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKoHOonaTenbcTBa PP, a Takxke B LEIX
ocyuiecTBieHuss KIMeHTOM KOHTpOJs 3a JBM)KEHUEM JCHEXKHBIX CPEACTB Ha KapTO4HOM cuere baHk
uHpopmupyer KimmeHnta o0 omnepanusax, COBEpIICHHBIX [0 KAapTOYHOMY CUETy C HCHOJIb30BAHUEM
0OAaHKOBCKOM KapThl WJM €€ PEKBU3UTOB, U HCHOJHEHHbIX bankom Pacnopspkenuit Kinumenra nyrem
dopmupoBaHuss M TpeAocTaBieHHs KIHMEHTYy COOTBETCTBYIOLIETO YBEIOMJICHHS 4Yepe3 OCHOBHOW H
JIOTIOJIHUTENBHBIN cI10cO0 HampaBieHus (MPeI0CTaBICHUs) YBEAOMIICHUH.

VYBegomieHue HampapisieTcss (IPENOCTaBIsE€TCS) W CTaHOBUTCS JocTymHbIM Kimenty s
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU 10 KAPTOUHOMY CUETY.

VYBenomienue Hanpasisiercs (npenocrasinsercs) bankom Knuenty nocpencrsom:

= HanpasiaeHUs: SMS-cooOuieHnst (0CHOBHOM crioco0 HalpaBieHUs! YBEJOMIICHUH);

" IyTeM [pefocTaBieHUs HMHQOpMAMM B  CUCTEME JAMCTAaHIMOHHOIO  OaHKOBCKOIO
00cy’uBaHus (OCHOBHOM CIIOCOO MPEIOCTaBIECHUS YBEIOMICHU);

" [Ipe0CTaBJIECHUS BBIIMCKH Ha OyMa)KHOM HOCHUTEJE IIPpU 0OpallleHuH JepkaTens KapTol B baHk
(OCHOBHOM crIOCOO HAIpaBJICHUS YBEAOMIICHUN);

" [IpeOCTaBJICHUS MMHHU-BBIIUCKM B OaHKOMare (JOIMOJHUTEIbHBI CcHoco0 HalpaBiICHUS
YBEIOMIIEHUH);

* npenocraBieHus uHpopmauun B Cryx0Oe NOIACPKKH KIMEHTOB IO HOMepaMm Tene(oHOB,
ykazaHHbIM B [naBe 4 Hactosimux IlpaBmil (IOMOMHUTENBHBIA CHOCOO MPEIOCTaBICHUS
YBEIOMJICHH).

B 3aBucumoctu ot popmbl B yBeoMiIeHUN baHka yKka3bIBatoTCs:

— HauMmeHoBaHue baHka;

— HOMep J0roBopa 0aHKOBCKOIO cueTa W/WiIM HOMep OaHKOBCKOW KapThl (TepBas M YeThIpe
nocneanue uudpsi);

— BUJ Onepaiyu (Hanpumep, «CIHCAHUe» UK 3HAK «-»);

— Jara olepaunuy;

— CyMMa M BaJIIOTa ONepaluu;

— wuHasg uHpopMmanus (MpeHTHdUKaTOp OaHKOMAaTa, NEKTPOHHOIO TEPMHMHANA B Clydae ero
UCIIOJIb30BaHUs, KOJ aBTOPH3AIMH, BpeMsi coBepllueHUs omnepanuu, HaumeHoBanue TCII u

np.).

HAIIPABJIEHHE SMS-COOBIIIEHUA

11.2. Tlopximouenne k ycayre «SMS-cepBHC» OCYIIECTBISETCS Ha OCHOBAHUU IHCBMEHHOTO
3asBieHus KimeHnTa Ha OTKpbITHE OAaHKOBCKOIO CYETa U BBIITYCK OAHKOBCKOM KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, HOJKIIOUEHHBIH K yciyre «SMS-cepBuc», mnomydaer SMS-
YBEJIOMJIEHHSI O IIPOBEIEHUHU OIlepaluidi, COBEPIICHHBIX C HCIOJIb30BaHUEM OaHKOBCKOM KapThl, U
uHpopMalnoHHbIe coolmienus oT banka. O6s3anHocTh banka nmo yBenomnenuto Kirenra o coBepiieHHBIX
M0 KapTOYHOMY CUETY OIEpalusx C MCIOIb30BaHWEM OaHKOBCKOM KapThl MOcCpencTBoM SMS-cooOmieHus
UCIIOJIHEHA, a YBenoMmileHHe noaydeHo KnmeHtoM c¢ MomeHTa HampasiieHuss bankom Knmenty SMS-
COOOIIIEHNS.

11.3. Yeayra «SMS-cepBucy» pabortaer KpyriocyTodHo. Bpems nocraBku SMS-cooOreHuii
a0OHEHTY OIpenenseTcss JOCTYMHOCTHI0 MOOWJIBHOTO TenedoHa M 3arpy’KEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca oreparopa MOOMIBLHOM cBA3H. SMS-coobuienus OyayT noiaydeHsl KimeHToM CBOEBPEMEHHO, €CiH
teneon KimeHTa BKITIOYEH W HAXOAWTCS B 30HE yBepeHHOTo mpuema. [lomydenne ot KimeHta oTBeTHBIX
SMS-coobmiennii B pamkax ycuyra «SMS-cepBuc» He pernonaraeTcs.

Oxa3zanme ycayru «SMS-cepBuc» (B T.4. NMOJAKJIOYEHHE, OTKJIOYEHHE, M3MEHEHHE HOMepa
MOOMJIBHOIO TeseoHa) ocymecTBasercss bankoM Ha 0e3B03Me31HOI OCHOBe.
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IIPEJIOCTAB/IEHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE

11.4. Brigaya KnmeHTy BBITUCKM MO KapTOYHOMY CUETy Ha OyMa)KHOM HOCHTENE MPOU3BOAMTCS
bankom 1o nepBomy TpeboBanuio KimeHra, HO He MO3HEe CIEAYIOIIEro pabodyero AHs CO AHS 3asBICHUA
Knuentom Ttakoro tpeGoBanusa. BeinaBaemas KimeHTy BBIMMCKA MO KapTOYHOMY CUETy Ha OyMa)KHOM
HocuTene ogopmisercss baHkoM B cooTBeTcTBUM C TpeOOBaHUSAMHU 3aKoHojaTenbcTBa PD UM conepx ut
JTAaHHbIE JOKYMEHTOB, ITOCTYXHBIIUX OCHOBAHHEM JJISl CIIMCAHUS W/WIH 3a4MCIICHUS JCHEKHBIX CPEACTB.

OTtpaxxeHue omnepanuii Mo KapTOYHOMY CUETY B BBIIMCKE Ha OyMa)KHOM HOCHUTENIE IPOM3BOIUTCS
bankoM 1o Mmepe coBepUIEHMS M OTPaXXEHUsS OIEpalMil [0 KapTOYHOMY CYETY C YYETOM CPOKOB
HOCTYIUIEHUs! B BaHK TOKyMEHTOB 110 ONepaIysM, SBJSIOIIMXCS OCHOBAHUSMHU JUJIsl COCTABJICHHS paCUETHBIX
JOKYMEHTOB B cooTBeTcTBUU ¢ M. 8.4., 8.5. u 8.10. Hactosumx [Ipasun. CymMMbl oneparuii, COBEpIICHHbBIX
C HCHOJIb30BaHUMEM OaHKOBCKOM KapThl W/MIM €€ PpEKBU3UTOB M MPOLIENIIMX aBTOPHU3ALHUIO B
IPOLIECCUHTOBOM LieHTpe baHka, HO pacdersl IO KOTOpPBIM €II€ HE 3aBeplieHbl bankom (T.e.
3a0JIOKUPOBAHHBIX CYMM), OTPA)KAIOTCS B BBIIIMCKE 10 KAPTOYHOMY CUETY OTJEJIBHOM CTPOKOH.

11.5. Beirauy BBINMCKU 10 KAapTOYHOMY CYETY M NPWJIOKEHUH K HEH OCYILIECTBIISIET COTPYIHUK
OTJIeJla pacyeToB, 0OCIyKUBarOIIKMi KapTouHbli cyer KimenTta. Bbinaya BBIMUMCOK MO KapTOYHOMY CYETY
npousBoguTcs bankom Tonbko Knmenty, a takke nunaM, KoTropsiIM KiMEeHT mpenocTaBuil Takoe IpaBo Ha
OCHOBAHUHU JOBEPEHHOCTH, 0(OPMIIEHHOM B COOTBETCTBHM C 3aKOHoJareiabcTBoM P®d. JloBepeHHOCTh Ha
MIOJTy9YECHHUE BBITUCKH 110 KAPTOYHOMY CUETY Takke MOKeT ObITh opopmiena Kinnenrom B banke.

11.6. O6s3anH0cTh banka o yBegomieHuio KiueHTa o COBEpIICHHBIX OMEPALUAX MO KApTOUHOMY
CUCTY MOCPCACTBOM IMPCAOCTABJICHUA BBIIIUCKU MO KAPTOUHOMY CUCTY HaA 6yMa)KHOM HOCHTCIIC UCIIOJTHCHA
bankoMm, a VYBegomiieHne mnosydeHOo KiumeHTOM ¢ MOMEHTa, KOI/a BBIIMCKA IO KapTOYHOMY CYETY
chopmupoBaHa W cTajna JOCTYyNHOW s moiydeHus Kiuentom B mnomenieHuu banka. Ilpu sTtom
00s13aHHOCTh baHka Mo HaIpaBICHUIO YBEJOMIICHHUS 00 OIepallyd CYUTAeTCA MCIONHEHHON bankom maxe
HECMOTpPA HaA TO, YTO KimenT ne sBuncs ¢ LECJIBIO MMOJTYYCHH A BBIITUCKH.

HpenocTaBneHne K.J'II/IeHTy BBINIMCKH HA 6yMa)KHOM HOCHUTEJIC OCYLIECTBJIACTCHA bankoMm Ha
0e3B03Me3/IHOI OCHOBE.

IIPEJIOCTAB/IEHUE MUHHU-BBITINCKH B BAHKOMATE

11.7. O6s3anH0CcTh banka o HanpaBineHuto KineHTy yBenoMiIeHHs O COBEPIIEHHBIX ONEpanusx Mo
KapTOYHOMY CUETY C MCIIOJIb30BaHHEM OaHKOBCKOW KapThl MOCPEJICTBOM MPEIOCTABIECHUS MUHU-BBIITUCKH B
O6ankomare banka (He Oosee yeM o 5 (IIATH) NOCIEAHUX ONEpAIUAX) UCIIONHEHA, a Y BEOMJIEHUE TOIYyYEHO
KnuenToM ¢ MomeHTa npenocTaBieHns baHKOM TEXHUYECKONW BO3MOXHOCTH IOJYYEHHS] MUHHU-BBINMCKU B
6ankomare banka. [Ipu sTom 00sd3aHHOCTh baHka 10 HampaBJIEHUIO yBEIOMIIEHUS 00 onepay CYUTAeTCs
ucroNHeHHOW baHkoMm nake HecMoTpss Ha To, uro KimmeHt He oOpaTtmics k Oankomaram banka.
KomuccuonHoe Bo3Harpa:kaeHue 3a IpelocTaBjieHHMe MHHU-BBINMCKM B OaHkomare banka He
B3MMAeTCs.

KnueHT MoXeT noaydyuTh MUHHU-BBIIIUCKY U B OaHKOMAaTax JAPYTUX KPEAUTHBIX OpraHu3alui, eciu
OaHKOMAaT ocHallleH Takoil ¢yHkuuel. B sTom ciydyae baHk He HeceT OTBETCTBEHHOCTh 32 BO3MOXKHOCTb
nosydeHuss KiIMEeHTOM MUWHU-BBIIACKM 110 KapTOYHOMY CUYETy M 33 pa3Mep B3UMAEMOro JpPyTUMH
KPEAUTHBIMU OpraHU3alUsAIMU KOMUCCUOHHOI'O BO3HAIPAXKICHUS.

IIPEJIOCTABJIEHHE HH®OPMAIIUH B C/1YKBE TIOJIEPKKH K/TUEHTOB

11.8. OGs3anHOCTh banka mo npenocrasiennto KineHTy yBe1oMIIeHHs] O COBEPIICHHBIX OMEpPaIUsIX
[0 KapTOYHOMY CYETY C HCIOJIb30BAHHMEM OaHKOBCKOM KapThl CUMTAETCS MCHOJHEHHOM, a YBeIoMIieHue
cunTaercs noiydeHHbIM Kimentom ¢ Mmomenta goctynHocti Ciry:xk0e moaiepKKu KIMEHTOB HH(OpMAIHH O
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COBEpIICHHON oOmepanuy, Jake HecMoTps Ha To, uyTo Kiment He ofOpatmics B CiyxOy moamepkku
KJIMEHTOB 3a HH(pOpMaIuei.
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IJIABA 12. OTBETCTBEHHOCTS I10 JIOTOBOPY BAHKOBCKOI'O CYETA
IPY HAJIMYHUU OBCTOSATEJIBCTB HEIPEOIOJIUMOM CAJIBI (POPC-
MAJKOPA)

12.1. Cropona poroBopa OaHKOBCKOTO Cu€Ta, HE HCIOJHUBIIAS HWJIM HEHAJJISKAIUM 00pa3oM
WCTIOJTHUBIIAsT 00513aTENLCTBA 110 JOTOBOPY OAHKOBCKOTO CYETa, HECET OTBETCTBEHHOCTh, €CIIM HE JOKAXKET,
YTO HaJyIeKalllee UCIIOHEHNE 0Ka3aJloCh HEBO3MOKHBIM BCIIEICTBUE O00CTOSTENIHCTB HEMPEOIOIUMOM CHIIBI
(popc-maxkopa), TO €cTh YPE3BBIYANHBIX M HEOTBPATUMBIX MPH JAHHBIX YCIOBUSAX OOCTOATEIHCTBAX, B
YaCTHOCTH:

v’ CTUXUIHBIX OeACTBHI (HABOJHEHHH, 3aTOILICHUI, 3eMIIETPACEHHIA, 10KAPOB, U T.IL.);

v/ BOEHHBIX JEHCTBHIA JIIOOOTO XapaKTepa, MacCOBBIX OECIIOPSIIKOB M 3a0aCTOBOK;

v/ IPOTUBONPABHBIX JIEHCTBUI TPETHHX JIHIL;

v/ BCTYIUICHHS B CHIIy 3aKOHOJATEIIBHBIX M MHBIX aKTOB (IMIOCTAHOBJIEHHM, PACIIOPSDKEHUIT) OPraHoB
TOCYIapCTBCHHON W/WJIM 3aKOHOJATECIIEHON W/MIM WUCIOJHUTEILHON W/vuimm cyneOHoi Biactu PD,
3aMpemiamiinX, OrPAaHUYMBAIONIMX WM MPENATCTBYIOIIMX BBIOJHEHUIO 00s3aTENbCTB 110
JIOTOBOPY OaHKOBCKOT'O CUETa.

12.2. Hactymienue Gopc-MaKOpHBIX 0OCTOSTENLCTB HE BJIEUET MpeKpalieHus o0s3areabcTB banka
u Kimenra mo moroBopy OaHkoBckoro cuera. Ilpm Hammuuu (opc-MakKOpPHBIX OOCTOSITEIBCTB CTOPOHA
JIOTOBOpa OAHKOBCKOTO CU€Ta OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHCHUE WM HEHaJyIe)kKallee
UCTIOJTHEHUE 0053aTeILCTB 110 JOTOBOPY OAaHKOBCKOTO CUETa TOJILKO B TEYCHHUE CPOKA JNCHCTBUS YKa3aHHBIX
00CTOSITENTBCTB.

12.3. O BO3HHMKHOBEHHH U IpEKpameHuu (opc-MakOpHBIX OOCTOATENBCTB 3aMHTEPECOBAHHAS
CTOpOHA JIOTOBOpa OAHKOBCKOTO cyeTa 00s3aHa He3aMeIJIUTeJbHO M3BECTHThH JAPYIYIO CTOPOHY JOTrOBOpa
0AaHKOBCKOTO CueTa JIOOBIM JOCTYIHBIM CIOCOOOM C 00s3aTelNbHBIM IMOATBEPKICHHEM B IMHUCHMEHHOH
¢dopme. M3BerieHne o BO3HUKHOBEHUM (DOPC-MaKOPHBIX OOCTOSTEILCTB JOJKHO COJIEp’KaTh JaHHBIE O
XapakTepe OOCTOSTENbCTB, OLEHKY WX BIMSHMA Ha BO3MOYKHOCTh MCIIOJHEHHMS CTOPOHOW JI0TOBOpa
0aHKOBCKOTO CuYeTa CBOMX 0053aTelbCTB IO JOrOBOpY OaHKOBCKOIO cyeTa M CpPOK HCIHOJHEHHS
00513aTeNIbCTB, a U3BELICHHE O MPeKpalleHnu (Hopc-MakOpHBIX OOCTOATENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpOHA JOTOBOPa OAHKOBCKOTO CUETa MPEIIOJIaraeT UCIOJIHNUTH 00s3aTENIbCTBA MO JIOTOBOPY OAaHKOBCKOTO
cueTa.

HeyBenomienue miM HECBOEBPEMEHHOE YBEIOMIIEHHWE O HACTYIUIEHMM WM MpeKpaiieHuu ¢opc-
MaKOPHBIX 0OCTOSATENHCTB JUIIAET CTOPOHY TOTOBOpPa OAHKOBCKOTO CYETa MpaBa CChUIAThCS HA HUX.

12.4. Jloka3aTelbCTBOM HAIMYUST OOCTOSITENILCTB HEMPEOJOTUMON CHITBI H MX MPOJIOJIKUTECIEHOCTH
OyIyT SBISATHCS JOKYMEHTHI, BbIJaBa€MbIe KOMIIETEHTHBIMU OpraHu3anusmMu PO.

12.5. bark  ocBOOOXTaeTcss  OT  OTBETCTBEHHOCTH B Clydae  TEXHHYECKHX  CcOOeB
(OTKITIOUEHHSI/TIOBPEXKACHUST DJICKTPONUTAHUST M CeTel CBA3M, B T.4. CPbIBOB MWJIM IIOMEX B paboTe
Tene@OoHHBIX JUHUM cBs3u, TexHnueckux cboeB B HCIIK, oTka3oB o0opynoBaHusi o0paboTKU U mepenadu
JTAHHBIX, HEKOPPEKTHOH pPabOThl MPOTrpaMMHOrO OOECTeUYeHHUs, BBI3BAHHOW pa3IMYHBIMU MPUYUHAMH), a
TaK)Xe B MHBIX CIy4asx, HaXOASAIIMXCS BHE cepsl KOHTposs baHka, MOBIUSABIINX Ha BHIOIHEHHE baHKOM
YCIIOBUI JOroBopa 0AaHKOBCKOI'O CUeTa.
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I'JTIABA 13. OCOBBIE YCJIOBUS JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. Cpenctea Ha Cuere KimeHrta 3acTpaxoBaHbl B MOPSJIKE, pa3Mepax U Ha YCIOBUSAX, KOTOpbIE
ycraHoBleHbl PenepanbHbiM 3akoHOM OT 23 nekadpst 2003 r. Ne 177-@3 «O cTpaxoBaHHM BKJIAI0B B
6ankax Poccuiickoit denepaunn» (¢ U3MEHEHUSIMH U JOIOJHEHUAMH) (Aajiee 0 TeKCTY HacTOSIIIEeH I1aBbl —
«3aKony).

['ocynapcTBeHHOM Kopropainueil «AreHTCTBO 10 CTPaxOBaHMIO BKJIAJ0B» baHK BKIIOUEH B peecTp
0aHKOB-y4aCTHUKOB CHCTEMBI 00s3aT€IILHOTO CTpaxoBaHus BKIaA0B 14 okTs0ps 2004 r. mox HoMepom §2.

WNudopmanuio 1o BorpocaM CTpaxoBaHUs BKJIAA0B KIMEHT MOXET MOJIyd4uTh B ONEPALMOHHOM 3alle
banka, na o¢unuansHOM caiite banka B uH(pOpMANMOHHO-KOMMYHHKAIMOHHON cetu MHTepHer
www.gorbank.spb.ru), a Takke Ha oduumanbHOM caiiTe 1'ocyaapcTBEHHOM KopHopauuu «ATeHTCTBO I10
CTPaxOBaHMIO BKJIAJIOB» B HH(OPMAIIMOHHO-KOMMYHHUKAMOHHOM cetn MuTepueT (http://www.asv.org.ru).

KiueHT mmeer mpaBo moNy4nTh BO3MEIIEHHE MO BKJIAJaM B TOPSAIKE, pa3Mepax M Ha YCIOBUSX,
YCTAHOBJICHHBIX 3aKOHOM, B CIy4ae OT3bIBa Y baHKa NHUIIEH3MM Ha OCYIIECTBICHHE OAHKOBCKUX OIEepanuii
w/umn BBeneHuss bankom Poccum moparopus Ha ynoBieTBopeHue TpeOoBaHUMM KpenutopoB banka.
JleHexHBIE CpEICTBa 110 COBOKYITHOCTH BKJIQJOB M OCTaTKOB Ha cyerax KimeHTa 3acTpaxoBaHBI
UCKJIIOUUTENIFHO B Ipe/iesiax CyMMbl, YCTAaHOBJIEHHOM 3aKOHOM, pa3Mep KOTOpPOM Ha JaTy 3aKIH4eHUs
HacTtosuero Jlorosopa cocrasiuser 1.400.000 (OnuH MUIIMOH YETBIPECTA ThICSY) pyOJIeil.

13.2. Tlpu HempeICTaBIE€HUM WM NPH HECBOEBPEMEHHOM IpejcTaBieHHMH KimeHTOM B mepuon
JeMCTBUSL JTIOTOBOpa OaHKOBCKOTO cueTa WHGpOpManuu o0 W3MEHEHHUSX JIMYHBIX CBEACHUH (2 WMEHHO
(dbamMuInKM, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXKIEHHUS U ajapeca JUIsl IOYTOBBIX YBEJOMJICHUH (BKIIOYas
UHJEKC); BUJA U PEKBU3UTOB JOKYMEHTa, YAOCTOBEPSIOLIErO JMYHOCTb) B Ciydae HACTYIUIEHUS B
oTHoIeHNH baHka cTpaxoBOro ciryyasi BO3MOXHO yBEJIMYEHUE CPOKOB paccMOTpeHus TpeboBanust Kinuenra
O BBIIJIATE CTPAaxOBOI'O0 BO3MEIIEHHUS, OTKa3a B BHIIUIATE CTPaXOBOTO BO3MEUIEHMS] MPU HEBO3MOXKHOCTU
uneHTuGuIMpoBath ['ocyqapcTBEHHON Kopropanueil «ATreHTCTBO IO CTPAaxOBAaHUIO BKIJIAZIOB» JIMYHOCTb
Kimenra.
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I'JTABA 14. BOSHAT'PAKJIEHUE BAHKA 11O 10T'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMEpalii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCHMOCTH OT BHJIA BBINYIICHHOW K KAPTOUHOMY CUETY
O6aHkoBcKOM KkapTbl). Tapudsl ycranaBnuparoTcs baHkoM M JoBoadrcs 1o cBeaeHus Kimenrta myrtem
pa3MeleHus ux TeKcra Ha opunuansHoM caiite banka.

14.2. Ynnara KOMUCCHOHHOIO BO3HAarpaXJI€HHsT M BO3HUKAIOUIMX IPH 3TOM pacxoloB banka
npousBoautcss KimeHTomM B BaioTe, B KOTOPOM YyCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOTO
BO3HArpaXKACHUs, B IOPSAAKE U B CPOKH, IperycMoTpeHHble Tapudamu u Hactosimumu [IpaBunamu.

14.3. Ha ocHoBanuum Hactosumx [lpaBun Kinment mnpenocrasnser banky mpaBo 0e3
JIOTIOJIHUTEILHOTO COIJIacusi Win yBenomieHusi KiueHnrta cnuchiBaTh OAHKOBCKUM OPJEPOM C KapTOUYHOTO
cuera KnuenTa Bo3HarpakjaeHue 3a 00CcnyKMBaHUe KapTOYHOTO cueTa (3apaHee NaHHBIM aKIIenT).

14.4. B cny4yae OTCYTCTBHS WM HEAOCTATOYHOCTU JICHEKHBIX CPEACTB B TpeOyeMoW BajioTe Ha
COOTBETCTBYIOIIEM KapTo4HOM cyere KimeHta baHk mpow3BOAUT clMCaHUE ACHEKHBIX CPEICTB B YILIATY
KOMHUCCHOHHOTO BO3HATPaKJIEHUs (CaMOCTOSITEIEHO O(GOPMIICHHBIM IIATSKHBIM JIOKYMEHTOM) C JIF000TO
npyroro otkpbeiToro B banke 6ankoBckoro cuera Knmenta B npyroi BamioTe (3a UCKIIOYCHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JICTIO3UTaM)) B CIEAYIOIIEM MOPSIIKE:

- ecnu mapugpnas cmaska ycmauosieHa 6 pyonax P® — c OankoBckoro cyera Kimenra B
MHOCTpaHHOM BaitoTe 1o opuunaibHoMy Kypcy banka Poccun Ha 1eHb ymaThl;

- eciu mapugHas cmaeka yCmaHnoeieHa 6 UHOCMpPAaHHOL 8alome:
v’ GankoBckoro cuera Kimenra B pyoisx P® mo oduimansHomy kypcy banka Poccuu Ha
JICHb YIUIAThI,
v’ ¢ 6aHKoBCcKOro cuera KimeHTta B Ipyroil MHOCTPaHHOW BAIIOTE 110 O(HUIUATLHOMY KPOCC-
Kypcy banka Poccuu Ha eHb yIuiatsl.

IOPAJOK BHECEHHA H3MEHEHHH B TAPU®bI

14.5. Knuent npenocraiser baHKy MmpaBo M3MEHSTh pa3Mepbl BO3HArpaKACHUsS, YCTAaHOBJIEHHBIE
Tapudamu, B npeaenax 10 ([ecsatu) nmpoueHTOB exxeronno. Buecenue nsmenenuit u gonoiaHeHuit B Tapudol
npousBoauTcs bankoM myrem yrBepxkaeHus HoBoil pemakuuu Tapugon. O6 usmenenuu Tapudos bank
yBepomisier Kimenrta myrem nyOnukauuu (pa3MeleHus) UX HOBOM pelakiuu Ha o(uIMaIbHOM caiiTe
banka.

HoBas penakumst TapudoB CTaHOBUTCS COCTaBHOW 4YacTblO JOroBopa OAaHKOBCKOIO cueTa u
pacripocTpaHsiercs Ha oTHouieHuss CTOpPOH IO J0roBopy 0aHKOBCKOT'O cYeTa MO0 UX B3aMMHOMY COTJIACHIO C
natel coBepuieHust Kimentom/nepikareneM OaHKOBCKOM KapThl MEPBOM MOCJHE BCTYIUIEHHS B CHIIy HOBOI
penakuuu TapudoB oneparyu, BIEKyIIEH ClIMCaHUe W/WIIU 3a4MCIIEHUE JIEHEKHBIX CPEJICTB Ha KapTOUHBIN
CYeT, YTO SBISETCS MOATBepKAeHHeM coriacus Knuenrta ¢ HoBoM pemakuuedt TapudoB u TeM caMbIM
cornacueM KinmeHrta Ha n3MeHeHHe JOroBopa 06aHKOBCKOTO CYeTa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE O3HakoMieHwe KimeHTta ¢ HOBRIMH Tapudamu He
SIBIISFOTCSI 7151 baHka OCHOBaHUSIMU MX HENPUMEHEHUs B OTHOIIeHnH Kiuenra.

14.7. B cnydae Hecornacusi ¢ HOBo# penakuueir Tapudon Kinent BnpaBe pactopruyrh ¢ bankom
JIOTOBOp OaHKOBCKOTO CuUeTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[TpaBunamu.

14.8. KimeHT Taxoke BrpaBe o0OpaTUThCA B baHK ¢ MUChMEHHOM Mpoch0oi (B MPOM3BOIBHOM Gopme)
O TPUMEHEHHU B OTHOUICHWH HETO WHIMBHyaIbHOW Tapu(HON CTaBKH ONPEISTICHHOTO KOMHCCHOHHOTO
Bo3HarpaxaeHus. [Ipu npuHATHM PYKOBOACTBOM baHKa MONOXKHUTENBHOTO pPELICHHS IO MHCbMEHHOMY
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3agBiieHnto Knuenta bank odopmisier u 3axmouaer ¢ KinueHToMm cornamieHue K J10roBopy 0aHKOBCKOIO
cyueTa, yCTaHaBJIMBAaIOLIee WHANBHIyalbHbIe n3MeHeHus Tapudos.
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I'JIABA 15. IPABA, OBAA3AHHOCTHU U OTBETCTBEHHOCTbDb BAHKA

15.1. B cooTBeTCTBHMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. TIpousBoauTh pacueTHO-KaccoBoe oOchmyxuBaHue KimeHTa B TOpsAKe, YCTaHOBIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosimumu [IpaBunamu.

15.1.2. Orpaxarp omepanud N0 KapTouHOMy cyery KimeHTa Ha OCHOBAaHUHM JOKYMEHTOB IIO
ornepauusaM B IpeAesaX CyMMbI JOCTYITHOTO OCTAaTKa JIEHEXHBIX CPENCTB, €CIM MHOE HE NMPENYCMOTPEHO
3aKitoYeHHbIM Mexxay Knuenrom u bankom CornamienneM o npefocTaBieHHH oBepapadTa K 6aHKOBCKOMY
cueTy (U3UYECKOTro JIMLA I OCYIIECTBICHHS OINEPalluii ¢ UCIOIb30BaHNEM OAaHKOBCKHMX KapT, B MOPSIKE,
YCTaHOBJICHHOM JEHCTBYIOIIUM 3akoHoAareiabCcTBOM P®, HopMatuBHbIMM akTamu banka Poccun,
noxkymentamu HCIIK u Hacrosiuiumu [IpaBunamu.

15.1.3. Tlpunumate Pacnopspkenus KiueHTa K MCHOJHEHHIO B paboyue JHH B TEYCHHUE BPEMECHH
o0CITyXKMBaHUSI KJIMCHTOB, YCTaHOBJICHHOrO B banke. MudopmupoBats KimeHTa 0 MpoJOKUTEIIBHOCTH
BpeMeHH 00cnykuBaHus B paboure AHM baHka M 0 ero M3MEHEHUU B MOpPsAKE, yCTaHOBIEHHOM B ['naBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynsTupoBats Knuenra/aepxarenss 0aHKOBCKOH KapThl MO BOMPOCAM HCIIOJIb30BAHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONINM HETIOCPEICTBEHHOE OTHOIICHUE K PACUYeTHO-KACCOBOMY
00CITy’)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTupoBaTh M cOOJIOJATh TailHy KapTO4yHOro cuera KimeHTa, €ro COCTOSHHUS H
onepauuii mo Hemy (B T.4. coBepuieHHbIX B MIIC SP/MP), cBenenuit o Kinnente u mpenoctaBisiTb ux
TOJIbKO camoMy KUIMEeHTy WM ero ynoJHOMOYEHHBIM MPEACTABUTENSAM, a TAK)XKE B CIydyasX U B HOPSAIKE,
IIPElyCMOTPEHHBIX 3aKOHOAATENBCTBOM P® — rocyaapcTBEHHBIM OpraHaM M UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBaHuu 3asBieHusi KimeHTa OCYIIECTBUTH BBINYCK, IEPCOHAIU3AIUIO M BBIAYY
0OaHKOBCKOM KapThl B CPOKH M MOPSJIKE, YCTAaHOBJIEHHBIX B [ aBax 6 u 7 Hactoamux [Ipasui, npu yciosuw,
yro KiueHTOM npenocTaBieHbl Bce JAOKYMEHTHI, 3allpaminBaeMble bBaHKOM ¢ 11€7bl0  BBIIOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiayeHO KOMHMCCHOHHOE BO3HArpaxJieHHEe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBath mnpaBo KimeHta OecHpemsTCTBEHHO pacropskaTbCsi JACHEKHBIMU
CpeACTBaMH, HaXOSIIUMHCS Ha KapTOYHOM cUeTe B Tpejeiax IOCTYITHOTO OCTaTKa, 3a HCKIIOYEHHEM
CJIyyaeB, YKa3aHHBIX B II. 8.2. HacTosumx [IpaBu.

15.1.8. OGecneunBaTh KPyrJIOCYTOUHYIO U Oecriepe0oriHyro padoTy Ciry»KObI OJIEPKKHA KIIMEHTOB
banxka.

15.1.9. Tlo TpeGoBanmio KimeHTa BbIIaBaTh BBITUCKY 0 KapTOYHOMY CYETy Ha OyMaKHOM
HOCHTEJIE B MOPSIIKE U B CPOKH, ycTaHOBIIEHHBIE B [ aBe 11 HacTosimux IIpasui.

15.1.10. B cooTBeTcTBUU ¢ 3aKOHOAATENLCTBOM P® 1 HopMaTuBHBIME JTOKyMeHTamu banka Poccum
OCYIIECTBIIATH (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJUMBIMU KIIMEHTOM 110 KapTOYHOMY CUETY
orepaiusiMy, 32 UX COOTBETCTBHEM 3aKOHOaTeNbCTBY PD 1 akTam OpraHoB BaJIFOTHOTO KOHTPOJIS, a TAKKe
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIIECHUU BaTIOTHON
ONEpalMM B COydasx U nopsake, npeaycMorpeHHbelx denepanbHeiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMU U TOTIOJTHEHUSIMH).

15.1.11. UcnonusTh mopydenusi KimmeHnTa Ha MOKYNKY WM TIPOJIAXKy HHOCTPAHHOM BATFOTHI 3a PYOIH
P® wunu apyryro MHOCTPAaHHYIO BalllOTy B COOTBETCTBUM C YKa3aHHBIMH B HUX ycloBuamu. dopma
MOpYy4YeHUs ycTaHaBIMBaeTcsl bankom.

15.1.12. UudopmupoBats Kinenrta o BHECeHHMH M3MEHEHUH WK JTonoyHeHnid B Tapudsl B mopsake,
ycTaHoBieHHOM B ['maBe 14 Hacrosimux [Ipasut.
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15.1.13. UudopmupoBath Kimenta 00 HW3MEHEHHMM CBOMX PEKBU3UTOB (HAaMMEHOBAHWUS,
IOPUAMYECKOTO CTaTyca, aJpeca MecTa HaXOXXICHHS, IOYTOBBIX PEKBU3UTOB, KOHTAKTHBIX HOMEPOB
tenedoHoB, dakca, agpeca opUIIUATBLHOTO caiiTa U T.11.) ITyTeM MyOauKauu (pa3MenieHus ) nHGopMaluy Ha
oduIransHOM caiite banka.

15.1.14. uadopmupoBars Kimenta 00 omepanusx, COBEPIICHHBIX II0 KapTOYHOMY CUETy C
UCIIOJIb30BaHUEM OaHKOBCKOW KapThl (B TOM uuciie ¢ ucrnonb3oBanuemM MIIC SP/MP), u ucHoIHEHHBIX
bankom Pacnopspkenunii Knnenta nyrem HampaBieHusi KIHMEHTY COOTBETCTBYIOMIETO YBEIOMJICHHS B
nopsiike, ycraHoBieHHoM B ImaBe 11 mnHacrosmmx [lpaBun. IlpuHATE Bce BO3MOXKHBIE MEpbl K
HEJIOMYIIEHUIO TTpueMa PacropspkeHuil ¢ UCIoIb30BaHUEM PEKBH3UTOB OaHKOBCKOW kapThl B MIIC SP/MP
0e3 npenBapuTenbHON yenentHoi Bepudukanun Knuenra.

15.1.15. IIpuocTaHOBHUTH JAEUCTBHE OAHKOBCKOW KapThl (OJOKHpPOBAaTH OAHKOBCKYIO KapTy) IO
NUCbMEHHOMY W/ TenepoHHOMY TpeOoBaHuio KiueHTa B ciiydasx W B TOPSAKE, YCTAHOBICHHBIX
Hacrosimumu [IpaBunamu.

15.1.16. B cirydae oTkasa B BeIjaue (IIEPEBBITYCKE) OAHKOBCKON KapThl BbIIaTh KIIMEHTY ACHEKHBIC
CPEICTBA, HAXOIALINECS HA KAPTOUHOM CUeTe, B MOPSJIKE, yCTAHOBICHHOM HacTosmumu [IpaBunamu.

15.1.17. PaccmarpuBath 3asiBieHusi KimeHTa O HecorylacMM C oOlepanueld, COBEpIICHHON 0
0aHKOBCKOM KapTe B MOPSAKE U B CPOKH, ycTaHOBIeHHBIE B [ TaBe 18 nHactosmux [Ipasui.

15.1.18. Bo3mecTtuts KimeHTy cyMMy HECAaHKIIMOHHMPOBAHHBIX ONEpalnii 10 OAaHKOBCKOM KapTe MpH
YCIOBUM YCTAHOBJIEHUS ()akTa OTCYTCTBUS HapylleHud TpeOoBaHuMi HacTosmmx [IpaBui co CTOpOHBI
Knuenra/nepxarens 6aHKOBCKOM KapThl.

e bank Brnpase:

15.1.19. CaMOCTOATENBHO YCTaHABIMUBATH MPOJOJDKUTEIILHOCTh BPEMEHU JUIsl  OOCITY>KUBAaHUSA
Knuenta B paboune nuu banka.

15.1.20. CamocTosITENBHO OMpeneNaTh crnocod wucnoiaHeHus Pacnopspkenuit Knuwenrta (Mapmipyt
NIPOBE/ICHUS TIEPEeBO/Ia JCHEXKHBIX CPEACTB C KapTouyHOro cuera KimeHTa), B TOM 4YHCIE OCYIIECTBISTH
HepEeBO/JIbI MO MPSIMBIM KOPPECTIOHIEHTCKUM CUETaM.

15.1.21. Otkazarp KnmeHnty B mpueme PacrmopspkeHHsI MPU OTPHUIATEILHOM PE3yJIbTaTe MPOICayp
npremMa K UCIOJHEHUIO, a TaKXKe B Cilydasix, onucaHHbix B . 8.20. - 8.22. nactosmux [IpaBun. OTkazath
Knuenty B nmpueme PacniopspkeHusi, COBEpIIaeMoTo ¢ UCTOIb30BaHneM 0ankoBckon kapTel B MIIC SP/MP B
ciyuae, ecnu Bepuduxannsa Knuenra/6aHKOBCKOM KapThl MPOU30IILIIA HEYCIIEIIHO.

15.1.22. He 3a4yucnsaTh Ha KapTOYHBIA CYET MOCTYNHBIINE JIEHE)KHBIE CPEACTBA W BO3BPATUTH HX
OTIPABUTENIO IUIATE)KA B ClydasX, KOIAA 3a4MCICHHE HAa KapTOYHBIM CYET HEBO3MOXKHO M3-3a
HEJ0CTaTOYHOCTH, HETOYHOCTH WJIM MPOTUBOPEUYMBOCTH PEKBU3UTOB pACUYETHOTO JOKYMEHTa, JHOOo
HECOOTBETCTBUSI PACUETHOIO JOKYMEHTA PEKUMY KapTOYHOIO CU€Ta, NEHUCTBYIOIIEMY 3aKOHOIATEJILCTBY
W1 0AaHKOBCKUM ITpaBHJIaM.

15.1.23. 3anpammuBate oT Kinmenta uHdopmamuio M JOKYMEHTHI 1O coBepiiaeMbiM KimeHTOM
OTIepaIysIM B IIETISIX OCYIIECTBICHHS (DYHKITHI areHTa BAIFOTHOTO KOHTPOJISL.

15.1.24. C uenbto BeIMONHEHUsI TpeOoBanuit denepanbHoro 3akoHa Ne 115-d3 3zampammBath y
Kinnenra:

® CBEJICHHMS M JOKYMEHTbI, HEOOXOAMMBbIE I (PUKCUpPOBAaHUS HH(POPMALMU B COOTBETCTBHH C
nosiokeHussMu PenepanbHoro 3akoHa Ne 115-D3;

¢ wH(pOPMAIUIO M TOKYMEHTHI, HEOOXOAUMBIE ISl PACKPBITHS CMBICTIa onlepalyii u caenok Kimenra
¥ TIOJITBEPIKTAIOIIHNE 3aKOHHOCTh X MPOBEICHHUS, B T.4. JTFOObIE HEOOXOIMMBIE JTOKYMEHTHI W/WITH
NUCbMEHHBIE MOSICHEHUSI OTHOCUTEIBHO XapaKkTepa U SKOHOMHUYECKOT'O CMbICIIa MPEeoIaraeMbIxX
WJIM COBEPIIEHHBIX OIEpaIiii C UCI0JIb30BaHUEM PEKBU3UTOB OaHKOBCKOU KapThl B MIIC SP/MP.
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15.1.25. TpeboBats npeacraBienuss Kimenrom (ero mpejacraBuresieM) u moiaydars ot Kiuenta (ero
NpPEJCTaBUTENS) JOKYMEHTBI, YAOCTOBEPSIONIUE JIMYHOCTh, HMH(DOpPMAIIMIO O CTPaXOBOM HOMEpE
WHAMBUAYAJILHOTO JIMLIEBOIO CuUeTa 3acTPaxOBAaHHOIO JHIIA B CHUCTEME O0O0s3aTEIbHOTO MEHCHOHHOTO
CTpaxOBaHMsI, a TaK)K€ MHBIE JOKYMEHTBI, IperycMoTpeHHble @DenepaibHbiM 3akoHOM Ne 115-®3 u
MPUHUMAEMbIMH Ha €r0 OCHOBE HOPMATHBHBIMHU IPaBOBbIMH akTamMu P®D u HOpMmaTuBHBIMU akTamMu baHka
Poccun, mpu mpoBenennn uaeHtudukanuu Kimenrta, mpeacrasurens KiuenTa, BwIrogonpuoOpeTarerns,
OeHehUIMapHOTO BIaAC/Iblla, OOHOBICHHH HH(POPMAIIMH O HUX.

15.1.26. Tpe6oBats ot Knmenra npeaocTaBieHus B CPOK, YKa3aHHBIN B IMCbMEHHOM 3ampoce banka,
JOTIOJTHUTEILHON HMH(pOPMallMM U JOKYMEHTOB, OOOCHOBBIBAIOIIMX H/WIM PACKPHIBAIOIIMX XapaKTep W
SKOHOMMYECKHI CMBICH omnepauuii KiimeHTa, a Takke MHBIX CBEAEHUM M JOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUAMHM 3aKoHOAaTesIbcTBa PD 1 HopMmaTuBHBIMU akTamu banka Poccuu.

15.1.27. Otka3ath B TpHEeME M 3aUMCICHHH JCHEXKHBIX CpPEJACTB B HWHOCTPAHHOW BaliOTe Ha
KApTOYHBIA CYET B CIIy4ae BHECEHUS YKA3aHHBIX JCHEXKHBIX CPEICTB TPETbUM JIMLIOM M OTCYTCTBUS Yy
TPETHETO JIUIA HaJIeKAIIUM 00pa3oM 0GOPMIICHHOH JIEHCTBYIOIIEH JTOBEPSCHHOCTH, BhIIaHHON KitmeHTOM,
Ha BHECEHHE UHOCTPAaHHOM BAJIFOThI HA KAPTOYHBINA CYET.

15.1.28. B cinyuae BHECCHHS HAa KapTOYHBIN cueT KIIMEHTOM WM TPETHUM JIUIIOM JICHEKHBIX CPEJICTB
B BaJIOTE, OTJIMYHON OT BAJOTHI KAPTOYHOTO CYETA, OCYIIECTBIIATH KOHBEPTAI[MIO BHECCHHBIX JICHEKHBIX
CPEICTB B BAIIOTY KapTOYHOrO cYeTa 0O€3 JONMOJHUTEILHOTO 3asBicHUS KiMeHTa B COOTBETCTBHH C
Tapudamu.

15.1.29. Orka3arp B aBTOpHM3alMKd 1O OAHKOBCKOM KapTe B Ciyd4ae, €CIM CyMMa OIepaIiu
IPEBBIIIACT JOCTYIHBIH OCTaTOK JEHEKHBIX CPEICTB, a TaKXKe B Cllydyae ecli OaHKOBCKas KapTa
0JIOKMpOBaHA.

15.1.30. Otkazarb Knuenty B BblloNHEHHMH PacmopsbkeHus W MPHOCTAHOBHUTH COBEPIICHHE
KimenTom omeparuii ¢ JEHSKHBIME CPEACTBAMH B CITYJasiX U B MOPSJIKE, MPEAYCMOTPEHHBIX DeepaibHbIM
3akoHOM Ne 115-®3 u BHYTpeHHMMH HOpPMATHBHBIMU JOKyMEeHTaMu baHka, a Takxke B clyyae, €Clid B
pe3ysibTare peaau3alii BHyTPEHHUX JOKYMEHTOB Y baHka BOSHUKAIOT MOIO3PSHHSI B TOM, YTO OIEPAIUs 10
KapTOYHOMY CHUETY COBEpIIIAeTCs B LIETAX Jieralu3anuu (OTMBIBAHUSA) JOXOJIOB, MOJTYYCHHBIX MPECTYMHBIM
myTeM, Win ((MHAHCUPOBAHUS TEPPOPU3MA.

15.1.31. [locne mpeaBapUTENLHOTO NpPEAYNpexXIeHUs oTka3aTh KimeHTy B mpueme OT Hero
Pacniopskenuil Ha coBepllIeHHE Olepalyy, MOAMUCAHHBIX aHAJOroM COOCTBEHHOpY4YHOW mnonmucH. [lpu
sToM bank mpunumaer ot KimenTa Tonbko HauiexamuMm o0pa3oM o(OpMIICHHBIE pacyeTHbIE JOKYMEHTHI
Ha OyMa)KHOM HOCHUTEIIE.

15.1.32. B uensx mnpeAoTBpalleHUss MOIIEHHUYECKUX JEHCTBHI TpPEThUX JHI] YCTaHABIMBATh,
U3MEHSATh U OTMCHSTH OTPAaHUYCHHUS TPAH3AKIMOHHON aKTHBHOCTH HA OIEparfil 1Mo 0aHKOBCKOH KapTe B
nopsiake, ycraHoBieHHOM B ['maBe 10 HacTosux [TpaBu.

15.1.33. Pactoprayte ¢ KiumeHntom noroBop OaHKOBCKOTO cuUeTa B ClIydasx W B TOpPSIKE,
ycraHoBNeHHBIX B ['maBe 19 nacrosimux [Ipasui.

15.1.34. 3a0nokupoBaTh JCHEKHBIC CPEACTBA HA KapTOYHOM cyere KimeHTa B clydasx,
nperycMOTpeHHbIX PenepanbHbiM 3akoHOM Ne 115-D3.

15.1.35. BHocuth m3MeHeHHs W nomnonHeHUs B Tapudbl B mopsake, ycTtaHoBieHHOM B ['nmae 14
HacTtosamux [IpaBui.

15.1.36. YHUYTOXHUTh  HEBOCTpeOOBaHHYI0  KiMEeHTOM  BBINYHMIEHHYIO  (TIEPEBBIMYIICHHYIO)
6ankoBckyto kapty u IIMH-koHBepT k Heil B ciydyae ee HemonydeHus: Knuentom B Teuenue 1 (OmHOro)
KaJICHApHOTO roja ¢ aatel npueMa bankom 3asienus Kinuenra.

15.1.37. IIpon3BOAMTH CHIMCAHUE ICHEKHBIX CPEACTB C KAPTOUHOTO CYETA, a B CIIy4ae UX OTCYTCTBUSA
WJIM HEJJOCTATOYHOCTU Ha KapTOYHOM CYETE — C MHBIX OTKPHITHIX B banke GankoBckux cuetoB KimeHra (B
TOM YHCJIC ¥ B MHOCTPAHHOHN BAJIOTE W 3a UCKIIIOYEHHEM CUETOB IO CPOYHBIM BKJIJaM (IIEIO3UTaM)), BO
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UCIoTHeHE 00s13aTenbcTB KimnenTta nepen bankoM 1o 7oroBopy 0aHKOBCKOTO cUeTa Ha OCHOBAaHHMH 3apaHee
nmanHoro Knmentom cornacust (akimenra) 0e3 JOMOTHUTEIBLHOTO paclopsbKeHus u yBenomieHust KimeHnra B
MOPSIIKE U B CIIyYasiX, YCTAHOBJICHHBIX ACHCTBYIOIIMM 3aKOHOAaTeIbcTBOM P® u HacTosimmmu [IpaBunamu
(caMOCTOSATENHHO OPOPMIICHHBIM IUIATE)KHBIM JIOKYMEHTOM).

15.1.38. OcymiecTBIATh BUCOHAOIOACHHUE, a TAK)Ke TeJe(HOHHYIO 3aIIUCh B CBOMX MOMEIICHUSIX U
Ha CBOMX YCTPOHCTBaX B LEJISAX oOecrieueHus: 0€30IacCHOCTH U HaJyIekKaIIero oocyxuBanus. Buaeosamnucu
W 3amucd  TeleOHHBIX Pa3rOBOPOB MOTYT OBITh HCIIOJIB30BaHBI B KA4yeCTBE JOKA3aTeIbCTBA B
MPOLECCYaIbHbBIX AEHCTBUSIX.

15.1.39. Otkazate KimeHnty B Brijaue OAaHKOBCKOM KapThl, CHATUH OJJOKUPOBKHA OAHKOBCKOHW KapThl B
CIIy4asixX, IPeyCMOTPEHHBIX JEHCTBYIONINM 3aKOHOIaTeIbcTBOM P® u/unu Hacrosmmumu [IpaBunamu.

15.1.40. Otkazate KimeHTy B BBITYCKE WJIM TIEPEBBITYCKE OAHKOBCKOW KapThl IO CBOEMY
YCMOTPEHHIO U 0e3 yKa3aHus IPUYKH.

15.1.41. Otka3zarp KiveHTy B BO3MEUICHHMH CYMM HECAaHKIIMOHHPOBAHHBIX ONEpaluii B clyyae He
HanpapieHus: Kimmenrom baHky yBemomiieHusi B cooTBeTcTBHH ¢ TpeOoBanusmMu 1. 16.1.16. mactosmiero
Jlorosopa.

15.1.42. TIproCTaHOBUTh WJIM TIPEKPATUTH JeicTBUE BbIaHHOW KimeHTy OaHKOBCKOW KapThl B
ciyyae HapymeHus KimenTtoMm TpeboBaHMM JelicTByromero 3akoHogarenbctBa P®, a Ttakxke mpu
BO3HUKHOBEHUU CUTYaI[MH, KOTOpas MOKET MOBJIeUb 3a coOoit ymepO ans banka ninu Knuenra.

15.1.43. Otkazarb Knuenty B peructpanuu 6aHKOBCKOM KapThl A coBepiienus riarexeii B MIIC
SP/MP nipu neycrnemnoit Bepudukarun Kinenra/6aHKOBCKO#M KapThl.

15.1.44. B cay4asx v nopsake, NpeyCMOTPEHHbIX JEHCTBYIOIUM 3aKOHO1aTEIbCTBOM, TOIY4aTh OT
Knuenra wundopmanmio, HEOOXOIUMYIO B LENAX BBISBICHUS JIUI, HAa KOTOPBIX paCIpPOCTPaAHACTCS
3aKOHOJIATENIbCTBO ~ MHOCTPAHHOTO TOCYylapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UACHTU(PUIMPYIONIYIO €r0 B Ka4YeCTBE MHOCTPAHHOTO HAJIOTOIIATENIbIIUKA.

15.1.45. OcyuiecTBaATh Nepefadyy MHOCTPAHHOMY HAJIOTOBOMY OpraHy W/MIM HWHOCTPAaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yIepKaHHe WHOCTPaHHBIX
HaJIOTOB U cOOpOB (J1ajiee — «MHOCTPAaHHBIA HAJOTOBBIM opran»), banky Poccun, ®@enepanbHoil ciayx6e mo
¢uHaHcoBoMy MOHHUTOpPHUHTY (Pochurmonuropunry), ®denepanbHoii HanoroBoil cimyx6e (PHC Poccun)
(tasee — «ymoiJHOMOuYeHHble opraHsl P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBusercs
MHOCTPaHHBIM HaJoroIutaTenbumkoM. [lepenaBats mHpOpMamio baHk BrpaBe TOIBKO MPH COOIIOICHUH
TpeOOBaHUI 3aKOHONATENBCTBA M MPH MOJy4eHMH OT KilmeHTa-HHOCTpaHHOTO HaJloroImjaTeIbIuKa
coryiacusi Ha repefady WHGOpManuy B WHOCTPAHHBIA HAJOTOBBIA OpPraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
CoIJIacCHeM Ha Iepejiauy Takoi HH(OopMaIiy B yIoJIHOMOYEHHbIE Opransl PO.

15.1.46. IIprocTaHaBIMBaTh BO3MOXKHOCTH HCIIOJB30BaHUS OAHKOBCKOW KapThl JISi COBEPIICHUS
oneparmii mocpencteom MIIC SP/MP. Beiieyka3annsie neiictBusi baHk BrpaBe mpennpuHsTh B J1r000€
BpeMmsi 06e3 MpeaBapuTeNbHOro yBeaomieHus Kinuenra u no nro6oi npuurse, B T.4. ecinu KineHT Hapyiiaer
NoJIoXkeHus U TpeboBanus Hactosmux [Ipasui.

15.1.47. TIprOCTaHOBUTH MPEIOCTABICHUE YCIYTH MO coBeplieHuto omeparmii B MIIC SP/MP B
cinydae HeucnonneHus: Knuenrom m. 16.1.11., m. 16.1.15. Hacrosimux [IpaBur.

15.1.48. B nensix obecrieueHus: O€30MaCHOCTH yCTAaHABIUBATh OTPAaHUYEHUS IO BPEMEHU JEHCTBUS
0JTHOPA30BOTr'0 MAPOJIsl, HAPABIIEMOT0 B COOTBETCTBUU B MPEJIENax OJHOTO CeaHca COSUHEHUs (TaltM-ayT).

15.1.49. CobupaTh, HCIONB30BaTh H TepenaBaTh HHPopmanuioo o Kimente, B TOM dgucie
UH(POPMaIIHIO, OTHOCSIIYIOCS K OaHKOBCKOM kapre Kimenta m ucnonb3oBanuio MIIC SP/MP, a rtaxke
oOMeHMBAThCS JaHHOW HH(popmarueir ¢ nposaiimepom MIIC SP/MP u COOTBETCTBYIOIICH IIATEKHOM
CHUCTEMOH, B CIEYIOLIUX LEIIAX:

v/ 1718 NOATBEpKAeHHs TnuHocTH Kinenra;
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v/ 178 OKa3aHus COJEHCTBUS IPH JHO00M MMOKYIKE WIM HHOM OIEpal C MCIOJb30BAHHEM
06aHKkOBCKO kapThl KinenTa;

v’ Ui mpefocTaBiieHus uHpopManuu 00 onepamusx KiMeHTa ¢ HCIONb30BaHHEM OGaHKOBCKOM
kaptel B pamkax MIIC SP/MP.

15.1.50. qns copeiictBust mpoBaiiaepy B yayumenuun MIIC SP/MP mpu BBINONHEHHH CBOUX
00513aTeNLCTB U pean3aliil CBOMX IMPaB B COOTBETCTBUH C COTJAIICHUSMH, 3aKITIOUYCHHBIME ¢ KimeHToM
win bankowm. Ilpoaiinep MIIC SP/MP Bmpase 0606miats uHbopmanuto o KineHre wnm aenaTh ee
00e3TMYCHHON NS 1IeTIeH, N3II0KEHHBIX B MOJUTUKE KOH(DUIECHITMATLHOCTH WU YCIOBUSX HCIIOb30BAHHMS
npogaiinepa MIIC SP/MP.

15.1.51. mpexpaTuTh MpeIOCTaBICHUE YCIyTy 110 COBEPILEHUIO onepauuii no kapram MUP u kapram
MEXKIYHApOAHOU TuIaTexHOM cuctemMbl VISA B ciydae mpekpailieHuss Y4YacTHUKAMM ITUIATEKHBIX CUCTEM
IIPEIOCTaBJIEHUS] CHOHCOPCKUX U MPOLIECCUHTOBBIX yCIyT s banka wiam npuHaTtus bankom pereHust
O IPEKpalleHUM NPENOCTaBICHUs YCIYyrM IO COBEpIIECHUIO onepauui no kapraMm MUP u xapram
MEXIyHApOJHOU TutaTekHou cuctembl VISA, mpensapurensHO yBenoMmuB 00 3ToM Kimenta He MeHee
yeM 3a 60 (LllectbaecsT) KaJleHIApHBIX JHEH 10 MpearonaraeMoi JaThl IPEKpalleHUsl B HOpsJIKeE,
ycra"HoBieHHOM B ['nmaBe 17 nacrosimux Ilpasu.

e bank He BnipaBe:

15.1.52. OmnpenensiTh U KOHTPOJIUPOBATH HAMPABICHUS UCIOIb30BaHUS JTEHEXKHBIX cpeacTB Kinenrta
¥ yCTaHABIWBAThb JPYyrue, HE MPEIYCMOTPEHHbIE 3aKOHOAATeNbCTBOM P® u nHactosimumu I[IpaBunamuy,
OTPaHUYEHUS €r0 MPaBa PaclopsKaTbCA JEHEKHBIMU CPEJICTBAMU I10 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.53. 3a HeucnojgHeHHE WM HEHAJJICKAIEE BBINOJHEHHE CBOMX 00S3aTENIbCTB, BO3HHMKAIOIIUX
IIPU OCYIIECTBICHUU PAcCUueTHO-KAaCCOBOTO OOCHTY>KHMBaHUS KapToyHOro cuera KimeHTa, B COOTBETCTBUU C
Hactosmmmu [IpaBunamu u 3akoHoaTeNbCTBOM POD.

e baHK He HeCeT OTBETCTBEHHOCTD:

15.1.54. 3a BO3MOXHBIE TOCHEACTBUS HcnoiaHeHus Pacnopsbkenuit  KimeHTta, BbIIaHHBIX
HEYIOJHOMOYEHHBIMHM JIMLIAMH (B T.4. 3a MOHeceHHble KineHToMm yOBITKH), B TeX cilydasx, Korja ¢
UCIIOJIb30BAaHUEM YCTAHOBJIEHHBIX MpPOLEAYyp NpueMa K HCIOJIHEHHIO baHk He Mor ycTaHoBUTH (hakTa
BbIJJaun PacnopspkeHus: HEYNOJIHOMOYEHHBIMH JIMLAMH, B TOM YMCJE B ClIy4yasiX, KOrJla B COOTBETCTBUU C
n.16.1.11. nacrosmux IlpaBun Knuent He npoundopmupoBan bank 00 M3MEHEHMM W/MIM JIOMOJTHEHUH
Kakux-1u0o wumeroumxcs B baHke cBegeHMii 0 HeM W/WiIM He NpeAcTaBusl baHKy oQopMieHHbIE
Ha/JIeKaluM  00pa3oM JIOKYMEHTBI, COJep)Kalllie TaKue CBEICHHUS W/WIM JonoyHeHus. B ciyuae
HencrionHeHust KimeHntom o0si3aHHOCTE, ycTanoBieHHBIX 1.16.1.11. Hacrostmux [lpaBun, bank cumraer
UMEIOIMECS] Y Hero B topuandeckoMm nene KimeHTa paHee NMpeaoCTaBICHHbIE CBEACHUS M JIOKYMEHTHI
JIOCTOBEPHBIMH U JACUCTBUTEIHLHBIMHU 10 MOMEHTA X 0OHOBIIeHUsT KitmeHTOM.

15.1.55. 3a ommOouHbI TmepeBON (HE OCYIIECTBIEHHWE TIEpEeBO/Aa) CYMM, CBSI3aHHBIH C
HENPABWILHBIM YKa3aHueM KITHEHTOM B pacueTHBIX JIOKYMEHTAaX PEKBU3HTOB TOJydaTelIsi CPEJICTB.

15.1.56. 3a npaBoMepHOCTh U coaepkanue Pacnopsukenuit Knuenra.

15.1.57. B cnyuasix HeBbinosHeHus: KimeHtom/gepxareneM OaHKOBCKOM KapThl MOJIOKEHUUH H
TpeboBanuilt Hactosmux IlpaBun, a takxke «llopsaka MCHOIB30BaHUS JIEKTPOHHOTO CPEACTBA ILIATEXkKA,
onucanHoro B IIpunoxennn Ne 1 k Hactosmum [IpaBunam.

15.1.58. 3a cnmcaHue AEHEXHBIX CPEJICTB C KapTOUYHOIO cueTa B ciydae, ecnu KimeHT mepenan
JIpYyroMy JHUIly 0aHKOBCKYIO KapTy W/WJIM PEKBU3UTHI OaHKOBCKOW KapThl.

15.1.59. 3a yOwmitkm Knmenra, cBsizaHHble C (QanbCUPUKAMEH W/ MIM [OJJIOTOM  W/WIN
HETIPaBWIBHBIM TEPEBOAOM BCJEACTBHE HEMPABWIBHO W/WIM HETOYHO YKAa3aHHBIX MaHHBIX IIJIATEKHBIX
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UHCTPYKUMN W/WIM PEKBU3UTOB WIM HEHAIEXKAI[yl0 paboTy TpeTbUX JHI, B TOM 4YHCIe OaHKOB,
YYaCTBYIOIINX B COOTBETCTBYIOILIUX pacyueTax.

15.1.60. 3a cocTosinue kapTouHoro cyera KiueHra, 3a HempaBOMEPHOE MJIM HECAaHKITMOHHUPOBAHHOE
UCTIOJIb30BaHUE TPETHUMHU JINIIAaMH OAaHKOBCKOW KapThl, ee pekBu3uToB u/minn [IMH-kona, Bkimtoyas B cirydae
yrpathl KnuentoM (xumieHusi) 6aHKOBCKOM KapThl, KOMIIPOMETALIMU AAHHBIX OAHKOBCKOM KapThl, YTPaThl
Knuentom (XuieHus) Wiv B3JIoMa MOOMJIBHOTO YCTPOICTBA, HCIOIB3YEMOTO JJIsi COBEPILEHUS Olepalnii B
MIIC SP/MP, no momenTta nosrydenusi bankoMm cooTBercTByromero yBeaomiieHus oT Kimenra o6 yrpare
(xumeHnn) OAHKOBCKOW KapThl WJIM KOMIIPOMETAIlMU JTaHHBIX OaHKOBCKOW KapThl, a TaKKe MOOUIBLHOTO
ycTpoiictBa KinenTa B nmopsizike, yctaHoBineHHoM 11.16.1.16. Hacrosux [IpaBui.

15.1.61. 3a o60ocHOBaHHOCTb TpeOOBaHMIA MONTydaTelsi(-ei) IEHEKHBIX CPEACTB, NMPEIbSIBICHHBIX K
KapTouHOMY cueTy KilmeHTa Ha yclIOBUSX 3apaHee JaHHOTO akKIIeNTa W/WIN B MOPSAKE, MPETyCMOTPEHHOM
JIEMCTBYIOIIMM 3aKOHOAAaTeNbCTBOM P®D (B T.4. 110 UCMIOJIHUTENBHBIM JOKYMEHTaM).

CBou BO3pak€HHMsS IPOTUB CIMCAHUSA JACHEKHBIX CPENCTB C KapTOYHOro cyera KiueHT Moxer
IPEIbABUTh HEMOCPEICTBEHHO K MOIYy4aTemto(-sIM) IEHEKHbBIX CPE/ICTB.

15.1.62. 3a HecBoeBpeMeHHOE MoyyuyeHre KIMeHTOM DOKYMEHTOB Ui aklenTa U B CBS3U C 3TUM
yrpaTtoil KilneHTOM BO3MOXKHOCTH aKLeNTa IIaTEeKHOI0 TpeOOBaHMUsL.

15.1.63. 3a 3azmepXKy WJIM HE BO3MOXXHOCTb OCYLIECTBJICHMS OIEPALUU IO KAPTOUHOMY CYETY
Kinenrta no nmpuuunHam, He 3aBucsmiuM oT banka (B T.4. ommbok KiumeHta, GaHKOB-KOPPECIIOHAECHTOB
banka, banka Poccun, pac4eTHBIX LIEHTPOB MJIM TPEThUX JIMILI, OCYLIECTBISIONIMX PACUETHBIC ONIEPALIH).

15.1.64. 3a He 3aunclieHUE WIM HECBOCBPEMEHHOE 3a4HCIICHHE JIEHEKHBIX CPEJCTB HAa KapTOUYHBIN
cuer KnmeHra B ciydasix, eCiv IIaTeXHbIe JOKYMEHTHI 0hOpMIICHBI C HapyIIeHHEM 3aKOoHo1aTenbpcTBa PO
¥ HE TIO3BOJISIFOT 3a4UCIIUTH JICHE)KHBIE CPEJICTBA 110 HA3HAYCHHUIO.

15.1.65. 3a u3MeHeHHe Kypca MHOCTPAHHBIX BAJIOT MPHU CIIMCAHUH JEHEXKHBIX CPEJCTB ¢ KAPTOUHOTO
cyera, K KOTOPOMY BbIyIlleHa OaHKOBCKasi KapTa, a TakXKe B Cllydae, €CIM BaJIOTHbIE OTPAaHUYEHUS CTPAHbI
npeObiBaHust KiMeHTa WM yCTaHOBJIEHHBIE JMMHUTBI HAa CYMMBI IIOJIyY€HHMsS HAJIUYHBIX JE€HEr B
0aHKOMAaTax/3JIEKTPOHHBIX TEPMHUHAJIAX CTOPOHHHUX OAHKOB MOTYT B KaKOW-TMOO CTENeHH 3aTpPOHYTh
unTepecel Kinenra.

15.1.66. 3a KOH(IMKTHBIE CHUTYyallMH, HaXOJAsIIuecs BHE chepbl KOHTpoJis baHka, B TOM 4YHclie 3a
otka3 TCII unu IIBH npyroro ¢uHaHcoBOro y4pexjeHus B MpreMe OaHKOBCKOM KapThl/AONOIHUTEIbHOM
0aHKOBCKOM KapThl K OIjIaTe.

15.1.67. 3a norepu KimeHra B ciyyae TEXHMYECKOW HEHMCIPABHOCTH OaHKOMaTa, IIATEXKHOTO
KMOCKa WJIM D3JIEKTPOHHOTO TEpMHUHANa JPYrod KpEeIuTHOW OpraHu3aluy WIM OMIMOOYHBIX JEHCTBHI
Knuenra.

15.1.68. 3a kakue-mub0 cOOM B 0OCITYy)KHBaHUM, CBS3aHHBIE ¢ 000pYIOBaHHEM, CHCTEMaMH ITO/Ia4YH
9JIEKTPOIHEPTUU W/WIM JMHUHA CBA3M WM CeTed, KOTOpble 00eCHeunBaIOTCs, SKCILTyaTHPYIOTCS W/WUIH
00CTyUBAIOTCS TPETHUMH JIUIIAMH.

15.1.69. B cayuasx, ecniu SMS-cooOmienusi, Hanpasisiemble bankom KimMeHTy B paMkax oKazaHUs
yeayru «SMS-cepBuc», He MOTYT OBITh JOCTAaBIICHBI HIIM JOCTAaBICHBl HECBOCBPEMEHHO MO TPUYHHE
OTKJIFOYEHHSI MOOMIIBHOTO TenedoHa, HaXx0xXJIeHHs Terae(oHa BHE 30HBI ICHCTBUS CETH, a TAKXKe BCIIEICTBUE
TEXHUYECKHUX MPOOIJIEM, BOSHUKIIHNX y OIEpaTopa CBSI3H.

15.1.70. 3a mpeTeH3uun OT JUI-BIAAEIbIEB COTOBBIX TeleOHOB, HOMEpa KOTOphIX KimeHT ykazan
JUTSL TIOJTYYCHHUST YBEIOMJICHHI 00 oOIeparusaX, COBEPIICHHBIX MO0 KapTOYHOMY CUETy, mocpeacTBoM SMS-
COOOIIEHUH.

15.1.71. 3a BO3MOXKHOCTh TOJIYYCHHUSI MUHHU-BBIMUCKU IO KAPTOUYHOMY CUETYy B OaHKOMAaTax IPYrux
KpCAUTHBIX OpI‘aHI/I3aL[I/II71 " 3a pasMCpbl BBUMACMbIX UMW KOMUCCHOHHBIX BOBH&Fpﬂ)KI[CHI/If/’I.
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15.1.72. 3a orkaz TCII wm [IBH apyrux KpemuTHBIX OpraHu3aluii B TpueMe OaHKOBCKOU
KapThl/IOTOJHUTENIbHOW OaHKOBCKOI KapThl K oriare, oTka3 TCII B BO3MOXKHOCTH COBEPIICHHUS OTIEpaLnii C
ucnons3zoBanueM MIIC SP/MP, 3a kadecTBO mpHOOPETEHHBIX TOBAPOB M OKA3aHHBIX YCIYT, 32 BBEICHUE
TCII nnu I1BH orpanuyenuii mo cymMMmam omnepanuii u nopsaky uneHtuduxauum Kimenra, 3a BBeneHue
TCII nonoJIHUTETLHBIX KOMHCCHI 3a OTUIaTy TOBApOB, paboT, YCIyT 110 OAHKOBCKOW KapTe.

15.1.73. 3a pabory MIIC SP/MP, ee ¢QyHKIMOHUpPOBAaHHE W B3aMMOCBS3b C JPYTUMH
MPWIOKEHUSMHU, YCTAaHOBJICHHBIMH Ha MOOWIBHOM ycTpoicTtBe Kiuenrta. Bo3moxubie mnpoOnembl B
ucnonp3zopanun MIIC SP/MP umu orcyrcrBue Bo3moxkHocTH st Kimenra ucnonszoBare MIIC SP/MP
JUISL COBEPIIEHUs TeX WK uHbIX onepanuii. [IpegocraBnenne MIIC SP/MP u monHyo 0TBETCTBEHHOCTH 3a
ee pyHKIMOHUpOBaHKue HeceT nposaiiaep MITC SP/MP.

15.1.74. 3a napymenue nposaiinepom MIIC SP/MP mpaBui 6€301acHOCTH, BIUSIONIMX HA JHOOYIO
COOpaHHYI0, COXPAaHCHHYIO HJIM OTIPABJICHHYIO B CBsi3H ¢ ucnoyib3oBanueM MITC SP/MP undopmarmio.

15.1.75. 3a  mo0ble  00CTOSITENBbCTBA, MPH  KOTOPBIX  MpephIBaeTCs WM HapyllaeTcs
¢yukmonuposanune MIIC SP/MP, nanpumep, Henoctynaocts MIIC SP/MP umu yeiayr GecripoBogHON
CBSI3U, KOMMYHHUKAIIMOHHBIX YCIIYT, 3alIEpXKKH B CETH, MepedoM B PabOTe CUCTEMbI WIIU MPEpPhIBAHHUEC
OecnipoBosiHoro coemuuenus; 3a MIIC SP/MP  wim  kakue-nubo ycinyru OECHpOBOJHOW  CBSI3H,
UCTIOJIb3YEMbIE JIJISl TOCTYIIA, HCIIOJIB30BaHMS WIIH TIOICPIKAHUS TAKUX YCIIYT.

15.1.76. 3a paboty MoOmiIbHOTO ycTpoicTtBa KimeHTa W TOMIEPKKY OIEPAIlMOHHON CHCTEMBI
MOOWJIBHOTO YCTPOWCTBA, a TaKKe KakKHe-Tu00 YOBITKM WM yiepO, MoHeceHHbie KilmeHTOM B CBS3M C
yTepei, KpaXkKei Win mop4ei MOOMILHOTO yCTPOICTBA.

15.1.77. Ecnu vHOEe HE MPEeayCMOTPEHO 3aKOHOM, 3a JHOOble MOHECEHHbIE YOBITKH, CBSI3aHHBIC C
UCIIOJIb30BAHUEM WJIM HEBO3MOXKHOCTBIO Hcmoib3oBanuss MIIC SP/MP, BHe 3aBHCHMOCTH OT HPUYUH U
OCHOBAHUI BO3HUKHOBEHUS OTBETCTBEHHOCTH.
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I'JIABA 16. IPABA, OBA3AHHOCTHU 1 OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBHM ¢ 3aKJIYEHHBIM [0rOBOPOM OAHKOBCKOI0 CYeTa W HACTOSIIUMU
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET HCKIIOYMUTENBHO JUISL  IIeNied, He CBA3aHHBIX C
OCYILECTBJICHUEM IPEAIPUHUMATENBCKOMN 1€ TENLHOCTH B JII000H Gopme.

16.1.3. CoBepmiath ~ omepali MO  KAapTOYHOMY CUETYy C COOJIOJCHHEM JEHCTBYIOILIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaThb COBEPILEHHE JAepkaTesleM OaHKOBCKOM KapThl, HA Ybe UM

BBIITYIICHA AOIIOJHUTCIIbHAA OaHKOBCKas Kapra, onepaunﬁ, CBA3aHHLIX C HAPYHMICHHUEM 3aKOHOOATCIILCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kapThl ¢ Tapudamu, Hacrosmmmu [IpaBunaMu u orpaHHYEHUSMHU, YCTAHOBIEHHBIMU 110 0aHKOBCKON KapTe B
COOTBETCTBUU € HacTosmuMu [IpaBunamu, B TOM 4KCIIE B CIIy4ae UX U3MEHEHUS UM OTMEHBI.

16.1.5. CoOntogath mojoXkeHUs W TpeOoBaHus Hacrosmmx [lpaBuin, a m[Opu  HAIMYUH
JIOTIOJTHUTEIIBHBIX OaHKOBCKMX KapT OOECHeuuTh HMX BBIIIOJHEHHUE JEepKATEISIMU JIOTIOJHUTEILHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JIMYHYIO TOMKCH HA 000POTHON CTOPOHE OAHKOBCKOM KapThI;

- xpanutb [IMH-ko1 k GaHKOBCKOM KapTe B TaliHE, OT/AEIBHO OT 0AHKOBCKOW KapThl, M HU MPH KaKUX
00CTOSITEIIbCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pexBu3uThl) w/unu [IMH-kox TpeTsum numam.

16.1.6. [IpencraBnsate B baHk pacyeTHO-IUIATE)XKHBIE JOKYMEHTHI K KapTOYHOMY  CYETY,
o opMIIEHHBIE B COOTBETCTBUU C TpeOOBaHUSIMU 3aKoHO1aTenbcTBa PD, HopmaTuBHBIX akTOoB banka Poccun
U HactosmmMu [lpaBuiamu, B mpejenax yCTaHOBJIEHHOTO BPEMEHHU OOCITYXHBaHMs KIMEHTOB B pabouue
nHu banka. CobmtoaTh npaBuiia nmpomyckHoro pexuma banka, onucannsie B ['naBe 3 HacTosux [IpaBu.

16.1.7. PeryispHo, ¢ MEPHOAUYHOCTHIO He pesxe, yeM Kaxkabie 5 (IIsTh) KajdeHIAPHBIX THEH,
3HAKOMUTBHCS ¢ nHpopManueil banka, kacaroIieicss pacueTHO-KacCOBOT0 OOCTYKHBAaHMS U Pa3MEIIEHHON Ha
oduiansHoM caiite banka, cinenuTh 3a n3MeHeHussMu/gononHeHusMu Tapudos u Hactosmx [Tpasui.

16.1.8. [IpenocraBnare banky cBemeHHs, JOKYMEHTHI W HWH(QOPMALHWIO, 3allpalIdBacMble Ha
ocHoBaHuu 1. 15.1.25. nactosmmx IlpaBun u HeoOxomumble I HcroiHeHMs baHkoM TpebGoBaHuit
@®enepanibHoro  3akoHa  Ne  115-®3, Bkmrouas  uHGOpPMAIMIO O  CBOUX  HPEJICTaBUTEISX,
BBIFOJIONIpHOOpeTaTeNsiX, OeHepUIMapHbIX BiaJenblax, NPUHAUIEKHOCTH K MyOIMYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY .

1° MIyGamunoe 10MKHOCTHOE JIMIO — MHOCTPAHHOE MyOIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIIM ObLIH
JIOBEPEHBI 3HAUUTENbHBIC MyOIUIHbIe (DYHKINU IPYTO¥ CTpaHO! (HampuMep, INIaBOM TOCYAAapCTBa WM NPABUTEIHCTBA, BHIHBIM
IOJINTHKOM, cTapmmnm MPpaBUTECIILCTBEHHBIM, Cy}le6HBIM 70050 BOCHHBIM COTPYAHHUKOM, CTapmmnm PYKOBOIUTEIIEM
TOCYHapCTBEHHBIX Kopnopaunﬁ, BUJHBIM ACATCIIEM ITOJIUTHYCCKHUX HapTHﬁ); JOJIDKHOCTHOE€ JIUIIO l'ly6J'II/I‘-IHBIX MEXKITYHAPOIHBIX
OpTaHU3aIMif; IO, 3aMelaroliee (3aHUMAroIee) TOCYAapCTBEHHbIE NOKHOCTH P®, momkHocTr 4ieHoB CoBeTa AUPEKTOPOB
HentpansHoro 6anka P®, momkHoCcTH (perepabHONM rOCyIapCTBEHHOM CITy>KOBI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KoTopbIX ocymectsisitorcs: [Ipesunenrom P® wmm  IlpaBurensctBom P®, nomxnoctn B LleHTpansHoM Oanke PO,
TOCYTAPCTBEHHBIX KOPIIOPAIMSIX M MHBIX OpPTaHH3alHAX, cO3MaHHBIX P® Ha ocHOBaHWH (pelepalibHBIX 3aKOHOB, BKJIFOUCHHEIC B
MEpPEeYHH JN0JDKHOCTEH, onpenensemsbie [Ipesunenrom PO.

PoacTBeHHMK MYOJUYHOrO0 JOJKHOCTHOTO JMIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOMN
BOCXOMSIIEH M HUCXOJAIMICH NUHWM (POIUTENh W peOCHOK, Jemylka, 0adyIika W BHYK), IMOJHOPOIHBIH W HETIOJTHOPOIHBIN
(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIMIIA.
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16.1.9. TIlpenoctaBnsate baHky Bce HEOOXOIMMBIE NOKYMEHTHI U MH(GOPMAIHIO 00 OCYIIEeCTBICHUH
orepanuii 0 KapTOYHOMY CUETy, 3ampaniruBaeMble baHKOM aiis McTonHeHUsT PYHKIUI areHTa BaTIOTHOTO
KOHTPOJISI B COOTBETCTBHUHU C TPEOOBAHUSIMU 3aKOHOIATENLCTBA PD.

BanroTHple omepauuu, CBS3aHHBIE C IPENOCTABICHHEM (PH3UUYECKUM JUIIOM-PE3UJCHTOM 3aiMa
HEpe3UJIeHTy B MHOCTPaHHOW BamoTe wiu BamoTe Poccuiickoil denepannn U UCIOJHEHUEM 00s3aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYLIECTBIATH B paMkax «lIpaBuil npoBeneHUs BaIIOTHBIX OlEpalui,
CBSI3aHHBIX C NIPEIOCTaBICHUEM (PU3MUECKHMHU JIMLAMHU-PE3UAECHTAMU 3aliMa HEepe3uJeHTaM B HHOCTPaHHOMH
BaOTE WK BaimtoTe Poccuiickoit denepanuy 1 HCIOTHEHUEM HEPE3UACHTAMH 00sI3aTEIbCTB 110 10TOBOpaM
3aliMay.

Tekct «[IpaBun mpoBeneHUs BATIOTHBIX OIMEpAIlHii, CBA3aHHBIX C MPEIOCTAaBICHUEM (DU3NYCCKIMU
JUILIAMU-PE3UICHTaMU 3aliMa HEPE3UICHTaM B MHOCTPaHHOM BaJltoTe Uin BaitoTe Poccuiickoit denepanuu u
UCTIOJTHEHUEM HEPE3UJCHTaMH O00s3aTeNIbCTB IO JOTOBOpaM 3aiiMay, a Takke (OpMBI JOKYMEHTOB,
YCTaHOBJICHHBIX M IpUHUMaeMbIX bankom oT KiiMeHTa K MCIIOJIHEHHIO B O KOTOPBIX YIIOMHHAETCSI B TEKCTE
ykazaHHbix [IpaBun, pasmemarorcs bankom Ha opunmansaoM caiite banka.

16.1.10. IIposBASATh JAOJDKHYIO CTEHEHb OCMOTPUTEIBHOCTH TIPU COBEPIICHUU OIEpaIu C
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, IPUHUMAsI BO BHUMAHUE YCIOBUS MCIIOJIb30BaHMs OAHKOBCKOW KapThl,
OTpaHHuYEHUs CIOCOOOB M MECT €€ HCIOJIb30BaHUs, CIydaW IMOBBIIIEHHOTO pPHCKA HCIOJIb30BAHUS
0AaHKOBCKOM KapThl, B T.4. KOHTPOJHPOBATH COCTOSHUE KAapTOYHOTO cyeTa (MOJy4aTb MUHH-BBITUCKHU II0
KapTOYHOMY cyeTy B OaHkomarax baHka; momydaTh BBIMUCKU O JIBHXKEHUH JCHEKHBIX CPEACTB IO
KapTOYHOMY CUeTy IpH oOpaiieHuu B baHk).

16.1.11. He3amemurenbHO MUCbMEHHO WH(GOpMUpOBaTh baHK 00 M3MEHEHWUW W/HMIIM JIONOJIHCHHUH
uMeromuxcs B banke cBemenuir o Kimente (B tomM uumcine ®.UN.O., rpaxagaHCTBa, TOKYMEHTOB,
ynoctoBepsitoux auuHocts, MHH, agpeca peructpamnum, aapeca 1isi MOYTOBBIX YBEJOMIICHUI, HOMEPOB
KOHTAKTHBIX TeJIe(OHOB (B T.4. B CIIydae MpeKpamieHusi 00CITyKHUBaHHUS ONEPaTOPOM COTOBOM CBSI3M HOMEpa
MOOWIBHOrO TenedoHa, MNOAKIIOYEHHOro K yciayre «SMS-cepBuc») u T.m.; 00 HU3MEHEHUHU JIHLL,
YIIOJIHOMOYEHHBIX PacHoOpsDKaThCsl JIEHE)KHBIMH CPEACTBAMH Ha KapTOYHOM CYETe, HMX COCTaBa M
JIOKYMEHTOB, yJOCTOBEPSIONIMX UX JIMYHOCTH U T.1.). KimeHT 00s13yercs npenoctaBuTh B bank Hajuiexare
o opMIIEHHBIE JOKYMEHTHI (MX KOIIHH ), MOATBEPKAatoNIue (akT U3MEHEHUI U/WIU JOTIOJHEHUH, B TEUCHUE
15 (TTaTHaaaTH) KaleHAapHBIX THEH CO THS X O(hOPMIICHHS WITH H3MEHCHHUS.

16.1.12. CBoeBpeMEHHO W B TOJIHOM O0BbEMe OIUIaunMBaTh baHKy (0OecreunBaTh BO3MOKHOCTH
OIJIaThl TMYTEM TMOJAJIEP)KaHUS Ha KapTOYHOM CYeTe HEOOXOAMMOIO OCTaTKa JIEHEKHBIX CPEICTB, CymMMa
KOTOPOTO HE HAXOJUTCS TOJ[ apecTOM WM WHBIM OTPaHWYECHHUEM) KOMHCCHOHHOE BO3HArpaKJIeHUE 3a
OKa3zaHWEe W ucnoiHeHHe baHkoMm (yHKIMII areHTa BaJTIOTHOTO KOHTPOJS, a TaKK€ BO3MEIIATh PACXOIbI
banka (TeleKOMMyHHKAIIMOHHBIE, TeJerpadHbIe, MOYTOBBIC, APYTHEe HEMPEIBUICHHBIC PACXO/IbI) B CBSI3H C
OCYIIECTBIIEHUEM PACUETHO-KacCOBOTo oOciyxuBaHus KnueHTta B mopsake, ycraHoBieHHOM Pazmenom 15
Hactoamux [IpaBui.

16.1.13. TlpegoctaBuTh JOCTOBEPHBIE IaHHBIE O HOMEpPE CBOETO MOOWIBHOTO TejedoHa ISt
okasanus bankom yciyru «SMS-cepBruc» U obecnieunBath Oecriepe0oiiHyr0 paboTy CBOEro MOOMIBHOTO
TenedoHa.

16.1.14. TlposiBiisiss NOJDKHYIO CTENEHb OCMOTPUTEIHFHOCTH M 3aMHTEPECOBAHHOCTH NPUHUMATH U
yuTaTh JoOble SMS-cooOmenus, HanpaBieHHble baHkoM B paMkax okazaHus yciayrun «SMS-cepBucy.
He3amensurenbHo JT00bIM JOCTYIHBIM crioco6oM (1o Tenedony CirykObl MOANEPKKH KIMEHTOB WM MPH
HernocpeAcTBeHHOM oOpaiiennu B bank) nudopmuposats bank 06 yrepe, XMILIEHUN WIK U3MEHEHUU HOMEpa
MOOWIIEHOTO TeJe(oHa M MHBIX 00CTOSITEIHCTBAX, B PE3YJIbTaTe KOTOPHIX PACCHIIKA WHPOPMAIINY B paMKax
okazanus bankom ycmyru «SMS-cepBuc» Ha yka3zaHHBIH HOMEp MOOHMIBHOTO TeledoHa JOJKHA OBITh
IpeKpalieHa, u NpeJAoCTaBIsITh MMCbMEHHOE TOATBEPKICHNE B CpoK He Gosiee 1 (OnHOr0) KajleHIapHOro
AHSl C JaThl HAaCTyIJIeHHs yka3aHHOro (akra. [lpu Hemomydenun ot banka SMS-coobmienus mocne
COBEPIIICHHOW OTEpaliK HE3aMEeUIUTEIbHO CcooOmmTh banky 00 3ToM dakte mo Tenedony CiryxObl
NOJ/IEP’KKH KITMeHTOB banka n/nnm nocpenctBoM CHCTEMbI TUCTAHIIMOHHOTO OAaHKOBCKOTO 00OCTYKHBAHMUS.
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16.1.15. B cayuae Hecoriacus ¢ orneparyend, OTpaKCeHHOW TI0 KapTOYHOMY CUETY, M HE SBIISIOIEHCS
MOIIIEHHUYECKOW, TIPH MMEBIIIEM MECTe TEXHUYECKOM cOoe (Hampumep, HEeMmolyueHue JACHET B O0aHKOMare,
JIBOIHOE CIMCAaHKE 10 OJHON ONepaliu U T.11.), IpeJoCcTaBUTh B baHK MUCbMEHHOE 3asBJICHHE O HECOTJIACUU
C TpaH3aKIMeH, a TakXke, MPH HATUYUH, BCE JOKYMEHTBHI MO Omepanuu (KOMHIO TEPMUHAIBHOTO YeKa,
nepenucku ¢ TCII um T.1.) B Teuenume 45 (Copoka mnsAaTH) KaJeHIAAPHBIX JHeH (W1 oreparui,
coBepileHHbIX 3a npenenamu PO) wiu B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 onepanuu,
COBepUICHHbIX Ha Tepputopun P®D) ¢ momenTa nomyudeHuss uHdopmanuu (yBEAOMJICHHS) O JIaHHOM
orepanuu.

16.1.16. B cimydae yrparbl 0aHKOBCKOW KapThl, B ciiydae yTpaThl KIIMeHTOM (XHUIIEHUS) WIIH B3JIOMa
MoOHIBHOTO YCTPOWCTBA, MCIIOIB3yeMOro Juisi coBepiieHus onepaiuii B MIIC SP/MP, a Takke B cityuae
BO3HUKHOBEHHUS TOJO3PEHUS Ha KOMIIPOMETAIlMI0 JIaHHBIX OAHKOBCKOM KapThl JMOO COBEpILEHUs
HECaHKIIMOHUPOBAHHBIX oneparuii KimeHT o0s13yercs: He3aMeLIuTeIbHO YBeAOMUTh baHk u OJI0KHpOBaThH
0aHKOBCKyI0 KapTy Mo Tenedony CiyxObl HOIIEPKKHU KIWEHTOB, MOCJIE YEro B CPOK He MO3/1Hee
cjenyonero padodero HS MNOATBEPAUTb JaHHBIA (AKT THMCHMEHHBIM 3asBJIICHUEM 3a CBOEH
coOcTBeHHOpYUYHOU moamnuchio ¢ ykazanuem @.UM.O., Buma u HoMepa 0aHKOBCKOW KapThl, AAaThl YCTHOTO
oOpamienus B bank o 0;10kupoBKe OAHKOBCKOW KapThl, MPUYMHBI OJOKMPOBKH OAHKOBCKOM KapThl, MECTa H
CYMMBI TIOCJIeTHEH OIepaliy ¢ UCMOJIb30BaHNEM OAHKOBCKOW KapThl.

Jlo momeHTa nosryueHus: bankoM cooTBeTCTBYIOIIETO yBeAOMIIeHNs KiIMeHT HeceT 0TBEeTCTBEHHOCTh
3a Bce onepauuu ¢ 0AHKOBCKOW KapToi (B TOM YHCIE C JOMOJHUTENBHBIMU KapTaMH), COBEPIIEHHBIMU
JPYTUMU JIUIAMH, ¢ BeZjoMa miu 0e3 Beoma KimenTa/nepxarenst 0aHKOBCKOW KapThl.

[Tocne nmomy4yenus bankoM cooTBercTByrOIIETro 3asBieHns KiMeHTa OTBETCTBEHHOCTH 32 JAalbHEnIee
UCIIOJIb30BaHNE OAHKOBCKOM KapThl MPEKPAIIAeTCs, 3a UCKIIOUEHUEM CIIydaeB, Korja baHky cTano u3BecTHO,
YTO HE3aKOHHOE WCIIOJIb30BaHWE OAHKOBCKOM KapThl HMMeEN0 MecTo ¢ cornacus KimeHra/mepikarens
OAaHKOBCKOM KapTBhl.

16.1.17. Bo3mectuth baHky Bce pacxopl MO MPOBEACHUIO MPOBEPKH OCIAPUBAEMOM Omneparuu B
coorBercTBUM C 1. 18.8. HacTosmmx [IpaBun. [Ipu Hecornacuu ¢ pe3ynbraTaMu pacCCMOTPEHHS 3asBICHUS O
HECOIUIACHUU C Ollepalyel, u3noxkeHHbIMU baHnkoMm B cBoeM orTBere, KimeHT BlpaBe HampaBuTh B baHk
MIOBTOPHOE 3asiBIICHUE O HECOTJIACHM C TPOBEJCHHOW omepanueldl B CpOK, ycTaHOBJIeHHbIH B 1. 18.9.
Hacrosmux [IpaBuir.

16.1.18. He nmomyckaTh BO3SHHKHOBEHHS TEXHHUYECKOTO OBepapadTa, a MpU €ro BO3HUKHOBEHUH -
He3aMeJUIMTEeNNbHO NOracuTh baHKy Takylo 3a10J5KEHHOCTh U IIEHH MO Hell B cooTBeTcTBUU ¢ Tapudamu.

16.1.19. XpaHUTh YEeKH/CIUIBI, TOATBEPXKAAoNIe (HaKT COBEPIICHHS ONEPalUii ¢ NCIOIH30BAHUEM
0aHKOBCKOH KapThl, B TeyeHne 45 (Copoka nsATH) KaJeHAAPHBIX AHel (U1 oneparuii, COBEpIICHHbBIX 3a
npeaenamu Tepputropuu P®) unu B Tewenume 30 (Tpuamaru) kajdeHAApPHBIX JHeH (I OIepaiuu,
COBEpILEHHBIX Ha TeppuTopuu PP) ¢ MOMEHTa CoBepIIEHUS ONEpallu U MPEJOCTaBIATh UX B baHk B ciyuae
BO3HUKHOBEHUS CIIOPHBIX CUTYalIUi.

16.1.20. 3HaTh KOJOBOE CIOBO M Ha3bIBaTh €ro MpHU KakaoM oOpamieHnu B Cinyk0y MOAAEpKKU
KiIueHToB banka.

16.1.21. JInst cHATHS OJOKUPOBKM OAHKOBCKOM KapThl oOpamiathcsi B BaHK JUYHO € MHCbMEHHBIM
3asBJICHUEM.

16.1.22. OnnaunBaTh KOMHCCHOHHOE BO3HArpakJeHHE W BO3MEINATh pacxoiabl baHka, CBsI3aHHBIE C
o0cyKMBaHUEM KapTOYHOI'O CUeTa, B cOOTBeTCTBUU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymepO, NpUYMHEHHBIH HEHAJIEXKAIIUM HCIOJIHEHHEM CBOMX
00513aHHOCTEH B COOTBETCTBUY C HACTOSIINUMU [IpaBuriamu.

16.1.24. Xpanutp SK3eMIULIpHl J0roBopa OaHKOBCKOTO cCueTa W NPUIIOKEHUH (IOMOJHEHMH,
W3MEHCHHH, COTTIAIICHH) K HeMy (ITPH HAJIMYKMK) B TEYCHHUE BCETO CPOKA €To JICHCTBHS, a TAK)Ke He MeHee 3
(Tpex) JieT co 1HS ero nNpexkpameHus (PACTOPKEHH).
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16.1.25. Tlpu ucnonwszoBanuun MIIC SP/MP oGecrieunBath KOH(UIEHIIUATLHOCTh CBOUX JAHHBIX H
HE pas3riamarh TPEeThUM JHUIaM UACHTU(DUKATOPBI, TAPOJIH, a TAKXKE UHBIC YUCTHBIC JaHHbBIE, HEOOXOMMbIC
JUIS aKTUBallMM M BXoAa B MoOuisHOe ycTpoiicTBo KimeHTa M coBeplieHUs MOKYIOK C MCIOJIb30BaHUEM
6ankoBckux KapT nmocpenctsom MIIC SP/MP.

16.1.26. He nmo3aHee paGodero JaHA, CISAYIONIETO 3a JHEM BO30YKICHHS MPOM3BOACTBA IO JCITY O
0aHKpOTCTBE, B COOTBeTcTBUM C DegepanbHbiM 3akoHOM oT 26.10.2002 1. Ne 127-®3 «O
HECOCTOATENILHOCTH (0aHKPOTCTBE)» (C M3MEHEHHSIMHU M JIOTIOJHEHUSMH) MHCbMEHHO YBEJIOMUTH 00 3TOM
bank.

e KiueHr Bupase:

16.1.27. CamocToATeIbHO M OECHPEnATCTBEHHO PacIopsHKaThCs JEHEKHBIMH CPEICTBAMH Ha
KapTOYHOM CYETe B TMpeaenaXx JOCTYMHOIO OCTaTKa, 3a HMCKJIIOYEHHUEM CIIydaeB, MPEIyCMOTPEHHBIX
3aKoHOIaTEILCTBOM PD.

16.1.28. O6parutbcst B baHk C 3asgBJICHHEM O BbBIAaYe JOTOJHUTEIBHOM(BIX) OaHKOBCKOW(MX)
KapT(bl).

16.1.29. llony4yars HaNIW4HBIE JEHEKHBIE CpEICTBA Ha IEIH, B CIydasX H B TOPSIKE,
YCTaHOBJICHHBIX 3aKOHOaTebCTBOM P® 1 HopMaTuBHBIMU akTamu banka Poccum.

16.1.30. Ilopyuars banKy mpou3BOAUTH KOHBEPTALIMIO JCHEKHBIX CPEICTB B IPYT'YIO BAIOTY.

16.1.31. HonyanL KOHCYJIbTallUM W HAIIPABJISITH B bank nucrMmeHHbIC 3aIlIpoOChbl II0 BOIIpOCaM
IMMPOBEACHUA paC4Y€THO-KaCCOBOI'O 06C.Hy>KI/IBaHI/I$I 10 10roBOpy 0aHKOBCKOI'O CUeTa.

16.1.32. Tlopy4arb banky mpou3BOIUTE PO3BICK JAEHEKHBIX CPEICTB, epeBeaeHHbIX KinenToMm u He
MOCTYIHUBIINUX HA CYET MOTyYaTes.

16.1.33. B mr000it MOMEHT 0TKa3aThCsl OT JATbHEHUIIEro UCTIOIb30BaHUsI OAHKOBCKOM KapThl, MTO/IaB B
baHK cOOTBETCTBYIOIIEE MUCHBMEHHOE 3asBJICHUE O MPEKPANICHUU JICUCTBUS 0AaHKOBCKOM KapThl JIOCPOYHO.
[Ipy gocpoyHOM TpEKpalIeHMH CpoKa JeicTBHs OaHKOBCKOW KapThl, yiuadeHHble KineHTom
KOMHUCCHOHHBIE BO3HATrPKICHUS, BaHKOM HE BO3BpAIIAlOTCS.

16.1.34. 3a6m0okupoBaTh OAaHKOBCKYIO KapTy B J1I000€ BpeMs 110 CBOEMY YCMOTPEHHUIO.
16.1.35. TlomyunTh HOBYIO OAaHKOBCKYIO KapTy B3aMEH yTpaueHHOH.

16.1.36. I3MeHUTH/OTMEHUTH yCTaHOBJICHHbIE baHKOM orpaHndenus, npuseeHHbIe B [Ipunoxenun
Ne 2 x mactosmm [IpaBunam.

16.1.37. OTmMeHUTh YyCTaHOBIEHHOE€ baHKOM wW/WiM 1O CBOel IWYHOW mpochOe OrpaHUYEHUE
MOJTHOCTHIO HJTM Ha Pa30BYIO ONEPAIHIO B TIOPSIKE, YCTAHOBICHHOM HACTOSIIUMU [IpaBuiiaMu, TO3BOHUB 110
tenedonam CiyObl TOAIEPKKU KTueHTOB baHka.

16.1.38. O6patutecsi B baHk ¢ MUCHMEHHBIM 3asBICHUEM O TEPEBBHITYCKEe OAHKOBCKOW KapThl B
Tedyenune 1 (OaHOro) KajJeHIaApHOI0 MecAa JO OKOHYAHUS CpOKa JIeHCTBUS GAHKOBCKOM KapThl.

16.1.39. Pactoprayte ¢ baHkoM moroBop OaHKOBCKOTO cYeTa IO COOCTBCHHOW HWHUIIMATHBE B
cllyyasix U B MOpsiJIKe, ycTaHOBIeHHBIX B ['naBax 1, 14 u 19 nacrosimux [1paBui.

16.1.40. B 110001 MOMEHT YAAUTh 3apETHCTPHUPOBAHHYIO paHee OAaHKOBCKYO kapTy m3 MIIC
SP/MP.

e KiueHT He BIpase:

16.1.41. CcputatbCcsl Ha CBOK HEOCBEIOMIIEHHOCTH O BHECEHHBIX DBaHKOM W3MEHEHUAX W/ WU
nononHeHusx B Tapudsl u Hactosme [IpaBuiia B cBsI3u ¢ HAIMYUEM 00SI3aHHOCTEH, MPEAYCMOTPEHHBIX II.
m. 1.6. un. 16.1.7. Hacrosiux [IpaBut.

o KilMeHT HeceT OTBETCTBEHHOCTD:
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16.1.42. 3a HeHCIIONHEHNE WM HEHAIIC)KAIEE BBLIMOJHEHHE CBOUX 00S3aTENLCTB, BO3HUKAIOIIUX
P OCYIIIECTBICHUH PACUETHO-KaCCOBOTO OOCTYKUBAHUSI KAPTOYHOTO CYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTO cueTa, HacTosmuMu [TpaBriiaMu U 3aKOHOIaTeIbCTBOM PD.

16.1.43. 3a pgeiicTBUS YIMOJTHOMOYEHHBIX JIUI, MPEIOCTABISIOMUX TOKYMEHTbI, HEOOXOAMMBIE I
IIPOBE/ICHUS ONEPALMii [0 KAPTOYHOMY CUETY.

16.1.44. 3a [OCTOBEpPHOCTb MPEICTABISAEMBIX JUISI OTKPHITHS KapTOYHOIO CYeTa, IOyYeHHS
OAaHKOBCKOM KapThl M/MJIM OCYIIECTBJICHUs OIEpaluil 10 KapTOYHOMY CYETy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh IPEJCTAaBICHUSI HHPOPMALUMU O BHECEHHH B OTH JOKYMEHTHl W3MEHEHWH W/WUJH
JIONIOJIHEHUH, B COOTBETCTBUM C 3aKkoHoAarenbcTBOM P® u nHacrosmumu IlpaBunamu, a Takke 3a
MOCJIECTBHSI HECBOEBPEMEHHOTO yBEOMJICHUsI baHka 0 MPOM3BEACHHBIX U3MEHEHUIX W/UIH JOMOTHEHUSAX
B JIOKyMEHTaX, paHee [IpeICTaBIeHHbIX baHky.

16.1.45. 3a HapymieHHe TOJOXKEHUH JOroBopa OaHKOBCKOTO cueTa W Hacrosmux l[lpaBun mpu
UCIOJIb30BAaHUU M XPAHEHUU OAHKOBCKOM KapThl U/WJIH €€ PEKBU3UTOB.

16.1.46. 3a coxpaHHOCTh OAHKOBCKOW KapThl u/min ee pekBu3utoB, [IMH-kona, mapons u apyrux
cpenctB Bepudukanun Kinuenta/6aHKOBCKOWM KapThl, a TaKKe OJHOPA30BOTO MApOJisi, MPEIOCTaBICHHOTO
Bankom B pamkax TexHosoruu 3D-Secure, u mpuHUMAaeT Ha ce0sl Bce PUCKH U (PHHAHCOBBIE MOCIIEICTBUS,
KOTOpBIE MOTYT BO3HHKHYTH MpHU pasriamieHuu/He obdecriedeHnn KIueHToM coXpaHHOCTH HH(OpPMAIHH O
[MNH-xoxne wW/Mimu PEKBU3UTOB OAHKOBCKOW KapThl, a TAKXKE OJHOPA30BOTO MapoJis, MPEIOCTABICHHOTO
bankom B pamkax TexHosoruu 3D-Secure.

16.1.47. 3a onepanuu, Mponu3BeACHHbIC [lepKaTe/IsIMUA TOTIOTHATEIBHBIX KapT.
16.1.48. 3a onepanuu, Mpou3BeICHHBIC:

* C NPUCYTCTBUEM KapThl ¢ BBOAOM cooTBercTBYyromero [IMH-kona wnm ¢ BBOAOM OAHOPA30BOro
napoJisi, mpeocTaBIeHHoro bankom B pamkax texHosoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 6e3 BBoaa [IMH-koxa;
* C UCTIIOJIb30BaHHUEM PEKBU3UTOB OAHKOBCKOM KapTHI;
* 8 MIIC SP/MP.

16.1.49. 3a ucnonbp3zoBaHue cBoero MoOOHIBHOTO YCTPOWCTBA WIIM 3aperHCTPUPOBAHHOIO aKKayHTa
TPETHUMHU JIIIAMHU.

16.1.50. 3a HapyuieHHe OpPraHM3aLMOHHBIX MEp, peaiu3yeMbIX B LENAX 3allUThl MHPOpPMALUU Ha
CBOEM MOOMJIBHOM YCTPOMCTBE.

16.1.51. 3a Bce pacxoabl M YObITKM baHka, craBmMe pe3yibTaTOM HCIOJIb30BaHUS OaHKOBCKOM
KapThl B HapylieHue Hactosumx [lpasun n «[lopsaka MCIIONB30BaHUS JIEKTPOHHOTO CPENCTBA IIIATEXKAY,
onucanHoro B [Ipmnoxxenuu Ne 1 x Hactosumm [TpaBunam.

16.1.52. 3a CBOCBpPEMEHHOCTh CJadyl B baHk OaHKOBCKOW KapThl/JIOMOJHUTEIILHON OaHKOBCKON
KapThl TPU OKOHYAHUHM CpOKa WX JCWCTBHUSA, W/MIM OTKa3ze OT OaHKOBCKOW KapThl, W/WIK TpH
KOMITPOMETAITNHU JTAaHHBIX OAaHKOBCKOM KapThl, a TakxkKe 3a motepu Kinuenrta u yosiTkn banka mo omepanusim,
MPOBEJCHHBIM [0 KAapTOYHOMY CYETY C HCIOJIb30BaHHEM TaKOi OaHKOBCKOW KapThl/IOMOIHUTEIHLHON
0aHKOBCKOM KapThl (MX PEKBU3UTOB) B ClIy4yae WX HeBO3Bpara baHky.

16.1.53. 3a puck JOOBIX HEOJArONpPUSATHBIX MOCIEICTBUI MPSIMO MM KOCBEHHO CBSI3aHHBIX C
M3MEHEHNEM/OTMEHOMN YCTaHOBJIEHHBIX baHKOM orpaHuyeHui.

e KiiMeHT He HeceT OTBETCTBEHHOCTD:

16.1.54. Ilo obs3arenbcTBaM banka u 3a yObITku baHka, eciii nHOE HE PEAYCMOTPEHO OTIAEIbHBIMU
cornamenusamu Mexxy Knmnenrom u bankom.
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IJIABA 17. HOPSAJIOK OBMEHA KOPPECIIOHAEHIIMEH IO 1OIrOBOPY
BAHKOBCKOI'O CYETA

17.1. JIroboe yBemomiieHue, TpeOOBaHHE UM COOOIIeHUE, HanpaBisiemoe bankom u Kiuenrtom apyr
Ipyry IO JOroBOpy OaHKOBCKOTO cueTa B NMUChbMEHHOW ¢dopMe, B TOM yucCie Ha OyMa)XHOM HOCHUTEIE,
CUMTACTCS HANPABICHHBIM HAJUICKANIMM 00pa3oM, eciau OHO BpydeHo banky/KnweHty nuuHO wWiIH
npencraButento banka/Knuenra moj pacnucKy, OTIpaBiIeHO aapecaTy IO CHUCTEME JUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCTYXMBaHUs (€CIIH Takas yciryra nojkitoueHa Kinuenrom) uinu B Buge SMS-CoobmieHus (B
paMKax okazaHusi yciyru «SMS-cepBuc»), MOCBUIBHBIM (KypbepoM), TEIErpaMMOI WM 3aKa3HbIM/IICHHBIM
NUCBMOM (C YBEIOMJIEHHEM O BPYYEHHH IO aJpecy), AJIEKTPOHHOW IMOYTON (C MOATBEPKIECHUEM O
MPOYTCHHHU), IO aAPeCcy, YKa3aHHOMY B JOTOBOpE OAHKOBCKOTO CU€Ta, WJIM IO IMOCICTHEMY U3BECTHOMY
azpecy (B TOM uncie B COOTBETCTBUU ¢ 1. 16.1.11. HacTosmux [IpaBmi).

YBenomiieHue, TpeOOBaHUE WM COOOIIEHKE IO TOTOBOPY OAHKOBCKOT'O CUETa, HAIPABICHHOE O/IHOM
CTOPOHOH B ajpec APyrou TeiaerpaMMol MM 3aKa3HBIM/LIEHHBIM MUCHbMOM C YBEJOMJIEHHEM O BPYUEHUH,
CUUTAETCS MOJIYYEHHBIM JIPYTOM CTOPOHOM:

® C JaThl, IPOCTABJICHHOH B YBEIOMJICHUU O BPYUECHUH;

® BO3BpAILEHHOE C IIOYTOBOM OTMETKOM 00 OTCYTCTBUM ajapecaTa — C JaThl IPOCTaBICHUS
YKa3aHHOM OTMETKH, B Cllyyae, €ClId CTOPOHBI JOrOBOpa OAHKOBCKOTO CueTa He OBbLIM 3apaHee
YBEJIOMJICHBI 00 U3MEHEHHUHU a/Ipeca;

® BO3BpAIIEHHOE C MIOYTOBOW OTMETKON 00 MCTEUYEHUH CpOKa XpaHeHHs (00 OTKaze B MOJIYYCHUH)
— C AaThbl ITPOCTABJICHUSA YKaBaHHOﬁ OTMECTKH.

YBenomiieHue, TpeboBaHUE UM MHOE COOOIEHHE [0 JOrOBOPY 0AaHKOBCKOI'O CUETa, HAIPaBJIsieMOe C
HOCBUIBHBIM WJIM BPY4aeMO€ JIMYHO, CUUTAETCSI MOJYyYEHHBIM CTOPOHOW JIOroBOpa OaHKOBCKOTO CHETa C
JlaThl, YKa3aHHOM B PACIUCKE O MOJYyYECHUH YBEIAOMIICHUs WM IIPOCTABICHHON HA KOIIUU YBEIOMIICHHUS IIPU
BpPYUYEHHUH.

VYBenomiienue, TpeOOBaHHME MM COOOIIEHHWE MO JOroBOpYy OaHKOBCKOIO CueTa, HaIpaBiICHHOE
bankom KimeHty 1o cuctemMe AMCTaHUMOHHOIO OaHKOBCKOrO OOCITy)XHBaHHUsS (€clid Takas yciyra
noakiaroueHa KnueHrom)) cunraercst noiaydeHHbIM KiIMeHTOM MO MCTEeYeHUHM OHOTO JHA C AaThl Iepeaayn
bankoM (HauMHas co OHS TMepenayu), HE3aBUCHUMO OT (aKTUYECKOTO BOCIPHUATHUS TAaKOTO YBEIOMIICHMS,
TpeboBaHus uiu coodieHus Kimenrom.

VYBenomienue, TpeOOBaHME WJIM COOOIICHHE IO JOrOBOpPY OaHKOBCKOTO CUe€Ta, HaIlpaBICHHOE
bankom Knuenrty B Buge SMS-cooOrienusi, cuntaercs noyydeHHbIM KIIMEeHTOM ¢ MOMEHTa HarpaBlIeHUs
bankom Kimenty SMS-cooOuieHusi, He3aBUCHMO OT (PAaKTUYECKOTO BOCIPHUATHS TAaKOTO YBEIOMIIECHMS,
TpeboBaHus uiu coobieHus Kimenrom.

B BblmeykasaHHbIX cioy4yasx HenoidydeHue KimeHToM HampaBieHHbIX bBaHKOM NHChMEHHBIX
yBEJIOMJICHUH, TpeOOBaHMHM WM COOOLICHUN HE SBISIETCS OCHOBAaHMEM /s MpeabsBieHus baHky
MIPETEH3HM.

I''TABA 18. IOPAAOK PASPELHIEHUS CITOPOB 11O 1OT'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsiny ¢ ycioBUSIMH, TIpEIyCMOTPEHHBIMH HacTOSIUMHU [IpaBuimamMu W JOTOBOPOM
0aHKOBCKOTO cyera, bank u KiueHT pyKkoBOACTBYIOTCS 3aKOHOAATENLCTBOM PD.

18.2. Bce criopsl ¥ pa3HOTIacHsl, BOSHUKIINE TIPY MCIIOJTHCHUH JOTOBOpa OAaHKOBCKOTO cyeTa, baHk
u KnmeHTt OyayT cTpeMHUThCs YperylIupoBaTh, MPEkKIe BCETo, MMyTeM MePEeroBopoB. B ciaydyae He MOCTHKEHUS
COTJIACHS CITOPBI pa3pemiatoTcs B MOPSIKE, YCTAHOBICHHOM JEHCTBYIOIIUM 3aKOHOIaTeIbCTBOM PD.

18.3. Mcku o 3amuTe rnpas noTpeduTeseil, BOSHUKIINE U3 JOTOBOpa OAHKOBCKOTO CYETa, MOTYT OBITh
npeabsBieHsl KIMeHToM B CyJ B COOTBETCTBUM C NMPAaBUIAMH IOJCYIHOCTH, YCTAaHOBJIECHHBIMH 3aKOHOM
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Poccuiickoit ®eneparuu ot 07.02.1992 roma Ne 2300-1 «O 3amure npaB norpedurtenein» (¢ U3MEHSHUSIMU 1
JTOTIOJTHEHUSIMH ).

ITOPA/]OK PA3PEIIIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.4. Tlpu monyuennn Kiamentom wuH(pOpMaiuu (yBeaOMJIEHHs) 00 OIepalud, COBEPIIECHHOW ¢
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, C KOTOpPOH OH HEe corjaceH, KiMeHT BIpaBe OCIOPUTH TaKyIO
orepaiuio, NpeaocTaBUB B baHK COOTBETCTBYIOIIEE 3asBICHHE O HECOIJIaCUU C Omepanueid B CpOK,
ycraHoBneHHbIH 1m.16.1.15. mu6o 16.1.19. nacrosmux IlpaBun. 3assnenue odopmisiercs Kmmentom mo
dopme banka c¢ 00s3aTeNbHBIM MPUIOKEHUEM JOKYMEHTOB, MOATBEPKAAIOIIUX COBEPIICHHYIO OMEpaIUio
(HanpuMmep, yeka/ciuna) (MIpU WX HAIWYKMK). 3asBICHHE MOXXET ObITh mHperocTaBiicHo KimeHToOM mpu
JMYHOM OOpalleH!H B baHk mim mocpeacTBOM CUCTEMbI AUCTAaHIIMOHHOTO OAHKOBCKOTO 0OCITY>KUBAHUS.

Ha ocHoBanum 3asBnenuss Kiumenta o Hecoriacuu ¢ oOIepanuded W TMPEACTaBICHHBIX UM
MOJTBEPXKIAIOIINX JOKYMEHTOB baHK MpPOBOAUT MPOBEPKY OOCTOSTENHCTB COBEPIICHUS OCIapHUBacMOn
onepaunu. MHopmanus o pesynbTaTax pacCMOTpPEHHUs IOJAHHOTO 3asBICHUs A0BoauTCA bankom 10
cBenenns Knuenrta B nmucbMeHHOU dopme B cpok He Oojiee 30 (TpuanmaTu) kajeHIapHbIX JTHeH co AHS
nonydeHus: bankom 3asBienuss Kimenra o Hecornmacum ¢ omepanueil, a B ciaydae TPaHCTPAHUYHOTO
nepeBoJia JEHEKHBIX CPEeACTB — B Cpok He Oosiee 60 (IllectuaecsiTy) KajieHAApPHBIX JAHeH CO JHSA
nonydeHus: bankom 3asBinenus Knuenra o Hecornmacum ¢ onepauueil. [IucbMeHHBIN OTBET O pe3yibpTarax
PacCMOTPEHHMSI IOJJAHHOTO 3asIBJICHUS BbliaeTcs KiMeHTy Ha pyKu IpH JIMYHOM siBKe B baHK.

B cnygae ecnm banky TpeOyercs nomonautenbHas nHpopmamust ot Kimenrta w/umu HCITK Kinent
UH(GOPMUPYETCS O MPOMEKYTOYHOM pE3yJbTaTe PACCMOTPEHHs 3asBICHHUS C YKa3aHHEM HOBOTO CpOKa
IIPEIOCTABIICHUSl PEIICHUs O pe3ylbTaTe pacCMOTpeHHs 3asBieHusd. B ciywae eciu banky tpedyercs
nononHuTenbHas uHopmanus oT KimeHTa, TO HOBBIM CpPOK MPEAOCTaBICHHS PEIICHUS MO 3asBICHUIO
paccuuThIBaeTcsl OT AaTbl npenocrabieHuss KinueHToM nomonHuTenbHOW uHpopmauuu. MuHopmanus o
MPOMEXKYTOUYHOM pEIIEHUH MOXKET ObITh HampaBieHa KIHeHTy ¢ HCIONb30BaHHEM KOHTaKTHOM
uHpopManuu, uMmeroeiics y banka mist cBa3u ¢ KimeHtom, B mopsike, YyCTaHOBIEHHOM HACTOSIIUMU
IIpaBunamu.

18.5. JIokymeHTaMH, MOATBEPKAAIOMMMI OOOCHOBAaHHOCTh CIHCAHUS JICHEXKHBIX CPEICTB C
KapTOYHOI0 cueTa IO OmNepalusM, COBEPUICHHBIM C MCIIOJIb30BaHHEM OaHKOBCKOM KapThl W/HIM ee
PEKBHU3UTOB, SIBISIOTCA YEK/CIHI, BBIIUCKA U3 AJIEKTPOHHOrO *ypHajla 0aHKOMAaTOB W/MJIU 3JIEKTPOHHBIX
TEPMUHAJIOB, UHBIE CBEJICHUS U DJICKTPOHHBIEC JaHHBIEC, UMEIOIINECS B pacnopsbKkeHun banka.

18.6. Eciin mo pe3ynbTaraM MPOBEIECHHOW MPOBEPKH YCTAaHOBICH (DaKT OTCYTCTBHUS HapYIICHHMA
TpeboBanuii Hactosumx I[IpaBun co croponsl Knmenra/nepxatens OaHKOBCKOM KapThl baHk Bo3MeriaeT
Knuenty He0O0CHOBaHHO CITMCAaHHYIO CyMMY omeparui B cpok ot 1 gus g0 180 qHel (B 3aBUCUMOCTH OT
CUTYaIlMH) IyTeM MePEeBO/Ia Ha KapTOUHBIN CUET.

18.7. B ciyuae BbIsiBIIeHUS (hakTa CAaHKIIMOHUPOBaHHUS KIIMEHTOM MM YIOJTHOMOYEHHBIM MM JIUIIOM
(T.e. COBEpIICHUS C €ro COorjliacks) CHOPHOM OIlepalyu, COBEPIICHHS ONepaliy HaJiexKaluM oopa3oM oo
coBepuieHus onepanuu KiueHtom ¢ HapymieHueMm TpeboBanuil Hacrosmux [IpaBun Knment Bo3memaet
banky Bce pacxopl 10 IPOBEAECHUIO IPOBEPKU (3apoC KOMUN BUJEO, KOIMI YEKOB U T.11.).

18.8. IIpm Hecoryiacuu ¢ pe3ysbTaTaMHd PACCMOTPEHHS 3asBJICHUS O HECOTJIACHH C OIepaIuei,
u3l0KeHHbIMU bankoMm B cBoeM otBetre, KnueHT BhpaBe B cpok He mo3aHee 14 (Yerbipuagunarm)
KaJIeHJIapPHbIX JIHeH C JaThl TOJyYeHHs] MMCbMEHHOTOo OTBeTa OT baHka HampaButh B bank moBTOpHOE
3asBJIEHUE O HECOIJIaCUU C MPOBEACHHOU omepanueil. OTCYTCTBUE TAaKOro 3asiBICHUS O3HAYaeT Ccorjacue
Knuenra ¢ cogepxanueM MmoixydeHHOro oT baHka oTBeTa (T.e. coryiacue ¢ MPOBEJEHHOW omepanuei) u He
MOJIEKUT OCTIAPUBAHUIO.

baHK He paccMaTpHBaeT IO CYIIECTBY 3asBJICHHE O HECOIVIACHUHU C OINEpaluel M HE BO3MENIACT
Knuenty neHexHble CpeICTBa IO ONEpPAIMsM COBEPIIEHHBIM C HCIIOJIB30BaHHEM OaHKOBCKOH KapThl, B
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cinydae ecnu KimeHT mogan 3asiBieHHE O HECOTJIAaCHU C Omepalueil ¢ HapyluIeHUeM yCTaHOBJIEHHOTO BBILIE
CpoKa.

I''TABA 19. IOPAAOK PACTOPKEHUSA TOI'OBOPA BAHKOBCKOI'O
CYETA U 3AKPBITUSA KAPTOYHOI'O CYHETA

19.1. loroBop 6aHKOBCKOI'O cueTa MOXET ObITh pacTOPTHYT 1o uHuIuaruse Kinenra unu banka.

19.2. lo ununuatuBe KimeHTa 10roBOp OAHKOBCKOTO CYETa MOXET OBITh PACTOPTHYT Ha
OCHOBaHUU MUCbMEHHOTO 3asBiieHus, opopmiisemoro mno ¢popme banka.

[Tocne mogaun KimeHtom 3asBieHHs] Ha 3aKpbITUE KapTOUYHOTOo cueTa baHk BmpaBe MpeKkpaTHThH
npuHUMaTh OT KiimeHTa pacnopsbKeHUs K MCIIOJIHEHHIO, 32 UCKIIIOYEHUEM OIepalldii o BO3BpaTy OCTaTKa
JIEHEKHBIX CPEJICTB HAa KAPTOYHOM cueTe, MpeaycMOTpeHHBIX 1. 19.3. nacrosmux [IpaBui.

19.3. B nmaty, yka3aHHYIO B 3asBJICHHH Ha 3aKPBITHE KapTOYHOTO cueTa, baHk pacropraer A0roBop
0aHKOBCKOTo cuera. PactopikeHue moroBopa OaHKOBCKOIO cYeTa MHpeKpallaeT o0s3aTelnbcTBa baHka u
Krnuenrta mo Hemy (3a UCKIIIOUEHHEM 0053aTeNIbCTBA, MpeaycMoTpeHHoro 1m.16.1.22. nactosmmx [Ipasun) u
SBIISIETCS. OCHOBAHUEM JIJISl 3aKPBITHUS OTKPBITOTO(bIX) MO HEMY KapTOYHOTO(bIX) cueTa(oB).

HDI/I OTCYTCTBHU OCTaTKa ACHCKHBLIX CPCIACTB HAa KAPTOYHOM CYETC bank IMPOU3BOAUT 3aAKPBITUC
KapTO4YHOI'O CHETA HC IMO3AHCC CIICAYIOLICTO pa6oqero JH.

OcTaToK JIEHEeKHBIX CPEICTB Ha KAPTOYHOM CUETEe HA JATy PACTOPKEHHS JOroBOpa OaHKOBCKOTO
cuera (C y4eToM OIEpalyii, MPOUICANINX 110 KAPTOYHOMY CUETY IIOCIe IOJaud 3asiBICHUS Ha 3aKpbITHE
kapTouyHoro cuera) bank BozBpamaer Knuenty B Teuenme 7 (Cemu) padoumx JHell B CIEAYHIOLIEM
HOPSIIKE!

¢ IPH_OTCYTCTBUH MPEAYCMOTPECHHBIX 3aKOHOAATEIbCTBOM P® orpaHuyeHuil Ha pacropspKeHHE
JICHE)KHBIMM CPEICTBAMM Ha KapTOYHOM CHYETE (apecT IEHEXHBIX CPEACTB HAa KapTOYHOM CYETE,
HaJIOXEHHBIA YIOJIHOMOYEHHBIMH OprasHamu) (B 3aBUCHMOCTH OT YyKazaHHoro KimeHtoM B
3asBJICHUU Ha 3aKpbITHE KAPTOYHOTO CUETA):

— gvl0aem HANUYHBLIMU OEHeNCHbIMU cpedcmeamu 4depe3 kaccy baHka (ocTaTok AEHEXHBIX
CpeACTB B MHOCTPAaHHOW BaJIOTE BBIAAETCS B LIETBIX €IMHUIAX BATIOTHI, APOOHAs] YacTh BAJIOTHI
KoHBepTHpyeTcs B BamoTy P® no kypcy banka Poccun Ha naty Bbaaun),

uiu

— nepegooum no pexeusumam, ykazanuvim Kiuenmom 6 3aaenenuu Ha 3axpvlmue Kapmo4Ho2o
cuema, 3a BBIYETOM CYMM KOMHCCHOHHOI'O BO3HArpakaeHus baHka 3a IIpoBeIEHHE ONEpaLUi IO
KapTOYHOMY CYeTy B COOTBETCTBMM C TapudgamMu U MNpu OTCYTCTBUU OIPAaHUYEHUH IO
PaCIOPSKEHUIO JCHEKHBIMUA CPEACTBAMU HAa KAPTOYHOM CYETE;

¢ IPU_HAJIMYUH TPEIYCMOTPEHHBIX 3aKOHONATENHCTBOM P® orpaHudeHWil Ha pacropshKeHHe
JCHE)KHBIMU CPE/ICTBAMU Ha KapTOYHOM cueTe — Bo3BpamaeT KimeHTy B mopsijike, yKa3aHHOM B
npensIayneM ad3are, Mocjie OTMEHBI BBIIIICYKa3aHHBIX OrpaHHYCHHH, HO HE MO3Hee CIIeTYIOIIEero
pabouero JHs.

[locne BoO3Bpara ocTaTka JEHEKHBIX CpeACTB baHK MPOM3BOAUT 3aKpHITHE KapTOYHOI'O cueTa He
no3jHee paboyero MAHs, CIEAYIOIIEro 3a JHEM CIIMCaHMWs JEHEXHBIX CPEeACTB C KapTOYHOIO cueTa
(BO3BHHKHOBEHHMSI HYJIEBOI'O OCTAaTKa Ha KAPTOYHOM CHYETE).

I[CHC)KHBIC cpeacrBa, MOCTYIIMBIIMEC HaA KapTD‘-IHBIfI cuer Kiumenra mocie ero 3aKpbITHUA, bank
BO3Bpalia€T OTHPABUTEIIIO.

19.4. Tlo unnumaTuBe baHka 10roBop OAaHKOBCKOTO CYe€Ta MOXXET OBITh pPACTOPTHYT B
HIDKEYKA3aHHBIX CIIy4asxX U MOpsAKe, IPH YCIOBUH, YTO HACTOAIMMU [IpaBriiamu He IpeyCMOTPEHBI HHBIS
CJIydau H MOPSI0K:
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a) Ha ocnoeanuu n.2 cm. 859 I'paxcoanckozo xooexca P® ¢ cnyuae omcymcmeus 6 meuenue 2
(6yx) nem 0enexncHbvix cpedcme Ha KapmoUHOM cueme U Onepayuii no IMomy cuemy.

B stom cnyuae bank npexynpexaaer Knuenta o0 oTka3e OT MCHOJIHEHHs JOrOBOpa OAHKOBCKOTO
cdeTa MOCPEICTBOM HampaBieHus B aapec KimeHra yBemomiieHUs B MUCHbMEHHOW (opme (Ha OyMakHOM
HOCHTEJIE 110 TOCeAHEMY U3BeCTHOMY baHKy ajipecy) uiu UHBIM ciocoO0OM, MPeyCMOTPEHHBIM IOTOBOPOM
OankoBckoro cuera. Ilo mcreuenmu 2 (JByXx) MecsimeB co JHS HanpasiieHuss baHkoMm Takoro
npenynpexaeHus (yBeIOMJICHHS) JOrOBOp OaHKOBCKOTO CYeTa CUMTAeTCsi PACTOPTHYTBHIM, €CIU Ha
KapTOuHbIH cueT KimeHTa B Te4EHHE 3TOr0 CpoKa He MOCTYIWIN JEHEKHbBIE CPECTBA.

0) na ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cnyuae, ycmanosinennom n. 5.2. cm. 7
Deoepanvrozo 3axkona Ne 115-D3, a umenno 6 cnyuae npunamus bankom ¢ meueHue KaieHOApHOzZ0
200a 2-x u Oonee pewieHuil 06 omkaze 6 co6epUIEHUU ONEPAUUU HA OCHOBAHUU PACHOPAINCCHUSA
Knuenma (6 ciyuae, npedycmompennom n. 11 cm. 7 @edepanvrozo 3akona Ne 115-D3).

[Topsimok npuHATUS baHKOM peleHHs 0 pacTOPKEHUH J1I0roBopa 0aHKOBCKOI'O cUeTa 110 MHULIUATHBE
banka, nopsanox Hampasienust bankom KimeHTy yBenomileHHsT O pacTOp’KEHUHM J10roBopa OaHKOBCKOTO
cyera, a TaKkKe MOpSNoK AelcTBUi banka B ciiydae HesBku KiMeHTa 3a moslydeHHMEM HMEIOLIErocs Ha
0aHKOBCKOM CueTe OcTaTKa JCHEKHBIX CpEACTB M3J0kKeHbl B llpaBuimax BHYTPEHHEro KOHTPOJIS IO
[MOJ/®PT.

[Ipn npunstuu Takoro pewmeHuss bank Onokupyer OaHKOBCKYIO KapTy. B 3rom ciywyae goroBop
0aHKOBCKOTO cueTa OyAeT cuuTaThCsi pacTOprHyThiM mo ucredyeHuu 60 (LllecTupecaTu) kajJeHIapHBIX
JHeH co aHsA HampasiieHHss bankom B aapec Kimenta mno mnocinengHemy u3BecTHOMY banky azapecy
MUCHbMEHHOTO YBEJIOMJICHHS O PACTOPKEHHH TOTOBOpa OaHKOBCKOTO CYETa.

VYBenomienue Hampasisiercs B agpec KiueHta B cpok He mo3aHee 5-TH padoumnx AHeH cO JHA
NPUHSATHS pelieHus 00 0TKa3e OJHUM U3 MIEPEUUCICHHbBIX HUXKE CIIOCOOOB:

— 3aka3HbIM uchMoM Ilourtor Poccum;
— C UCIOJIb30BAaHUEM CHUCTEMBI JUCTAHITMOHHOTO 0AHKOBCKOTO 0OCITYKMBaHUS,

— mnepenaercs Knuenty nmuuno cotpyanukoMm banka, oTBeTCTBEHHBIM 3a paboty ¢ Kinuentowm, npu
STOM Ha KONHMU YBEIOMIJIEHMS, OCTarollencs B pacnopsbkeHun banka, KinmeHT moarBep:kaaer moiydeHue
YBenomMieHus1, IpoCTaBIisAsi COOCTBEHHOPYUYHYIO TOAIMKCH U 1aTy MOJTyUEHHUS.

Co nus nanpasnenus bankom KireHTy yBeoMIIEHHS O paCTOPKEHUU JIOTOBOpa OAaHKOBCKOTO CUETa
JI0 JHS, KOrJa JOTOBOP CUUTAETCA PACTOPTHYTHIM, baHK HE OCyIIECTBISIET ONEPALMH 110 KAPTOUHOMY CUETY
Knuenta, 3a uCKII0OU€HHEM OTEPALMI 1O TIEPEUYUCICHUIO 00s3aTENbHBIX TUTATEXKENW B OFOJKET W Ooreparui
no Bblaue KiMeHTy ocTaTka JEHEXHBIX CpEeACTB Ha KapTOYHOM CUET€ WM €ro IepeBOay IO
Pacniopsikenuto Knuenta Ha apyrodt OaHKOBCKMM cueT. Bbimaua/miepeBoj; OocTaTKa JEHEKHBIX CPENICTB C
KapTOYHOI'O0 CYeTa MIPOU3BOAUTCS HE TMO3JHEE CEeMU JHEW mocie mojydeHus 3asBiaeHus KimeHra B
MMCbMEHHOM BHJI€ B TMPOU3BOJBLHON (opMe C YKa3aHHEM IUIATS)KHBIX PEKBU3UTOB, IO3BOJISIONINX
OCYILIECTBUTH MEPEBOJ ICHEKHBIX CPEJICTB.

B cnyudae HesBku KnumeHTa 3a mojgydeHHMEM OCTaTKa JICHEKHBIX CPEJCTB Ha cyeTe B TedeHue 60
(IdectupecsiTu) aHei co AHs HanpasieHus bankom KnmneHTy yBenomieHUss O pacTOPKEHUH JOTrOBOpa
0aHKOBCKOTO cueTa nubo HemoydeHus: bankoMm B TedeHue ykazaHHoro cpoka Pacmopsbkenus Knuenrta o
IIEPEBOJIE CYMMBI OCTAaTKa JICHEKHBIX CPEICTB HAa KAapTOYHOM CUYETE€ Ha JApPYyrou cuer, baHk 3auuciser
JICHEe)KHBIE CPEACTBA Ha crienuaibHbli cueT B banke Poccuu, mopsimok OTKPBITHS M BEAEHUS KOTOPOTO, a
TaKXe MOPSAA0K 3aUMCIIEHUS U BO3BpATA JICHEKHBIX CPEJICTB C KOTOPOro ycTaHaBiInBaeTcs bankom Poccuu.

Eciu npo wucreyenuss 60 ngHeBHOro mepuoaa ¢ MoMeHTa HanpasiaeHuss bankom Kiumenty
YBEJIOMJICHHSI O PACTOP)KEHUH JOroBopa OaHKOBCKOTO cyeTa, B OTHOomeHMH KimeHTa npuHmMaercs
peuieHue 00 orHeceHuu ero bankom n bankom Poccuu K rpynmne BbICOKOM cTeneHH (YPOBHSI) pUCKa
COBEepIICHHSI TMOAO3PUTEIbHBIX ONEpanuii, KapTO4HbIi cYeT Takoro KiumeHTa He mNOAJIEKAT
3aKPBITHIO, U JICHEXKHBIE CPEICTBA OCTAKOTCS HA JAHHOM CYETE 10 MOMEHTA MOJydeHUs] baHkOM perieHus
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MEXBEJIOMCTBEHHON KOMHCCHH, co3nanHoi nipu banke Poccuu, m16o cyma 00 OTCYTCTBMH OCHOBAHUU IS
npuMeHeHus K KnueHty mep, mpeaycMoTpeHHbIX I. 5 cr. 7.7. @epepanpHoro 3akoHa Ne 115-@3, nubo
rOCy/IapCTBEHHOW PETUCTPAllUd MpPH JUKBUAALMU COOTBETCTBYIOLIETO OPUAMYECKOTO JIMIA WM
rOCY/IapCTBEHHOW PETUCTPALIUU MTPH MPEKPAIICHUU COOTBETCTBYIOMUM (U3HUSCKUM JIUIIOM JCSITEILHOCTH B
KaueCcTBE MHAUBUIYAJILHOTO MpEaNpuHUMAaTENs, 1100 uckiaoueHus takoro jguna u3 EI'PYOJI (ET'PUII) (c
YU€TOM U3BITHH, cosepkamuxcs B 11. 6 cT. 7.7. @enepanbHoro 3akoHa Ne 115-D3).

6) Ha ocHoeanuu n. 3 cm. 859 I'paxcoanckozo kooexca P® ¢ cnyuae, ycmanoenennom n. 2 cm. 4
Deoepanvroco 3axkona om 28.06.2014 2. Ne 173-D3 «06 ocobennocmax ocyujecmeneHus
dunancosvix onepayuil ¢ UHOCMPAHHBIMU ZPDANHCOAHAMU U HOPUOUYECKUMU JIUUAMU, O 6HECEHUU
usmenenuii ¢ Kooexc Poccuiickoii @edepayuu 00 AOMUHUCHMPAMUBHBLIX NPACOHADYUICHUAX U
NPU3HAHUU YMPAMUGUIUMU CUTTY OMOETbHBIX NOI0MHCEHUIl 3aKOHOoOamenbHblX akmoe Poccuiickoi
Deodepayuuy (¢ uzmMeHeHUAMU U OONOTHEHUAMU), A UMEHHO 6 Ciyuae, eciu.

— B Tedenue 15 (IlaTHamnarn) pabouux AHEH mocie JHs NPUHATHS bankoM pereHust 06 oTkase
OT  COBEpUICHHUS  Omepaluii 1o  KaproyHoMmy  cyery  KimeHTOM-HHOCTpaHHBIM
HAJOTOIIATENBIINKOM He HMpeAocTaBjeHa uUHpopManus, Heodxoaumas IJsi ero
HIEHTU(PUKAIUM B KaUeCTBe KJINEHTA-UHOCTPAHHOT0 HAJIOTOIJIATE/IbIINKA,;

u/nnu

— KJIMeHTOM-MHOCTpaHHBIM HAJIOTOIUIATEIIBIIMKOM He MpeacTaBjieH ONpocHBIH JUCT 1A
ueJieil onpeaejieHHsl CTaTyca WHOCTPAHHOIO Hajoromiareabinuka (mo ¢opme banka),
coZiep KalIuii cornacue (OTKa3 OT MPENOCTaBICHUs COTJIacHs) Ha mepenavdy uHpopMmanuu B
WHOCTPAHHBIA  HAJIOTOBBIH  OpraH  W/WIM  WHOCTPAaHHBIM  HAJIOTOBBIM  arceHTaM,
YIIOJTHOMOYCHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha YACPKAHHE HHOCTPAHHBIX HAJIOTOB
1 cOOpOB.

O npunsitom pemieHuu bank yBenomisier Knuenra He nmo3nHee JHs, CAEAYIOLIETo 3a IHEM MPUHSITHS
pemieHus, Ho He paHee 4em 3a 60 (IllecTpaecaT) KadeHAAPHBIX AHEH 10 JHS PacTOP>KEHHs JOToOBOpa
0aHKOBCKOT0 cyeTa (B cilydae MPUHATHS TAKOTO PEILIeHNUs).

B CJIydac IMOCTYIUICHHA NCHCKHBIX CPCACTB Ha KapTOLIHLII\/’I CUcT, OTKpBITLII\/’I KHI/ICHTy'I/IHOCTpaHHOMy
HAJIOTOIUIATCJIBIIUKY, ITOCIIC MPUHATUA bankom pe€mi€Hudg O PACTOPKCHUU OOTOBOpa 0OAaHKOBCKOr'o cdeTa
bank OCYHICCTBIIACT BO3Bpar nnaTexceﬁ, MOCTYMArIMnX B MOJIb3Y KJ'II/ICHTa'I/IHOCTpaHHOFO
HaJIOroIJ1aTCJIbIIIMKA, Ha CUCTa IJIaTCIBIIUKOB B 6aHKaX-OTHpaBI/IT€J'I$IX.

B cnyuyae HesBku KimeHTa 3a mojgyyeHHMEM OCTaTKa JEHEXKHBIX CPEJICTB Ha KAPTOYHOM CHUETE B
Teuenue 60 (IllectugecssiT) KajJeHIaAPHBIX AHel co THA HanpaBieHus bankom Knuenty yBegomiienus o
pPacTOp>KEHUHU JOroBOpa OAHKOBCKOTO cyeTa JuO0 HemonydeHus baHKoM B TedeHHE yKa3aHHOTO CpoKa
pacniopsbkeHust KnmueHnra o nepeBoje CyMMbl OCTAaTKa JIEHEKHBIX CPEACTB Ha KAPTOYHOM CUETE Ha JIPYrou
cyeT, baHk 3auMCISIET NEHEKHbBIE CPEICTBA HA CIIELMalbHbIN cueT B banke Poccuu, mopsgok OTKpBITUS U
BEJICHUS KOTOPOrO, a TakKe TMOPSJAOK 3a4UCIEHUs W BO3Bpara JIEHEKHBIX CpPEICTB C KOTOPOro
ycranaBnuBaercs bankom Poccum.

2) Ha ocnoeanuu n. 7 cm. 142.4. Hanozoeozo kodoexca P®D ¢ ciayuae, ycmanosiennom n. 60
Ilonoscenua 06 ocywecmenenuu 3anpoca opeanu3ayueil YUHAHCOB020 PLIHKA ) C60UX KIUEHMO8
ungopmayuu 0 maxKux Kiuenmax, 6vi200onpuodpemamensax u (Uau) JUUax, RPAMO U1U KOCGEHHO
Ux KOHmMpOoaupywuwjux, ee o0padomku, 6 mom qucie 0OKYMeHmMAanbHou (uxkcayuu, u anaiusda, o
HpuHAmMUU, 6 mMOM uucie OOKYMEHMAAbHOU QuKkcayuu, 000CHOBAHHBIX U OOCHIYRHBIX 6
CLOHCUBUUUXCA 00CMOAMENTLCMEAX MeP RO YCHAHOGIEHUI0 HAI0208020 PE3UOEHNICMEA KIUEHM 08,
6b12000npUOOpemameneil U aUY, RPAMO UIU KOCGEHHO UX KOHMPOIUPYIOWUX, 6KTI0YAA NPOBEPK)
00CMOBEPHOCIMU U NOJIHONbL RPEOCMABNEHHOU KIUCHMOM UH(oOpmayuu, a makxyice o cocmaee, 00
ycnosusax, 0 nopaoke u CpOKax npeocmasieHus yKazannou ungopmauuu 6 edepanvuulii opean
UCNOTTHUMETbHOU 61aCHU, YNOJTHOMOYEHHbII RO KOHMPOII0 U HAO30pYy 6 001acmu HAN0208 U
coopos, ymeepicoennozo Ilocmanoenenuem Ilpasumenvcmea Poccuiickoii @edepayuu om
16.06.2018 200a Ne 693, a umeHHO B ciydae HemnpezacraBieHus KiMeHTOM 10 3akito4eHus HOBOIO
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JIOTOBOpa 0aHKOBCKOT'O CYeTa WM B CPOK, HE MO3BOJIAIONINI baHKy 3aBepIINTh OCYLIECTBICHUE MED,
npeaycMoTpeHHbIx pasnenom III ykazanHoro Ilonmoxxenus, MHPOpPMALMK O HAIOTOBOM PE3HIICHTCTBE
(oTKa3e OT mpeAcTaBlIeHUs YKa3aHHOM HH(OpMaIuK) 1o 3anpocy baHka, cBSI3aHHOMY C BBIIIOJHEHUEM
Mep B coorBeTcTBUHU ¢ paznenamu Il u IV ykazannoro Ilonoxkenus, a Takke B Ciiydae IPEACTaBICHUS
Knuenrom HemonHoil mHpopmanuu (B 4aCTHOCTH, B CIydae HEMPEICTaBICHHUS UACHTU(DUKAIMOHHOTO
HOMEpa HAJIOTOILIATENbIINKA) WK 3aBEJOMO HEBEPHOI MH(POPMAIHH.

O npunstom peuieHun bank yBegomiser Kinuenra He nmo3nHee AHs, CISAYIOLIETO 3a THEM MPUHSITUS
peuieHusi, Ho He paHee 4eM 3a 60 (LllecThaecsiT) KajeHIAPHBIX JAHEH 10 JHS PACTOPXKEHHS JOrOBOpa
0aHKOBCKOTO0 cueTa (B Cilydae MPUHATHS TAKOTO PEILICHUs).

B cnydae mnocTyluieHUs JEHEKHBIX CPEACTB HAa KAPTOYHBIA CYET, OTKpPbITHIA Kiuenry -
MHOCTPAaHHOMY HAJIOTOILIATENIBINUKY, IIOCJI€ MNPUHATHS baHKOM penieHuss O PACTOPKEHUU JIOrOBOpa
0aHKOBCKOro cuera baHK oOCyllecTBIs€T BO3BpaT ILIATEXkKEH, MOCTymalomux B noiab3dy Kimenra -
MHOCTPAHHOI'O HAJIOTOIJIATENbIIMKA, HA CUETA IUIATEJIBIIMKOB B OaHKaX -OTIPAaBUTEIISAX.

B cnyuyae nesBku KimeHTta 3a mosjydyeHHEM OCTaTKa JEHEKHBIX CPEJCTB Ha KApTOYHOM CHUETE B
Teuenue 60 (LllectuaecsaTn) KajJeHIapHbIX AHell co IHA HanpaieHus bankom Knuenty yBegomiieHus o
pacTOp>KEHUHM JOTOBOpa OAaHKOBCKOTO cyeTa JuOO HemoiydeHus baHkoM B TedeHHE YKa3aHHOTO CpOKa
pacnopsbkeHust KnueHnrta o nepeBojie CyMMbl OCTaTKa JICHEKHBIX CPEJCTB Ha KapTOUYHOM CYETE Ha JPYrou
cyer, baHk 3aunciseT JeHEXHbIE CPEJCTBA HA CHEIUalIbHBIM cueT B banke Poccuu, mopsgok OTKpBITUS U
BEJICHUS KOTOPOro, a TakKKe TMOPSAOK 3a4yuCiICHUs] W BO3BpaTa JIEHEKHBIX CPEICTB C KOTOPOro
ycranaBinuBaercsa bankom Poccun.

19.5. B cnyyae BO3HUKHOBEHHs TpeOOBaHUI K KapToyHOMY cueTy KimeHTa mocie ero 3akpbITus
JaHHbIe TpeOOoBaHUs OyIyT NPEAbABIATHCS BaHKOM B MPETEH3MOHHOM JIHOO0 Cy/IeOHOM MOPSIKE.
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Ipuioxenne Ne 1
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

HOPAAOK UCITOJIb30BAHUSA
IJIEKTPOHHOI'O CPEACTBA IIJIATEKA

HacrosimuMm nepkatens OaHKOBCKOW KapThl (maymee 1mo TekcTy — «KiumeHT») yBeqoMIieH, uTo
WCIIOJIb30BaHUE OaHKOBCKOM KapThl CONPSHKEHO C PHCKaMH, OOYCIOBJICHHBIMH HX OOBEKTHBHBIMH
npuunHamMu. CylIecTBYIOMIME CIMOCOObI 3allUThl HE MalOT W HE MOTYT JaTh IIOJIHOHW TapaHTUU OT
HEMPaBOMEPHBIX JECUCTBUU TpeThux Jull. HecanknuonupoBanHoe KinueHToOM cricaHue JEHEKHBIX CPEIICTB
BO3MOXKHO B T€X Cilyd4asix, Korja OaHKOBCKas KapTa He BblObIBasia u3 BianeHus Kimenra, a [IMH-kon ne
pasriamraics TPEThUM JIMIaM, IMOATOMY OaHKOBCKas KapTa HE PEKOMEHAYETCS K HCIIOIb30BaHUIO JIMIIAMH,
JKEJTAIOMUMU  TIOJTHOCTBIO 00€30MacuTh ce0s OT BO3MOXHBIX MOTEPh. Mcmonb3ysi OaHKOBCKYIO Kapry,
KnueHTt cornamaercsi ¢ TakuMH OCOOCHHOCTSIMH OaHKOBCKOHM KapThl M NMPUHUMAET Ha ceOsl M3JI0KEHHBIC
PHCKH.

CobOmtoneHne pekoMeHnanuil, coxaepkamuxcss B JaHHOM llopsiike, 1O3BOJIMT  0OecreyuTh
MaKCHUMaJIbHYIO COXPAaHHOCTh OAaHKOBCKOW KapThl, €e peKkBU3uTOB, [IMH u npyrux maHHbIX, a TaK)Ke CHH3UT
BO3MOYKHBIE PUCKU IIPU COBEPILEHUH ONEpalil ¢ HCIOIb30BaHUEM OAHKOBCKOW KapThl B OaHKOMAaTe, MpH
O€3HAIMYHOMN OIlJIaTe TOBApPOB M YCIIYT, B TOM 4Hcie yepe3 ceTb MHTepHeT.

O0mue npasusia 0€30MaACHOCTH

1.1. Ilpu momyyeHHH HOBOH OaHKOBCKOW KapThl KiMeHT 00s3aH NMPOCTaBUTH CBOIO MOINHCH Ha
000pOTHON CTOpOHE OAaHKOBCKOW KapThl Ha MOJIOCE IS HOJIUCH. OTO CHU3UT PUCK HCIIOJIb30BAHUS
OaHKOBCKOM KapThl Oe3 cornacusi Kiinenra B ciydae ee yTparsbl.

1.2. Knuentr o6s3an xpanuth B cekpere IIMH-koq M pexkBU3UTHI OaHKOBCKOW KapThl (HOMeEp
0aHKOBCKO KapThl, CPOK JIeHCTBHUS OaHKOBCKOM KapThl; Koa 3ammThl CVV2 ms mnarexeit yepe3 MHTepHer,
ums U (hammins nepxarens 6aHkoBckoi kapTel). Knuenty He cinenyer ucnonszoBath [IMH-kon npu 3akasze
TOBApOB M YCJIYT 4epe3 ceTh MHTepHeT, a Takxke 1o Tenedony/daxcy.

KJ'II/IGHTy HCO6XOI[I/IMO 3aIlIOMHHTDH HI/IH'KOI[ HJIM B CJIy4ac, €CJIN 3TO ABJIACTCA 3aTPYAHHUTCIBHBIM,
XPaHUTh €ro OTACIbHO OT 0OaHKOBCKOM KapTbl B HCABHOM BHUJC WU HCAOCTYIIHOM IJid TPETbUX JIMI, B TOM
YUCJIC pOACTBCHHUKOB, MCCTC. Knuent HHUKOrga HEC JOJIKCH COO6H_IaTB IINH TPETbUM JIML[AM, B TOM YUCJIC
POACTBCHHHWKAM, 3HAKOMBIM, COTPYAHHWKaM 6aHKOB, KacCupaMm HW JUHaM, I[IOMOrarouum KJ'II/ICHTy B
HCIIOJIb30BaHMHU OaHKOBCKOMU KapThlI.

Knuent moxxker cmenuts [IMH-ko1 cBoell 6aHKOBCKOI KapThl B OaHKOMATe, B CiIydae BOZHUKHOBEHUS
CJIO)KHOCTEH C ero 3allOMMHaHUEM WM B LESIX MOJep:KaHus 0€30MacHOCTH CBOETr0 OAHKOBCKOIO CYETa,
€CIM y iepkarelist ecTh nogo3penus, uro [IMH-kox ero kapTel MOT cTaTh U3BECTEH MOCTOPOHHHUM JIMIIAM.

Knuenty 3anpemaercs:
v' 3ammceBath [TMH-K0/1 Ha KapTe U XPAHUTH €T0 PAIOM C GAHKOBCKON KapTOi;

v’ sanmceiBare [TMH-kox B maMsaTe MoOWJBHOrO TejiedoHa Ge3 ero ImudpoBaHus Wik 0e3
YCTaHOBJICHHUSI COOTBETCTBYIOIIEH ONOKMPOBKHU TenedoHa. Hecobmoaenne qaHHOTO TpaBuia
OPUBOJUT K TOMY, 4YTO TIO OAaHKOBCKOW KapTe, MOXHUIIEHHONH BMecTe C TenedoHOoM,
coaepxkammm cBegeHus o [TMH-koae, MOMIEHHUKH MOJIYyYarOT MOJIHBIA JOCTYI K JIEHEKHBIM
cpeactBam Kinuenra.

1.3. Tlepenaua OaHKOBCKON KapThl MJisi WCIOJB30BaHHUS TPETHUM JIMIAM, B TOM UHCIIE
pPOJCTBEHHUKAM, SIBJSIETCS HapylieHneM KineHToM Mep 0e30macHOTO MCIOIb30BaHUsI OAHKOBCKOW KapThl.
Ecnu HeoOxomuMmo, nmst JoBepeHHBIX Jnil KiineHTa MOKeT OBITh BBINYIIEHA JOTMOJHUTEIbHAsT OaHKOBCKAs
kapta. HMcronb3oBaTh OaHKOBCKYIO KapTy MMEET IpaBO TOJIBKO JIMIO, MM KOTOPOTO YyKa3aHO Ha
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0aHKOBCKOW KapTe (3a MCKIIIOYEHHEM HeIMOOCCHPOBAHHONW OAHKOBCKOW KapThl, UM U (paMUJIUS IeprKaTelis
Ha KOTOPOH HE YKa3bIBAaeTCs).

1.4. Kuuenry 3anpemaercs nIpeJocTaBiIsTh HOCTOPOHHUM JIMIAM CBEIEHUS O CBOUX NE€PCOHAIBHBIX
JAHHBIX, PEKBU3UTaX OaHKOBCKOW kapThl u/mnu I[IMH-kome B oTBeTax Ha 3JIEKTPOHHBIE mMUCbMa, SMS-
COOOLIEHUS UM 3BOHKH, B KOTOPBIX OT UMeHM baHka npejiaraercst NpeAoCTaBUTh Takue AaHHble. Kinuenrty
cienyer Bceraa IMOMHMTb, 4TO B ciydae packpeltus IIMH-xoma, mepcoHanpHBIX MAaHHBIX, YTPAaThbl
0OAaHKOBCKOM KapThl CYLIECTBYET PUCK COBEPILIEHUS HENPAaBOMEPHBIX JNEHCTBUM C JEHEXHBIMU CPEJICTBAMU
Ha €ro KapTOYHOM CUYETe CO CTOPOHBI TPEThUX JHI. B ciydae COMHEHMH, YTO 3BOHOK MJIHM COOOIIEHHE
ucxondar u3 banka, Knuenrty cinenyer caMocTosITeIbHO EPE3BOHUTD 110 TeJIePOHY, yKa3aHHOMY Ha 000poTe
6aHKOBCKOH KapThl B Ciry>k0y TOJ/IEP’KKH KITMEHTOB, U COOOIIUTH O JAHHOM (hakTe.

1.5. B umemax wuHdopmanuoHHOro B3aumozeictBus c¢ bankom Kimenty pexomenayercs
UCIIONIb30BaTh TOJBKO PEKBHU3UTHI CPEACTB CBSI3M (MOOWJIBHBIX WM CTAI[MOHAPHBIX TEJICPOHOB, (PaAKCOB,
MHTEPAaKTUBHBIX Web-CaliTOB/IIOPTANOB, OOBIYHOM M JJIEKTPOHHOM MOYTHI U Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YEeHHBIX HEIOCPEACTBEHHO B baHke.

1.6. KunueHT 00s3aH MPOBEPATH BBINKUCKY [0 KAPTOUHOMY CUETY, B KOTOPOU yKa3bIBAIOTCS OMNepaluu
3a OTYETHBIN mepuoa, He pexe | (OmgHoro) pasa B neHb. CrimcaHWe/3a4MCIICHUE JICHEKHBIX CPEICTB IO
oTiepaIusM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM OAaHKOBCKOU KapThl /UK €€ PEKBU3UTOB, OCYIIIECTBIICTCS B
BaJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIIOTHI COBEPILICHHS ONEpaIUU.

bank npenocrasiser KimeHTy BO3MOXKHOCTh M HACTOSTEIBHO peKOMEHAyeT KIMeHTY HOAKIIYHTH
YCIIYTy OHOBELICHUsI O MPOBEICHHBIX Olepanusix rmocpeactsoM SMS-coobmenuii. B ciyuae oOnapyxeHus
HO/IO3PUTENIbHBIX WM HEM3BECTHBIX omnepaiuii KimeHT o0si3aH HeMeJICHHO cooOuTh 00 3ToM B BaHK.
bank Tarke mpemoctaBiser KiHMeHTY BO3MOXKHOCTH OIEpPATUBHO MMOJMYy4uTh HH(pOpMmanuio o0 ocraTke
JICHS)KHBIX CPEJICTB Ha CBOEM KapTOYHOM CYETEe, a TaKKe 00 OIepanusiX, COBEPIICHHBIX M0 KapTOYHOMY
cuery, nyreM oOpameHuss B Ciyx0y NOAAEpKKH KIMEHTOB (II0 OCHOBHOMY TeJI€(POHHOMY HOMEpY
+7 (812) 449-95-80 wnu pesepBHOMY TenedonHOMYy HOmepy +7 (812) 571-82-00 (paboraer B ciydae
OTKJIFOUEHHSI OCHOBHOT'O HOMEpA)), a TaKke MOOMIbHOMY TenegoHHoMy Homepy +7 (921) 569-30-73.

1.7. B nensax npenorBpaieHust GUHAHCOBBIX MOoTeph y Kimenra, bank ycraHaBiuBaeT M M3MEHSET
OTpaHMYEHUsSI Ha MPOBEJICHUE ONepaluil ¢ UCIOJIb30BaHNEM OAaHKOBCKHUX KapT (JIUMUTHI O€30M1acHOCTH), B
TOM YHCJI€ HA TOJYYEHHE HAIWYHBIX JCHEXHBIX CPE/ICTB MO OaHKOBCKON KapTe B CTOPOHHUX OaHKax.
[Iepedyens u pazMmepsl ACUCTBYIONIMX OTPaHUYECHHM, YCTAaHOBJICHHBIX baHKOM Ha omepanuu, COBepIIacMbIe
[0 KAapTOYHOMY CYETy C HCIOJb30BaHHMEM OaHKOBCKOW KapTbl, mpuBeneHbl B [lpunmoxenun Ne 2 k
«IIpaBunam npenoctaBieHus 1 o0cayxuBaHusi 6ankockoil kapTel AO «I"OPBAHK».

bank mnpenocraBiser KiueHTy BO3MOXKHOCTb M TNPaBO YCTAHOBUTH WHIMBHJyalbHblE 3HAuY€HUS
JUMHUTOB O€3011aCHOCTH Ha NPOBEJCHHE OIepaluil ¢ HUCIOJIb30BAHMEM OAaHKOBCKOW KapThl MPH JMYHOM
oOpamienuu B bank unu npu obpamenuu B Ciayx0y nmoaaep Ky KIMeHToB. KiueHTty cienyer moMHUTE, U4TO
YCTaHOBJICHHE TOBBIINICHHBIX WHIUBUYaIbHBIX 3HAYEHUH JMMUTOB O€30MaCHOCTU HECET MOBBIIICHHBII
pHCK ero ()MHAHCOBBIX NOTEPh B CiIydyae HECAHKI[MOHHUPOBAHHOTO HCIIOJIb30BAaHUS OAHKOBCKOM KapThl
MOCTOPOHHUMM JIMIIaMU M UHBIX MOIIIEHHUYECKHUX OTeparuii.

1.8. B cinyuae yrpartb/kpaxku OaHkoBckoi kaptel u/muimu  [IMH-koma, BO3HMKHOBEHUS
HECaHKITMOHMPOBAHHOTO MCIOJIB30BaHUsI OAaHKOBCKOW KapThl, ee pekBu3uToB u/mnu [IMH-xoma, a Taxxke
OpeanonokeHuii 06 ux packpbiTuu KiMeHT o00s3aH He3aMeUIMTENbHO YBEJOMUTh baHK onHuUM H3
CJIEMYIONINX CIIOCOOOB:

— 110 HOMepYy TejleoHa, yKa3aHHOTO Ha 00paTHON CTOPOHE OAaHKOBCKOI KapThl,

—mno Tteneponam CryxObl TOMIEPKKHA KIHEHTOB (IO OCHOBHOMY Tele(OHHOMY HOMEpY
+7 (812) 449-95-80 wim pesepBHOMY TenedonHomy Homepy +7 (812) 571-82-00 (paGotaer B
CIy4yae OTKJIIOYEHHUST OCHOBHOTO HOMEpA)), a TakKe MOOWJIBHOMY TEIePOHHOMY HOMEPY
+7 (921) 569-30-73;

— oOparuBmuch B baHk.
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Knuenty HeoOXxoauMo Bcerga UMeTh Ipu cebe KOHTakTHBIE Tenedonsl banka m HoMep OaHKOBCKOM
KapTbl Ha JAPYIMX HOCHUTENAX MH(POPMALMU: B 3alMCHONW KHIDKKE, MOOMJIBHOM TeleoHEe W/WIM JPyrux
HOCHTENAX HHPOPMAIMH, HO TOIBKO HE oM ¢ 3anuckio o [TMH-koxa.

Knuenty cnepyer Bcerga NOMHMTH, Y4TO A0 MOMeHTa oOpameHus B bank KimeHT Hecer puck,
CBSI3aHHBIN C HECAHKIIMOHUPOBAHHBIM CIIMCAaHUEM JE€HEKHBIX CPENICTB C KAPTOYHOI'O CYETA.

B cinyuae yrpaTsl OaHKOBCKOW KapThl, a TaKKe€ B CiIy4ae BO3HHMKHOBEHHS IIOJO3PEHHUsI Ha
KOMIIPOMETAIINIO JaHHBIX 0AaHKOBCKOM KapThl MO0 COBEPIICHUS HECAHKIIMOHUPOBAHHBIX onepanuii Kiuent
00513aH He3aMeJJIUTeJIbHO yBeIOMUTh baHk M OOKMpoBaTh OAHKOBCKYIO KapTy 1o Tenedony CiyxObl
HOJUIEPKKM  KJIIMEHTOB (110 OCHOBHOMY TenedonHOMy HOoMmepy +7 (812) 449-95-80 wnm pesepBHOMY
tesneonnomy Homepy +7 (812) 571-82-00 (pabGotaeT B ciydyae OTKIOYCHUS OCHOBHOIO HOMEpA)), a TaKKe
MoOmibHOMY Tenedonnomy Homepy +7 (921) 569-30-73, mociie yero B CpoK He MO3JHee CJIEXYHIIEero
paGoyero AHSI TIOATBEPIUTH JaHHBIA ()aKT THCHMEHHBIM 3asSBICHHEM 3a CBOCH COOCTBEHHOPYYHOM
noanuceio ¢ ykazanueM @.M.0., Buga 1 HoMepa 0aHKOBCKOW KapThl, AaThl YCTHOro oOpamieHus B bank o
OJIOKMpPOBKE OAHKOBCKOW KapThl, MPUYMHBI OJIOKHPOBKH OAaHKOBCKOH KapThl, MECTa U CYMMBI TMOCIEIHEH
OTiepaIiy C UCIOJIb30BaHNEM OAHKOBCKOM KapThl.

KJII/IGHTy CJICAyeT BCCraa IMOMHUTL, YTO ACHCKHBIC CPCACTBA, CIIMCAHHBIC C KAapPTOYHOI'O CUYCTAa B
pe3yibTaTe HECAHKIIMOHUPOBAHHOI'O MCII0JIb30BaHMsl OAHKOBCKOI KapThl 10 MOMEHTA YBEJJOMJIEHHUs 00 3TOM
banka, He Bo3memarorcsa. Ilocne mnosmydeHuss baHKOM COOTBETCTBYrHOLIEro YyBenomieHus KimeHra
OTBETCTBEHHOCTb 3a JajibHeillee HCIOIb30BaHUE OAHKOBCKOW KapThl IMPEKpallaeTcs, 3a HCKIIOUYEHUEM
cllydaeB, Koraa baHky cTajio U3BECTHO, UTO HE3aKOHHOE UCIOJIb30BaHUE OaHKOBCKOW KapThl UMENIO MECTO C
cornacust Knuenra.

1.9. B ciywae coBepIIeHHS MPOTHBOIPABHBIX ACHCTBHN MpoTHB KiMEHTa ¢ LEIbI0 3aBIIAJICHUS
O6ankoBckoil kapto, [IMH-kogoM, pexkBu3uTamMu 6aHKOBCKOHM KapThl KiMeHTy cienyeT He3aMeUIUTEIbHO
00paTuThCs B OMMKANIIMA OTAEI MOTHITIH.

1.10. KnueHTt 00513aH BHUMATEIbHO OTHOCUTHCS K YCIOBHSIM XPaHEHHS M UCTIOJIb30BAaHUS OAHKOBCKOM
KapThl, HE TOJIBepraTh OAaHKOBCKYIO KapTy MEXaHWYECKUM, TEMIEPATypHbIM U DJIEKTPOMArHUTHBIM
BO3JICHCTBUAM, a TaKKe H30eraTh MomajaHus Ha Hee Biard. KiueHTy 3amperiaercsd XpaHUTh 0aHKOBCKYIO
KapTy psAIOM C MOOUITBHBIM Telie(pOHOM, OBITOBOM M OPUCHOM TEXHUKOM.

1.11. B pensx nOpenoTBpalleHUs BO3HUKHOBEHHUS (UHAHCOBBIX moTepb y Kimenta OaHkomar
npenocrapisieT Knuenty Bo3moxxHocTh BBecTH HeBepHblil [IMH-koa («INCORRECT PIN») Toabko 3
(Tpmu) paza noapsia. Iloce Tperbeil Hey 1a4YHOM MONBITKHU AeiicTBHE 0AHKOBCKOH KapThl 0JI0KHPYETCsl.

Bo0300HOBUTSE AelicTBHE OaHKOBCKOM KapThl KIMEHT MOXKeT, TOIbKO 00paTUBIINCH B baHk.

1.12. bank uHpopMupyeT KIMEHTOB O HOBBIX BBISBIICHHBIX CIIOCO0AX COBEPIICHHS MOIICHHUYECKUX
ornepaldii ¢ UCIOJIb30BaHHMEM OaHKOBCKOM KapThl IyTeM pasMelleHHs HH(opManuu Ha CBOEM
ourragpHOM caiite B cetu MHTepHET Mo aapecy Www.gorbank.spb.ru.

1.13. bank umeeT npaBo NPUOCTAHOBUTH WJIM MOJHOCTBIO MPEKPATUTH JAeHCTBHE OAHKOBCKOW KapThl B
cllyuae BO3HHMKHOBEHHS IIOJIO3PEHHH B KOMIIpOMETaluud OaHKOBCKOW KapThl, a TaKke B Ciydae,
ycTtaHOBJIeHHOM B 11. 8.26. u 1. 10.5. Hacrosimux [IpaBui, 1 BocCTaHOBUTH JIeHCTBHE OAHKOBCKOM KapThl MpU
YCTpaHEHUH MPHYUH €€ TIPHOCTAHOBJICHHS.

B ciydae mpuoCTaHOBIEHHUSI WM MPEKpalleHus JeHcTBUs 0aHKOBCKOM KapThl baHk mpenoctaBiser
Knuenty uHpopmanuio ¢ ykazaHueM NPUYMHBI B JE€Hb MPHUOCTAHOBIICHUS WIM TPEKpaLIeHUs IeHCTBUS
0aHKOBCKOM KapThl OJJHUM U3 CIEAYIOIINUX CIIOCOOO0B!

v\ IyTeM yBEIOMIICHHS 110 HOMEpY Tene(oHa, YKa3aHHOMY B 3asBJIEHHH Ha OTKPBITHE CUeTa W
BBINTYCK OQHKOBCKOW KapThl;

v myrem HampasicHus SMS-coo0iuenus o HoMmepy TeledoHa, yKa3aHHOMY B 3asBICHHU Ha
OTKPBITHE CYETa U BBITYCK OAHKOBCKOM KapThl (32 MCKIIOUEHHEM CIIydasi, yCTaHOBJIEHHOTO B
1. 8.26. Hacrosiux [TpaBun);
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v/ IyTeM HaIpaBJCHHUS MMCHBMEHHOTO YBEIOMIICHHUS 3aKa3HBIM IIUCHMOM TI0 aJIpecy, yKa3aHHOMY
B 3asBIICHUM HAa OTKPBITHE CYETa M BBITYCK OAHKOBCKOW KapThl (32 MCKIIOYEHHEM CIydas,
YCTAaHOBJICHHOTO B I1. 8.26. HacTosmux [IpaBmi).

B ciydae noaTBepikaeHHs KOMIIpOMETAIM OaHKOBCKO# kapThl bank OecruiatHo BeimyckaeT KineHTy
HOBYIO 0QHKOBCKYIO KapTy

IIpaBuiia 6€30ACHOCTH COBEPLIECHUS ONEePALMH
¢ 0aHKOBCKOM KapTOH B 0aHKOMATeE

2.1. OcymecTBisiiiTe onepanyy ¢ UCHOJIb30BaHWEM OAaHKOMATOB, YCTAHOBJICHHBIX B O€30MAaCHBIX
MecTax (HampuMmep, B TOCYAApCTBEHHBIX YUPEXKICHUSAX, MOJpa3esieHUusIX OaHKOB, KPYIHBIX TOPTOBBIX
KOMIUIEKCaX, TOCTUHUIIAX, a3PONOPTaxX U T.II.).

2.2. He ucnomnw3yiite ycrpoiicTBa, kotopbie TpeOytoT BBoaa [IMH mis moctyna B momenieHue, rie
pacroyioxxeH GaHKOMar.

2.3. OOparaiitTe BHHUMaHME Ha pacnojiokeHue OankomaroB. CrapaiiTecb HE MOJIB30BATHCS
OaHKOMaTaMu, PacroiOKCHHBIMH B TJIOXO OCBEIICHHBIX U O€3JTI0/THBIX MECTaX.

2.4. Hukorma He NpPUHMMAaNHTE PEKOMEHIAIIMHM, COBETHI, MOMOIINb OT TPETBUX JIMIl NPU CHATUU
HAIMYHBIX JICHSXKHBIX CPEACTB. B cilydae BO3HHMKHOBEHHUS 3aTPyJHEHUH TIPU COBEPIICHHH OIEPAlAN
obpatutech B Ciyx0y MOIEPKKH KIUSHTOB [0 OCHOBHOMY TenieoHHOMY HOMepy +7 (812) 449-95-80 wu
pesepBHOMY TeneorHomy Homepy +7 (812) 571-82-00 (paGortaer B cilydae OTKIIOYECHHS OCHOBHOTO
HOMepa)), a TakxkKe MOOHIbHOMY TesieoHHOMY HOMepy +7 (921) 569-30-73.

2.5. Jlo coBepuieHHs onepanuy yOeauTech B OTCYTCTBUM Ha OaHKOMAare IMOCTOPOHHHUX YCTPOWCTB,
HAKJIaHbIX ITaHEJEeH, TONOJHUTEIbHBIX peaMeToB. [Ipyu nono3peHny Ha HaJIM4YKUE TaKOBBIX BO3JEPKUTECH
OT MCITI0JI30BAaHUS KapThl B ’TOM OaHKOMATe.

2.6. He mpumensiite ¢usmueckyro cuiy, 4roObl BcTaButh Kapty B Oankomar. Ecniu Kapra ne
BCTaBIISICTCS, BO3AECP)KUTECH OT UCIOIb30BaHUs TAKOr0 OaHKOMaTa.

2.7. Tlpm BBoge [IMHa crapaiiTech MpUKpHIBATh KJIaBHATYpPy OaHKOMaTa CBOOOIHOM PYKOIA.

2.8. Crapaiitech He nomyckath omnbok npu Beojae [IMH-kona. [ToMmHUTE, HEMPaBUIBLHO BBEICHHBIN
Tpu paza nonpsa [IMH-kox npusener k Tomy, uro kapra OyaeT 3abaokupoBaHa baHkowm.

2.9. Tlocne 3aBepiieHHs onepalnyy He 3a0yAbTe NOJYYUTh KapTy, IeHbIU U 4eK OaHKOMaTa (TOpsI0K
BbIIaYM 3aBHCHUT OT MoOjJenM OaHkomara). B mpoTWBHOM ciydae, BbIJaHHbIE OAaHKOMATOM JIEHBI'M W/WIN
KapTa 1o ucreyeHuu 3045 cexkyHa MOTyT ObITh 3a/iep>KaHbl 0AaHKOMATOM.

2.10. Ecim kapTta 3azmepkaHa OaHkomaroM, Bam HeoOXoanMo oOpaTHThCS B OaHK, 0OCTYKHBAFOIIHIA
6ankomar. Eciu ynepkanue KapThl MPOU3OILIO 10 MPUYMHE TEXHUYECKOTO cOO0s MM M3-3a MPOMEJICHHS C
W3BJICUCHHEM KapThl W3 NPHUEMHOTO YCTPOMCTBa OaHKOMara, KapTa MOXeT OBITh BbIaHa Bam mpwu
NpPEIbIBICHUM JOKYMEHTOB, YAOCTOBEPAIOIIUX JIMYHOCTh. HekoTopble OaHKHM i BBLAAYM yACpPKAHHOM
0aHKOMAaTOM KapThl MOTYT MOTpeOOBaTh MHUCHMEHHBIN 3ampoc u3 banka. B atom cinyuae oOpaTtutech B
Cnyx0y mojiepXKu KineHTOB baHka mo ocHoBHOMY TenedoHHoMy Homepy +7 (812) 449-95-80 wunwm
pesepBHOMY TeneonHomy Homepy +7 (812) 571-82-00 (paboraer B ciyyae OTKIFOYEHHS OCHOBHOTO
HOMepa)), a Takke MoOWIbHOMY TenepoHHOMy Homepy +7 (921) 569-30-73. IlomuuTe, uro OaHK,
obOcimykuBaromii GaHKOMAaT, BIPAaBE HE BO3BpAIAaTh KapTy, €CIU OHA ObUIa paHee 3abmokupoBaHa Bamu
uinu baHkoM.

2.11. CoxpansiiTe KBUTAaHIIMA OAaHKOMATa ISl TajbHEUIIel CBepKH ¢ 0AHKOBCKOM BBITUCKOM.

IIpaBusia 6€30aCHOCTH NP UCIIOJIb30BAHNM 0AHKOBCKOM KAPTHI
1Jis1 0€3HAJTUYHOM OIUIATHI TOBAPOB M YCJIYT
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3.1. He ucnomnp3yiiTe GaHKOBCKHME KapThl B OpPraHU3alUsAX TOPTOBIM U YCIYT, HE BbI3bIBAIOIIMX
JOBEpUS.

3.2. TpeOyiiTe mpoBeneHUs omnepamnuii ¢ 0aHKOBCKON KapTo TONBKO B Baimiem npucyrctBuu. 310
HEOOXOUMO B IEJISAX CHIDKCHUS PUCKA HEMPABOMEPHOTO TMOJyUeHHUs Bammx nepcoHanbHBIX IaHHBIX,
YKa3aHHBIX Ha OAHKOBCKOM KapTe

3.3. Ilpm wucmonp3oBaHWM OAHKOBCKOW KapThl I OIUIAThl TOBAPOB M YCIYT KACCHP MOMKET
noTpeboBaTh OT Biajelblla OAHKOBCKOM KapThl MPEAOCTaBUTh NAcHoOpT, Moanucats yek wiu Beectu [1MH.
[Tepen mabopom I1IMH cnenyer yoeauTbest B TOM, YTO JIFOJU, HAXOSIIHECS B HEMOCPEACTBEHHOMN OJIM30CTH,
HE CMOTyT ero yBuzerb. llepen Tem kak moamucath 4YeK, B 00s3aTENbHOM MOPSIKE MPOBEPHTE CyMMY,
YKa3aHHYIO Ha YeKe.

3.4. TlomawuTte, yto 6e3 Bamieit moanmucu Ha 1moJioce IS MOJIUCH, KapTa HeACHCTBUTEIbHA U Bam
MOJKET OBITh OTKa3aHO B OOCHyKMBaHWU. B 3TOM ciydyae kaccup mompocut Bac pacmmcarhes Ha KapTe,
MpeBapUTENLHO MPOBEPUB JOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTb.

3.5. B ciyuae ecnu mpu TONBITKE OMJIaThl OaHKOBCKOW KapTOH HMMeEJIa MECTO «HEYCIICUIHAsD)
omepauus, CIELYyeT COXPaHUTb OAMH DSK3EMIUIAP BBIJAHHOTO TEPMHUHAJIOM 4YeKa I IOCIEAYIOLIEH
IPOBEPKH HA OTCYTCTBHE YKAa3aHHOM ONEpaliy B BHIITUCKE 0 OAHKOBCKOMY CUETY.

3.6. B ciydae Bo3Bpara TOBapa, OIUIQU€HHOTO MO KapTe, TpeOyHTe cienaTh BO3BpaT Ha KapTy B
Bamewm npucyTcTBUM 1 He 3a0yIbTE MOIYYUTh YESK/CIHII, IIOATBEPKIAIOIINI BO3BPAT.

IIpaBuiia 0e30MaCHOCTH NPH COBEPLICHUH ONEPALUA
10 KAPTOYHOMY cueTy 4epe3 ceTb UHTepHeT

4.1. Jlna npoBeaeHus: ruiarexxed B cetu MutepHeT KimeHTy peKOMEHAYETCs 3aBECTH OTICIbHYIO
KapTy JU1s oruiaTel ToBapoB B MHTEpHETE.

4.2. KnueHT A0KeH MOHUMATh, YTO NP COBEPUICHUN OTUIATHl Yepe3 HHTEPHET, BBOJ] OJTHOPA30BOTO
3ammTHOro naposst 3D Secure Ha cailiTe 03HauaeT MOATBEPKICHUE onepaluu Ajid baHka, Kak BaIUIHON U
naetT baHKy pacnopspkeHHE O MPOBEEHUU OTEpPalMK ¢ YKa3aHHBIMH B SMS-cooOleHnn peKBU3UTAMU U
CYMMOM MOKYIIKH.

4.3. Hu npu xakux oOcTosTenbcTBax KIMEHT HEe MOKeH coo0marh KOMY-JIHO0O, IONydeHHBIN
nocpecTBOM SMS-cooOuieHns OAHOPa3oBbIM 3alUTHBIM mapons 3D Secure, BkitOYas COTPYAHHKOB
banka.

44. Tlpm 3aka3e TOBapoB U yciayr uepe3 MHTepHer, a Takxke Mo TenedoHy/pakcy Helb3s
ucnons3oBats [IMH-kox.

4.5. KiumenTty 3amperniaercs coo0IaTh CBOM MEPCOHANbHBIC JaHHBIC WM WH(OpMAIIHI0 0 OaHKOBCKOU
KapTe (KapTOYHOM cYeTe) uepe3 ceTh VHTepHeT, Hampumep, Mapojid I0CTyma K pecypcam banka, cpox
neicTBus 0aHKOBCKOW KapThl, KPEIUTHBIC TMMHUTHI, HICTOPUIO ONepalliii, IepCOHATbHBIC JaHHbIC.

4.6. Knwmenty 3ampemiaercss cooOIIaTh CBOW MApOJIM, UCTIONB3YeMbIe Il BXOJa Ha CalT MHTEPHET-
MarasuHa, TpeTbuM JulaM. bank pexomennyer KinueHTy He HCIIONIB30BaTh MPOCTO BBIUMCIISIEMBIE MAPOIH
(HampuMmep, NaThl pPOXKJIEHUS, HOMepa TenedoHa), a TakkKe HCIOJIb30BaTh OJUHAKOBBIA Mapoiib s
UHTEPHET-Mara3uHoB, CBOECH IIOYTHI U IPYTUX CUCTEM.

4.7. B muensx oOecreueHuss 0€30MAaCHOTO TMPOBEACHUS OMEPAlMi C HMCIOIb30BAHHEM PEKBU3UTOB
KapThl B ceTu VHTEepHET pEeKOMEHAYyeM IO0JIb30BaThCA CalWTaMU TOPrOBO-CEPBUCHBIX MPEINPUSATUH,
UCTIOJTB3YIOIIMMHE TEXHOJIOTHIO 0€30ITacCHOTO IMPOBEICHHUS orepaIuii mo kapram 3D Secure.

4.8. KimeHTy peKOMEHIyeTCs TOJIb30BaThCs MHTEPHET-CATaMU TOJIBKO M3BECTHBIX U MPOBEPEHHBIX
OpraHM3alMil TOPTOBIN U YCIIYT.
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4.9. Knuenty HEOOX0IUMO 00s3aTeIbHO YOSAUTHCS B MPABWIBHOCTH aJpPECOB MHTEPHET-CATOB, Ha
KOTOPBIX OH IUIAHUPYET 3apEerHCTPHPOBATHCA M HA KOTOPBIX COOMPAETCS COBEPIIUTH IOKYNKH, T.K.
MOXO0JKHE ajjpeca MOTYT UCTIOIB30BaThCS ISl OCYIIECTBICHUS HETIPABOMEPHBIX JICHCTBHIMA.

4.10. KiiueHTy pEeKOMEHJIOBaHO COBEpIIATh MOKYIKH TOJBKO CO CBOETO KOMITBIOTEpa B IENSIX
COXpaHeHHUs KOH(PUIECHITNATBLHOCTH TIEPCOHATBLHBIX JIAHHBIX U (MJIM) HHpOpMaIuyu 0 6aHKOBCKOM (OM) KapTe
(cuere). B cmyuae ecim moKyInka COBEpIIAETCS C UCIIOIB30BAHUEM YYXKOT'O KOMIIBIOTEpa, HE PEKOMEHIYETCS
COXpaHSTh Ha HEM IEPCOHAIBHBIC JaHHBIC U JAPYryr0 HH(OPMAIIMIO, a MOCIe 3aBEPIICHUS BCEX ONepalluii
HY)KHO YOETUTBCS, YTO TIEPCOHANIbHBIC JaHHBIC U Apyras WHGOpMaIis HE COXPAHIINCH (BHOBD 3arpy3uB B
Opay3epe web-cTpaHuIly IpO/IaBlia, Ha KOTOPOH COBEPINATHNCH TOKYIIKH).

4.11. YcraHOBHTE Ha CBOM KOMITBIOTEP AHTUBHUPYCHOE NPOrpaMMHOE OOECIEYeHHE W PEryJsSpHO
MIPOU3BOJUTE €ro OOHOBJIEHHWE M OOHOBJIGHHE APYTUX HCHOJIb3yeMbIX BamMu mporpaMMHBIX MPOIYKTOB
(omepanMoOHHOM CHCTEMbl W TPUKIAAHBIX IPOrpaMm), 3TO MOXKET 3allUTUTh Bac OT NMPOHUKHOBEHHS
BPEIOHOCHOTO MPOrPaMMHOI0 00€CIICYeHHUS.

SMS-cepBuc

Ycenyra «SMS-cepBuc» no3poisier KimeHTy noaydars akTyalbHYIO M OTIEPaTHBHYIO HH(OpMAIUio O
COCTOSIHMM 0OajlaHca CBOETO KapTOYHOTO cueTa, O JI0OOM JBIKCHHWH JICHEKHBIX CPEACTB Ha KapTOUYHOM
cuere.

VYenyra «SMS-cepBuc» pabotaer kpyriocyrouHo. Bpemst nocraBku SMS-cooOmieHuit aOOHEHTY
OIIpEIETISIETCS] AOCTYIHOCTBI0 MOOMJIBHOTO Tele(oHa M 3arpy’KeHHOCTBIO COOTBETCTBYIOIIETO CEpBHCA
oreparopa MOOWIBHOM cBsI3U. SMS-coobiienus OyayT nosydeHsl KimeHTom cBoeBpeMeHHO, eciiu TenedoH
KinenTta BriitoueH M HaxoAuTcs B 30HE yBepeHHoro mnpuema. Ilomyuenue or Knmenra orBeTHbIx SMS-
cooOLIeHNH B paMKax yciIyru «SMS-cepBuc» He IpernonaraeTcs.

Oxkazanue ycinyru «SMS-cepBuc» (B T.4. MOAKIIOYEHHE, OTKIIOUEHUE, H3MEHEHHE HoMepa
MOOWIBHOTO TeneoHa) ocymiecTBiseTcss baHkoMm Ha 6e3B03Me3/IHON OCHOBE.

3a nonoiHUTENbHOM MHpOpManuell 06 okasanun bankom ycmyrn «SMS-cepBuc» KimeHT moxer
oOpartnatecst HerocpeAcTBeHHO B bank mnu B Cityk0y moaepKKU KJIMEHTOB (110 OCHOBHOMY TeJI€()OHHOMY
Homepy +7 (812) 449-95-80 wnu pesepBHOMYy TenedonHomy Homepy +7 (812) 571-82-00 (paGoraer B
cllydae OTKJIFOYEHHS OCHOBHOI'O HOMEpa)), a Takke MOOMIbHOMY TenedoHHoMy HoMepy +7 (921) 569-30-
73.

Bo3mo:xHbIe IPO0JIeMBbI IPH UCIO/b30BAHUN 0AHKOBCKOM KAPThI

KnueHnty MoxxeT ObITh OTKa3aHO B COBEPLICHUM ONEpalMy WM BblAade HATMYHBIX JCHEXKHBIX CPE/ICTB
B ClIy4ae, eCllu:
+* Ha KapTOYHOM CYETE HEJ0CTATOYHO JACHEKHBIX CPEICTB JUIS COBEPIICHUS OTepalluH;
¢ 3ampammBaeMasi CymMMa IpEBBIIACT €XKETHEBHBIN JMMHT, YCTaHOBIICHHBbIH baHkKOM, wim
JIMMUT, YCTAaHOBJIEHHbIN caMuM KitneHnTowm;
¢ CpOK JieficTBUS OAaHKOBCKOM KapThl UCTEK;
¢ moAMUCh Ha OAHKOBCKOW KapTe HE COOTBETCTBYET MOIMCH Ha YeKe (CIIUIE);
¢ JTaHHBIE Ha JIUIEBOM CTOpOHE OAHKOBCKOM KapThl HE COOTBETCTBYIOT JAHHBIM YAOCTOBEPEHUS
JUYHOCTH;
¢ nuueBas CTOpoHa OaHKOBCKOW KapThl M ToOjoca s MOANMCU MOJBEPIVIUCH BUAMMBIM
W3MEHEHUSM;
¢ MarHuTHas 1oJIoca W/MiIM Yul 0AHKOBCKON KapThl MOBPEXK/ICHBI;
+¢ nericTBUe 0AHKOBCKOW KapThl 3a0JIOKMPOBaHO baHkoM;
¢ B bank moctynuno pacnopspkenue KimeHTa o OJOKMpPOBKE JOMOJHUTENBHBIX OaHKOBCKUX
KapT K KapTOYHOMY CUETY.
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Oco0enHocTH Onepanuii Npy OPOHUPOBAHUM I'OCTHHHUIL

5.1. Tlpu pe3epBUpOBaHMM HOMEpPA OTEIb MOXKET OCYLIECTBUTH (DYHKLHUIO Ipe-aBTOpU3ALUN U
3a0JIOKMpOBaTh CyMMy Ha Bamie OaHKOBCKoi kapre. CymMMma OJIOKMPOBKM MOKET OBITH pa3HO#l (B
3aBUCUMOCTH OT IPaBWJ T'OCTMHHUIBI) OT IOCYTOYHOM IIIaThl 32 HOMEp A0 IOJHOW CTOMMOCTH 32 BECh
HEPUOA.

5.2. Ilpu BBIE37E M3 HOMEpa OTEIb OJOKUPYET U IPEABABISAECT K omare (GakTUYECKyH0 CTOMMOCTb
IPOXKUBAHUS, NIPUUYEM HE BCerja M3 YK€ 3a0J0KMpOBaHHOW paHee CyMMbl.  Jlanee coTpyaHUK oOTens
3alloJIHACT CHelUalIbHyl0 (opMy, KOTOpyr nepeaaer B OaHk. Ha ocHoBaHMH 3TOro JOKyMeHTa
3a0JIOKMPOBAaHHASA CyMMa Ha BalleM cueTe paz0nokupyercsa. Hy)KHO y4uTHIBaTh, YTO CPOKU Pa3OIOKUPOBKH
CYMMBI 3aBUCAT OT OTHOLICHUH OaHKa-3KBaiiepa ¢ TOCTUHULEH U MOT'YT OTJINYAThCS OT CTaHAAPTHBIX.

5.3. Ecnu BBl HE BBINOJHUTE YCIOBUS IPEIBAPUTEIBHOTO J0roBOpa (Hampumep, OpOHHpPOBAHUE
HOMeEpa [0 FapaHTUPOBAHHO HU3KOM CTOMMOCTH U MOCIEIYIOLIHI He3ae3 ] B OTelb), TO U3 3a0JIOKUPOBAHHOM
cyMMBI OynmeTr BbuTeH ImTpad corimacHo Tapudam orens. Kpome TOro, MHOrme€ TOCTHHHIBI OJIOKHPYIOT
CYMMY HECKOJIbKO 0OJIbIIYIO (CBO€OOpa3Has CTPaxoBKa).

5.4. ITpu BbI€3/1€ U3 TOCTUHHMIIBI:

® YTOYHMTE, BCE JIU YCIIyTHU, IPEeOCTaBICHHbIE BaM, BKIIIOUEHBI B CUET;

e yOenuTech B IPABUIBHOCTH MpeIbsBIEHHOI0 Bam cuera;

® COXpaHsAHTE CUeT U JOKYMEHTHI, IOATBEPKIAIOIINE €ro OIuIaTy, B TeUeHUEe 6 MECsLEB ¢ JaThl
IPOBE/ICHUS OINEpalliy OIUIaThl W IpHU IOJY4YEHUM OT4eTa IO CYeTy KapThl IPOBEpbTE
IPABUJIBHOCTb CIIMCAHUSI CYMMBI IIPOBE/IEHHBIX Oleparuii.

5.5. HeoOxoaumo moMHuTh, uto B TeueHue 90 nHell co nHSA mpoBeaeHus, Bamu, pacueToB mno
IPEIOCTAaBIEHHBIM YCIyram, U3 OTelis MOT'YT MOCTYNUTh JOIMOJIHUTEIbHbIE crucaHus. [laHHble omepanuu,
KaK IMpaBWJIO, SBJSIIOTCA OIUIATON JIOMOJHUTENBHBIX YCIYT, TMPEIOCTAaBICHHBIX, HO HE OIUIaue€HHBIX
KnnenTom.

Ocol0enHocTH onepanuii Npu apeHjae aBTo

6.1. KimeHTy peKOMeHAyeTCs TOJb30BaThCsA YCIyraMd KPYIHBIX KOMIIAHWKH TI0 apeHje
aBToMoOmiell. He pekoMeHayeTcs MONb30BaThCs yCAyraMH KOMIIAHUM, KOTOpbIe TPeOYIOT MOANHCAHHS
IUTATEXKHBIX JOKYMEHTOB B KQUE€CTBE «CTPAaXOBBIX JIEMIO3UTOB» JO MPENOCTABIECHUS aBTOMOOWIS B apeHy.
Heo6xoauMo moHMMATh, YTO, MOJMHUCAB JTOKYMEHT Ha «CTPaxoBOW Jemno3uT», KIMEeHT TeM caMbiM Jaer
paspelieHre Ha CIUCaHHE CO CueTa KapThl YKAa3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCHMO OT HACTYIJICHUS
CTPaxoBOrO CIIy4Yasl.

6.2. Kimmenr AOJDKEH BHUMATCJIBHO O3HAKOMHTLCA C YCIOBUAMHU apCHABI aBTOMOOMJISL. yTO‘IHI/ITB,
YTO BXOJUT B CTOMMOCTh apeHJbl, 3a KakKue JOMOJIHUTENbHBIE YCIYTH MOXeT OBITh CIHMCaHa IulaTa
(HampuMep, CIIMCaHUEe CTOMMOCTH CTPaXOBKH, IIaTa 32 OEH3MH, CTOUMOCTh IIEPEroOHa aBTOMOOWIIS, B CIIydae
€ro BO3BpaTa B IIYHKT, HE IPEyCMOTPEHHBIH qoroBopom apeH ibl, HIIC, nopoxHsie cOopsl, mTpadsl, miata
3a BTOPOTO BOAUTENS U T.I1.).

6.3. KimeHt nomkeH Bo3BpamaTb aBTOMOOMJIb B IYHKT, YKa3aHHBIH B JIOrOBOpE apeHAbl, U
MHGOPMHPOBATh KOMIIAHHIO O BO3Bpare. B ciywae, ecin aBTOMOOWIb BO3BpAllleH IIOCIE BPEMEHU
BO3BpaTa aBTOMOOWJISI, YKa3aHHOTO B JIOTOBOpPE apeH/ibl, KOMIaHMs MOXET CIHCATh OIIaTy apeH[bl 3a
L€JIbIE CYTKH.

6.4. KimmeHty pekoMeHayeTcs MOKynaTh CTPaxOBKY OT aBapuu M yrona aBromoowuss. [Ipu mokymke
CTPaxOBKHU OT aBapuH, HEOOXOIWMO YTOUHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTh 3a aBapHUIO
HECET JIepKaTeNb KapThl.
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6.5. B ciiydae 1opoHO-TpaHCHIOPTHOrO npouciectBus KimenTy Heo0X0AMMO BbI3BaTh MOJHUIMIO U
0(hopMHUTH COOTBETCTBYIOIIME JOKYMEHTHI. Hano MHOMHUTB, YTO €ClIM JOKYMEHThl HE O(OpPMIICHBI,
CTPaxOBKa HE IEHCTBYET.

6.6. KiiueHnTy HEOOXOMMO COXPaHATh JTOKYMEHTHI, CBI3aHHBIE C apEH/I0 aBTOMOOMJIS, M IPOBEPHUTH
[IPaBUJILHOCTD CIIMCAHUS IIJIaThl 3@ APEHY B OTYETE 110 CYETY KapThl.

6.7. Knuenty HeoOX0qMMO OMHUTB, 4TO B TeueHue 90 nueil ¢ nus nposeneHus, Bamu, pacueroB no
IIPEJOCTABJIEHHBIM YCIIyTraM, U3 KOMIIAHUM IO IPOKAaTy aBTOMOOMJIEH MOT'YT IOCTYNATh JOMOJIHUTEIIbHBIE
cnucaHus. JlaHHBIE omepanuu, MOTYT OBITh MITpadaMu 3a HApYyLIEHHWE MPAaBUI JAOPOKHOTO JBHKCHHUS,
[IApKOBKY B HEIIOJOXEHHOM MECT€ WM JONOJIHUTEIbHBIMU YCIyraMH, IIOJIy4YeHHBIMH, HO HE
orurayeHHbIMU KitneHToMm.
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Ipuioxenne Ne 2

K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

OrpaHuveHusi TPAH3AKUMOHHOM AKTUBHOCTH, ycTaHOBJIeHHbIe AO «'OPBAHK)>
1o 0aHKOBCKOI KapTe

Bun 6ankoBckoii kapThl / BpeMeHHO# epron u
CYMMOBOM pa3Mep OrpaHU4EHHs B BAIIOTE CYETa

VISA Classic / VISA Gold /

VISA Gold

Ne Bun onepanuu, coBepuiaeMoii Mo KapTOuHOMY
/I CYETy C UCIIOIH30BAHIEM OAaHKOBCKOW KapThl MuP (BayroTa cyeTa — JIoJIap
(BauttoTa cuera — pyOIIH) CIILIA/eBpo)
B CYTKH 3a MecsiI B CYTKH 3a MecsII
1. Bbigaua HAJIMYHBIX J€HEKHBIX CPEJICTB B:
1.1. | 6ankomarax u [IBH AO «"OPBAHK» 100 000-00 500 000-00 | 1000-00 5 000-00
19 6anxomatax u [IBH 6anka-napraepa [TAO bank 100 000-00 500 000-00 | 1 000-00 5 000-00
«DK OTtkpsiTHE»
1.3. | cTOpOHHHX yCTpPOHCTBax 100 000-00 500 000-00 | 1000-00 5 000-00
2. OOulee orpaHUYeHHe TPAH3AKIUOHHOI AKTUBHOCTH Yepe3:
2.1. | repmunans TCII (ortarta ToBapos, pabot, yciyr) | 500 000-00 | 3 000 000-00 | 5000-00 | 30 000-00
2.2. | 6anxomatsl u [IBH 200 000-00 | 1 000 000-00 | 2000-00 | 10 000-00
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Ipunoxenune Ne 3
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

YcaoBust ucnosb3opanus 6ankoBckux kapt AO «I'OPBAHK»
¢ HCIOJIb30BAHHEM MOOWIbHBIX IJIATEKHBIX cepBrcoB Samsung Pay u MIR Pay.

1. OBIIME NMOJIOXKEHUSA

1.1. Hacrosmue VYcioBus wucnonb3oBaHus OaHkoBckux kapT AO «'OPBAHK» ¢

1.2.

1.3.

1.4.

1.5.
1.6.

1.7.

1.8.

HCIIOJIb30BaHUEM MOOMJIBHBIX TJIATEXHBIX cepBUcoB Samsung Pay u MIR Pay (mamee mo
TEKCTY — «YCIOBUS») OIpENeisaoT NOpsaoK oka3zaHus bankom Kimenty yciyr no
MIPOBEICHUIO PACUETOB II0 OIEpalUsM, COBEPIICHHBIM C HCIOJb30BAaHUEM PEKBU3UTOB
KapTel B MOOMIBHBIX THIATEXHBIX cepBucax Samsung Pay u MIR Pay (manee mo Tekcty —
«MIIC SP/MP»).

Hacrosimue YcnoBus siBisitoTest cornaimienuem Mexay Knuentom m bankom. 3akiouenue
COrJIAIIEHUs] OCYULIECTBIISIETCS NyTeM MpucoeanHeHuss KinueHTa K HacTosmMM YCIOBUSM B
MomeHT peructpanuu Kapter 8 MIIC SP/MP u coBepmieHus AeiicTBUi, IPeayCMOTPEHHBIX II.
2.3. HacTOAMUX Y CIIOBHIA.

Qukcanus Qakra npucoenauHeHus KimeHTa K COTJVIAIIGHHIO OCYyHIeCTBIsieTcss baHkoM B
JIEKTPOHHOM BHJE B allllapaTHO-IPOTPaMMHOM KOMIUIEKCE baHka B MOMEHT IOIYy4eHMs
akuenrta Knuenra Hactosmux Y CIIOBHMN.

IIpucoequnssasce Kk  HacroAammMm  YcinoBusM, KiMeHT mnoaTrBepKAaer, 4YTO  SBJSETC
HenocpeACTBeHHbIM  JiepkatesnieM Kaptel. Axnent KiumeHta XpaHuTcs B anmapaTHO-
nporpaMMHOM Komiuiekce banka. UHpopmamus u3 anmapaTHO-NMPOrPaMMHOIO KOMILIEKCa
MIIC SP/MP, banka u IlpoBaiinepa TokeHa MOXKET HCHOJB30BaTHCSI B KadyecTBE
JI0Ka3aTeIbCTB MIPU PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CY/1I€OHOM MOPSIKE.

Hacrosmue YcnoBus onpenensor:

e tponecc peructpauuu Kapter B8 MIIC SP/MP, npu xotopom KimeHT nmpuHHMaer
HACTOAIIYE Y CIIOBUSA IIOJTHOCTBIO;

e TOPSJOK COBEPLICHHUS W NOATBEPXKICHUS OIlEepaluy, coBepuieHHOW KimmeHToMm B
MIIC SP/MP;

e OTBETCTBEHHOCTh KimmeHra w© baHka @pu OCYIIECTBIEHHM OIlEpaluil ¢
ncnonb3oBanueM MIIC SP/MP; tpeboBaHusi k 0€30MacCHOCTH HCIIOJIb30BaHUS MOOMIBHOTO
YCTPOMCTBA IMPHU COBEPIIICHUU TIaTeKel ¢ ucrnoiibzoBanueM Kaptel B MIIC SP/MP.

bank He sBusiercs Biagenwliem, nposaiinepom MIIC SP/MP u He OCyIIECTBIISIET MOIEPKKY
nporpammHoro obecneuenuss MIIC SP/MP, ycranoBinenHoro Ha MoOWIBHOM YCTpOWCTBE
Kimenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka U ucnonb3oBaHue Ha MoOuinbHOM ycTpoiictBe MIIC SP/MP ocymectsnsiercs B
COOTBETCTBUM C INpaBWJIAMHU M B MOpsaKe, yctaHoBieHHOM Ilposaiinepom TokeHa, ¢ ydeTom
NEPUOANICCKU BHOCUMBIX N3MEHEHHI.

baHk He B3UMaeT KOMHCCHIO 3a HCIIOJIb30BaHUE KapT B MOOMJIBHBIX MIATCIKHBIX CcepBHUCAX.

Hacrosimue YcmoBus AeHCTBYIOT ¢ AaThl pucoennHeHus KineHnra k YciioBusM 1 Ha BECh
NepuoJ 1eMcTBUs ToroBopa 6aHKoBCKoro cuera no Kapre.

[Ipekpanienue JIeMCTBHS HACTOSAIIMX YCJIOBHM HE BIMAET HAa IOPUAUYECKYH0 CHIIy H
JNEUCTBUTENBHOCTh PACIOpsKEHUN, HampaBieHHbIX B bank Kimentom no mpekpamieHus
OeUCTBUS Y CIIOBUMH.

Ucnons3oBanne MIIC SP/MP BO3MO>XXHO TOJIBKO B CiIy4yae OHJIAWH ABTOpHU3AIlUU IJIaTEXKEH,
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1.9.

1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

WX HeJb3s HCIOJIb30BaTh B TEpMHHAaJax, rjae TpeOyeTcsi BCTaBUTh OAHKOBCKYIO KapTy B
Kapapuep.

O6cayxxuBanue KapTbl ocymecTBisieTcs B cOOTBETCTBUU ¢ «lIpaBuinaMu npenocraBiieHus U
obciyxxuBanust OankoBckoi kapTel AO «I'OPBAHK», a Takxke B COOTBETCTBUH C
3aKoHOAaTeNbCTBOM P® U npaBmiIaMu IUIATEXKHBIX CUCTEM.

B ciydyae HECOOTBETCTBUSI MEXAY JIOOBIMU TMOJOXKEHUSAMH HACTOAIIUX YCJIOBUH U
3aKOHOJATENbCTBOM P®, mpaBuiamMu IUIaTEXKHBIX CHCTEM, DBaHK HMeeT mnpaBO HU3MEHUTh
HACTOSIIME YCIOBUSA B OJHOCTOPOHHEM IMOPSIKE, C LIEJIbIO MPUBEACHUSA UX B COOTBETCTBUE C
3akoHoAaTenbcTBOM P®D n/miu npaBuiiaMu MIaTeKHBIX CUCTEM.

Jlo6aBnenue, aktuBupoBaHue win ucrnonbzoBanue Kaprter B MIIC SP/MP o3nauaer, uro
KnueHnt npuHuMaeT 1 corjamaercs ¢ ISMCTBYIOIIMMH Ha J1aTy 100aBJIeHUS, aKTUBUPOBAHUS
WM UCTIOJIB30BaHMs penakuusaMu «IIpaBui npenoctaBieHus U 00CITyKUBaHUS OaHKOBCKOM
kaptel AO «'OPBAHK» u «Tapudos Bosnarpaxknenuss u craBok AO «'OPBAHK» 3a
oOcyxuBaHUE PUINICCKUX JTUI.

2. PETUCTPALIUSA KAPTBI B MOBUJIBHOM IVIATE?KHOM CEPBUCE

Hns ocymiectBieHus pacyetoB ¢ wucrnoias3oBanueM MIIC SP/MP Knunenty HeoOxomumo
3apeructpupoBath Kapry, npeacraBus ee pexkBu3uTbl B MIIC SP/MP u ciienyst HHCTpYKIHSIM
B MIIC SP/MP oauuM n3 crioco0o0B:

v HCTIONIB3YysI Kamepy MOOWIILHOIO YCTPOKMCTBA C aBTOMATHYCCKHM 3aIlOJTHEHHEM
HomMmepa Kaptsr;

v" BBOJ HOMepa KapTsl BpyuHy1O;
v nHOH croco6, ykazanuslii B MIIC SP/MP.

Hns moarBepxknenus aedicrBurenbHocTH KapThel ocymiectBisiercst Bepudukanuu KapTer ¢
nomoibio CVV2. Kapra 1omkHa ObITh aKTUBHA U UMETh HE UCTEKIIHNIT CPOK IeHCTBUS.

ITocne BBoga HomMepa KapThl oqHUM M3 yKa3aHHBIX B II. 2.1. HacTosIIUX Y ClIOBUN c1OcOOOB
bank nns nonomHutensHOM mpoBepku Kimenrta ocymectBisier Bepudukanmnio Knmenra u
aKTUBAIMIO TOKEHa OAHUM U3 CIEAYIOIUX BAPUAHTOB:

e nyrteMm BBoJa Kinuentom OnHOpa3zoBOro naposs, NojaydeHHoro B SMS-coo0iieHuu
Ha HoMep MoOunbHOro TenedoHa, 3aperuCTPUPOBAHHBIA B HMH(POPMAIMOHHBIX
cucreMmax banka;

e nyrem oOpaumeHus Kinuenra B Ciyx0y mnNOIIepX KM KIMEeHTOB baHka wu
poXOXAeHus npoueayps Bepudukanuu Knuenra.

[Toce ycnemHoOro 3aBeplIeHHUs] NPOLEAYpbl peructpauuyd KapTel B 3al[UMIIEHHOM
xpaHunume MOOHUIBHOTO YCTPOMCTBAa WM B 3allUIIEHHOM OOJIAYHOM XPaHWIHIIE
dbopmupyercs u coxpansiercs TOkeH — cnenuaaibHbI MUPPOBONU KO, KOTOPHIM IO3BOJISIET
OJIHO3HAYHO UJeHTHUIMpoBaTh KapTy, ucmnonb3yeMyro rpu coBepiieHuu miarexeid B MIIC
SP/MP.

O ¢akre ycnemnoit peructpanuu Kaprst MIIC SP/MP undopmupyer Knuenra nocpeactsom
OTIIPaBKU cooTBeTcTBYIomEro Push-yBenomnenus ninu SMS-cooOiieHus.

KiMeHT MOXeT caMOCTOSITeNIbHO YJIaluTh OoAHY uiu Heckoibko Kapt u3z MIIC SP/MP ¢
MIOMOIIBIO KHOIIKHU «Y JAIIATH.

Ha onHo MoOunpHOE yCcTpOMCTBO MOXKHO n00aBuTh MakcumMyM 10 Kapt. Omny u Ty ke
Kapty moxxHo no6aButh Ha 20 (aBaanars) MoOmnbHBIX ycTpouicTB. OmHy U Ty e Kapry
MOYXHO HCIIOJIb30BaTh B KaK B MOOWJIbLHOM IIaTe:KHOM cepBuce Samsung Pay, Tak u B
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2.7.

3.1.

3.2.

4.1.

4.2.

5.1.

MOOUJILHOM MIaTe;kHOM cepBuce MIR Pay.

N3obpaxenue Kaprer B MIIC SP/MP MoOXXeT He COOTBETCTBOBATh pEaIbHOMY JHU3aNWHY
Kaptsl, u comepxutr mackupoBaHHbIi HOMep Kaptel (oToOpaxeHbl 4 nociegHue LUQpbI
Howmepa xapTsr).

3. HOATBEPKJIEHUE OIIEPAIIMU KJIMEHTA

[Lratexxu 8 MIIC SP/MP moryT ObITh mpoBeaeHbI yepe3 POS-Tepmunan, noaaepKUBarommi
texHojgoruro NFC wmiam  oOCHaIleHHBIM CYWTHIBATEIICM MATHHMTHOM IIOJIOCHI, H C
HCMOJIb30BAaHUEM OMYJISIIUM MarHuTHOM mosiockl KapTel (Opu HaIuyuu TEXHUYECKOM
BO3MO>XHOCTH B MOOWJIBHOM YCTPOMCTBE).

Juist ocyiiectBieHust onepauuu KiueHr:
e TIpOBEpsET CyMMY Iiarexa Ha auciuiee POS-tepmunana;

e BHIOMpPACT COOTBETCTBYIOIEE MNpEACTaBICHHE KapThl B MOOHMIBHOM yCTpoiicTBE (IpU
HaJIM4YUU JABYX U Oojiee Kapr);

e BBOJNT ayTCHTU(HUKAIMOHHbBIC JaHHbIC HA MOOMIBHOM YCTPOMCTBE;
e mogHOCHUT MOOHMIIBHOE YCTPOICTBO 3anHel manensio k POS-Tepmunaity.

IMoaTBep:knennem  pacnopstkenust KimeHra Ha  ocymiecTBJeHHME  ONEpanMu ¢
ucnosn3osannem MIIC SP/MP saBiasiercsi npoBeJeHHe COBOKYIHOCTH JAeiCTBMI,
COBEpPUIEHHBIX B COOTBETCTBUH C 1. 3.2. HACTOSIIMUX Y CJIOBHH.

4. BJIOKHUPOBKA TOKEHA

B cnyuae ytparsl Kaptel, KinueHt 00s13aH ocyiiecTBUTh €€ OJIOKMPOBKY, OOpaTHBIINCH B
Cnyx0y NOIACPKKU KIMEHTOB M0 OCHOBHOMY TeneoHHOMY HOomepy +7 (812) 449-95-80 nnun
pesepBHOMY TenehonHomy Homepy +7 (812) 571-82-00 (paGoraeT B cilydae OTKIIOYCHHUS
OCHOBHOT'O HOMEpa)), a TaKkke MOOHIbHOMY TeeoHHOMY HOoMepy +7 (921) 569-30-73.

[To dakty OmoxkupoBku Kaptel Omoxupyrorcs Bce TokeHwsl jis ganHod KapTtel Ha Bcex
MoOUIBHBIX YCTPOUCTBAX C 1IEJIbI0 HEIOMyIIeHus1 coBepiieHus pacueroB B MIIC SP/MP.

B cnyuyae yrparslt MobGunbHoro ycrpoiictea Knuenty Heobxoaumo obpatutbesi B CityxOy
nojAepkku baHka 1mo ocHoBHOMY TesieoHHOMY HoMepy +7 (812) 449-95-80 wiu pe3epBHOMY
teneponnomy Homepy +7 (812) 571-82-00 (pabortaer B ciay4ae OTKIIOYEHHS OCHOBHOTO
HOMEpa)), a Takke MoOwipHOMY TenedhoHHOMYy Homepy +7 (921) 569-30-73 ¢ 1enbio
OonoxkupoBkr ToOkeHa, cojepikalierocsi Ha JaHHOM MoOWIBHOM ycTpoWcTBe. B manHOM
canyuyae bank Onokupyer Toiabko TokeH, coxaepikamuiics Ha JaHHOM MoOUIBHOM
ycrpoictse, KapToil MOKHO TpO0IKaTh ITOJIb30BaThCH.

5. TPEBOBAHUS K BE3OITACHOCTH

Knuent o006s3aH coOmronate Mepbl mo 3amute uHpopmarmu Ha cBoeM MoOWIBHOM
YCTPOWCTBE, B YACTHOCTH:

» He oCcTaBIsATH MOOMIBHOE YCTPOMCTBO 0€3 MPUCMOTPa;

» 00ecreunTh COOTBETCTBYIOIIMI ypOBEHH 0€30MacHOCTH Ha MOOWIBHOM YCTpPOICTBE,
UCTONB3Yysl MapoJid W Jpyrde BO3MOXHBIE METO/Abl OJOKMPOBKH/Pa30JIOKUPOBKU
MoOHIIBHOTO YCTPONCTBA;

» aKTUBHpOBaTh (YHKIMIO pa30JOKHPOBKM 3KpaHa MOOWIBHOIO YCTPOWCTBA C
UCTIONIb30BaHUEM HapoJIs, Tpaduaeckoro Kiroya, OTIeyaTKa Majibla, paay XKy Iias3a, Wi
apyroro  0€30MacHOrO  MeToja  OJIOKMPOBKU/Pa3OIOKMPOBKH,  MOIEPKUBAEMOTO
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MoOHIIBHBIM YCTPONCTBOM;

» ybemutbcs, uToO B MOOUIBHOM YCTPOWCTBE HE 3aperuCTPUPOBAHBI OTIEUATKU IaJIbIIECB
WM WHBIE CIIOCOOBI Pa30I0KUPOBKM MOOHIIBHOTO YCTPOICTBA IpYroro JuIa;

» He pa3riamaTh TPEeThbHM JIUIaM PErUCTPAMOHHBIC JaHHbIE OT MOOHIBHOTO yCTPOUCTBA,
€CJIM MPEKPALLEHO €r0 UCII0JIb30BaHUE;

» yIOAIHUTh BCE JMYHBIC JaHHBIE U PUHAHCOBYIO MH(MOpMaH0 ¢ MOOUIBLHOTO YCTPOHCTBA,
€CITM TIPEKPAICHO €r0 UCTIOIb30BAHNUE;

» eciu Ui pa30IOKUPOBKHM MOOWIBHOTO YCTPOMCTBA HMCHOJIB3YETCS MapoJib, BBHIOPATH
CTOWKHN Maposib ¢ OOIIeH IIMHOW HE MeHee 8§ CHMBOJIOB, COCTOAMMN U3 1Mpp u OyKB
Pa3HbBIX PETUCTPOB;

» He mepeiaBaTh Napoid jaocTyna K MoOOMIBHOMY YCTPOMCTBY, OJZHOpa3OBbIE IAapOJIH,
perucrpaloHHble JaHHble MOOWJIBHOIO YCTpPOMCTBA, a Takke camMo MoOuibHoe
YCTPOMCTBO TPETHUM JIMIIaM, B TOM YHCIIE POJCTBEHHUKAM U 3HAKOMBIM;

» yCTaHOBHUTH Ha MOOWIBHOE YCTPOMCTBO aHTHBHUPYCHOE IMPOTPAMMHOE OOECIICYCHHE C
peryssipHO OOHOBIIIEMBIMU Oa3aMu;

» He3aMmeIUTeNbHO o0patuThes B CimyxOy mMoaaepXku KiIMeHToB baHka mo 1o
OCHOBHOMY TelieoHHOMY HOMepy +7 (812) 449-95-80 uiu pesepBHOMY Teae()OHHOMY
HoMmepy +7 (812) 571-82-00 (paboraer B ciiyuae OTKJIFOYCHHUS OCHOBHOTO HOMEpa)), a
TaKke MoOWIbHOMY TenedornHomy Homepy +7 (921)569-30-73 mis OGIOKHPOBKH
Kaptel B ciyyae momo3peHuil Ha J1F000€ HECAaHKIMOHWPOBAHHOE HCITOIH30BAHUE
MoOWIBPHOTO YCTPOKCTBA, a TAKIKE B CIIy4ac €ro KpaKu WIN yTEPH;

» He  OmokupoBath  JoOble  (QYHKIMHM  OE30MACHOCTH,  MPETyCMOTPECHHBIC
MPUIOKEHUSIMU MOOUIIBHBIX YCTPOMCTB, JJIi MCHOJIB30BAaHMUS STUX (DYHKUHUHA U
npouenyp Oe3omacHocTH s 3amuThl Becex Kaprt, 3apeructpupoBanHbix B MIIC

SP/MP;

» HE UCTOJbh30BaTh MOOHMIBHBIE YCTPOICTBA, HA KOTOPHIX M3MEHEH YPOBEHBb MPUBUIIETHHA
(moJTyyeH JOCTYI YPOBHS 100t).

5.2. Yka3zaHHbIEC BBIIIE MEPHI O 3aIIUTE WHPOPMALWHU SBISIOTCS TOPSIIKOM HCIONb30BaHus KapThr
(u/unM ee pPEKBU3UTOB) Kak 3JIEKTPOHHOIO CpEJCTBa IUIaTeX,a, JaHHbIE Mephbl SBISIOTCS
oOs3arenpubiMu Uit Knuenta/[lepkarenss KaprTel, a uX HapylieHHe BI€YET IOCIEACTBHUS,
npenycmorpennsle «IIpaBunamu mpenocTaBieHUss U 00ciaykuBaHUsS OaHKOBCKOW kapTel AO
«"OPBAHK» u nelicTByronmm 3akoHO1aTeNbCTBOM PO.

6. TIPABA U OBSA3AHHOCTU CTOPOH
6.1. Bank o0s13aH:

6.1.1. ucnomHATH pacnopspkeHus KimeHTa 1mo orneparysM, COBEPIICHHBIM ¢ HCITOIb30BaHHEM
pexBuzutoB Kapter 8 MIIC SP/MP;

6.1.2. TIpUHATH BCE€ BO3MOXKHBIE MEpHl K HEIOMYIICHUIO TpHUeMa PACTIOPSDKCHHH C
ucnois3oBanueM pekBuzutoB Kapter B MIIC SP/MP 6e3 mnpeaBapuTeiabHOI yCIENIHON
Bepudukanuu Knuenra (mpu HeoOX0AMMOCTH €€ IIpOBeIeHUs 1o penieHuto banka);

6.1.3. HezamenmnmurenbHO, HO He moznHee 30 (TpUIALIATH) MHUHYT C MOMEHTA MOJNYYEHHUs
obpamenus Knuenra o6 yrpare MobuinbsHOro ycrpoiicTBa, komrnpomeranuu Ilapons u (vim)
yTpaTtel KOHTposis Haj SIM-kaproii 3abiokupoBaTh TokeHbl Ha gaHHOM MOOUIBHOM
YCTPOWMCTBE;

6.1.4. B ciyyae HEUCIIOJIHEHUSI BaHKOM CBOEBPEMEHHO U JIOJKHBIM 00pa3oM 00s3aHHOCTH,
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MpeayCMOTPEHHOM T1. 6.1.3. HacTosAmKMX Y CIOBUM, TTpH TTocTyruieHnu oT KimenTa oOparieHus
00 yTpaTe MobuisHOTro ycTpoiictBa, Komnpomeraruu [Taponst u (mim) yTpaThl KOHTPOJISI HaJ
SIM-kaproii, Bo3MecTuTh KilmeHTy cymMMBbl omepaiuii, coBepiieHHbIX 0e3 cornacus Kiouenra
nocJye nosrydeHus: ot Kimenra o6pameHus;

6.1.5. Bo3mecTuTs KitmeHTy cyMMbl oniepannii, KOTOpbIE OBIIIN COBEPIICHBI PY HEYCHEIIHON
Bepudukanuu Knuenra (nmpu HeoOX0IMMOCTH €€ MPOBEICHHs 10 pelieHnio banka);

6.1.6. ocymecTBIATh KOHCYIbTHpPOBaHUE Kimenta mo Bompocam peructpanmu Kapt B MIIC
SP/MP;

6.1.7. B mensix uCmoJHEHUs TPEOOBaHUM 3aKOHOJATEIbCTBa HMH(pOpMUpOBaTh KIIMEHTOB O
COBEPIIICHUN KaXXJIOH OIepaliu, COBEpIICHHOW ¢ ucnoyib3oBanuem Kapter B8 MIIC SP/MP,
myteM oTnpaBku SMS-cooOmenunit Ha Homep TenedoHa, 3aperduCTPUPOBAHHBIA B
nHGOPMAIIMOHHBIX cucTeMax baHka, OO myTeM MpenoCcTaBiIeHHs BRITUCKU 110 KapTouHomy
cueTy Ha OyMa)kHOM Hocuresne npu odpamennu Kinuenra B odpuc banka;

6.1.8. ¢uxcupoBath M XpaHuTh HampabieHHble Kimenty SMS-coolOmienus, conueprxamniue
nH(popMaIuo 00 ornepanusx, COBEPIICHHBIX C HCHOJIb30BaHueM pekBu3nToB Kaprer B MIIC
SP/MP, ue menee 3 (Tpex) JieT;

6.1.9. oOecreunTh KOH(PUICHIIMAILHOCT, HWHGOpPMAMU 00 OIepanusax, COBEPIICHHBIX C
ucrons3oBanueM pekBu3uToB Kapter B MIIC SP/MP. Ilpu stom bank He oTBedaeT 3a
KOH(UICHIUAITBLHOCTh HH(pOpMaIu, XpaHsiieicss Ha MoOUIIbHOM yCTpOICTBeE.

6.2. baHk uMeeT NpaBo:

6.2.1. He ucnONHATH pacnopsbkeHusi KilMeHTa, COBEpIICHHBIC ¢ HCIOJb30BaHMeM KapTel B
MIIC SP/MP B cityuae:

o eciu Bepuduxanusa Knuenra/Bepudukanus Kaptsl mpousonia HeyCHenHo;

e cciu Knmentom He coOirofieHbl TpeOoBaHMSI 3aKOHOAATENhCTBA Pd, HacTOsSIIMX
YcnoBuii;

6.2.2. B OJJTHOCTOPOHHEM TOPSJIKE H3MEHSTh HACTOSAIIHME YCJIOBHs, yBeaoMmuB KimeHta o
TAKUX WM3MEHCHHUsX He mno3aHee, yeM 3a 5 ([IsaTh) KajeHIApHBIX IHEH 10 BCTYIUICHHS
W3MEHEHUN B CUJIy IYTEM pa3MEIIeHHUs YKa3aHHOM MHGpoOpMaluu Ha OQULIHMAIBLHOM CalTe
banka B cetu MHTepHeT mo agpecy Www.gorbank.spb.ru;

6.2.3. B mensax obecneueHus 6e3omacHocTy npu peructparuu B MIIC SP/MP ycranaBinuBaTh
OTpaHUYCHHSI MO BpEeMEHHM JelcTBUs OIHOPA30BOrO MapoJisi B MpeAeiiaXx OJIHOTO CeaHca
coelMHeHus (TaiiM-ayT);

6.2.4. B yCTaHOBIJIEHHBIX 3aKOHO/ATENHCTBOM P® cityuasix ocymiecTBiIsATh B oTHoUIeHnn Knnenra
KOHTpOJIbHBIE U MHbIE (PYHKLIMHU, BO3JIOKeHHbIE HAa baHk 3akoHOoaTenscTBoM P®D, u 3ampammBath
y Kimenta moOble HEOOXOIUMBIE JTOKYMEHTHI U (MJIM) MUChbMEHHBIE MOSICHEHUS OTHOCUTEIIBHO
XapakTepa MU DKOHOMHYECKOrO CMBICIA MPEANOiIaraéMblX WM COBEPIIEHHBIX OMNEepaluid c
ucnonb3oBanueM pekBuzutos Kapter 8 MIIC SP/MP;

6.2.5. 3a0mokMpoBaTh, OTPAHUYNUTH, NPHOCTAHOBUTH WJIH TPEKPATUTHh WCITOIH30BAHUE
pexBusuToB Kaptel B MIIC SP/MP B mo60e BpeMst 6€3 yBeIOMIICHHs U 110 JIF0OOH pUYMHE, B
TOM 4Hcie, eciii KiueHT HapymaeT HacTosiue Y CJ10BUS;

6.2.6. otkazars Knmenty B peructpanuu Kaptel mist coepiienus riatexeir B MIIC SP/MP
npu HeycnemHoi Bepudukanun Knuenrta/Kaptor;

6.2.7. 1o cBoeMy yCMOTpeHHIO yAanuTh TokeH, a taxxe ynanute Kapty uz MIIC SP/MP, B
TOM YHCJIE B ciy4yae HeucnoianeHuss Kinuentom n. 6.3.6. HacTosImux Y CIOBHIA;

6.2.8. B m0060€ BpeMsi U3MEHHUTH TUIT OAHKOBCKUX KapT, KOTOPBIE MOTYT OBITh UCIIOJIb30BaHBI

65



B MIIC SP/MP, wimm mpekpaTuTh COTPYAHUYECTBO C TE€M WJIM HMHBIM MpoBaiigepoMm 0e3
npeaABaprUTCIbHOIO YBCAOMIICHUA Kaunenra.

6.3. Kinenr o0s3aH:

6.4.

6.3.1. coOmronaTh BCe MOJIOKEHUS U UCTIONHATH TPeOOBaHUSI HACTOSIINX Y CIIOBUH;

6.3.2. obecreunTh KOH(MOUIACHITMAIBHOCTh, a TaKXKe XpaHEHHE MOOWIIBHOTO YCTPOMCTBA,
[Taposnsa, SIM-kapTel cnocoOOM, HCKIIOYAIOLIUM JOCTYH K HMM TPETbUX JIMI, a TaKkKe
HEMEJICHHO yBeIOMJISATh baHk o momo3penuu, uro MobuinsHoe yctpoiictBo, [lapons, SIM-
KapTa MOTYT OBITh UCTIOJIb30BAaHbI TOCTOPOHHUMH JINLIAMH.

B cnyuae yrpatel Kitmentom MobOunbHOTO yeTpoiictBa, [lapomns, SIM-kapThl WM HTHYUS
MOJ03PEHUM, UTO OHU MCIIOJIB3YIOTCS TPEThbUMH JULaMu, KIIMEHT JOJDKEeH He3aMeUITUTENbHO,
rnocie OOHApyKEHHsS yKa3aHHBIX (PAKTOB, HO HE IO3JHEE MJHSA, CJEAYIOIIEro 3a JHEM
nojaydeHusi oT banka yBeJOMJICHHSI O COBEPILICHHOHN omepamuu, cooomuTs 00 3ToM baHky B
CnyxOy MOAICPKKHA KIMEHTOB MO OCHOBHOMY TeiedoHHOMY Homepy +7 (812) 449-95-80 miun
pesepBHOMY TenedoHHOMy HOMepy +7 (812) 571-82-00 (pabortaeTr B ciaydae OTKIFOUCHUS
OCHOBHOT'O HOMeEpa)), a Takke MoOmIbHOMY Teiedornnomy Homepy +7 (921) 569-30-73 u nanee
IyTeM IoJa4u 3asBieHus B oprce banka.

Ha ocnoBanum yBenomieHuss baHk B CpoOK, ykazaHHbI B 1. 6.1.3. Hacrosmux VYcCIOBUH,
onokupyer TokeH. OTCyTCTBHE MNPEAyCMOTPEHHOTO HACTOSIIIUM ITYHKTOM COOOIIEHHSI CO
croponsl Kinmenrta numaer Kimenta npaBa Ha modydeHue Bo3MelleHHs OT banka 1o
omnepauusiM, COBepIIeHHbIM 0e3 cornacus Knuenra.

6.3.3. B ciydae HECaHKIIMOHHUPOBAHHOI'O CIIMCAHUS JIEHEXKHBIX CPEACTB C MCIOJIb30BAHUEM
pexkBuzuToB Kapsr B MIIC SP/MP, KnueHT nomkeH corpygHuyaTh ¢ baHKoM B JaHHOM
paccieJ0OBaHUM U IIPENOCTaBUTh B baHk ciienyronye JOKyMEHTHI:

— 3asBJEHHE 10 ycTaHOBJEHHOW B banke ¢opme nmubo, mo ycmorpenuto banka, B
CBOOONHONW QopMe C yKa3aHHEeM JaTbl M BpPEMEHU MOocCTyImieHus SMS-
coobenus/Push-yBeroMmaeHnss 0 HECAaHKIIMOHUPOBAHHOM OIepaluy U ¢ NOAPOOHBIM
ONMCaHHUEM JIaHHOU Ollepalui;

— HOATBCPKACHHUEC HCIIPHUIACTHOCTU Knuenra COBCPUICHUIO OIl€panuru, HAIpHuMcep,
MaTepualibl paCCJ'Ie,I[OBaHI/Iﬁ NpaBOOXPAHUTCIIBHBIX OpraHoOB, ¢€CJIIN II0 (l)aKTy
COBCPUICHUA HCC&HKHI/IOHI/IpOBaHHOﬁ ornepanvu HUMEJI0 MECTO B036Y)K):[GHI/I$I
YT'OJIOBHOI'O J€jia KOMIICTCHTHBIMUA OpraHaMu U Ip.;

— JOKYMEHTBI, BBIJIAHHBIE TOPIrOBOW OpraHU3alueH;

— HWHBIE JOKYMEHTBHl M HHGPOpPMAIUI0, KOTOpPhlE HMMEIOT OTHOIIEHHE K CIIOPHOU
CUTYallMU WM KOTOpbIe MOTYT OBITh 3aTpeboBaHbl baHKOM B paMKax paccMOTPEHUsS
3asABIEHUS O CHOPHOM TpaH3aKIUU.

6.3.4. perymspHO OTCIEXHBAaTb HM3MECHEHHWs, BHECEHHBIE B HACTOSIINE YCIOBHUSA, Ha
odpunmansHoM caiite banka B cetu MlHTepHeT no aapecy www.gorbank.spb.ru;

6.3.5. KOHTPOJIMPOBATH COOTBETCTBHE CYMMBI OI€pallii W TEKYIIEero OcTaTka Ha
Kaprounom cuere Knmenrta u ocymectBisate onepauuu B MIIC SP/MP Tonbko B mpenenax
3TOr0 OCTaTKa;

6.3.6. B Teuenue 3 (Tpex) paboumx nHeH coobmare baHky 00 H3MEHEHHMU HOMeEpa
MoOusbHOrO Tenedona Kimenrta, mnpekpaimieHuu oOCIyXKUBaHHUST HOMepa MOOUIJIBHOTO
tenedona Knrenra onepatopom coToBOM CBs3M WM 3aMeHbI SIM-KapThI;

KiueHT MMeeT npaBo:

6.4.1. oOpamarscs B bank as:
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e aktuBanuu TokeHa yepe3 Cinyk0y MOIIEPKKU KIUEHTOB;
e [IOJIyuyeHHUs KOHCybTanui 1mo padbore 8 MIIC SP/MP.

6.4.2. nmpuoctanoButh neiictBue Kaprtel/TokeHa, oOpaTuBmMch B baHK JIMYHO WM 1O
tenepony. Ilpm obpamenun no tenedony, maeHTuukanus KiweHTta ocymiecTBisercs B
COOTBETCTBHUH C BHYTPEHHUMH PETJIAMEHTHBIMHU JOKyMeHTaMu baHka;

6.4.3. oOpamarbcsi B baHk ¢ 3asBIICHHSIMHA, B TOM YHCJIIE TPH BO3HHUKHOBEHHHU CIIOPOB,
CBSI3aHHBIX C OIEPAIUsIMHU, COBEPIICHHBIMU C WCIMOJIb30BaHUEeM pekBu3nToB Kaptel B MIIC
SP/MP, a Ttaxke mosrydaTh MHGOPMAIHIO O pe3yJbTaTaX PacCMOTPEHHs 3asiBICHUM, B TOM
YHCIie B TUCBbMEHHOU opme.

7. OTBETCTBEHHOCTb CTOPOH
7.1. KineHT HeceT OTBEeTCTBEHHOCTD 3A:
e coxpaHeHue KoHpuIeHIManbHoCcTH [laposns u npyrux cpeacts Bepudukanuu Kinenra;
e HCIOJIb30BaHUE MOOUIIBHOIO YCTPOUCTBA TPETHUMU JIMLIAMHU;

e omepauuu, coBepuieHHble Kmuentom ¢ ucnonb3oBanuem MIIC  SP/MP ¢
WCIIOJB30BaHUEM pekBU3UTOB Kaptel, 3apeructpupoBanHoir B MIIC SP/MP Ha
MooOunbHOM ycTpoiicTBe Kiuenra;

e HapylmieHHEe TpeOOBaHHMI K TEXHHYECKOW 3ammure MOOWIBHOTO YCTPOWCTBA |
HecoOoieHrne Mep Mo 3amuTe HHpOpMalUu Ha cBOoeM MOOHUIBHOM YCTpPOICTBE,
HU3JI0)KEHHBIX B Pa3znerne 5 HacTtosmux YcCoBuil, B TOM YHCJE B cllydasax, koraa Kinuenr
ucnonib3yerT MOOUIIBHOE YCTPOWCTBO, KOTOpOoe OBLJIO MOABEPrHYTO OIeparusm
MOBBIIICHUS TPUBUJICTUH.

7.2. DBaHK He HeceT OTBETCTBEHHOCTH 3a:
e pabotry MIIC SP/MP;
e OTCYTCTBHE BO3MOXKHOCTHU coBepiieHus: B MIIC SP/MP onepanwui;

e JOOYI0 OJIOKMPOBKY, TIPUOCTAHOBJICHHE, AaHHYJIHUPOBAHUE WM MpPEeKpalleHue
ucnonb3zoBanus Kaptel B MIIC SP/MP;

e Kakue-11M00 yOBITKM WUJIH yiepO, oHeceHHble KiMeHToM B CBA3U € yTepeH, Kpaxkel uiu
nopueit MoOUIIBHOTO YCTPOICTBA;

e KOH(QUIECHIUAIBHOCTh MH(pOpMALIMK, XpaHselcss Ha MoOWILHOM yCTpPOICTBE, B TOM
yucie B MIIC SP/MP.

8. MPOYHUE YCJIOBUA
8.1. Tlpmaumas Hacrtosmmue YcioBus, KiaueHT maer corjacue Ha moirydeHwe oT banka SMS-
cooOmennit/Push-yBenomnenuif, HeoOXOAMMBIX st coBepuieHus matexeid B MIIC
SP/MP.
8.2. Tlpunumas Hactosmue YciaoBus, KIIMeHT MOHUMAET U COTJIaCeH C TeM, YTO:
¢ JIOCTYII, WCIIOJIB30BaHWE W BO3MOXKHOCTH COBEPIICHHS IUIATEKEH IMOCPEICTBOM PEKBHU3HTOB
KapTbl B MOOMJIBHBIX IUIATEKHBIX CEPBUCAX 3aBUCUT UCKIIOYUTEIBHO OT paboTOCIIOCOOHOCTH
camux MIIC SP/MP u/unu MoGunbHOTo ycTpoicTBa;
% baHK He KOHTpPOJMpYET M HE BIUSET Ha OOCIYy)XHMBaHHWE OECIPOBOJIHBIX CETEH CBSI3HM, HA
CHUCTEMY OTKJIIOUEHUS/TIPEPhIBaHUS OECIIPOBOIHOTO COEAMHEHMUS;
+» baHK He rapaHTHpyeT KOH(QUICHIMAIHLHOCTh M OE30MacHOCTh MEpe/layd JaHHBIX B CBSI3H C
AJIEKTPOHHOM Iepelladei NAaHHBIX 4Yepe3 CTOPOHHUE IOIAKIIOYECHHUSA, HE MOMaJaloliue IOJ

KOHTposib banka. OOecrnedeHne KOH(PUACHIMAILHOCTH W 0€30MAaCHOCTH NEpeaadyd JaHHBIX
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OCYIIIECTBIISIETCS] B COOTBETCTBUM € periameHTamu [IpoBaiinepa TokeHa;
% baHK He HeceT OTBETCTBCHHOCTH 3a IOJICP)KKY OINECPAallMOHHOW CHUCTeMBbl MOOWIBHOTO
YCTpPOMCTBA.
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Ipunoxenune Ne 4

k «[IpaBunam npenocraBieHus U
obcmyxuBanus 6aHkoBckor kapTel AO «"OPBAHK»



/é — 4 4 rBKﬂaﬂbl 1
et 4537 «IETEPBYPICKUIA TOPOJCKOIl BAHK» e
/@ AKIHOHEPHOE 00111eCTBO
=4 (AO TOPBAHK») L

3ASIBJEHUE HA OTKPBITUE BAHKOBCKOI'O CYETA 1 BBIITYCK BAHKOBCKOM KAPTHI K HEMY

3arosnHsemcs neyamHbiMu 6ykeamu, He0b6xoduMoe ommemume 3HakoM m
Ha ocHoBaHum HacTosiLiero
3asBneHus saknioueH florosop  002-P-
6aHKOBCKOro cyeTa

Mpepnarato 3akn4YnTe CO MHOW [loroBop 6aHKOBCKOro cyeta (hU3M4ECKOro nuua AnsA OCYLECTBEHUs onepauuin ¢
ucnonb3oBaHWeM OaHKOBCKMX KapT Ha YCNoBUSIX, M3NoXeHHbIXx B "lpaBunax npepocTaBneHUss M obcnyxuBaHusa
6aHkoBckon kapTbl AO "MOPBAHK", oTkpbITb Ha Moe UMsA GaHKOBCKWW cyeT B pybnsax P® u npegoctaBUTb K HEMy B
NMYHOe nonb3oBaHue 6aHKoBCKyto kapTy "MUP Knaccuueckas™:

damnnus

Nwvs

OtyecTBO

MmMs 1 pamunus naTMHCKMMmn
BykBamu, Kak ykasaHo B
3arpaHM4HoM nacnopte, nMbo npu
€ro OTCYTCTBUM B @aHINUNCKON
TpaHcnuTepauum

damunua

Nms

[ata poxaeHust MecTo poxgeHus

Yucno [Mecsy | Ton

[paxxgaHcTBO

[OanHble obLierpaxaaHckoro nacrnopTa Cepusi Homep

Kem BblgaH, kog| K
oraa
nogpasgenexnus
Yucno [Mecau | Top
Anpec
perucTpaumm
Whpere| | [ [ [ [ |
Adpec Ana Pervion
NOYTOBbIX o
yBELOMMeHnn PaMOH
(anpec opon
hakTuyeckoro H
MeCTaHaxox- aCI'IyHKT
n[eHus) yJ'IVILla
[om | Kopnyc KBapTupa
TenedoH| |  Aapec snextponHoit noutkr: |
HanmeHosaHne
MecTo

opraHusauwm, agpec

paboTbl
TenedoH

Hactoswum npowy AO "INOPBAHK" nogkniouutb ycnyry "SMS-cepBuc" ansi MHGOPMUpPOBaHMA MeHA 06 onepauwmsix,
COBEepLUEHHbIX C UICNONIb30BaHMEM 6aHKOBCKOMN KapThbl:

HOoMep MOBUIbHOTO TenedoHa |

B kauecTBe 4ONOMHUTENbHbBIX KOHTAKTHbIX AaHHbIX MPOLLY UCMOMb30BaTb HOMEP Mo6unbHoro TenedoHa:

KOAOBOG crnoso (moﬁoe yno6GHoe Ans Baluero 3anoMuHaHWs CroBo, COCTOsLLEe He MeHee
4eM 13 4-X CUMBOJIOB PyCCKOro andaBuTa unu kom6uHaums uidp Ans naeHTUUKaLMm NIMYHOCT

Aepxarens 6aHkoBcKol kapTbl Npu TenedoHHoM obpalleHnn B Cnyx6y noanepxki KnueHToB)

HacTosiwmm s noaTBepxAato, 4YTo:

|:| AIBNAKCH |:| He ABNACH MHOCTPaHHbIM NYBANYHLIM AOMKHOCTHBIM JIMLOM, KOTOPOMY AOBEPEHbI UMK GbINn AOBEPEHbI
3HaYMTENbHbIE NYGNMYHbIE (PYHKLMM APYroW CTpaHOW (Hanpumep, rnaBoi rocydapctBa MM NpaBWUTENbCTBA, BUAHLIM MOMMTUKOM, CTapLiMM
NpaBUTENbCTBEHHBLIM, CYAEeBOHLIM UMY BOEHHLIM COTPYAHUKOM, CTaplUMM PYKOBOAWUTENEM FOCYAapCTBEHHBLIX KOpropauuii, BUOHbLIM AesTenemM
NOMWUTUYECKUX MapTWiA); OOMKHOCTHLIM  JULOM  NYBRWYHbIX MEXAYHApOAHbIX OpraHvW3auui; 1ULOM, 3aMellaloluM  (3aHWMaoLMM)
rocyfapcTBeHHble [oMmkHOCTM P®, pomkHocTM uneHoB CoBeTa aupektopoB LleHTpanbHoro 6GaHka P®, pormkHocTM denepansHom
rocyfapCTBEHHOM Cnyx0bl, Ha3HaYeHNe Ha KOTopble N 0CBOGOXAEHME OT KOTOPbIX ocyllecTBhstoTcs MNpesngeHtom PO nnu MpaButenscteom PO,
pomkHocTy B LleHTpanbHoM GaHke PO, rocynapcTBEHHbIX KOpPropauusix U MHbIX OopraHu3auusix, co3gaHHbix PO Ha ocHoBaHuM defepanbHbIX
3aKOHOB, BKITIOYEHHbIE B NEPEeYHU JOoIHKHOCTeW, onpeaensiemble MNpesngeHtom PO.

I:l umMmero I:l He umero POACTBEHHUKOB-MHOCTPaHHbIX NYBNNYHBIX AOMKHOCTHBIX NAL, KOTOPbIM AOBEPEHbI UK Obinu
[0BepeHbl 3Ha4YUTENbHbIE NYBNUYHbIE OYHKLMM APYrol CTpaHoW (Hanpumep, rmaBon rocyAapcTB Unu NpaBuTENbCTBA, BUAHBIM NOSIMTUKOM,

CTapWwuM NpaBUTENbCTBEHHbIM, CyAe6GHbIM WU BOEHHBIM COTPYAHWKOM, CTapLUMM PYKOBOAWTENEM roCyAapCTBEHHbIX KOpropauwii, BUAHLIM
feATenemM MONMUTUYECKUX MapTui); [AOIDKHOCTHBIX MWL NYBNUYHLIX MEXAyHApOAHbIX OpraHv3auui; nuu, 3amelLalolmx  (3aHUMaroLmX)
rocyfapcTBeHHble AomkHocTM P®, pomkHocTM uyneHoB CoBeta paupektopoB LleHTpanbHoro 6GaHka P®, pomkHOcTM dbeaepansHom
rocyfiapCTBEHHOMN Cnyx6bl, HA3Ha4YEHMEe Ha KOTopble U 0CBOGOXAEHME OT KOTOPbIX ocyLlecTBnstoTea MpeanaeHToMm PO unu MpasutenscTtBom PO,
nomkHocTu B LleHTpanbHom GaHke PP, rocyAapCTBEHHBIX KOpPMopauusx M WMHbIX OpraHu3auusix, cosfdaHHblx P® Ha ocHoBaHuM eaepanbHbIX
3aKOHOB, BKIIOYEHHbIE B NEpPEeYHU JoIHKHOCTeW, onpeaensiemble MNpesngeHTom PO.

HactoAawwum A noaTBepxkAato, YTO BCe cBeAeHUs U UHGopmauus, ykaszaHHble B HacTosileM 3asiBNeHUM U npeAcTaBneHHble Ans
MAEHTUMMKaALUM MOEii NIUYHOCTH, IBMSIIOTCS NOMHbIMU, TOYHLIMU U AOCTOBEPHLIMU, @ aAPeC INEKTPOHHON NOYTLI, yKa3aHHbIN Bblle B
HacToseM 3asBneHnn, NpuHaanexuT mHe. CBeaeHus o cebe coobluato 4o6pPOBONbLHO, 6€3 KAKOro-NM60 NPUHYXXAEHUSA.



A cornacen/cornacHa ¢ Tem, YTo:

- nobble cBefeHusi, coaepxalumecs B JaHHOM 3asiBreHUn, MoryT GbiTb B Nob6oe BpeMsi poBepeHbI UInu nepenpoBepeHbl baHkoM ¢
MCMonb30BaHNeM NoBbIX UCTOYHUKOB MH(DOPMALIMK, B TOM YKCTe YKa3aHHbIX B JAHHOM 3asBneHny;

- Bank 6yp,eT nonaraTbCs Ha MHOPMaLMIO, CoAepalllytocst B AaHHOM 3asBrneHun, n s 06F|3y}00b HesameanuTenbLHO NPOUHGOPMMPOBATL €ro B
cnyyae Kakux-nmbo n3MeHeHun CBeAeHUI, yKas3aHHbIX B JaHHOM 3asiBrneHuu.

HacTtosiwmm 3asBneHvem si NnpucoeAmuHsIlOCb K «YCNOBUSIM AUCTaHLUMOHHOrO GaHKOBCKOro oGcnyxuBaHus cusmyeckux nuuy B AO
«FOPBAHK», copaepxawum CornaiweHue o6 MCnonb3o0BaHMM NPOCTOWN 3NIEKTPOHHOW MOANUCH, B LieNoM B nopsake, NpeaycMOTPeHHOM
cT. 428 NpaxxpgaHckoro kogekca Poccuiickon ®epepaumm.

MoanuckiBas HacToswee 3asBeHNe A Bbipaxal CBOe cornacve Ha: -
perucTpaumio norvHa u HanpasneHue mHe baHkom napons B Buae SMS-coobLueHns Ha Homep MoBunbHOro TenedoHa, ykasaHHbI MHON Bbille B
HacTosilem 3asiBeHnn, B MOMEHT CaMOPErucTpaLmy B CUCTEME AUCTaHLMOHHOTO 6aHKOBCKOrO 06CNyXUBaHWS;

- TO, 4TO MOEN NPOCTON SNEKTPOHHON NoANUCHI0 ByaeT ABNATLCA HabpaHHbI MHOW LindpoBoii Kof, nepefaBaemMblit MHe baHkom B Buge SMS-
coobLLeHuit Ha Homep MoBunbHOro TenedoHa, ykasaHHbIN MHON Bbille B HacTosiLeM 3asiBreHuu.

C pAe1CTBYIOWMMM Ha MOMEHT NoAnucaHua AaHHoro 3asBneHus "Tapudamu Bo3HarpaxgeHus u crtaBkamm AO «FOPBAHK» 3a
obcnyxuBaHue cdusnyeckux nuy”, "lMpasmnammu npegocrtaBneHns u ob6enyxmBaHusa 6aHkoBckon kapTbl AO "MOPBAHK", «YcnoBuamu
ANCTaHUMOHHOro 6aHKoBCKoro o6cnyxusanuns dusnyeckux nuy B AO «FTOPBAHK» u yctaHoeneHHbimu AO "MOPBAHK" orpaHnyeHuammn

TpaH3aKLMOHHOW aKTUBHOCTU Ha onepauumn no 6aHKOBCKOW kapTe (nmuTammn Sesonacuocm) o3HaKomreH(a), cornaces/cornacHa.

HacTtosiwmm s faro cBoe cornacue (3apaHee AaHHbIN akuenT) Ha cnucaHne AO «TOPBAHK» ¢ oTKpbITOro Ha Moe UMsi B COOTBETCTBUM C
HacTosilMM 3asiBneHneM 6aHKOBCKOro cyeTa AeHeXHbIX CPeAcTB:

- B pasMepe KOMWCCUOHHOTO BO3HarpaxzaeHusi baHka B cooTBeTcTBUM C "Tapudamu BosHarpaxaeHus u ctaBkamm AO «TOPBAHK» 3a obcnyxusaHue
huandeckux nuL" 3a okasaHue ycrnyr pacieTHO-kacCoBoro o6ernyxvBaHuUs No Aorosopy 6aHKOBCKOro CYeTa;

- 3KBMBANEHTHbIX CyMMaM ornepauuii, COBepLUEHHbIX N0 6aHKOBCKOMY CYETY C UCMONb3oBaHWEM GaHKOBCKOW KapTbl, W BbICTABMIEHHbIE K Onnate y4acTHUKaMu
MnaTexHoi cuctembl "MUP" (kpeanTHeiMu opranusaumsmu, TCM v np.);
- MO ONPOTECTOBaHHBLIM OMepaLMsiM Ha OCHOBaHWUM PeecTpoB nnaTexen MNnatexHoi cuctemsl "MUP";

- B pa3mepe (akKTU4ecku npousBefeHHbIX BaHkoM pacxofoBHa MoMyvyeHWe [OKyMEHTOB, MOATBEPXAAILMX onepauun no GaHKOBCKOMY cuyeTy, ecnu no
ocnapyBaeMbiM MHO onepauusiv 6yaeT AOKyMeHTanbHO joka3aHa HeOGOCHOBAHHOCTb MOMUX MPETEH3NIA;

- B pa3mepe pacxofoB (MOYTOBbIX, TenerpagHbiX, TeNeKOMMYHUKALIMOHHBIX, KOMUCCUM GaHKOB-KOPPECNOHAEHTOB M NPOYMX), koTopble BaHk HeceT B cBS3U C
MCMOMHEHNEM pacropsXeHuii No GaHKOBCKOMY CHETY;

- B pa3Mepe CyMMbl TE€XHUYeckoro osepgpadTa, a Tailke NEeHU 3a HeUCromnHeHue 06s3aTenbCTB MO BO3BPATYy TEXHUYECKOro oeepapadTa, B pasmepe,
npepycmoTpeHHoMm "Tapudamu BosHarpaxaeHus u ctaskamm AO «TOPBAHK» 3a obcnyxusaHue dpusnyeckux nuu'";

- B Cry4asiX, NpeayCMOTPEHHbIX OTAEMbHBIMU COMMalleHnsiMU (AOroBopamu) Mexay BaHKoM U MHOW, B TOM YMCrie CyMMbl 33[0SIKEHHOCTW MO KPEeAUTHLIM
[0roBopam (CyMMbl KpeauTa, NpoLEHTOB 3a NOMb30BaHWE KPEAUTOM, BKIOYAS MOBbILIEHHbIE, NEHU, WTPAdoB, a Takke CyMMbl pacxofoB BaHka no BabICKaHWIo
330KEHHOCTU MO TakuM [OTOBOPaM) U CYyMMbl HEUCMONMHEHHbLIX 0653aTeNbCTB MO UHLIM AOroBOpaM (B T.4. MOPYYUTENLCTBA, GAHKOBCKOW rapaHTuu u np.),
3aKMIOYEHHBIM MEXaY BaHKoM M MHOW W/MAK MO KPEAUTHLIM AOTrOBOPaM W WHBLIM AOTOBOpaM, KOTopble GyAyT 3akmioueHbl Mexay BaHkom u MHoW B nepuog
[enCTBIS oroBopa GaHKOBCKOTO CHETa;

- B CIyyasix, NPeAyCMOTPEHHbIX COrMaLLeHUsIMU (A0roBopammn) Mexay MHOW 1 Nnony4aTtenem CpefcTs, NpeAocTaBnsowyx baHky npaBo Takoro cnucaHusi. B atom
cnyyae s 06s3ylock npefAcTaBuTb BaHky cBedeHuUsi 0 nonyyartene CPeAcTB, MMEKLLEM NpaBo BbLICTABMSATb UHKACCOBbLIE MOPYYEHUS HA CMMCaHUE OEHEXHbIX
cpeacTs, 06 obsi3aTenbcTBe, MO KOTOPOMY OyAyT NPOM3BOAWTBLCA MNATEXW, O COrMalleHun (OoroBope) € nonyyaTteneM CpeAacTB W MHYI0 MHgopmauuio,
npeayCcMOTPEHHYI0 3aKoHOJaTeNbCTBOM P®, nyTeM 3aknioveHWs AOMONHUTENBHOTO CornalleHnst K 4oroBopy 6aHKOBCKOro cyeTa;

- AEHEXHbIX CPEACTB, OLUIMGOYHO 3a4nCreHHbIX BaHkoM Ha MoVt GaHKOBCKWIA CHET.

HacTosilum A Bbipaxkato cBoe cornacue Ha o6paboTky AKLMOHep! obwecteom «NMETEPBYPICKUN FOPOACKOM BAHK» (AO «TOPBAHK»; 191186,
r. Cankr-lMeTepbypr, UTanbsiHckas yn., A. 15, nuTep A) MOUX NINYHBIX AaHHBIX, @ UMEHHO: (haMWUNUK, UMEHWU, OTYECTBa, AaTbl U MECTa POXAEHUS, AaHHBIX
[OKYMEHTa yAO0CTOBEPSIIOLLIErO NIMYHOCTb, a Takke Nobol MHOM MHopMaLmmn, OTHOCALLENCS K MOEN NINYHOCTU, AOCTYNHON NMBO N3BECTHON B N0OOM KOHKPETHBbI
MomeHT BpemeHn AO «TOPBAHK» (B T.4. uH(popmaumm o cymme onepauuu no BbinylieHHoit AO "TOPBAHK" GaHkoBckoi kapTe, AaTe U BpeMeHu ee
COBepLUeHus, TUne ornepauvu, koae BanioThl, CTaTyce aBTopusauum onepauuu) (aanee no TEKCTY - «NepcoHanbHble AaHHbIe»), NpeaocTaBneHHbIX MHoit B AO
«TOPBAHK» B Uensx 3aknioYeHuss Co MHoW B Oyayllem Ha OcHOBaHWM faHHoro 3asiBneHusi [oroBopa 6aHKOBCKOro cyeta uanyeckoro nuua Ans
OCYLLIECTBIIEHNSI Onepauuii C UCMOoMNb3oBaHMEM GaHKOBCKWUX kapT, OBCRYXWBaHUS OTKPLITOrO Mo Hemy GaHKOBCKOTO cyeTa W MpeaocTaBneHus (Bbimycka) v
obcnyxvBaHus GaHKOBCKOI KapTbl K HEMY, a Taloke B LIEMsiX COBEPLUEHWS onepaLuii C UCMOMb30BaHNEM PEKBU3NTOB GaHKOBCKOM kapTbl B MOGUIBbHBIX MNaTEXHbIX
cepBucax Samsung Pay n MIR Pay n ocywiecTenexus nepesofos no Cucteme beictpbix Mnatexei.

Hactosiwmum s paspewar AO «OPBAHK» packpbiBaTb ANS COBEPLUEHUS Bbllleyka3aHHbIX AENCTBUIA WHopmMaumio 060 MHe nuYHO (BKMovas Moum
nepcoHarnbHbIe ,ElaHHhIe) B HeO6XO,ElI/IMOM obbeme Takum TPEeTbUM Nuuam, nxX areHTam 1 MHbIM YNONMHOMOYEHHbIM NuaMm, a Takke NpeaoCTaBNATb TakuMm nvuam
COOTBETCTBYIOLME AOKYMEHTHI, CoAepxallme Takylo uHdopmaumio, Ans o6paboTku nepcoHarnbHbIX AaHHbIX Ha OCHOBaHWUKM HacToswero Cornacusi B o6beme u
nopsiake, NpeaycMoTpeHHbIx PefepanbHbiM 3akoHom oT 07.08.2001 roga Ne 115-03 «O npoTuBOAENCTBUM neranu3auun (OTMbIBAHWIO) [OXOA0B, NOMyYEeHHbIX
NPECTYNHbIM NyTEM, U (PUHAHCUPOBAHWIO TEPPOPU3Ma» (C W3MEHEHUSIMU U [OMONHeHUsiMK) U PeaepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93 «O
NepcoHarbHbIX AaHHbIX» (C U3MEHEHUSIMU U [OMONHeHUsMM). Takke HacTOsILLMM S MpU3Hal W NOATBEPX/alo, YTo HacTosiee Cornacue cunTaeTcst JaHHbIM
MHOI0 MioGbIM TPeTbUM NNLAM, YkasaHHbIM Bbllle, C y4ETOM COOTBETCTBYIOLMX W3MEHEHUIA, 1 Miobble Takue TpeTbM NULa MMeloT npaBo Ha o6paboTky Mowx
nepcoHarbHbIX JaHHbIX Ha OCHOBaHUM HacTosilero Cornacus.

51 paspewato ocyliecTBneHne noGbIX [AeiCTBUI (Onepauuil) Unu COBOKYMHOCTU [AEMCTBUI (Onepauuil), COBepLuaeMblX C WCMONb30OBaHWEM CpeacTB
aBTOMaTU3aLMM Unu 6e3 NCToNb30BaHNS TaKVUX CPEACTB B OTHOLIEHWN MOMX NEPCOHarbHbIX JaHHbIX, KOTOpble HeOGX0AUMBI NS AOCTWKEHUS BbilLeyKa3aHHbIX
uenei obpaboTku, Bknoyas (6e3 orpaHnyeHnst) c6op, 3anuchb, CMCTEMATM3aLMIo, HaKoNMeHne, XxpaHeHne, yTouHeHne (06HOBNEHWe, N3MEeHEHNe), n3BrneYeHne,
ucnonb3oBaHue, nepeaavy (pacnpocTpaHeHue, npefocTaBrneHue, AocTyn), obeanuuuBaHue, OrOKMpoBaHWe, yAaneHue, YHUUTOXEHWE, TPaHCrPaHUYHYo
nepegavy nepcoHanbHbIX AaHHbIX, @ Takke oCyllecTBneHne ¢ MoOMMU nepcoHarnbHbIMU AAaHHbIMU (BKJ‘IK)‘—IaH nony4yeHHble OT MeHs n/vnu ot noBbIX TpeTbux J'II/ILl)
NOBbIX MHBIX AEACTBUIA, NPEAYCMOTPEHHbIX AEACTBYIOLWUM 3aKoHoAaTeNLCTBOM PO.

A yBepomneH(a) o Tom, 4To HacTosilee Cornacue MoXeT BbiTb 0TO3BAHO MHOW B M0G0V MOMEHT Ha OCHOBAHUMN NMUCLMEHHOTO 3asBMeHNS.

51 yBeloMnieH(a) 0 TOM, YTO OTBETCTBEHHOCTb 3a HeGnaronpusiTHble NOCNeCTBUS OT3biBa HacTosiero Cornacusi BosnaraeTcs Ha MeHs. C MOMeHTa MnosyyeHuns
oT3blBa HacToswero Cornacus, a Takke npu AOCTMXEHWM Lienn o6paboTku nepcoHanbHbix AaHHbIX AO «TOPBAHK» npekpalyaet o6paboTky nepcoHasnbHbIX
[OaHHbIX U (MNW) YHUUTOXAET NepcoHanbHble AaHHbIe B CPOK, YCTAHOBNEHHbI AENCTBYIOLMM 3aKOHOAATENLCTBOM PO,

HacTosiumm st noaTBepXkAalo, YTO MHe M3BECTHO, YTO:

- npu oT3bIBe MHO HacTosiero Cornacus AO «TOPBAHK» BnipaBe npofomkutb 06paGoTky MOWX NepcoHarlbHbIX AaHHbIX B CrydasiX, NpeaycMOTPEHHbIX
PepepanbHbIM 3akoHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHarbHbIX AaHHbIX» (C UBMEHEHUSIMW U AOMNONHEHNAMM);

- TpeboBaHue 06 YHUYTOXEHUWN HE PacnpOCTPaHAETCs Ha MEePCOHasnbHble AaHHble, ANs KOTOPbIX AEWCTBYIOLWMUM 3akoHodaTenscTeBoM PO npegycmoTpeHa
06513aHHOCTb X XPaHEHWs, B TOM 4ucre nocre npekpatieHns [loroBopa 6aHKOBCKOro cHeTa (hu3n4eckoro nuua Ans OCyLLeCcTBNeHus

onepauuii ¢ UCMonb3oBaHWeM BaHKOBCKMX kapT, KOTOPbIA MOXeT 6biTb 3akntoveH co MHoit AO «TOPBAHK» B Gyayuiem Ha OCHOBaHMM AaHHOro 3asiBMNeHus.
MNucbmeHHOE ysegomMmnexHue o6 YHUYTOXEHUN MOUX NepCoHarnbHbIX 4aHHbIX B Mon ajpec npouy He HanpaenNATb.

Hactosiwee Cornacue AeicTByeT [0 AOCTVXKEHUS Bbilleyka3aHHbIX Lienei o6paboTku NepcoHarbHbIX JaHHbIX MMM [0 UCTEYEHWs! CPOKOB XpaHeHust AO
«FOPBAHK» cooTBeTCTBYHOLLIEN MHOPMALIMN MU AOKYMEHTOB, COAEPXaLLIMX MOV NepCcoHarnbHble AaHHbIE.

£ noaTBepxAato, 4To HacTosiee Cornacve AaHo MHoi cBo6oAHO, CBOEN BOMEN U B CBOEM UHTEPECE.

/ / « » 20 r.

nodnuck @amurius, Mims, Omyecmso MoTHOCMBbIO

OTMETKU BAHKA:

CoTpynHuk baHka, yaocToBepMBLLKIA MTUYHOCTD

3anBUTENS U NPUHABLLWIA 3asiBNeHne / I« » 20 r.
nodnucs, ®.1.0.
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3ASIBJIEHAE HA OTKPBITHE BAHKOBCKOI'O CYETA ¥ BBIITYCK BAHKOBCKOM KAPTHI K HEMY

byKeamu, H 3HaKoM E

Ha ocHoBaHWK HacTosiLLero 3asBreHns 002-P.
3aknioyeH [lorosop 6aHKOBCKOrO cyeTa

MNpepnarato 3akn4YnTL €O MHOW [loroBop 6aHKOBCKOro cuyeTta ¢huM3MyecKoro nuua Ans OCywecTBNEeHWs onepauun c
ucnonb3oBaHMeM GaHKOBCKMX KapT Ha YcrnoBusiXx, u3noxeHHbix B "lpaBunax npepocTaBneHUss U oGCNyXuBaHuUs
6aHkoBckow kapTbl AO "MOPBAHK", oTKpbITb Ha MOe UMSi GaHKOBCKUI cYeT B py6nsax P® u npeaocTaBUTb K HEMY B NIUYHOE
nonb3oBaHue 6aHkoBcKyto kapTy "MUP Knaccuueckan™:

damunus
Nmsa
OtuecTBO
Nma n hamunus natuHckumm ®
BykBamu, kak ykasaHo B amumia
3arpaHuWyHOM nacnopte, nMbo npun
€ro OTCYTCTBUM B @HITINIACKON Nwst
TpaHcnUTepaummn
[aTa poxaeHus | MecTo poxaeHus
| Yvcro [Mecsy | Ton IpaXaaHcTBO
[aHHble obLuerpaxaaHckoro nacrnopra Cepusi Howmep
Kem BblAaH, Kop|
noapasaeneHuns Kor'qa
Yucno [Mecsiy | Topn
Anpec
peructpauumn
Whpere| | [ [ [ [ |
Anpec Ans Pervion
MNOYTOBbIX o
yBEeAOMIIEHNA ParioH
(anpec [opop
akTnyeckoro H
MecCTaHaxox- acnyHKT
[feHvst) Ynuua
Jom | Kopnyc KsapTupa

e — Lt

HavmeHosanne
Mecto

opraHvsaunm, agpec

paboTbl

TenedoH

HacToswmm nopy4ao NofHOMOYHOMY NpeACcTaBUTENO opraHusauun-pabotoaaTens npeactaBnsTe Mon uHtepeckl B AO "TOPBAHK" ¢ npaBom
nepefaBatb HacToslllee 3asiBreHne, a Takke UHble [JOKYMEHTbI, He CBA3aHHbIE C PacropshkeHeM AeHEXHbIMU cpecTBamMu Ha GaHKOBCKOM cyeTe,
v nonyyate B AO "FOPBAHK" 6aHkoBCKyto KapTy(-bl), BbINyLLEHHYO(-ble) Ha Moe uMsi, MAH-KOHBEpPT(-bl), BBIMUCKM O ABMXEHUN AEHEXHBIX CPeACTB
no 6aHKoBCcKOMY cyeTy. HacTosiliee nopyyeHue AeicTBYeT B TeYeHWe BCero cpoka Aenctaus [loroBopa 6aHKOBCKOro cyeta puanyeckoro nuua ans
OCYLLIECTBIEHUSI OnepaLuii ¢ UCNonb3oBaHeM GaHKOBCKUX KapT, KOTOPbIN MOXET GbiTb 3akrioueH CO MHOM B Gydyliem Ha OCHOBaHUM AaHHOTO
3asBneHus.

HacTtosiwumm npowy AO "MOPBAHK" noakniountb ycnyry "SMS-
COBepLUEHHbIX C UCMONb30BaHMeM 6aHKOBCKOI KapThbl:

ANA MHopMUp MeHs 06 paumsx,

Homep MoburnbHoro TenedoHa |

B kauecTBe AONOMHUTESNbHBIX KOHTAKTHBIX AaHHbIX npoLy ncnosnib3oBaTtb HOMep MOBMNBHOTO Tened)ona:

KopoBoe cnoeo (moﬁoe yno6Hoe Ansi Baluero 3anoMuHaHusi CoBo, COCTOsILUEE HE MeHee

YeM U3 4-X CUMBOIIOB PyCCKOro andasuTa Ui KOMGUHALMS LMP ANS UOEHT TINYHOCTY
Aepxarens 6aHKOBCKOWM kapTbl Npu TeneoHHOM obpatllieHnn B Cnyx6y noanepkku KeHToB)

HacToswwmm st noaTBepxAalo, uTo:

|:| ABMAIOCH I:l He SIBMISAIOCH MHOCTPaHHbBIM MyBIIMYHBIM AOMKHOCTHBLIM fIULIOM, KOTOPOMY AOBEPEHbI UK Gbinn foBEpeHbI
3HauuTenbHble NybnuuHble YHKUMW OPYrol CTpaHO (Hanpumep, rNaBol rocyaapcTea UMM MPaBUTENbCTBA, BWAHBIM MOMUTUKOM, CTapLUMM
npaBUTENIbCTBEHHbIM, CyﬂeGHblM nnn BOEHHbIM COTPYAHMKOM, CTapliMM pykoBoAUTENEeM rocyaapCTBEHHbIX KOpI'IOpaLlI/II‘/‘I, BUAHbIM aeaTenem
NONUTUYECKUX NapTUi); AOMKHOCTHBIM NMLOM NYBIIMYHBIX MEXAYHAPOAHBIX OPraHW3aLnii; NULOM, 3aMeLLaoLLMM (3aHUMaIOLLMM) rocyAapCTBEHHbIE
pomxHocTn  Poccuiickoit  ®efepauun, [OMKHOCTM  yneHoB CoBeTa aupektopoB LleHTpanbHoro 6GaHka P®, pgormkHocTu beaepanbHoi
rocyAapcTBEHHOW Cnyx6bl, Ha3Ha4YeHNe Ha KOTopble U 0CcBOBOX/AEHWE OT KOTOpbIX ocyliecTensaTcs MNpeangeHtom PO unn Mpasutenscteom PO,
fomkHocTU B LleHTpanbHom GaHke P®, rocyaapCTBEHHbIX KOPMOpaLMsix U UHbIX OpraHu3aLusix, CO3AaHHbIX PP Ha ocHoBaHUM (beaeparnbHbIX
3aKOHOB, BKIIOYEHHbIE B NEPEeYHN JOIMKHOCTEN, onpeaensiemble MpeangeHtom PO.

[l umMmer EI He umer POACTBEHHUKOB-UHOCTPAHHbIX I'IyﬁﬂlAHHbIX AOIMKHOCTHBIX NUU, KOTOPbIM AOBEpPeHbl Unn 6binu nose-
PeHbl 3HaunTenbHble Ny6nuyHble yHKLUMM APYrol CTPaHoii (Hanpumep, rnaBoil rocyaapcTB UMW NpaBUTENbCTBA, BUAHLIM MOMUTUKOM, CTapLUMM
NPaBUTENbCTBEHHbIM, CyAe6GHbIM MMM BOEHHBIM COTPYAHUKOM, CTapLUMM PYKOBOAMTENEM roCyAapCTBEHHbIX KOpriopauuii, BUAHLIM AesTenem
NONUTUYECKUX MapTUM); JOIDKHOCTHBIX UL MYGMMYHBIX MeXOyHApPOAHbLIX OpraHU3auuil; nul, 3ameLllalowmx (3aHUMaloLmX) rocyAapCTBEHHbIE
fomkHocTu P®, pomkHocTu uneHoB CoBeTa AupekTopoB LleHTpanbHoro GaHka P®, pomkHocTM beaeparnbHOM rocydapcTBEHHON Chyx6Gbl,
Ha3Ha4yeHWe Ha KoTopble U 0CBOBOXAEHME OT KOTOPbIX ocylecTnstoTca MpeanaeHTom PO unu MpasutensctBom PO, 4OMmKHOCTU B LieHTpansHOM
6aHke P®, rocynapCTBEHHbIX KOPMOPALMSIX U WHBIX OPraHU3aLysiX, Co3aaHHbIX PO Ha ocHoBaHWM eaeparnbHbIX 3aKOHOB, BKITIOYEHHbIE B NEPEYHM
[AormKHOCTEN, onpeaensieMble MpeanaeHTom PO.



Hactosiuum s noaTBepxpaal, YTo BCe CBef n cdopmaums, yka: ble B HacToswem 3 n npeact Ans

VAeHTUGMKALUM MOeil NTMYHOCTY, IBMIAIKOTCA NOMHBLIMU, TOYHLIMU U JOCTOBEPHBLIMM, a aAPEC INEKTPOHHOW MOYThLI, YKa3aHHbLIN Bbille B
HacTosiweM 3asBneHnn, NpUHaanexuT MHe. C o cebe wato Ao6p HO, 6€3 KaKoro-nu6o NPUHYXAEHUA.

51 cornacen/cornacHa ¢ Tem, 4To:

- nobble cBeaeHus, copepxalinecs B AaHHOM 3asBneHun, moryT 6biTb B NMoboe Bpems npoBepeHbl MM nepenpoeepeHbl baHkom ¢
MCMOMnb30BaHMEM MHOGbIX UCTOYHUKOB MHq)OpMaLLVIVI, B TOM YUCNe yKasaHHbIX B AaHHOM SaﬂBneHVIVI;

- BaHk BygeT nonaraTbCsi Ha MHOPMAaLIMIO, COAEPXaLLYIOCS B AaHHOM 3asiBNeHun, U s 06a3yloCb HE3aMeanuTenbHO NpovHMOpMMpPoBaTL €ro B
cryyae Kakux-nmbo U3MeHeHWi CBeIeHNI, ykasaHHbIX B AaHHOM 3asiBNeHnu.

HacTosiwmm A NpUce K «YCnoBuUsIM AUCTaHUMOHHOro GaHKOBCKOro obGcnyxuBaHua dusmyeckux nuuy B AO
«FOPBAHK», K Corr 06 MCnonb30BaHMKN NPOCTOW 3MEKTPOHHOW NOANUCH, B LIeNOM B Nopsiake, NpeayCMOTPEHHOM CT.
428 NpaxaaHckoro koaekca Poccuiickon ®depepauun.

MoanuckiBas HacTosllee 3asBNeHNe A BbipaXalo CBOe cornacue Ha: -
PErucTpaLmio fliorMHa 1 HanpasneHne MHe baHkom napons B Buae SMS-coobLueHnst Ha HoMep MOGUMbHOrO TenedoHa, ykasaHHbIN MHOM Bbille B
HacToswem saﬂBﬂeHMM, B MOMEHT camoperucTpauum B cucteme ANCTaHUMOHHOro 6aHKOBCKOro OﬁcﬂWMBaHMR;

- TO, 4TO MOEW NPOCTON 3MEKTPOHHO NoANUChIO ByaAeT SBNATLCA HabpaHHbIA MHOIN LMMPOBOIL Koa, nepeaaBaembii MHe BaHkom B Buae SMS-
coo6LLeHN Ha HOMep MOGWIBHOTO TenedoHa, ykazaHHbI MHOW BbIlLE B HacTosLeM 3asBneHum.

C peicTBYOWMMM Ha MOMEHT noanucaHust aaHHoro 3asBnenus “"Tapudamu BosHarpaxpeHus u ctaBkamu AO «FOPBAHK» 3a
obcnyxuBaHue cusndeckux nuu”, "MpaBunamu npegocTaBneHus u obecnyxuBaHus 6aHkoBckoi kapTbl AO "FOPBAHK", «Ycnosusmu
JAVCTaHUMOHHOro 6aHKoBCKoro o6cnyxuBanus dusnydecknx nuu B AO «FTOPBAHK» u yctaHoBneHHbiMu AO "MOPBAHK" orpaHuyeHuamu
TpaH3aKLIMOHHON aKTMBHOCTU Ha onepauun no 6aHKOBCKOM KapTe (nMMUTaMmu 6e3onacHOCTU) 03HaKoMIeH(a), cornaceH/cornacHa.
HacTtosiwumm 51 pato cBoe cornacuve (3apaHee AaHHbIA akuenT) Ha cnucaHne AO «TOPBAHK» ¢ OTKpbLITOro Ha MOe UMSi B COOTBETCTBUM C
HacTosilmMM 3anBr ro cyeta X CpeAcTB:

- B paamepe KOMWCCHMOHHOO Bo3HarpaxaeHusi baHka B cootBeTcTBuM C "Tapudammn BosHarpaxaeHus n ctaskamu AO «TOPBAHK» 3a o6cnyxuBaHue husnyeckmnx
nuy" 3a okasaHue ycrnyr pac4eTHO-KacCoBOro 06CnyXunBaHNs No [oroBopy 6aHKOBCKOro cyeTa;

- 3KBMBAIEHTHbIX CyMMam OI'IepaLlVIlji, COBEpPLUEHHbIX NO GaHKOBCKOMy Cc4YeTy C ucnosnb3oBaHMeMm BHaHKoBCKOMN KapTbl, ¥ BbICTaBMNEHHbIE K onnaTte y4yaCcTHUKamu
MnatexHoit cuctemsl "MUP" (kpeanTHbIMM opranusauusmi, TCM v np.);

- MO ONpOTECTOBaHHbIM OMepaLusiM Ha OCHOBaHWK peecTpoB nnaTtexen MnatexHoit cuctemsl "MUP";

- B pasmepe q)aKTl/NeCKVI npou3BeeHHbIX BaHkom pacxofoBHa rnonyyYyeHve [OOKYMEHTOB, NOATBEpXAawwwux onepauuu no GaHKOBCKOMy cyeTy, ecnu no
ocnapusaemMbim MHOI onepaunam GyﬂleT AOKYMEHTarnbHO AoKa3aHa HEoBGOCHOBAHHOCTb MOUX HpeTeHSMﬁ;

- B pa3mepe pacxoaos (I'IO‘-{TOBbIX, Tenerpa(belx, TENeKOMMYHUKaUNOHHbIX, KOMUCCUn GBHKOB-KOppeCI‘IOHﬂeHTOB n I'IpO‘-WIX), KOTOpble BaHk HeceT B CcBA3N C
UcnonHeHnem pacnop;m(eHvu?l no ﬁaHKOBCKOMy cyerty;

- B pa3Mepe CymMMbl TEXHUYeCKoro osepapadTa, a Takke NEHU 3a HeWcrosHeHue 06s3aTensCTB MO BO3BPATYy TEXHUYECKOro osepapacdTa, B pasmepe,
npegycmoTpeHHoM "Tapudamu BosHarpaxaenus n ctaskamm AO «TOPBAHK» 3a obcnyxuBanue dusnyeckux nuu'";

- B Cnyyasix, NPeAyCMOTPEHHbIX OTAEMbHBIMA COrMalLeHNsMM (foroBopamn) Mexay BaHkoM W MHOW, B TOM YMACNE CyMMbl 3a[OMKEHHOCTU MO KPEAUTHbIM
[10r0BOpPaM (CyMMbI KpeauTa, MPOLIEHTOB 3@ MOMb30BaHWE KPEAWUTOM, BKITHOUAS MOBbILIEHHbIE, NEHW, WTPAdoB, a Takke CyMMbl pacxoAoB BaHka no B3biCkaHWO
33/10/KEHHOCTM MO TakMM AOTOBOPAM) U CyMMbl HEUCMOMHEHHbIX 06513aTeNbCTB MO WHBIM AOrOBOPaM (B T.4. MOPYYUTENLCTBA, GAHKOBCKOW rapaHTn v np.),
3aKMIOYEHHBIM MexXay BaHKoM 1 MHOWM W/Mnu Mo KPeaUTHBIM [OroBOpaM W MHbIM [0roBopaM, koTopble GyayT 3akmioueHbl Mexay BaHkom u MHoW B nepvoa
[fieficTeus AoroBopa 6aHKOBCKOro CHeTa;

- B Ccny4asx, npeflyCMOTPEHHbIX cornaleHusammn (,ELOI'OBOPE]MM) mexay MHOW 1 nony4arenem cpeacTts, NpeaoCTaBAAoLWNX EaHKy npaBo Takoro cnucaHus. B atom
cnyyae fa OsﬂSleCb npeacTasnTb EaHKy cBefleHns O nonyyartene CpeacTs, MMEKLWeM MNpaBo BbICTaBNATb MHKACCOBbIE MOPY4YEeHUs Ha CrnvcaHue OeHEeXHbIX
cpeacTs, 06 06s3aTenbcTBe, Mo koTopomy 6y[yT MPOU3BOAMTLCS MIATeXW, O COMMaleHUM (AOroBOpe) C MonyyaTeneM CPeACTB W MHYI0 WHpOpMALWio,
NPe/lyCMOTPEHHYIO 3aKOHOAATENBCTBOM P®, NyTem 3aKiioUeHs A0MONHUTENBHOTO COTaLLEeHIst K I0roBopy GaHKOBCKOTO cHeTa;

- [IEHEeXHBIX CPEACTB, OLUMBOYHO 3aUMCNEHHbIX BaHKOM Ha Mol GaHKOBCKMI cyeT.

HacToswmm A Bbipaxalo CBOe cornacue Ha 06paboTky AKUMOHepHbIM obecTsom «NMETEPBYPICKUA FOPOACKOW BAHK» (AO «TOPBAHK»; 191186, r.
CankT-MeTep6ypr, UTanbsaHckas yn., A. 15, nutep A) MOUX NNYHBIX [JaHHBIX, @ UMEHHO: hamunnuK, UMEHU, OTYecTBa, AaTbl U MeEcTa POXAEHUS, AaHHbIX
[OKYMEHTa Y/I0CTOBEPSIOLLETO NTUMYHOCTb, @ Takke NGO MHOM UHGOPMaLMK, OTHOCSLLENCS K MOEMN NMIUYHOCTU, [AOCTYNHON NGO U3BECTHOW B M0G0 KOHKPETHBIN
MomeHT BpemeHn AO «OPBAHK» (B T.4. uHcopmauum o cymme onepauuu no BbinyweHHon AO "TOPBAHK" GaHkoBckoi kapTe, AaTe U BpeMeHu ee
COBEpLUEHMS, TUNe onepaLyuu, KoAe BanioTkl, CTaTyce aBTOpU3aLMM Onepauum) (anee no TEKCTY - «NepCOHasbHble AaHHbIE»), NPENOCTaBNEeHHbIX MHO B AO
«FOPBAHK» B Liensx 3akno4eHnsi co MHoi B ByayLiem Ha ocHoBaHuM faHHoro 3asiBneHus [loroBopa 6aHKoBCKOro cyeTa usn4eckoro nuua Ans ocyLecTBeHns
onepauuit C MCMOMb30BaHMEM GaHKOBCKUX KapT, OBGCMYXWBaHWUS OTKPLITOTO N0 HeMy GaHKOBCKOrO cyeTa M MpeocTaBfieHWst (Bbinycka) W OGCMyXMBaHUsS
6aHKOBCKOI KapTbl K HEMY, @ Takke B LIENsiX COBEPLUEHUS OnepaLuii ¢ UCTIONb30BaHUEM PEKBU3UTOB GAaHKOBCKOW KapTbl B MOGUIbHBIX MNATEXHbIX CepBucax
Samsung Pay n MIR Pay u ocyliectenenus nepesofos no Cucteme BeicTpbix [Mnatexeii.

HacTtosiwmm s paspewarw AO «OPBAHK» packpbliBaTb ANs COBEpLUEHUSI BblleyKasaHHbIX AEUCTBUIA WHGopMauuio 060 MHe nUYHO (BKMYas Mou
nepcoHanbHble JaHHbIe) B HEOGXOAUMOM O06beMe TakuM TPETbUM NNLAM, UX areHTaM U WHBIM YNONHOMOYEHHBIM MWLM, @ Takke NPeaoCcTaBnATh TakuM nuuam
COOTBETCTBYIOLLME [AOKYMEHTI, COAEpXalumMe Takylo nHdopmaumio, Ansi o6paboTky NepcoHanbHbIX AaHHLIX HA OCHOBaHWM HacTosiwero Cornacusi B o6beme U
nopsiike, NpeaycMoTpeHHbIX deaepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-®3 «O npoTvBOAENCTBUN Neranuaauun (OTMbIBaHWIO) JOXOA0B, MOMYYEHHbIX
NPEecTYNHbIM NyTem, U (MHAHCUPOBaHWMIO Teppopuama» (C U3MEHEeHUAMU W JonosiHeHusimMu) n depepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-®3 «O
NEePCOHanbHbIX AaHHbIX» (C U3MEHEHNAMM U ONONHEHNAMN). Takke HaCTOSLLMM A1 MPU3HAI0 U MOATBEPX/Aal0, YTO HacToslee Cornacue cuMTaeTcs AaHHbIM MHOK
nioBbIM TPETbUM NNLAM, YKas3aHHbIM Bbllle, C y4eTOM COOTBETCTBYIOLWINX W3MEHeHWid, U niobble TakMe TpeTbu nMua WMEeKoT npaBo Ha o6pabBoTky Moux
NepCoHarnbHbIX AaHHbIX Ha OCHOBaHMK HacTosiLiero Cornacus.

51 paspewalo ocyllecTBneHne niobbiX AEACTBUIA (Omepauunin) WnM COBOKYMHOCTM [eWCTBWA (onepauuil), COBEpLIaeMblX C MCMOMb30BaHMEM CPeacTs
aBTOMaTU3aLUMM UM Ge3 UCMOMNb30BaHUS TakUX CPEACTB B OTHOLUEHUM MOMX MEPCOHAMbHBLIX AaHHbIX, KOTOPbIE HEOBXOANUMBI ANS AOCTUXEHUS BbilLeyKasaHHbIX
uenei obpaboTku, Bknodas (6e3 orpaHuyeHus) cbop, 3anucb, cUCTEMATU3ALMIO, HAKOMMEHUe, XpaHeHne, yTouHeHne (06HOBNEHWe, U3MEHEHWE), U3BNEYEHVEe,
ncnonb3oBaHue, nepegady (pacnpocTpaHeHue, NpeaocTaBnexne, AocTyn), obesnnunBaHne, 6nokMpoBaHne, yaaneHue, yHUHTOXEHUE, TpaHCrpaHnyHyio nepeady
nepcoHarnbHbIX AaHHbIX, @ Takke ocyLecTBNeHne C MOMMW NepcoHanbHbIMU AaHHbIMU (EKJ'IIO‘-iaﬂ NOMy4YeHHble OT MeHs n/unu ot NoGbIx TpeTbux J'IMLL) N6bIX UHBIX
[eNCTBUIA, NPeayCMOTPEHHbBIX A CTBYIOLIMM 3aKkoHOAATENbCTBOM PO,

51 ysegomneH(a) o Tom, 4To HacTosilee Cornacye MoXeT BbiTb 0TO3BAHO MHOW B JII0GO MOMEHT Ha OCHOBAHUM MUCBMEHHOTO 3asiBNEHUS.

51 ysenomneH(a) o ToM, 4TO OTBETCTBEHHOCTbL 3a HeBnaronpuATHeIE NOCNeACTBNA OT3biBa HacToswero Cornacua soanaraeTca Ha MeHs. C MOMeHTa nonyyeHus
oT3blBa HacTosiwero Cornacusi, a Takke Npu AOCTWKEeHUM uenn obpaboTku nepcoHanbHbiX AaHHbIx AO «TOPBAHK» npekpaiuaeT obpaboTky nepcoHanbHbix
[laHHbIX U (MNK) YHUYTOXAET NepCoHarbHbIE AaHHbIE B CPOK, YCTAHOBNEHHbIN JEMCTBYIOLLMM 3aKOHOAATENbCTBOM Pd.

HacToswum 5 noaTBepXAato, YTO MHE U3BECTHO, YTO:

- npu oT3biBe MHol HacTosiero Cornacusa AO «FOPBAHK» BnpaBe npogonxute o6paboTky MOMX MepcoHanbHbIX AaHHbIX B CIy4asx, MpeaycMOTPEHHbIX
depepanbHbiM 3akoHOM OT 27.07.2006 roga Ne 152-03 «O nepcoHanbHbIX AaHHBIX» (C UBMEHEHUSIMU 1 AOTNIONHEHNSIMU);

- TpeboBaHMe 06 YHUHYTOXEHUN He PacnpoCTPaHSIETCA Ha MepcoHanbHble AaHHble, [ANs KOTOpbIX [JEeNCTBYIOWMM 3akoHoaaTenscTsoMm P® npemycmoTpeHa
06513aHHOCTb MX XPaHeHWsi, B TOM Yucrie nocne npekpalleHnst [lorosopa 6aHKOBCKOro cyeTa (hM3Nieckoro nuua Ansi OCyLLEeCTBeHUs

onepauuii ¢ Mcnonb3oBaHnemM GaHKOBCKUX KapT, KOTOPbIA MOXeT GbiTb 3akmioyeH co MHoit AO «TOPBAHK» B Gyayliem Ha OCHOBaHWWM AaHHOTrO 3asiBreHus.
MucbmeHHoe ysegomneHune 06 YHUHTOXEHUN MOUX NepCcoHanbHbIX AaHHbIX B Mon appec npouwy He HanpaBnATb.

HaCTOﬂLLlee Cornacve ﬂeﬁCTEyeT A0 AOCTMXEHNA BbllLEyKa3aHHbIX uene|7| OGDHGOTKVI nepcoHanbHbIX AaHHbIX UMW 00 WUCTEYEeHUA CPOKOB XpaHeHus AO
«TOPBAHK» cooTBeTCTBYyIOLLEN MHGDOPMALIMK UMK OKYMEHTOB, COAEPXALLUMX MO NEPCOHAIbHbIE JaHHbIe.

Sl noaTBepxAato, 4TO HacTosiee Cornacve AaHo MHOM CBOGOAHO, CBOEN BOMEN U B CBOEM UHTEpece.

nodnuce (2 , Mms, O 0 0

OTMETKW BAHKA:

CoTpyaHuk baHka, yaocToBepyBLUMIA NUYHOCTD

3asiBUTENS U NPUHSABLLUIA 3asiBNeHne / !/« », 20 r.
nodnucek, ®.1.0.

Homep 6aHkoBckoro cyeta |4|0|8| | |8|1|0| |O|0|0| |2| | I | | | |




Ipunoxenue Ne 6

k «[IpaBunam npenocraBieHus U
obcmyxuBanus 6aHkoBckor kapTel AO «"OPBAHK»

KJIMEHT:

(D.U.0. gusuuecxozo ruya)
[ata, MecTo poKIaeHHs:
AJlpec perucTpanmu:

JIOKYMEHT, YAOCTOBEPSIONIHIA THIHOCTb:
Bun:

Cepust: HOMEp:

OpraH, BBIJIaBIIUI JOKYMEHT:
Jlara Bergauu:

Kox moapaznenenus (mpy HATMYWH):
WHH (nipn Hamuaum):

YBEJOMJIEHHUE
0 3aKJIIYCHHUH J0T0BOPa 0aHKOBCKOI0 c4yeTa (pU3N4ecKoro JIMna
AJ151 OCYLIeCTBJIEHHUsI ONlepalMii ¢ HCII0/Ib30BaHHEM 0AHKOBCKUX KAPT U OTKPBITHH 0AHKOBCKOIO CYeTa

B coorBerctBum ¢ Bammm 3asBrneHHMeM Ha OTKPBITHE OAHKOBCKOTO CYETa W BBIMTYCK OAHKOBCKOW KapThl K
HEMY OT «___ » 20 1. mMexay Bamu n Aximonepubiv obuectBoM «[IETEPBYPI'CKHM I'OPOJCKOMN
BAHK» (AO «'OPBAHK») (manmee — «bank») 3akmioueH JloroBop OaHKOBCKOTO cuera (hPU3MYECKOTO JHIA JIs
OCYIECTBIICHUS OTlepaliii ¢ UCIoNb30BaHueM O0aHKoBcKuX kapT Ne 001-P oT «__ » 20 r.uHa
Bamre uMst OTKpBIT GaHKOBCKHI CUET, HOMEpP M PEKBU3UTHI KOTOPOTO JOCTYNMHBI BaM B cucreMe NMCTaHIIMOHHOTO
0aHKOBCKOI'0 00CITY)KMBaHHUS.

«[IpaBuna mpenocraBieHnss u obOciayxkuBaHust OankoBckod kaptel AQO «['OPBAHK», «Tapuds
BosHarpaxiaeHus u craBok AO «'OPBAHK» 3a oOcnyxuBanue pu3nueckux Uiy U «YCIOBUSA JUCTAHIIMOHHOTO
0aHkoBckoro oocyxuBanus gusnueckux Jul B AO «TOPBAHK» pa3zmeniens Ha oduimansHoM caiite banka B cetn

Wurepuer 1o agapecy Www.gorbank.spb.ru.

BAHK:

AKIHOHEpHOE 00IIECTBO «IMETEPBYPI'CKHI FTOPOJICKOM BAHK» (AO «OPBAHK»)
191186, r. Cankr-IlerepOypr, yi. Utanbsackas, a. 15, mur. A

Kopp. caer Ne 30101810200000000814 B CeBepo-3anannom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KTIIT 784101001, OI'PH 1027800000348

Tex:. +7 (812) 449-95-80, dakc: +7 (812) 449-95-99

(JomKHOCTH IOJTHOMOYHOTO MPECTaBUTEINS baHka)

/ /
(moxnuce) (®.11.0.)
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